CESLM
ANNUAL REPORT

2019
EMPOWERING
CHURCHES
to reach out in love to the immigrants and
internationals in our communities.

Cooperative English as a Second Language Ministries (CESLM) Society

Contact Information
Website: eslcooperative.ca
General Inquiries: ask@eslcooperative.ca
Book a training event: events@eslcooperative.ca
Submit an article: resources@eslcooperative.ca
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About Us
Who We Are
Cooperative ESL Ministries is an interdenominational, Christian organization dedicated to serving newcomers
to Canada. We serve people of all faith and cultures—advocating respect and understanding of cultural,
religious and language backgrounds.

What Sets Us Apart
We work with churches and community groups, training and equipping their volunteers to better reach
newcomers to Canada. We offer both Intercultural Communication Workshops, as well as ESL teacher training.
We provide resources and consulting for those who want to start up a new ESL Program in their church or
community. As well, we network with immigrant service organizations that offer resources and workplace
training for immigrants and refugees.
One of our main goals is to fill the gap we see in society’s integration process of immigrants, refugees and
internationals who arrive in Canada by encouraging church leaders to be key leaders in welcoming and
integrating newcomers to Canada. When church members reach out in love and compassion to welcome
newcomers, these newcomers will begin to feel part of a community where they can feel safe. And what
better community to be a part of than the body of Christ.

Community Impact
As we train volunteers to teach ESL and provide resources
for them to get started welcoming newcomers, we see
connections, networking and friendships forming at
our workshops and conferences. Our attendees include
volunteer teachers and assistants, ministry workers,
pastors, lay people, admin staff, ESL program staff and
others who desire to reach out to newcomers.
We believe that when volunteers are well trained in
cross-cultural communication and in good principles of
adult education to teach ESL learners—and with a faith
background of compassion and unconditional love for
others—they will make a visible impact in the lives of
each newcomer that crosses their path because of the
compassion and love that Christ has shown them.
When a newcomer arrives in Calgary with no English
language skills to help them communicate to find
housing, schools and jobs to support their family, they
need someone to offer them a helping hand, friendship,
support and resources to get them started integrating
into Canada.

NEWCOMER INTEGRATION
INTO CANADIAN SOCIETY
A recent survey of newcomers to Canada indicates that:

Over

described having
a strong sense of
belonging to Canada.

Over

agreed that their
community is welcoming
for newcomers.

91%
71%
Over

48%
about

33%

of newcomers were
members or participants
in a group, organization or
an association.
indicate having
volunteered in the last
12 months.

Source: canada.ca
So, as we train teachers, teachers will teach newcomers
and newcomers will become part of our Canadian
society—volunteering and helping other newcomers that arrive in Canada—a win-win for everyone.
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Board Members
Allan Pole—President
Kathryn Seib—Vice President
Bill Demaer—Treasurer
Anshu Stephen—Secretary
Helen Ohlhauser—Volunteer Coordinator

Part-Time Staff
Jacqueline Seib—Administrative Assistant
Sandy Baldwin—Communications & Marketing Coordinator
Darlene Penner—Resources Coordinator
Ashley Brochu—Events Coordinator
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President’s Report
God continually reveals His heart for all people throughout the Bible, including in His words to Abraham in
Genesis 22:18, “Through your offspring all nations on earth will be blessed.” While we see nations as political
boundaries on a map, the Lord sees nations as people groups that He loves and wants to bless. Let’s seize the
opportunity to catch and express the heart of God to the “nations” coming to Canada!

Revisiting our purpose helps us stay focused.
Our mandate: Cooperative ESL Ministries Society is an interdenominational Christian organization dedicated
to welcoming newcomers to Canada. We serve people of all faiths and cultures—advocating respect and
understanding of cultural, religious and language backgrounds.

Mission

Vision

Empowering churches to reach out in love to
the immigrants and internationals
in our communities.

We envision a future where…
Churches are key leaders in welcoming and
integrating newcomers to Canada.

CESLM trains, resources, networks and consults to fulfill our mission. We do a good job training and resourcing, but we would like to do the following:
• extend our reach, harnessing technology to offer webinars to participants around the globe
• see more people work with us to network and consult with churches and other organizations
• encourage and pray for more pastors and ESL coordinators who show love and hospitality to new Canadians
Would you, or someone you know, help us assist more churches as they reach out? If so, send us an email at
volunteer@eslcooperative.ca.
When our CESLM Constitution and Bylaws were approved in 2002 there were very few options for new
Canadians to learn English. There are many more options now and churches are still in a unique position to
provide friendships and community for people who are open to change and looking for opportunities.
Our founder, Madeline Johnson, was grieved years ago when an ESL Bible study student said the churches
seem to compete with one another. Thankfully, the Lord brought Madeline back to Jesus’ prayer for unity in
John chapter 17. The Lord’s heart for the nations and for unity among His people lives on—in and through
Cooperative ESL Ministries. We invite you to join us!

—Allan Pole, Board President
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Cooperative
as a Second Language Ministries (CESLM) Society
Year
inEnglish
Review

While our board focuses on governance, our staff focuses on operations. It is gratifying to
see how the two groups work together to help churches reach out to new Canadians.

Board
We met six times over 2019 and our staff joined us for two board meetings to strengthen
our ties and to discuss our vision, future, strengths and unique part in what the Lord is
doing. Good ideas come out of many ideas shared in an environment of love and mutual
respect. We enjoy each other’s company.
We invite people to join our board meetings as observers. Some become board members while some decide
they would rather serve in other ways. In the second half of the year we started to meet by Zoom video calls,
saving travel time and allowing people from out of town to participate. We plan to supplement these online
meetings with face-to-face encounters.
Some of our board members reached out to churches to provide some encouragement, learn about their
needs and to spread the word about Cooperative ESL Ministries. It is exciting to see and hear how the Lord
uses His people to reach out to new Canadians!
We would like to add more board members in 2020. Would you please pray with us and let us know if you, or
someone you know, would be suitable, willing and available?

Additions
We welcomed Richard Bradbury as a new board member.

Resignations
Mel and Madeline Johnson retired. We are very thankful for how they came out of retirement in 2017 to
advise, lead and serve with passion, wisdom, stability and faithfulness. They drove many kilometres from their
home in Sylvan Lake through good and bad road conditions, inspiring us by their dedication to the cause!

Staff
Roxy Meyers stepped down as our Events Coordinator. Our board and staff really enjoyed and benefited from
her skills and experience, so it was tough to see her move on. There was some overlap before Roxy concluded
her work and the day that her successor, Ashley Brochu, started as our new Events Coordinator. In the midst of
change the Lord has proven to be faithful.

—Allan Pole, Board President
**All members of the Board of Directors are volunteers and we thank them for their commitment and hard work during the last financial year.

8

CIWA

I-AM ESL

Canadian
Bible
Society

Love New
Canadians

COMMUNITY
PARTNERS
At each training event, we
partner with faith-based and
community organizations
that offer various resources
to help teachers be better
prepared as they work with
newcomers.
They also offer resources and
services to newcomers to
help them better adjust to
Canada.

TEACHER RESOURCES
CESLM provides donated ESL
teaching resources free to
attendees to help them get
a head start as they teach
English to newcomers.
We also provide free
resources via our monthly
newsletter, website and
social media pages.
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Training Events Report
Annual Spring Training Day
What a great opportunity for inspiration and networking at our 2019 Spring Training Day on Saturday, April
13th where 42 people attended with 18 organizations represented.
In our opening session, Noral Woodburn, Cross-Cultural Pastor with Beddington Pentecostal Church, spoke
about “Every Neighbour, Every Nation,” pointing out that Statistics Canada predicts that by 2036, 25 to 30
percent of the population will be foreign-born and 30 to 35 percent will belong to a visible minority group.
Noral added, “I think the church can do something that nobody else can do—show the love of Jesus by
providing accompaniment, a sense of community and friendship—which community agencies have a very
difficult time doing.”
Attendees enjoyed the following breakout sessions:
•

The Sounds of English—Pat Dyck

•

English Language: Empowerment for Mission
with Amber Wylie-Moerman

•

Spiritual Foundations for Intercultural Ministry
—Allan Pole

•

It Just Makes Sense: Using the Neurolinguistics
Approach and Literacy Loop to Empower and
Fast Track Beginner ELLs—Roswita Dressler and
Anja Dressler

•

I-AM ESL Curriculum Sampler with Jade Parayil

•

Growing an ESL Ministry: Learning from
Experience —Katherine Milum

•

Screen Time in the ELL Classroom—Nada
Ramsden

•

Developing Pathways to Jesus for Immigrants in
Your Neighbourhood—Rick and Patti Love

•

Understanding and Celebrating Cultural Identity
—Warsha Stephen and Anshu Stephen

Thanks to those who participated in making this day come together: Hawkwood Baptist Church for hosting,
all the amazing presenters, North Hill Auto Service for sponsoring, many volunteers who served behind the
scenes with set-up, registration, serving food/drinks and clean-up and CESLM board and staff. And thank
you to all the attendees who came out to learn how to better reach out to newcomers in their churches,
workplaces and communities.
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Annual Fall Training Day
CESLM’s 2019 Fall Training Day on Saturday, October 5th, kicked off with a continental breakfast giving
people time to get connected and to check out resources from our exhibitors: Canadian Bible Society, Love
New Canadians, CIWA, I-Am ESL, and of course CESLM.
Opening session speaker Majd AlAjji, from the Canadian Bible Society,
shared immigration statistics of refugees arriving in Canada. He
compared churches who sponsor refugees to those the government
sponsors, citing the differences between how churches are not
just giving them supplies but developing relationships with these
newcomers, helping them adjust and integrate into Canadian society
within a community that cares about not only their physical needs,
but their spiritual needs as well. He also talked about the 4 stages of
culture shock that each immigrant goes through as they learn to adjust
to their new life in Canada.

2019 FALL
TRAINING DAY
47 people (including
attendees, exhibitors,
speakers, CESLM board,
staff and volunteers ) from
14 different organizations.
“Great speakers, exhibitor
booths, food, fellowship
and learning highlighted
the morning sessions.”

The day continued with two
newcomers sharing their
experiences adjusting to Canadian
society, a short coffee break and
two break-out session options:
Teaching Grammar with Roswita
Dressler, or Improving Listening with
Doreen Spurgeon.
The day finished off with an
inspirational message from Marlene
Nelson of InterAct Ministries,
encouraging attendees and churches
to continue to build relationships
with newcomers, showing them the
love of Jesus.

Allan Pole, CESLM president, sent out the attendees with a blessing,
encouraging them to keep on keeping on, citing Revelations 7:910 to remind us that when we stand before God in heaven, “a vast
crowd…from every nation and tribe and people and language” will be
“standing in front of the throne…before the Lamb.”
Thanks to those who participated in making this day come together:
Lutheran Church of the Good Shepherd for the venue, speakers,
donors, volunteers, exhibitors and CESLM board and staff. And thank
you to all the attendees who came out to learn how to better reach
out to newcomers in their churches, workplaces and communities.
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Fall Training Day Testimonials
Great comments from our attendees!
• Majd’s presentation. Panel discussion. Grammar session.
• Encouraging ESL teachers! Helping us find more training resources. Giving the right ideas about
immigrants.
• Providing people in need with the hope for a better future through leanring English.
• Sharing refugee experiences in Canada. Technical Grammar.
• Book tables. Learning about Syrian refugee experiences.
• Listening workshop. Grammar training and learning about culture transitions.
• It’s always good to connect and meet with other ESL teachers/volunteers.

Intercultural Communication Workshop
On October 27th, CESLM board members, Kathryn Seib and Anshu Stephen, presented the Intercultural
Communication Workshop for the New Canadian Friendship Centre, a ministry of Centre Street Church.
Participants from diverse backgrounds allowed for rich and dynamic discussions as common intercultural
communication barriers were discussed in the context of authentic stories and situations. Participants
agreed that this workshop was extremely beneficial to help gain confidence to address and work through
communication barriers.
A few comments from participants and what they learned from the workshop:
• Understanding the fear/shame/guilt aspects of cultures and how that can affect sharing the gospel. The
proper distance and task orientation info was very eye opening.
• Explaining how to better converse with people of different backgrounds—how to ask better questions.
• How to be sensitive to other cultures and making them feel safe and welcome while learning about their
culture.

Xian & Miya, two of the attendees at our 2019 Fall Training Day.
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Board Vice President, Kathryn was a presenter at our 2019 Fall
Training Day.

Fall Training Day

October 2019
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Cooperative English Acknowledgments
as a Second Language Ministries (CESLM) Society
Volunteer

Thank You Volunteers!
Cooperative ESL Ministry board and staff are grateful for dedicated volunteers who reach out to immigrants,
foreign students, refugees and internationals in our community. Volunteers invest in the lives of others
through friendship, recreational activity and sharing their skills. They also give of their time to attend
meetings, lead and support our training events, as well as praying and giving financially. Without dedicated
volunteers, our training events would not run smoothly—for this we say thank you.
We would like to recognize the following volunteers, as well as various others, who gave generously of their
time assisting with our events and in other areas within CESLM. We are blessed to have you on our team!
Richard Bradbury, Bill Demaer, Molina Dulce, Dale Fisher, Stan Harink, Madeline Johnson, Mel Johnson, Donna
Judd, Michael Hallworth, April Luk, Helen Ohlhauser, Darlene Penner, Allan Pole, Brenda Pole, Gisela Rohde,
Jose Sanchez, Jacqueline Seib, Kathryn Seib, Anshu Stephen, Warsha Stephen and Miya Wang.
Why volunteer? Over the past year we have interviewed ESL community volunteers for our monthly
newsletter. Here are a few of their responses:
•

I was inspired to teach (sewing) because I saw a need and decided to volunteer. I want to be an
ambassador for Jesus.

•

I feel richly blessed in my time working with ESL students. I love learning about their countries and
culture. We learn a lot that is not reported in the media. The learners are so open and appreciative. It’s
a delight to work with them.

•

Our focus was Arabic speakers, but we built relationships with the people God brought into our lives
regardless of language or country of origin. We enjoy learning about them, their families and their
dreams and goals. As well, we encourage them by walking alongside them.

•

I am constantly blessed by my students. They are so appreciative and friendly. They have a great sense
of humour and we have a wonderful time sharing in class. I have thoroughly enjoyed being a part of
my students’ lives and hope to continue those relationships in the future.

•

A student got involved in our ESL ministry and was a voracious learner. By God’s grace he moved from
curiosity about Christianity to becoming a follower of Jesus. He continues to serve faithfully and has
become one of my closest friends.

—Helen Ohlhauser, Volunteer Coordinator

“We always thank God, the Father of our
Lord Jesus Christ, when we pray for you.”
Colossians 1:3 —ESV
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Board Vice President, Kathryn and first time attendee
Miya, helping out at our 2019 Fall Training Day.

Volunteer ESL Teacher Impact Story
—written by Ruel Cupid, ESL Program Director at Abundant Life Church

While hiking Mt. Edith Cavell one summer, my wife and I paused to take a break and have a snack. I couldn’t
help but admire the natural beauty surrounding us and thanked God for giving us the opportunity to enjoy
it for free. It was during that time that I asked myself, and God, if I was doing enough to make an impact on
others—especially in our community. I had some doubts. Deep inside my heart I wondered if what we were
doing was significant enough to make a difference. I struggled with this thought all through the month of
August. During this time, I even contemplated cancelling our church ESL program since no one was willing to
help run it. It was quite painful to think that I was giving up on my students.
It was not until September 1st, on a cold misty Sunday morning, right after our church worship service, when
one of my students, Carolina, and her son (from Venezuela), came up to me and said hello. I was surprised,
and shocked, that I didn’t know they had been attending our worship service for over a month. Carolina and
her son gave me a warm hug and said (paraphrasing) “Teacher, thank you for teaching us and helping us learn
more about English, how to answer the telephone and how to ask questions at Harry Hays. And thank you,
because it led us to know more about God and understand better the sermon. My husband and I are excited
about our class in September.”
It was then I realized that God was paying attention to what we were doing. We were too busy to notice the
work that God was doing in the lives of these people. We needed to remind ourselves that in everything we
15
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do, we are to do it for the glory of God—regardless of how we feel.
After Carolina left the church, my wife and I looked at each other and said, “What just happened?” We
paused and prayed, “Thank you Lord for speaking to us through Carolina and her son. Thank you for the
affirmation, confirmation and the validation that what we do can make a difference in a person’s life. Praise
the Lord!”
This is why we do what we do, all over again. Hopefully, better this time.

Update: ESL classes at Abundant Life Church
October 1st was our official start date for the fall semester. We had a very good turnout of 16 people from
various countries (Venezuela, Chile, Colombia, Pakistan, Syria, Iraq, Sudan). We did mostly introductions,
country of origin and sharing a little bit of what they did last summer. It’s interesting to note that when
people feel safe, they tend to forget where each one came from, seeing each other as a person who shares
the same struggles, pain and joy. We heard stories of their experiences prior to coming to Canada—the war,
personal struggles, cancer survivors...which somehow brought the whole class a little closer to each other. It’s
quite a humbling experience to be part of this adventure as I get to know them more. CESLM made this all
possible when I had my training back in 2012. I still use all the resources provided on their website. They are
very helpful as I prepare my lesson plans for the whole semester.
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ESL Student Impact Story
—A Story of Hope, written by Jennifer Yao (lightly edited)
We arrived at Calgary airport on August 22, 2002 just before school started. Our son was 12 years old and
would go to junior high school. One of the reasons that we immigrated to Canada is for my sons’ study. The
education system is very different between China and Canada. In China, beginning in elementary school,
students have to finish huge homework every day and a lot of exams.
We left everything, which we were familiar and comfortable with, behind and came to a totally new and
unknown environment—from language, culture, people, food. We felt lost. And the most important thing is
that both of us didn’t have a job and we didn’t know how long we could survive with the little money that we
brought with us.
One of my classmates in China told me to go to church because there are a lot of nice people there. We
listened to her and tried to find a church nearby to where we were living. The first time we walked, we saw
Hawkwood Baptist Fellowship. Because of the language, we didn’t know what the word “Baptist” meant.
And we didn’t know if it was a church. We just walked in to try to find out what the building was. We were
welcomed when we entered and knew it was the church that made us feel different, so we decided to
continue to go.
A lot of people from the church tried to help our family. Many people prayed for my husband to find a job
even though they didn’t know us. God answered our prayers and my husband found a job one year later
thanks to all the friends who helped us go through the difficult time.
About the same time, there was another Chinese family and two Korean families who came to the church.
People from church invited all these families to their house and asked what they could do to help us. We all
said language. From that time, the
church started ESL classes and until
now more and more people come to
join them.
It’s those people who made us
feel loved by God. From what the
church family did for us, we know
God wanted us to join the family
and to do some things for others
who need help. We accepted Christ
as our Saviour, were baptized and
joined the church and are now active
members. We are still children in
God’s family. We believe God can
help us grow. We want to thank
all the church family members who
shared God’s love and supported us.
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Cooperative English as
Language Ministries (CESLM) Society
Marketing
&a Second
Communications
Report

In 2019, our website was introduced with a fresh face and praised for its new look and
feel. The new website format makes it easier to read and search. Since the launch, we have
noted that our Blog, ESL Directory, Resources and Upcoming Events—in that order—are
the most popular pages. President Allan Pole’s monthly posts have proved to be extremely
popular with visitors. Our monthly newsletter also has a new look and has seen an increase
in subscribers (currently at 748).
Embracing the power of social media, we’ve added an Instagram account: @eslcooperative.
Our Twitter and Facebook accounts have also increased in engagements this year. You
can like or follow us on social media by going to facebook.com/ESLCoop, twitter.com/eslcooperative and
instagram.com/eslcooperative. Keep an eye out for our event photos to be posted on our social media pages.
Our goal for the coming year is to keep our website and social media pages fresh and up-to-date.
We also held several great events and made changes to our marketing strategies to increase our reach,
including the addition of outside advertising in The Calgary and Area Shepherd’s Guide. The Shepherd’s Guide
is a Christian Business Directory for Christian business professionals, services, churches, ministries and schools.
We look forward to expanding our Cooperative ESL Ministries online community, as well as engaging our
community face-to-face with great onsite events that teach and serve.
I am thankful to be part of such a diverse ministry. I look forward to serving another year with the CESLM
team.
—Sandy Baldwin, Marketing and Communications Coordinator

Resources Report
I am thankful for the opportunity to serve with CESLM for the past 18 months. In my role
as Resources Coordinator, I am responsible for various resources that CESLM offers to help
train and equip those involved in working with newcomers to Canada.
CESLM Monthly Newsletter: This is the main media we use to provide current information
for our donors, volunteers, teachers and ministry workers on ESL and cultural issues
related to working with newcomers. The main content in our monthly newsletter includes
an inspirational blog, teaching and cultural tips, as well as conference and workshop
promotion, reports, interviews and articles from local ESL providers.
Facebook Posts: Each week we try to connect with our followers by sharing relevant posts to support them in
their ministries. As well, we promote upcoming events.
Website Resources: Our Resources page, for both teachers and newcomers, is updated regularly with new
teaching and student resources. Our ESL Directory is for churches to post their ESL program information and
for students to easily find church-based ESL programs in Calgary and surrounding areas.
I look forward to seeing how God will use CESLM to encourage and support more churches in 2020.
—Darlene Penner, Resources Coordinator
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Thank You for Your Financial Support
On behalf of Cooperative ESL Ministries, I would like to say Thank You for your financial
support in 2019. With your partnership, we were able to grow through the year and come
out ahead.
We provided professional development training for the New Canadian Friendship
Centre in January, our Spring Training Event at Hawkwood Baptist Church in April,
our Fall Training Event at Lutheran Church of the Good Shepherd in October and our
Intercultural Communication Workshop at Centre Street Church in October. We continue
to add free information and resources to our website while distributing monthly tips and
encouragement through our monthly e-newsletter. We also provide consultation to churches and network
with other agencies as time permits.
We love Jesus and we love His church. We are excited to see how the Lord is opening doors for us beyond
Calgary as He connects us with people who also envision a future where churches are key leaders in welcoming
and integrating newcomers to Canada. Thank you for helping us help churches as they reach out to new
Canadians with the love of our Saviour!

Moving Forward in 2020
Our plan is to continue helping churches in any way we can in 2020, but this is only possible with the help of
financial partners. If you haven’t donated before, please consider donating to CESLM, monthly or annually, to
build and strengthen our financial base as we continue to serve churches, communities and individuals who
reach out to newcomers. To partner with us for a monthly or one-time donation, go to our website donation
page at eslcooperative.ca/donate.
Thank you.
—Allan Pole, Board President
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Financial Report
Statement of Operations from January 1, 2019 to December 31, 2019
REVENUE
Personal Donations
Church Donations
Events
Grants
G.S.T. Rebate
Interest
Total Revenue

11,320.00
6,800.00
3,970.00
5,000.00
109.00
51.00
27,250.00

27,250.00

EXPENSES
Payroll
21,863.00
Events
2,913.00
Insurance
1,178.00
Advertising
1,221.00
Mileage
176.00
Gifts
564.00
Mailbox Rental
205.00
Transaction Fees
131.00
Total Expenses
28,251.00
Excess (deficiency) of Revenue/Expenses		

28,251.00
-1001.00

Statement of Financial Position as of December 31, 2019
CURRENT ASSESTS
Cash
Prepaid Expenses

13,202.00
195.00

Capital Assets
0.00
Total Assets Unrestricted		
CURRENT LIABILITIES
Accounts payable & accrued liabilities

13,397.00

1,500.00

Undistributed designated funds

NET ASSESTS UNRESTRICTED		
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11,897.00

Thank you for reading our 2019 Annual Report.

Empowering churches to reach out in love to the immigrants and internationals in our communities.
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