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$�1HZ�<HDU

�� :KDW�GLG�\RX�GR�RQ�1HZ�<HDU¶V�'D\"�:KDW�GLG�\RX�GR�RQ�1HZ�<HDU¶V�(YH"

�� $UH�\RX�ORRNLQJ�IRUZDUG�WR�WKLV�\HDU"�:K\�RU�ZK\�QRW"

�� 'R�\RX�KDYH�DQ\�VSHFLDO�SODQV�IRU�WKLV�\HDU"�)RU�\RXUVHOI"�<RXU�IDPLO\"

�� ,Q�\RXU�FRXQWU\��GR�SHRSOH�FHOHEUDWH�WKH�QHZ�\HDU��-DQXDU\���"�'R�WKH\�GR�DQ\WKLQJ�VSHFLDO�WR�

FHOHEUDWH"

�� :KDW�DUH�³1HZ�<HDU�5HVROXWLRQV´"�'R�\RX�PDNH�WKHP"�&DQ�\RX�VKDUH�\RXUV"

�� +RZ�ORQJ�GR�\RX�WKLQN�SHRSOH�NHHS�WKHLU�1HZ�<HDU�5HVROXWLRQV"�'R�WKH\�EUHDN�WKHP�HDVLO\"�:K\"

�� :KDW�QHZ�WKLQJV�DUH�\RX�KRSLQJ�WR�OHDUQ WKLV�\HDU"

�� :RXOG�\RX�OLNH�WR�WU\�RXW�D�QHZ�GLHW"�+RZ"�$QG�ZK\"

�� $UH�WKHUH�QHZ�KREELHV�WKDW�\RX�DUH�KRSLQJ�WR�WDNH�XS"�:KDW�DUH�WKH\"

��� :RXOG�\RX�OLNH�WR�VHW�XS�D�QHZ�URXWLQH�IRU�WKH�QHZ�\HDU"�+RZ"

��� $UH�WKHUH�ROG�KDELWV�WKDW�\RX�ZDQW�WR�EUHDN��DQG�QHZ�KDELWV�WKDW�\RX�ZDQW�WR�VWDUW"

��� :KDW�QHZ�WKLQJV�DUH�\RX�KRSLQJ�WR�EX\�WKLV�\HDU"

��� :KDW�VNLOOV�ZRXOG�\RX�OLNH�WR�LPSURYH�RQ"

��� $UH�WKHUH�QHZ�SODFHV�WKDW�\RX�ZDQW�WR�YLVLW�WKLV�\HDU"�:KHUH"

��� :KR�ZRXOG�\RX�OLNH�WR�JHW�WR�NQRZ�EHWWHU�WKLV�\HDU"

��� :KDW�DUH�VRPH�RI�WKH�EURNHQ�WKLQJV�\RX�ZDQW�WR�PHQG�WKLV�\HDU"

��� :KDW�DUH�VRPH�ORVW�GUHDPV�WKDW�\RX�PD\�ZDQW�WR�SXUVXH�DJDLQ�WKLV�\HDU"

��� 2QH�PHDQLQJ�RI�WKH�(QJOLVK�SUHIL[�³UH´�LV�³WR�GR�DJDLQ´��IRU�H[DPSOH��UH�VWDUW� �VWDUW�DJDLQ��UH�DVVXUH�

 �DVVXUH�DJDLQ��:KDW�RWKHU�ZRUGV�GR�\RX�NQRZ�WKDW�EHJLQ�ZLWK�³UH´"�+RZ�GRHV�WKH�PHDQLQJ�RI�WKH�

ZRUG�LQFOXGH�WKH�PHDQLQJ�RI�³DJDLQ´"

��� 'LVFXVV�WKH�IROORZLQJ�TXRWHV��:KDW�GR�WKH\�PHDQ"�:KLFK�RQH�GR�\RX�OLNH�EHVW"

D� �,�DP�DOZD\V�GRLQJ�WKDW�ZKLFK�,�FDQQRW�GR��LQ�RUGHU�WKDW�,�PD\�OHDUQ�KRZ�WR�GR�LW�����3DEOR�

3LFDVVR

E� ³*RRG�UHVROXWLRQV�DUH�VLPSO\�FKHFNV�WKDW�PHQ�GUDZ�RQ�D�EDQN�ZKHUH�WKH\�KDYH�QR�DFFRXQW�´�����

2VFDU�:LOGH

F� ³$�PDQ�LV�QRW�ROG�XQWLO�UHJUHWV�WDNH�WKH�SODFH�RI�GUHDPV�´���-RKQ�%DUU\PRUH



�

$LUSODQHV�DQG�DLUSRUWV

�� +RZ�ROG�ZHUH�\RX�ZKHQ�\RX�ZHQW�RQ�\RXU�ILUVW�IOLJKW"�:KHUH�GLG�\RX�JR"�

�� 'R�\RX�OLNH�WR�WUDYHO�E\�DLUSODQH"�:K\�RU�ZK\�QRW"

�� :KDW�ZDV�WKH�ORQJHVW�IOLJKW�\RX�KDYH�HYHU�WDNHQ"�

�� :KDW�VHDW�GR�\RX�SUHIHU��ZLQGRZ��FHQWHU�RU�DLVOH"�

�� :KDW�DUH�WKUHH�WKLQJV�\RX
UH�VXSSRVHG�WR�GR�EHIRUH�WKH�IOLJKW�WDNHV�RII"�

�� :KDW�GR�\RX�OLNH�WR�GR�GXULQJ�WKH�IOLJKW"�'RHV�WKH�SODQH�SURYLGH�DQ\WKLQJ�WR�GR�WR�SDVV�WKH�WLPH"�

�� :KDW�DUH�VRPH�PRYLHV�\RX�UHPHPEHU�VHHLQJ�RQ�WKH�SODQH"�

�� :KDW�GR�\RX�GR�ZKHQ�\RX�H[SHULHQFH�WXUEXOHQFH"�

�� +DYH�\RX�HYHU�PHW�D�QHZ�IULHQG�RQ�D�IOLJKW�RU�LQ�DQ�DLUSRUW"�

��� :KDW�VKRXOG�EH�GRQH�ZLWK�REHVH�SHRSOH�ZKR�SUDFWLFDOO\�WDNH�XS�WZR�VHDWV"�

��� &DQ�\RX�VOHHS�GXULQJ�WKH�IOLJKW"�

��� +DYH�\RX�HYHU�VHHQ�D�IHPDOH�SLORW"�:K\�GR�\RX�WKLQN�WKDW�PRVW�SLORWV�DUH�PHQ"�

��� :RXOG�\RX�OLNH�WR�EH�D�IOLJKW�DWWHQGDQW"�:K\�RU�ZK\�QRW"�

��� $UH�PRVW�IOLJKW�DWWHQGDQWV�IHPDOH"�,V�EHLQJ�D�IOLJKW�DWWHQGDQW�FRQVLGHUHG�D�JRRG�MRE�LQ�\RXU�
FRXQWU\"�:KDW�GR�\RX�WKLQN�DUH�WKH�TXDOLILFDWLRQV"�

��� $UH�SODQHV�UHDOO\�VDIHU�WKDQ�FDUV"��D�EULWLVK�VWXG\�VKRZV�WKDW�IO\LQJ�LV�����WLPHV�VDIHU�WKDQ�
ZDONLQJ�����WLPHV�VDIHU�WKDQ�GULYLQJ�DQG�����WLPHV�VDIHU�WKDQ�D�PRWRUELNH���

��� :KDW�DLUOLQH�GLG�\RX�WUDYHO�RQ�WR�FRPH�WR�FDQDGD"��'R�\RX�UHPHPEHU�ZKDW�\RX�DWH�RQ�WKH�IOLJKW"��
:DV�LW�JRRG"

��� +DYH�\RX�HYHU�VSHQW�D�QLJKW�DW�DQ�DLUSRUW"�:HUH�\RX�DEOH�WR�VOHHS"

��� 'R�\RX�OLNH�WRURQWR¶V�LQWHUQDWLRQDO�DLUSRUW"�:K\�RU�ZK\�QRW"

���:KLFK�RWKHU�FRXQWULHV¶�DLUSRUWV�KDYH�PDGH�D�VSHFLDO�LPSUHVVLRQ�RQ�\RX"



�

%HLQJ�D�7RXULVW

�� :KHQ�\RX�YLVLW�D�QHZ�SODFH��ZKDW�LV�VRPHWKLQJ�\RX�XVXDOO\�OLNH�WR�GR"��H�J�YLVLW�WKH�PXVHXP�

�� :KHUH�GLG�\RX�JR�RQ�\RXU�ODVW�YDFDWLRQ"��:RXOG�\RX�UHFRPPHQG�LW�WR�RWKHUV"

�� +RZ�GR�\RX�NQRZ�ZKHQ�VRPHRQH�LV�D�WRXULVW"

�� :KHQ�\RX�WUDYHO��GR�\RX�ZDQW�SHRSOH�WR�NQRZ�WKDW�\RX�DUH�D�WRXULVW�RU�GR�\RX�OLNH�WR�ORRN�OLNH�WKH�

SHRSOH�DURXQG�\RX"

�� 'R�\RX�OLNH�WR�OLH�RQ�WKH�EHDFK�RQ�KROLGD\"�:K\�RU�ZK\�QRW"

�� :KHQ�\RX�WUDYHO��KRZ�PDQ\�VWDUV�LV�WKH�PLQLPXP�IRU�\RXU�KRWHO"

�� 'HVFULEH�WKH�QLFHVW�KRWHO�\RX�KDYH�HYHU�VWD\HG�LQ�

�� 'HVFULEH�WKH�ZRUVW�KRWHO�\RX�KDYH�HYHU�VWD\HG�LQ�

�� :KDW�DUH�VRPH�LPSRUWDQW�VHUYLFHV�IRU�\RX�WR�UHFHLYH�ZKHQ�\RX�VWD\�LQ�D�KRWHO"

��� 'R�\RX�WKLQN�VWD\LQJ�DW�DQ�DOO�LQFOXVLYH UHVRUW�LV�D�JRRG�ZD\�WR�VSHQG�D�KROLGD\"��:K\"

��� +DYH�\RX�HYHU�KDG�D�EDG�YDFDWLRQ"��7DON�DERXW�LW�

��� +HUH�DUH�VRPH�WRXULVW\�WKLQJV�WR�GR�LQ�7RURQWR���+RZ�PDQ\�RI�WKHVH�WKLQJV KDYH�\RX�GRQH"�

D� JR�XS�WKH�&1�WRZHU

E� YLVLW�WKH�520��5R\DO�2QWDULR�0XVHXP�

F� VSHQG�D�GD\�RQ�&HQWUH�,VODQG

G� JR�VKRSSLQJ�DW�WKH�(DWRQ
V�&HQWUH

H� JR�WR�1LDJDUD�)DOOV

I� YLVLW�WKH�6FLHQFH�&HQWUH

J� VSHQG�D�GD\�DW�WKH�]RR

K� JR�IRU�D�ZDON�DW�WKH�+DUERXUIURQW

��� ,I�D�IULHQG�RU�UHODWLYH�YLVLWHG�\RX�IURP�\RXU�KRPHWRZQ��ZKHUH�ZRXOG�\RX�WDNH�WKHP�LQ�7RURQWR"�

��� 0DNH�D�OLVW�RI�WKH�WKLQJV�WKDW�\RX��QHYHU�WUDYHO�ZLWKRXW�

��� :KDW�DUH�VRPH�WLSV�IRU�NHHSLQJ�\RXU�PRQH\�VDIH�ZKHQ�\RX�DUH�WUDYHOOLQJ"



��

%HVW�:D\V

:KDW�LV�WKH�EHVW�ZD\�WR«

�� VDYH�HQHUJ\�LQ�\RXU�KRXVH"

�� VDYH�PRQH\�LQ�JURFHU\�VKRSSLQJ"

�� ORVH�ZHLJKW"

�� UHPHPEHU�SHRSOH¶V�QDPHV"

�� SUHSDUH�\RXU�WD[�UHWXUQ"

�� HQFRXUDJH�\RXU�FKLOGUHQ�WR�OHDUQ�DQG�XVH�\RXU�QDWLYH�ODQJXDJH"

�� JHW�WR�3HDUVRQ�,QWHUQDWLRQDO�$LUSRUW�IURP�ZKHUH�\RX�OLYH"

�� JHW�WR�NQRZ�PRUH�&DQDGLDQ�IULHQGV"

�� JHW�&DQDGLDQ�ZRUNLQJ�H[SHULHQFH"

��� LPSURYH�\RXU�(QJOLVK�SURQXQFLDWLRQ"

��� XQGHUVWDQG�\RXU�VSRXVH"

��� JHW�\RXU�FKLOGUHQ�DZD\�IURP�WKH�FRPSXWHU"

��� OHDUQ�VNDWLQJ"

��� �&DQ�\RX�WKLQN�RI�PRUH"�
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%LUWKGD\V�DQG�$JH

�� ,Q�\RXU�FRXQWU\��LV�LW�FRPPRQ�WR�DVN�SHRSOH�WKHLU�DJH"�+RZ�DERXW�WKHLU�ELUWKGD\V"

�� ,V�WKHUH�D�GLIIHUHQFH�EHWZHHQ�PHQ�DQG�ZRPHQ"

�� :KHQ�LV�\RXU�ELUWKGD\"�$UH�\RX�ORRNLQJ�IRUZDUG�WR�LW"�:K\"

�� ,I�\RX�KDG�D�FKRLFH��ZKLFK�PRQWK�ZRXOG�\RX�FKRRVH�\RXU�ELUWKGD\�WR�EH�LQ"�:KLFK�GD\"�:K\"

�� 'RHV�DQ\�RI�\RXU�IDPLO\�PHPEHUV¶�ELUWKGD\�IDOO�RQ�WKH�VDPH�PRQWK�DV�\RXUV"�$UH�WKH�GD\V�FORVH�

WRJHWKHU"

�� :K\�DUH�FKLOGUHQ�H[FLWHG�DERXW�WKHLU�ELUWKGD\V"�'LG�\RX�EHFRPH�OHVV�DQG�OHVV�H[FLWHG�DV�\RX�JUHZ�

XS"�$W�ZKDW�DJH�GLG�WKLV�VWDUW�WR�KDSSHQ"�:K\"

�� :KHQ�\RX�ZHUH�D�FKLOG��ZKDW�DJH�ZDV�³ROG´�WR�\RX"�+RZ�DERXW�QRZ"

�� 'R�\RX�IHHO�³ROG´"�6RPHWLPHV"�:K\�RU�ZK\�QRW"

�� $UH�SHRSOH�JHQHUDOO\�OLYLQJ�ORQJHU"�+RZ�GRHV�WKLV�DIIHFW�KRZ�SHRSOH�ORRN�DW�³ROG�DJH´"

��� :KDW�GR�\RX�W\SLFDOO\�GR�RQ�\RXU�ELUWKGD\"�:KR�GR�\RX�FHOHEUDWH�\RXU�ELUWKGD\�ZLWK"

��� 'R \RX�XVXDOO\�UHFHLYH�ELUWKGD\�SUHVHQWV"�&DUGV"�)URP�ZKRP"

��� :KHQ�\RX�ZHUH�D�FKLOG��GLG�\RX�KDYH�ELUWKGD\�SDUWLHV"�+RZ�DERXW�QRZ"

���:KDW�ZHUH�VRPH�PHPRUDEOH�ELUWKGD\V�\RX¶YH�KDG"�$V�D�FKLOG"�$V�DQ�DGXOW"�7HOO�XV�DERXW�LW�

��� 'R�\RX�VLQJ�³+DSS\�%LUWKGD\´�LQ�WKH�VDPH�WXQH�LQ�\RXU�FRXQWU\"�'RHV�\RXU�FRXQWU\�KDYH�DQRWKHU�

YHUVLRQ�RI�WKH�ELUWKGD\�VRQJ"

���:KDW�RWKHU�FXOWXUDO�³ELUWKGD\�IRRG´�GR�\RX�KDYH�LQ�\RXU�QDWLYH�FXLVLQH�EHVLGHV�WKH�FDNH"

��� 'LVFXVV�WKH�IROORZLQJ�TXRWHV��:KDW�GR�\RX�WKLQN�WKH\�PHDQ"�:KLFK�GR�\RX�OLNH�EHVW"

D� ,I�ZH�FRXOG�EH�WZLFH�\RXQJ�DQG�WZLFH�ROG�ZH�FRXOG�FRUUHFW�DOO�RXU�PLVWDNHV��

a�(XULSLGHV

E� :H�WXUQ�QRW�ROGHU�ZLWK�\HDUV��EXW�QHZHU�HYHU\�GD\��a�(PLO\�'LFNLQVRQ

F� :H�DUH�DOZD\V�WKH�VDPH�DJH�LQVLGH��a�*HUWUXGH�6WHLQ

G� 9HU\�IHZ�SHRSOH�GR�DQ\WKLQJ�FUHDWLYH�DIWHU�WKH�DJH�RI�WKLUW\�ILYH��7KH�UHDVRQ�LV�WKDW�YHU\�IHZ�

SHRSOH�GR�DQ\WKLQJ�FUHDWLYH�EHIRUH�WKH�DJH�RI�WKULW\�ILYH��a�-RHO�+LOGHEUDQG

H� :ULQNOHV�VKRXOG�PHUHO\�LQGLFDWH�ZKHUH�VPLOHV�KDYH�EHHQ��a�0DUN�7ZDLQ

I� 5HDO�ELUWKGD\V�DUH�QRW�DQQXDO�DIIDLUV��5HDO�ELUWKGD\V�DUH�WKH�GD\V�ZKHQ�ZH�KDYH�D�QHZ�ELUWK��

a�5DOSK�3DUOHWWH



��

%RRNV�DQG�5HDGLQJ��3DUW�,�


�� +DYH�\RX�HYHU�UH�UHDG�D�ERRN"�:KLFK"�:K\"�+RZ�PDQ\�WLPHV"�

�� 'R�\RX�KDYH�D�OLEUDU\�FDUG�\HW"�'R�\RX�OLNH�WR�EURZVH�LQ�ERRNVWRUHV"

�� :KDW�ERRN��RU�DXWKRU��KDV�LQIOXHQFHG�\RX�WKH�PRVW"�+RZ"�

�� +DYH�\RX�HYHU�MRLQHG�D�ERRN�FOXE"�'LG�\RXU�FOXE�IRFXV�RQ�D�JHQUH"

�� 'LG�\RXU�PRWKHU�UHDG�WR�\RX�DV�D�FKLOG"�'LG�\RX�KDYH�D�IDYRXULWH�VWRU\"�:KDW�ZDV�LW"

�� 'LG�\RX�KDYH�D�IDYRXULWH�ERRN�FKDUDFWHU�DV�D�FKLOG"

�� :KHUH�GLG�\RX�ILUVW�OHDUQ�WR�UHDG"�$W�KRPH"�6FKRRO"�

�� :KDW�ODQJXDJH�GLG�\RX�ILUVW�OHDUQ�WR�UHDG�LQ"

�� :KDW�ZHUH�\RXU�IDYRXULWH�ERRNV�DV�D�FKLOG"�:KR�ZDV�\RXU�IDYRXULWH�DXWKRU"�:K\"

��� :KDW�NLQG�RI�ERRNV�GRHV�\RXU�PRWKHU�UHDG"�<RXU�IDWKHU"�<RXU�FKLOGUHQ"�<RXU�VLEOLQJV"

��� :KDW�GLG�\RX�OLNH�WR�UHDG�LQ�KLJK�VFKRRO"�:K\"

��� :KDW�ZDV�\RXU�IDYRXULWH�ERRN�WKDW�\RX�KDG�WR�UHDG�LQ�VFKRRO"�

��� :KDW�ZDV�\RXU�OHDVW�IDYRXULWH�ERRN�WKDW�\RX�ZHUH�DVVLJQHG�WR�UHDG"�:K\"

��� $V�D�WHHQDJHU��GLG�\RX�KDYH�DQ\�IDYRXULWH�ERRNV��FRPLFV��RU�PDJD]LQHV"�&DQ�\RX�GHVFULEH�WKHP"

��� 'R�\RX�UHDG�HPDLOV"�3RVWFDUGV"�:HEVLWHV"�%ORJV"�1HZVSDSHUV"�0DJD]LQHV"�

��� :KLFK�PDJD]LQH�RU�QHZVSDSHU�VHFWLRQV�GR�\RX�VFDQ"�:K\"

��� :KR�DUH�VRPH�IDPRXV�ZULWHUV�IURP�\RXU�FRXQWU\"

��� :KR�DUH�VRPH�IDPRXV�ZULWHUV�ZKR�ZULWH�LQ�\RXU�QDWLYH�ODQJXDJH"

����5HDG�WKH�IROORZLQJ�TXRWHV�DERXW�ERRNV�DQG�UHDGLQJ��:KLFK�LV�\RXU�IDYRXULWH�DQG�ZK\"

D� ³%HZDUH�RI�WKH�PDQ�RI�RQH�ERRN�´�

E� ³*RRG�FKLOGUHQ
V�OLWHUDWXUH�DSSHDOV�QRW�RQO\�WR�WKH�FKLOG�LQ�WKH�DGXOW��EXW�WR�WKH�DGXOW�LQ�WKH�FKLOG�´�

F� ³$�OLEUDU\�LV�D�KRVSLWDO�IRU�WKH�PLQG�´�

G� ³3HRSOH�GLH��EXW�ERRNV�QHYHU�GLH�´�

H� ³6KRZ�PH�WKH�ERRNV�KH�ORYHV�DQG�,�VKDOO�NQRZ�WKH�PDQ�IDU�EHWWHU�WKDQ�WKURXJK�PRUWDO�IULHQGV�´�a�

'DZQ�$GDPV

I� $�ERRN�LV�D�JDUGHQ��DQ�RUFKDUG��D�VWRUHKRXVH��D�SDUW\��D�FRPSDQ\�E\�WKH�ZD\��D�FRXQVHOORU��D�

PXOWLWXGH�RI�FRXQVHOORUV��a�+HQU\�:DUG�%HHFKHU


 $GDSWHG�IURP�(ULF�+��5RWK�DQG�7RQL�$EHUVRQ��HGV����&RPSHOOLQJ�&RQYHUVDWLRQV �&KLPD\R�3UHVV�������



��

%RRNV�DQG�5HDGLQJ��3DUW�,,�

�� $UH�\RX�D�IDVW�UHDGHU�RU�D�VORZ�UHDGHU"�,V�WKHUH�D�GLIIHUHQFH�LQ�UHDGLQJ�LQ�\RXU�ILUVW�ODQJXDJH�DQG�LQ�

(QJOLVK"

�� :KDW�WKLQJV�GR�\RX�VFDQ"�:KDW�WKLQJV�GR�\RX�UHDG�LQ�GHWDLO"��1HZVSDSHU��PDJD]LQHV��HPDLOV��

QRYHOV��DFDGHPLF�ERRNV«�HWF��

�� 'R�\RX�UHDG�D�ORW�RI�QRYHOV"�'R�\RX�UHDG�D�ORW�RI�QRQ�ILFWLRQ"

�� :KDW�LV�WKH�ORQJHVW�ERRN���QRYHO�\RX¶YH�HYHU�UHDG"�7HOO�XV�DERXW�LW�

�� +DYH�\RX�UHDG�ERRNV�WKDW�KDYH�EHHQ�WXUQHG�LQWR�PRYLHV"�:KLFK�RQHV"�:KLFK�GLG�\RX�OLNH�EHWWHU��WKH�

ERRN�RU�WKH�PRYLH"

�� :KHQ�\RX�YLVLW�ERRNVWRUHV��ZKLFK�VHFWLRQV�GR�\RX�XVXDOO\�JR�WR"

�� 'R�\RX�HQMR\�EURZVLQJ�ERRNV�LQ�ERRNVWRUHV"�:K\��RU�ZK\�QRW�"

�� 'R�\RX�HQMR\�EURZVLQJ�ERRNV�RQ�WKH�LQWHUQHW"�:K\��RU�ZK\�QRW�"

�� 'R�\RX�WKLQN�SHRSOH�UHDG�OHVV�QRZDGD\V"�:K\"

��� +RZ�RIWHQ�GR�\RX�EX\�D�QHZ�ERRN"�$�XVHG�ERRN"

��� 'R�\RX�EX\�ERRNV�RQOLQH"�:KDW�DUH�WKH�DGYDQWDJHV�DQG�GLVDGYDQWDJHV"

��� 'LG�\RX�HYHU�³MXGJH�D�ERRN�E\�LWV�FRYHU´"�+RZ�LPSRUWDQW�DUH�FRYHUV�RI�ERRNV"

��� ,I�\RX�KDYH�D�FKRLFH��ZRXOG�\RX�EX\�D�VRIWFRYHU�RU�KDUGFRYHU�YHUVLRQ�RI�WKH�VDPH�ERRN"�:K\"

��� :KHQ�UHDGLQJ�D�QRYHO��GR�\RX�MXPS�WR�WKH�HQG�WR�UHDG�WKH�HQGLQJ�EHIRUH�\RX�JHW�WKHUH"

��� 'R�\RX�WKLQN�ZH�FDQ�DOZD\V�NQRZ�ZKDW�WKH�DXWKRU�PHDQV��H[DFWO\"�

��� ,Q�\RXU�RSLQLRQ��ZKDW�SDUW�GRHV�WKH�UHDGHU¶V�LPDJLQDWLRQ�SOD\�LQ�WKH�UHDGLQJ�SURFHVV"

��� :KDW�DUH�VRPH�LGLRPV�FRQQHFWHG�ZLWK�ERRNV�RU�UHDGLQJ�LQ�\RXU�ODQJXDJH"

��� 5HDG�WKH�IROORZLQJ�TXRWHV��:KLFK�GR�\RX�OLNH�EHVW�DQG�ZK\"

D� ³7R�DFTXLUH�WKH�KDELW�RI�UHDGLQJ�LV�WR�FRQVWUXFW�IRU�\RXUVHOI�D�UHIXJH�IURP�DOPRVW�DOO�WKH�PLVHULHV�

RI�OLIH�´�a6RPHUVHW�0DXJKDP

E� 7R�UHDG�D�ZULWHU�LV�IRU�PH�QRW�PHUHO\�WR�JHW�DQ�LGHD�RI�ZKDW�KH�VD\V��EXW�WR�JR�RII�ZLWK�KLP�DQG�

WUDYHO�LQ�KLV�FRPSDQ\��a�$QGUp�*LGH

F� 7KHVH�DUH�QRW�ERRNV��OXPSV�RI�OLIHOHVV�SDSHU��EXW�PLQGV�DOLYH�RQ�WKH�VKHOYHV��a�*LOEHUW�+LJKHW

G� 7KH�EHVW�RI�D�ERRN�LV�QRW�WKH�WKRXJKW�ZKLFK�LW�FRQWDLQV��EXW�WKH�WKRXJKW�ZKLFK�LW�VXJJHVWV��MXVW�DV�

WKH�FKDUP�RI�PXVLF�GZHOOV�QRW�LQ�WKH�WRQHV�EXW�LQ�WKH�HFKRHV�RI�RXU�KHDUWV��a�2OLYHU�:HQGHOO�

+ROPHV



��

&DUH�JLYLQJ�DQG�6HOI�FDUH

�� +DYH�\RX�WDNHQ�FDUH�RI�VRPHRQH�RQ�D�ORQJ�WHUP�EDVLV"�,I�VR��ZKDW�LV�WKHLU�DJH"

�� :KDW�LV�WKH�GLIIHUHQFH�EHWZHHQ�WDNLQJ�FDUH�RI�FKLOGUHQ�DQG�WDNLQJ�FDUH�RI�IUDLO�HOGHUO\�SHRSOH"�:KLFK�

LV�PRUH�GHPDQGLQJ"

�� :KDW�NLQGV�RI�MREV�LQYROYH�FDUH�JLYLQJ"�:RXOG�\RX�OLNH�WR�KDYH�WKDW�NLQG�RI�MRE"

�� :KLFK�LV�³HDVLHU´��WDNLQJ�FDUH�RI�VRPHRQH�LQ�\RXU�IDPLO\�RU�WDNLQJ�FDUH�RI�VRPHRQH�DV�SDUW�RI�\RXU�

MRE"

�� 'R�\RX�WKLQN�ZRPHQ�DUH�EHWWHU�DW�FDUH�JLYLQJ"�:K\"

�� ,Q�\RXU�FXOWXUH��DUH�\RX�H[SHFWHG�WR�WDNH�FDUH�RI�\RXU�SDUHQWV�ZKHQ�WKH\�DUH�ROG"�$UH�\RX�H[SHFWHG�

WR�WDNH�FDUH�RI�QHHG\�SHRSOH�RXWVLGH�\RXU�IDPLO\"

�� +DYH�\RX�WDNHQ�FDUH�RI�SHRSOH�ZLWK�ORQJ�WHUP�LOOQHVVHV"�,I�VR��WHOO�WKH�JURXS�\RXU�H[SHULHQFHV�

�� +DYH�\RX�WDNHQ�FDUH�RI�SHRSOH�ZLWK�VSHFLDO�QHHGV"�:KDW�DUH�VRPH�RI�WKH�FKDOOHQJHV�DQG�UHZDUGV"

�� ,Q�\RXU RSLQLRQ��ZKDW�LV�³VHOI�FDUH´"

��� :KDW�GR�SHRSOH�GR�WR�FDUH�IRU�WKHPVHOYHV"

��� ,V�LW�µVHOILVK¶�WR�FDUH�IRU�RXUVHOYHV"�:K\�RU�ZK\�QRW"

��� 'R�\RX�KDYH�D�ZRUG�IRU�µVHOI�FDUH¶�LQ�\RXU�ODQJXDJH"�,V�WKLV�VRPHWKLQJ�WKDW�LV�IDPLOLDU�LQ�\RXU�

FXOWXUH"

��� $UH�\RX�JRRG�DW�FDULQJ�IRU�SHRSOH"�$UH�\RX�JRRG�DW�FDULQJ�IRU�\RXUVHOI"

��� :KHQ�\RX�DUH�JLYLQJ�LQWHQVLYH�FDUH�WR�DQRWKHU�SHUVRQ��ZRXOG�LW�EH�HDV\�WR�FDUH�IRU�\RXUVHOI�DW�WKH�

VDPH�WLPH"�:KDW�WHQGV�WR�KDSSHQ"

��� +RZ�GR�ZH�DYRLG�³EXUQRXW´�LQ�FDUH�JLYLQJ"

��� :KDW�QHJDWLYH�IHHOLQJV�FDQ�FRPH�XS�LQ�FDUH�JLYLQJ"�:KDW�DUH�VRPH�ZD\V�WR�GHDO�ZLWK�WKHP"



��

&KDQJH
 �3DUW�,�

�� +RZ�KDYH�FORWKLQJ�IDVKLRQV�FKDQJHG�GXULQJ�\RXU�OLIHWLPH"

�� 'R�\RX�GUHVV�GLIIHUHQWO\�WKDQ�\RX�GLG�ILYH�\HDUV�DJR"�+RZ"�

�� +RZ�KDYH�\RXU�ORRNV�FKDQJHG�LQ�WKH�ODVW�WHQ�\HDUV"�

�� :KDW¶V�\RXU UHDFWLRQ�WR�D�ZRPDQ�FKDQJLQJ�KHU�ORRNV�ZLWK�PDNH�XS"�+DLU�G\H"�3ODVWLF�VXUJHU\"�

�� &DQ�\RX�QDPH�WKUHH�LPSRUWDQW�WHFKQRORJLFDO�FKDQJHV�LQ�\RXU�OLIH"

�� :KDW�W\SH�RI�WHFKQRORJ\�KDV�KHOSHG�WKH�PRVW�SHRSOH"�:K\"�

�� 'R�\RX�WU\�DQG�NHHS�XS�ZLWK�WHFKQRORJLFDO�FKDQJHV"�:KDW�VNLOOV�KDYH�\RX�DGGHG�LQ�WKH�ODVW�ILYH�

\HDUV"�

�� :KDW�VRFLDO�FKDQJHV�KDYH�KDSSHQHG�LQ�\RXU�QDWLYH�FRXQWU\�LQ�\RXU�OLIHWLPH"�

�� :KDW�SROLWLFDO�FKDQJHV�KDYH�KDSSHQHG�LQ�\RXU�QDWLYH�FRXQWU\�LQ�\RXU�OLIHWLPH"

��� :KDW�LV�D�FXVWRP�RU�WUDGLWLRQ�WKDW�\RX�ZRXOG�OLNH�WR�FKDQJH�LQ�\RXU�QDWLYH�FRXQWU\"�:K\"�

��� :KDW�VRFLDO�FKDQJHV�ZRXOG�\RX�OLNH�WR�VHH�LQ�&DQDGD"�

��� :KDW�WKUHH�SROLWLFDO�FKDQJHV�ZRXOG�\RX�OLNH�WR�VHH�LQ�WKH�ZRUOG"�

��� +DV�QDWXUH�FKDQJHG�LQ�WKH�ODVW�����\HDUV"�+RZ"�

��� +DV�KXPDQ�QDWXUH�FKDQJHG�LQ�WKH�ODVW�����\HDUV"�,I�VR��KRZ"

��� 'R�\RX�NQRZ�WKHVH�SURYHUEV"�:KDW�GR�WKH\�PHDQ"�:KLFK�RQH�V��GR�\RX�DJUHH�ZLWK�PRVW"

D� 'RQ¶W�FKDQJH�KRUVHV�LQ�PLGVWUHDP�

E� $�OHRSDUG�FDQ¶W�FKDQJH�LWV�VSRWV�

F� &KDQJH�LV�LQ�WKH�DLU�

G� ,W¶V�WLPH�IRU�D�FKDQJH�

H� $�ELUG�LQ�WKH�KDQG�LV�ZRUWK�WZR�LQ�WKH�EXVK�

I� 2OG�KDELWV�GLH�KDUG�

J� &KDQJH�IRU�FKDQJH¶V�VDNH�

K� <RX�FDQ¶W�PDNH�DQ�RPHOHWWH�ZLWKRXW�EUHDNLQJ�HJJV�

L� <RX�FDQ¶W�WHDFK�DQ�ROG�GRJ�QHZ�WULFNV�


 $GDSWHG�IURP�(ULF�+��5RWK�DQG�7RQL�$EHUVRQ��HGV����&RPSHOOLQJ�&RQYHUVDWLRQV �&KLPD\R�3UHVV�������



��

&KDQJH �3DUW�,,�

��� :KDW�LPSRUWDQW�FKDQJHV�W\SLFDOO\�RFFXU�LQ�D�SHUVRQ¶V�OLIH�ZKHQ�WKH\�DUH�LQ�WKHLU���V����V�DQG���V"

��� ,Q�\RXU�RSLQLRQ��ZKLFK�RI�WKHVH�DUH�PRVW�GLIILFXOW�WR�JR�WKURXJK"

��� :KDW�GR�\RX�WKLQN�LV�WKH PRVW�LPSRUWDQW�FKDQJH�WKDW�FDQ�RFFXU�LQ�D�SHUVRQ¶V�OLIH"��H�J��JHWWLQJ�

PDUULHG��KDYLQJ�D�EDE\��HWF��

��� 'R�\RX�OLNH�WKH FKDQJH�RI�VHDVRQV�LQ�D�\HDU"�:K\"�'R�\RX�OLNH�ZHDWKHU�FKDQJHV"

��� ,V�LW�HDV\�IRU�\RX�WR�FKDQJH�\RXU�HDWLQJ�KDELWV"�:K\�RU�ZK\�QRW"

��� ,V�LW�HDV\�IRU�\RX�WR�FKDQJH�\RXU�VOHHSLQJ�KDELWV"�:K\�RU�ZK\�QRW"

��� :KDW�NLQG�RI�FKDQJHV�ZRXOG�\RX�OLNH�WR�VHH�LQ�\RXU�GDLO\�URXWLQH"

��� 'R�\RX�PRYH�WKH�IXUQLWXUH�DURXQG�LQ�\RXU�KRXVH�RIWHQ"�:K\�RU�ZK\�QRW"

��� +RZ�PDQ\�WLPHV�KDYH�\RX�PRYHG�KRXVHV�LQ�\RXU�OLIH"�'R�\RX�WKLQN�PRYLQJ�KRXVHV�LV�D�ELJ�FKDQJH"

��� 'R�\RX�KDYH�D�PRWWR�LQ�OLIH"�+DV�LW�FKDQJHG"

��� :KDW�DUH�VRPH�XQSOHDVDQW�FKDQJHV�LQ�OLIH"�+DYH�\RX�H[SHULHQFHG�DQ\�RI�WKHP"

��� :KDW�DUH�VRPH�VXGGHQ��XQH[SHFWHG�FKDQJHV�LQ�OLIH"�:KDW�DUH�VRPH�ZD\V�WR�GHDO�ZLWK�WKHP"

��� ,V�PRYLQJ�WR�OLYH�LQ�D�GLIIHUHQW�FRXQWU\�D�ELJ�FKDQJH�IRU�\RX"�,Q�ZKDW�ZD\V"

��� ,I�\RX�ZHUH�WR�JR�EDFN�WR�\RXU�KRPH�FRXQWU\�WR�OLYH� GR�\RX�WKLQN�\RX�ZRXOG�UHWXUQ�WR�OLIH�DV�LW�ZDV�

EHIRUH��DV�LI�\RX�KDG�QRW�OLYHG�DEURDG"�:K\"

��� ,V�FKDQJH�FRQVWDQW�LQ�OLIH"

��� 5HDG�WKHVH�TXRWHV�RQ�FKDQJH��'R�\RX�DJUHH�ZLWK�WKHP"�:KLFK�LV�\RXU�IDYRXULWH"

D� ³&KDQJH�\RXU�WKRXJKWV�DQG�\RX�FKDQJH�WKH�ZRUOG�´²1RUPDQ�9LQFHQW�3HDOH�

E� ³7KHUH�LV�QRWKLQJ�OLNH�UHWXUQLQJ�WR�D�SODFH�WKDW�UHPDLQV�XQFKDQJHG�WR�ILQG�WKH�ZD\V�LQ�ZKLFK�\RX�

\RXUVHOI�KDYH�DOWHUHG�´²1HOVRQ�0DQGHOD�

F� ³7KLQJV�GR�QRW�FKDQJH��ZH�FKDQJH�´²+HQU\�'DYLG�7KRUHDX�

G� ³:H�GLG�QRW�FKDQJH�DV�ZH�JUHZ�ROGHU��ZH�MXVW�EHFDPH�PRUH�FOHDUO\�RXUVHOYHV�´²/\QQ�+DOO

H� ³:H�PXVW�EH�WKH�FKDQJH�ZH�ZDQW�WR�VHH�LQ�WKH�ZRUOG�´²*DQGKL



��

&KLQHVH�1HZ�<HDU

�� :KHQ�LV�&KLQHVH�1HZ�<HDU�WKLV�\HDU"�:KDW�\HDU�LV�WKH�FRPLQJ�\HDU"

�� :K\�LV�&KLQHVH�1HZ�<HDU�FDOOHG�6SULQJ�)HVWLYDO"�:KDW�GR�\RX�VD\�WR�RWKHUV�ZKHQ�\RX�VHH�WKHP�RQ�

1HZ�<HDU¶V�'D\"

�� +RZ�ORQJ�GR�WKH�FHOHEUDWLRQV�ODVW"

�� 'R�\RX�PLVV�6SULQJ�)HVWLYDO�LQ�\RXU�KRPHWRZQ"�:KDW�GR�\RX�PLVV�PRVW"�,V�LW�WKH�WLPH�ZKHQ�\RX�JHW�

PRVW�KRPHVLFN"�:K\�RU�ZK\�QRW"

�� :KDW�FKLOGKRRG�PHPRULHV�RI�6SULQJ�)HVWLYDO�GR�\RX�KDYH"

�� :KDW�GLG�\RX�OLNH�PRVW�DERXW�WKH�)HVWLYDO�DV�D�FKLOG"�$V�DQ�DGXOW"

�� :KDW�GLG�GR�\RX�GLVOLNH�PRVW"

�� $UH�WKHUH�FHOHEUDWLRQV�LQ�7RURQWR�DURXQG�WKH�WLPH�RI�&KLQHVH�1HZ�<HDU"�:KHUH"�:KDW�NLQG"

�� :RXOG�\RX�JR�WR�VRPH�RI�WKHVH�FHOHEUDWLRQV�DQG�GR�\RX�WKLQN�\RX¶OO�HQMR\�WKHP"

��� +RZ�ZLOO�\RX�FHOHEUDWH�ZLWK�\RXU�IULHQGV�DQG�IDPLO\�KHUH�WKLV�\HDU"

��� /HW¶V�WDON�DERXW�WKH�WUDGLWLRQV�RI�&KLQHVH�1HZ�<HDU��7KHUH�PD\�EH�YDULDWLRQV�DFURVV�GLIIHUHQW�WRZQV�

DQG�SURYLQFHV��'LVFXVV�WKH�WUDGLWLRQV�LQ�\RXU�DUHD�DURXQG�WKHVH�WKHPHV�

$� )RRG

D� :KDW�NLQG�RI�IRRG�LV�HDWHQ�LQ�D�W\SLFDO�IDPLO\�PHDO�RQ�1HZ�<HDU¶V�'D\�DQG�VXEVHTXHQWO\"�:KDW�DUH�
WKH�UHDVRQV�DQG�V\PEROLVP�EHKLQG�WKRVH�IRRGV"

E� :KDW�NLQG�RI�VQDFNV�RU�GHOLFDFLHV�DUH�VHUYHG�WR�\RXU�JXHVWV�ZKHQ�WKH\�YLVLW"
F� 7KH�&DQG\�7UD\��ZKDW�GR�\RX�SXW�LQ�LW"

%� 'HFRUDWLRQV

D� +RZ�GR�\RX�GHFRUDWH�\RXU�KRXVH"
E� :KDW�NLQGV�RI�SODQWV�DQG�IORZHUV�DUH�SRSXODU��DQG�ZKDW�GR�WKH\�V\PEROL]H"

&� 6RFLDO�FXVWRPV

D� :KDW�GR�\RX�GR�GXULQJ�WKH����GD\V�RI�&KLQHVH�1HZ�<HDU�FHOHEUDWLRQV"
E� :KHQ�GR�\RX�SD\�YLVLWV�WR�UHODWLYHV�DQG�IULHQGV"�,V�WKHUH�D�SDUWLFXODU�RUGHU"�$UH�WKHUH�GD\V�WKDW�\RX�

PXVW�UHIUDLQ�IURP�YLVLWLQJ"
F� :KDW�JLIWV�GR�\RX�W\SLFDOO\�EULQJ�ZKHQ�\RX�YLVLW�RWKHUV¶�KRXVH"�'RHV�WKH�KRVW�KRVWHVV�JLYH�DQ\WKLQJ�

EDFN"
G� :KDW�DUH�\RXU�FXVWRPV�VXUURXQGLQJ�WKH�UHG�SRFNHWV"�,V�LW�DQ�LPSRUWDQW�SDUW�RI�WKH�FHOHEUDWLRQ"�'R�

\RX�WKLQN�WKLV�LV�D�JRRG�FXVWRP"

'� 2WKHU�FXVWRPV

D� :KDW�GR�\RX�GR�DURXQG�KRXVH�FOHDQLQJ"�:KDW�LV�WKH�VWDQGDUG�DQG�KRZ�LV�WKLV�FOHDQLQJ�GLIIHUHQW�IURP�
XVXDO"

E� :KDW�HOVH�PXVW�EH�³QHZ´"



��

(� 7DERRV�DQG�VXSHUVWLWLRQV

D� $UH�WKHUH�WKLQJV�ZH�PXVW�QRW�GR�GXULQJ�WKH�WLPH�RI�WKH�1HZ�<HDU"�:KDW�DUH�WKH\"�:K\"
E� :KDW�DUH�VRPH�WKLQJV�ZH�PXVW�QRW�VD\"�$Q\�VSHFLDO�ZRUG�RU�SKUDVHV"



��

&KULVWPDV��3DUW�,�

�� :KDW�VLJQV�RI�&KULVWPDV�GR�\RX�VHH�ULJKW�QRZ�DURXQG�SHRSOH¶V�KRPHV�DQG�LQ�WKH�VKRSSLQJ�PDOOV"

�� :KDW�GR�\RX�REVHUYH�SHRSOH�GRLQJ�WKLV�WLPH�RI�WKH�\HDU"

�� ,V�LW�WKH�VDPH�LQ�\RXU�FRXQWU\"�,V�&KULVWPDV�D�KROLGD\"

�� 'R�SHRSOH�FHOHEUDWH�&KULVWPDV�LQ�\RXU�FRXQWU\"�,I�VR��KRZ"

�� :KDW�GLG�\RX�GR�DW�&KULVWPDV�ZKLOH�\RX�ZHUH�LQ�\RXU�FRXQWU\"

�� :KDW�GR�\RX�NQRZ�DERXW�&KULVWPDV�WUDGLWLRQV�LQ�&DQDGD"�7HOO�\RXU�JURXS�DERXW�WKH�IROORZLQJ�

D� &KULVWPDV�VKRSSLQJ�DQG�JLIWV

E� &KULVWPDV�GLQQHU

F� &KULVWPDV�GHFRUDWLRQV

G� 6SHFLDO�&KULVWPDV�IRRG�± JLQJHUEUHDG�KRXVH��HJJQRJ��IUXLWFDNH��&KULVWPDV�FRRNLHV��FDQG\�FDQHV�

HWF�

H� 6DQWD�&ODXV

I� 7KH�QDWLYLW\�VFHQH

�� 'R�\RX�GHFRUDWH�\RXU�KRPH�IRU�&KULVWPDV"�'R�\RX�ZDQW�WR"

�� +DYH�\RX�HYHU�KDG�D�&KULVWPDV�WUHH�LQ�\RXU�KRPH"�:RXOG�\RX�OLNH�WR�KDYH�RQH"�+RZ�GR�ZH�

GHFRUDWH�D�&KULVWPDV�WUHH"

�� 'R�\RX�ZULWH�DQG�VHQG�&KULVWPDV�FDUGV�WR�\RXU�IULHQGV"�+RZ�DERXW�H�FDUGV�RU�HPDLO�JUHHWLQJV"

��� 7DON�DERXW�WKH�IROORZLQJ�DFWLYLWLHV�DURXQG�&KULVWPDV��:KLFK�RQHV�GR�\RX�WKLQN�DUH�PHDQLQJIXO"�

:RXOG�\RX�OLNH�WR�SDUWLFLSDWH�LQ�VRPH�RI�WKHP"

D� JRLQJ�WR�&KULVWPDV�FRQFHUWV

E� JLYLQJ�WR�FKDULW\�± H�J��IRRG�EDQNV

F� JRLQJ�WR�FKXUFK

G� IDPLO\�UHXQLRQ

H� &KULVWPDV SDUW\

I� %X\LQJ�DQG�UHFHLYLQJ�JLIWV

J� 6HQGLQJ�&KULVWPDV�JUHHWLQJV�E\�PDLO��HPDLO��SKRQH��HWF�

��� :KDW�DUH�VRPH�&KULVWPDV�PRYLHV�\RX�KDYH�VHHQ"�&DQ�\RX�GHVFULEH�WKHP"

��� :KDW�DUH�VRPH�&KULVWPDV�VRQJV�WKDW�\RX�NQRZ"

��� 'R�WKH�FURVVZRUG�SX]]OH�RQ�WKH�QH[W�SDJH��7KH�ZRUGV�DUH�IURP�WKH�&KULVWPDV�VWRU\�LQ�WKH�%LEOH��'R�

\RX�NQRZ�WKH�VWRU\"�8VH�VRPH�RI�WKHVH�ZRUGV�WR�WHOO�LW��,I�QRW��DVN�\RXU�WHDFKHU�WR�WHOO�\RX�WKH�VWRU\�



��

)URP�KWWS���ZZZ�NLGVGRPDLQ�FRP�KROLGD\�[PDV�ZRUG�FURVV��JLI �DFFHVVHG�'HFHPEHU���������



��

&KULVWPDV��3DUW�,,�

�� :KDW�DUH�\RX�GRLQJ�WR�FHOHEUDWH�&KULVWPDV�WKLV�\HDU"
�� :KDW�IRRG�ZLOO�\RX�HDW�RQ�&KULVWPDV"
�� :KDW�DUH�VRPH�FRPPRQ�&KULVWPDV�FRORXUV"
�� :KDW�DUH�VRPH�&KULVWPDV�V\PEROV�WKDW�\RX�NQRZ"

&KULVWPDV�6\PEROV

�� 6WDU
D� :K\�LV�WKH�VWDU�D�&KULVWPDV�V\PERO"
E� :K\�LV�/LJKW�LPSRUWDQW�DW�&KULVWPDV�WLPH"

¾ 7KH�&KULVWPDV�VWDU�DQQRXQFHG�WKH�ELUWK�RI�&KULVW
¾ 0DQ\�VRQJV�ZHUH�ZULWWHQ�DERXW�LW
¾ 7KH�VWDU�DSSHDUHG�RQ�PDQ\�RI�WKH�ILUVW�&KULVWPDV�FDUGV�LQ�WKH�����V
¾ 6WDUV�ZHUH�SODFHG�RQ�WKH�WRSV�RI�&KULVWPDV�WUHHV

�� &KULVWPDV�7UHH
D� :KHUH�GR�\RX�RIWHQ�VHH�&KULVWPDV�WUHHV"
E� :KR�KDV�D�&KULVWPDV�WUHH�LQ�WKHLU�KRPH"
F� +RZ�GR�SHRSOH�GHFRUDWH�WKHLU�&KULVWPDV�WUHHV"

¾ 7KH�&KULVWPDV�7UHH�RULJLQDWHG�LQ�*HUPDQ\�LQ�WKH���WK FHQWXU\�
¾ ,W�ZDV�FRPPRQ�IRU�WKH�*HUPDQLF�SHRSOH�WR�GHFRUDWH�ILU�WUHHV��ERWK�LQVLGH�DQG�RXW��ZLWK�URVHV��DSSOHV��

DQG�FRORXUHG�SDSHU�
¾ ,W�LV�EHOLHYHG�WKDW�0DUWLQ�/XWKHU�ZDV�WKH�ILUVW�WR�OLJKW�D�&KULVWPDV�WUHH�ZLWK�FDQGOHV��:KLOH�FRPLQJ�

KRPH�RQH�GDUN�ZLQWHU¶V�QLJKW�QHDU�&KULVWPDV��KH�ZDV�VWUXFN�ZLWK�WKH�EHDXW\�RI�WKH�VWDUOLJKW�VKLQLQJ�
WKURXJK�WKH�EUDQFKHV�RI�D�VPDOO�ILU�WUHH�RXWVLGH�KLV�KRPH��+H�GXSOLFDWHG�WKH�VWDUOLJKW�E\�XVLQJ�
FDQGOHV�DWWDFKHG�WR�WKH�EUDQFKHV�RI�KLV�LQGRRU�&KULVWPDV�WUHH�

¾ 7KH &KULVWPDV�WUHH�ZDV�EURXJKW�WR�$PHULFD�E\�WKH�3HQQV\OYDQLD�*HUPDQV�LQ�WKH�����V�

�� :UHDWK
D��:KHUH�GR�\RX�VHH�ZUHDWKV"
E��+RZ�LV�WKH�ZUHDWK�D�V\PERO�RI�&KULVWPDV"

¾ &LUFXODU�LQ�VKDSH�± HYHUODVWLQJ�OLIH��FLUFOH�RI�IDPLO\��*RG¶V�XQHQGLQJ�ORYH
¾ +DQJV�RQ�WKH�GRRU ± ³:HOFRPH´
¾ 0DGH�RI�HYHUJUHHQ�± HWHUQDO�OLIH�LQ�&KULVW

�� 3RLQVHWWLDV�
D� :KHUH�KDYH�\RX�VHHQ�WKLV�µ&KULVWPDV�IORZHU¶"
E� :KDW�FRORXU�DUH�WKH\"
F� +DYH�\RX�ERXJKW�RQH�IRU�\RXU�KRPH"

¾ 3RLQVHWWLDV�DUH�QDWLYH�WR�0H[LFR�
¾ 7KH\�ZHUH�QDPHG�DIWHU�$PHULFD¶V�ILUVW�DPEDVVDGRU�WR�0H[LFR��-RHO�3RLQVHWW��+H�EURXJKW�WKH�SODQWV�

WR�$PHULFD�LQ�������7KH�0H[LFDQV�LQ�WKH���WK FHQWXU\�WKRXJKW�WKH�SODQWV�ZHUH�V\PEROLF�RI�WKH�6WDU�RI�
%HWKOHKHP��7KXV�WKH�3RLQVHWWLD�EHFDPH�DVVRFLDWHG�ZLWK�WKH�&KULVWPDV�VHDVRQ�



��

¾ 7KH�DFWXDO�IORZHU�RI�WKH�SRLQVHWWLD�LV�VPDOO�DQG�\HOORZ��%XW�VXUURXQGLQJ�WKH�IORZHU�DUH�ODUJH��EULJKW�
UHG�OHDYHV��RIWHQ�PLVWDNHQ�IRU�SHWDOV�

�� &DQG\�FDQH
D� 'R�\RX�OLNH�FDQG\�FDQHV"
E� :KDW�LV�WKH�W\SLFDO�IODYRXU�RI�WKH�FDQG\�FDQH"

¾ ,Q�WKH�ODWH�����V�D�FDQG\�PDNHU�LQ�,QGLDQD�ZDQWHG�WR�H[SUHVV�WKH�PHDQLQJ�RI�&KULVWPDV�WKURXJK�D�
V\PERO�PDGH�RI�FDQG\��+H�FDPH�XS�ZLWK�WKH�LGHD�RI�EHQGLQJ�RQH�RI�KLV�ZKLWH�FDQG\�VWLFNV�LQWR�WKH�
VKDSH�RI�D�FDQG\�FDQH�

¾ 7KH�SODLQ�ZKLWH�SHSSHUPLQW�VWLFN�V\PEROL]HV�WKH�SXULW\�DQG�VLQOHVV�QDWXUH�RI�-HVXV�
¾ 7KH�WKUHH�VPDOO�VWULSHV�KH�DGGHG�V\PEROL]H�WKH�SDLQ�LQIOLFWHG�XSRQ�-HVXV�EHIRUH�+LV�GHDWK�RQ�WKH�

FURVV��7KHUH�DUH�WKUHH�RI�WKHP�WR�UHSUHVHQW�WKH�+RO\�7ULQLW\�
¾ $�EROG�VWULSH�ZDV�DGGHG�WR�UHSUHVHQW�WKH�EORRG�&KULVW�VKHG�IRU�KXPDQNLQG�
¾ 7KH�FDQG\�FDQH�ORRNV�OLNH�D�VKHSKHUG¶V�VWDII�EHFDXVH�-HVXV�LV�WKH�VKHSKHUG�RI�KXPDQNLQG�
¾ ,I�\RX�WXUQ�LW�XSVLGH�GRZQ��LW�EHFRPHV�WKH�OHWWHU�³-´�V\PEROL]LQJ�WKH�ILUVW�OHWWHU�LQ�-HVXV¶�QDPH�

�� &KULVWPDV�IRRG
D� :KDW�&KULVWPDV�IRRG�KDYH�\RX�HDWHQ"
E� :KDW�IRRG�GR�\RX�OLNH�RU�GLVOLNH"

¾ 0HDWV�DUH�WUDGLWLRQDOO\�DQ�LPSRUWDQW�SDUW�RI�WKH�KROLGD\V��PRVW�QRWDEO\�WXUNH\��KDP��JRRVH��DQG�ILVK��
3DVWULHV�DUH�DOVR�YHU\�SRSXODU�DW�&KULVWPDV�

¾ (DFK�IDPLO\�KDV�WKHLU�RZQ�&KULVWPDV�IRRG�WUDGLWLRQV��ZKHWKHU�WKH\�EH�URDVWHG�WXUNH\��VWXIIHG�
VDXVDJH��SOXP�SXGGLQJ��VZHHW�SRWDWRHV��RU�IUXLW�FDNHV�

¾ )UXLW�FDNHV ± )UXLWFDNH�KDV�EHHQ�SRSXODU�VLQFH�WKH�5RPDQV�PL[HG�SRPHJUDQDWH�VHHGV��SLQH�QXWV��DQG�
UDLVLQV�LQWR�D�EDUOH\�PDVK��/DWHU��GXULQJ�WKH�PHGLHYDO�SHULRG��KRQH\��GULHG�IUXLWV��DQG�VSLFHV�ZHUH�
DGGHG��DQG�EUHDG�GRXJK�ZDV�VRPHWLPHV�VXEVWLWXWHG�IRU�WKH�EDUOH\�PDVK��,Q�WKH���WK FHQWXU\��WKHUH�
ZHUH�ODZV�WR�UHVWULFW�IUXLWFDNH�WR�VSHFLDO�FHOHEUDWLRQV�VXFK�DV�&KULVWPDV��(DVWHU��DQG�ZHGGLQJV�

¾ (JJ�QRJ ± (JJQRJ�ZDV�VHUYHG�GXULQJ�WKH�&KULVWPDV�DQG�1HZ�<HDU¶V�KROLGD\�VHDVRQ��DQG�PRVW�RIWHQ�
LQ�D�VRFLDO�VHWWLQJ��,W�ZDV�DOPRVW�DOZD\V�PDGH�DV�DQ�DOFRKROLF�GULQN��DQG�LQ�ODUJH�TXDQWLWLHV�

�� 6W��1LFKRODV
D� :KR�LV�6W��1LFKRODV�DQG�ZK\�LV�KH�D�V\PERO�RI�&KULVWPDV"

¾ 7KHUH�DUH�PDQ\�VWRULHV�DERXW�WKLV�PDQ�ZKR�JDYH�WR�WKH�SRRU��,W�LV�VDLG�WKDW�KH�VWRSSHG�VWRUPV�DW�VHD��
KH�JRW�JUDLQ�WR�IHHG�WKH�KXQJU\��DQG�KH�SHUIRUPHG�PLUDFOHV�

¾ 2QH�VWRU\�WHOOV�RI�KRZ�6W��1LFKRODV�GURSSHG�JROG�GRZQ�D�SRRU�PDQ¶V�FKLPQH\��7KH�JROG�IHOO�LQWR�WKH�
VWRFNLQJV�ZKLFK�ZHUH�KXQJ�E\�WKH�ILUHSODFH�WR�GU\�

¾ 7KH�)HDVW�RI�6W��1LFKRODV�LV�KHOG�HYHU\�\HDU�LQ�%DUL��VRXWKHUQ�,WDO\��ZKHUH�KH�LV�EXULHG��$�VWDWXH�RI�
WKH�VDLQW�LV�FDUULHG�RXW�WR�VHD�E\�ERDW��:KHQ�WKH�ERDWV�UHWXUQ�WR�VKRUH�PXFK�FHOHEUDWLQJ�WDNHV�SODFH�



��



��

&KULVWPDV��3DUW�,,,�

:KDW�GR�\RX�NQRZ�DERXW�WKH�VWRU\�RI�-HVXV¶�ELUWK" &DQ�\RX�WHOO�SDUW�RI�WKH�VWRU\�E\�XVLQJ�WKHVH�ZRUGV�RU�
SKUDVHV"

D� %HWKOHKHP
E� 1R�URRP�DW�WKH�LQQ
F� 0DU\�DQG�-RVHSK
G� 7KH�VKHSKHUGV
H� $QJHOV
I� 7KUHH�ZLVH�PHQ��WKH�VWDU

/HW¶V�UHDG�DERXW�WKH�ELUWK�RI�-HVXV�IURP�WKH�%LEOH��

/XNH������� �1HZ�,QWHUQDWLRQDO�5HDGHU¶V�9HUVLRQ��1,U9�

� ,Q�WKRVH�GD\V��&DHVDU�$XJXVWXV�PDGH�D�ODZ��,W�UHTXLUHG�WKDW�D�OLVW�EH�PDGH�RI�HYHU\RQH�LQ�WKH�ZKROH�
5RPDQ�ZRUOG��� ,W�ZDV�WKH�ILUVW�WLPH�D�OLVW�ZDV�PDGH�RI�WKH�SHRSOH�ZKLOH�4XLULQLXV�ZDV�JRYHUQRU�RI�
6\ULD��� $OO�ZHQW�WR�WKHLU�RZQ�WRZQV�WR EH�OLVWHG�

� 6R�-RVHSK�ZHQW�DOVR��+H�ZHQW�IURP�WKH�WRZQ�RI�1D]DUHWK�LQ�*DOLOHH�WR�-XGHD��7KDW�LV�ZKHUH�
%HWKOHKHP��WKH�WRZQ�RI�'DYLG��ZDV��-RVHSK�ZHQW�WKHUH�EHFDXVH�KH�EHORQJHG�WR�WKH�IDPLO\�OLQH�RI�'DYLG��
� +H�ZHQW�WKHUH�ZLWK�0DU\�WR�EH�OLVWHG��0DU\�ZDV�HQJDJHG�WR�KLP��6KH�ZDV�H[SHFWLQJ�D�EDE\�

��:KLOH�-RVHSK�DQG�0DU\�ZHUH�WKHUH��WKH�WLPH�FDPH�IRU�WKH�FKLOG�WR�EH�ERUQ��� 6KH�JDYH�ELUWK�WR�KHU�ILUVW�
EDE\��,W�ZDV�D�ER\��6KH�ZUDSSHG�KLP�LQ�ODUJH�VWULSV�RI�FORWK��7KHQ�VKH�SODFHG�KLP�LQ�D�PDQJHU��7KHUH�
ZDV�QR�URRP�IRU�WKHP�LQ�WKH�LQQ�

� 7KHUH�ZHUH�VKHSKHUGV�OLYLQJ�RXW�LQ�WKH�ILHOGV�QHDUE\��,W�ZDV�QLJKW��DQG�WKH\�ZHUH�ORRNLQJ�DIWHU�WKHLU�
VKHHS� � $Q�DQJHO�RI�WKH�/RUG�DSSHDUHG�WR�WKHP��$QG�WKH�JORU\�RI�WKH�/RUG�VKRQH�DURXQG�WKHP��7KH\�
ZHUH�WHUULILHG�

�� %XW�WKH�DQJHO�VDLG�WR�WKHP���'R�QRW�EH�DIUDLG��,�EULQJ�\RX�JRRG�QHZV�RI�JUHDW�MR\��,W�LV�IRU�DOO�WKH�
SHRSOH���� 7RGD\�LQ�WKH�WRZQ�RI�'DYLG�D�6DYLRXU�KDV�EHHQ�ERUQ�WR�\RX��+H�LV�&KULVW�WKH�/RUG� �� +HUH�LV�
KRZ�\RX�ZLOO�NQRZ�,�DP�WHOOLQJ�\RX�WKH�WUXWK��<RX�ZLOO�ILQG�D�EDE\�ZUDSSHG�LQ�VWULSV�RI�FORWK�DQG�O\LQJ�
LQ�D�PDQJHU��

�� 6XGGHQO\�D�ODUJH�JURXS�RI�DQJHOV�IURP�KHDYHQ�DOVR�DSSHDUHG��7KH\�ZHUH�SUDLVLQJ�*RG��7KH\�VDLG�

�� �0D\�JORU\�EH�JLYHQ�WR�*RG�LQ�WKH�KLJKHVW�KHDYHQ�
$QG�PD\�SHDFH�EH�JLYHQ�WR�WKRVH�KH�LV�SOHDVHG�ZLWK�RQ�HDUWK��

�� 7KH�DQJHOV�OHIW�DQG�ZHQW�LQWR�KHDYHQ��7KHQ�WKH�VKHSKHUGV�VDLG�WR�RQH�DQRWKHU���/HW
V�JR�WR�
%HWKOHKHP��/HW
V�VHH�WKLV�WKLQJ�WKDW�KDV�KDSSHQHG��ZKLFK�WKH�/RUG�KDV�WROG�XV�DERXW��

�� 6R�WKH\�KXUULHG�RII�DQG�IRXQG�0DU\�DQG�-RVHSK�DQG�WKH�EDE\��7KH�EDE\�ZDV�O\LQJ�LQ�WKH�PDQJHU� ���

$IWHU�WKH�VKHSKHUGV�KDG�VHHQ�KLP��WKH\�WROG�HYHU\RQH��7KH\�UHSRUWHG�ZKDW�WKH�DQJHO�KDG�VDLG�DERXW�WKLV�
FKLOG�����$OO�ZKR�KHDUG�LW�ZHUH�DPD]HG�DW�ZKDW�WKH�VKHSKHUGV�VDLG�WR�WKHP�



��

���%XW�0DU\�NHSW�DOO�WKHVH�WKLQJV�OLNH�D�VHFUHW�WUHDVXUH�LQ�KHU�KHDUW��6KH�WKRXJKW�DERXW�WKHP�RYHU�DQG�
RYHU�

�� 7KH�VKHSKHUGV�UHWXUQHG��7KH\�JDYH�JORU\�DQG�SUDLVH�WR�*RG��(YHU\WKLQJ�WKH\�KDG�VHHQ�DQG�KHDUG�
ZDV�MXVW�DV�WKH\�KDG�EHHQ�WROG�

%DVHG�RQ�ZKDW�\RX�UHDG��GLVFXVV�WKHVH�TXHVWLRQV�

�� $UH�WKHUH�DQ\�ZRUGV�WKDW�\RX�GRQ¶W�XQGHUVWDQG�LQ�WKH�VWRU\"

�� :KR�LV�&DHVDU�$XJXVWXV"��:KDW�GLG�KH�RUGHU"

�� :KHUH�GLG�-RVHSK�WUDYHO�IRU�WKH�FHQVXV"

�� :KDW�IDPLO\�GLG�-RVHSK�EHORQJ�WR"

�� :KR�WUDYHOHG�ZLWK -RVHSK"

�� 'HVFULEH�ZKDW�\RX�WKLQN�WKHLU�MRXUQH\�ZRXOG�KDYH�EHHQ�OLNH"��:RXOG�\RX�OLNH�WR�PDNH�D�VLPLODU�WULS"���

�� :KDW�KDSSHQHG�WR�0DU\�DQG�-RVHSK�RQFH�WKH\�DUULYHG"

�� ,Q�YHUVH���VKHSKHUGV�DUH�LQWURGXFHG���:KDW�LV�WKHLU�MRE"

�� :KR�DSSHDUHG�WR�WKH�VKHSKHUGV�LQ�WKH�ILHOG"

��� ,V�WKLV�EHOLHYDEOH"��'R�\RX�WKLQN�WKLV�DFWXDOO\�WRRN�SODFH"�:K\�RU�ZK\�QRW"

��� :KDW�PHVVDJH�GLG�WKH�DQJHOV�EULQJ�WR�WKRVH�LQ�WKH�ILHOGV"

��� :K\�LV�WKH�ELUWK�RI�-HVXV�JRRG�QHZV�DQG�ZK\�GLG�WKH�DQJHOV�WHOO�WKH�VKHSKHUGV�QRW�WR�EH�DIUDLG"

��� :KHUH�GLG�WKH�VKHSKHUGV�JR�DIWHU�WKH�DQJHOV�OHIW�DQG�ZKDW�GLG�WKH\�ILQG�ZKHQ�WKH\�DUULYHG"

��� :K\�GLG�-HVXV�FRPH�DV�D�OLWWOH�EDE\��EHLQJ�ERUQ�LQ�KXPEOH�SODFH"

��� :KDW�SDUWV�RI�WKH�&KULVWPDV�VWRU\�WDNHV�IDLWK�WR�EHOLHYH�WKDW�WKH\�DFWXDOO\�WRRN�SODFH"���HJ��YLUJLQ�

ELUWK��DQJHOV��HWF��

��� :K\�GR�ZH�FHOHEUDWH�&KULVWPDV�DFFRUGLQJ�WR�WKLV�VWRU\"



��

&ORWKHV�DQG�)DVKLRQ

�� $ERXW�KRZ�PXFK�PRQH\�GR�\RX�VSHQG�RQ�FORWKHV�D�\HDU"�

�� 'R�\RX�OLNH�VKRSSLQJ�IRU�QHZ�FORWKHV"�

�� :KDW�SLHFH�RI�FORWKLQJ�GR�\RX�VSHQG�\RXU�PRQH\�RQ�WKH�PRVW"�:K\"�

�� 'R�\RX�WKLQN�LW�LV�LPSRUWDQW�WR�ZHDU�IDVKLRQDEOH�FORWKHV"�

�� 'R�\RX�ZHDU�MHZHOU\"�:KDW�NLQG"�ZKHQ"

�� 'R�\RX�ZHDU�WKH�VDPH�VL]H�FORWKHV�WKLV�\HDU�DV�\RX�ZRUH�ODVW�\HDU"�'R�\RX�WKLQN�SHRSOH�IHHO�GLIIHUHQW�
ZKHQ�WKH\�ZHDU�GLIIHUHQW�FORWKHV"�

�� +DYH�\RX�HYHU�PDGH�\RXU�RZQ�FORWKHV"��:KDW�GLG�\RX�PDNH"

�� :KDW�DUH�VRPH�RI�WKH�VWUDQJHVW�IDVKLRQV�\RX�KDYH�VHHQ"�:KDW�FRORXUV�GR�\RX�WKLQN�ORRN�JRRG�RQ�
\RX"�

�� 'R�\RX�WKLQN�KLJK�KHHO�VKRHV�DUH�EDG�IRU�D�SHUVRQ
V�KHDOWK"

��� :KDW�IDVKLRQV�WKDW�\RX�VHH�WRGD\�GR�\RX�WKLQN�ZLOO�EH�RXW�RI�IDVKLRQ�ZLWKLQ�WZR�\HDUV"�:KR�LQ�\RXU�
JURXS�KDV�WKH�ELJJHVW�IHHW"�'R�\RX�HYHU�KDYH�WURXEOH�EX\LQJ�VKRHV"

��� 'R�\RX�OLNH�WR�JHW�GUHVVHG�XS"�+RZ�RIWHQ�GR�\RX�JHW�GUHVVHG�XS"�

��� ,V�LW�SRVVLEOH�WR�EH�EHDXWLIXO�ZLWKRXW�ZHDULQJ�DQ\�PDNH�XS��HDUULQJV�RU�RWKHU�DFFHVVRULHV"�

��� /RRN�DW�ZKDW�\RX�DUH�ZHDULQJ�ULJKW�QRZ���'R�\RX�KDYH�DQ\�VWRULHV�DERXW�DQ\WKLQJ�\RX�DUH�ZHDULQJ"

��� $UH�WKHUH�DQ\�DUWLFOHV�RI�FORWKLQJ�WKDW�ZRPHQ�LQ�&DQDGD�ZHDU�WKDW�DUH�QRW�DSSURSULDWH�LQ�\RXU�
FRXQWU\"
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&ROOHJH�DQG�8QLYHUVLW\

�� :KDW�NLQG�RI�SURIHVVRU GR�\RX�OLNH"

�� 'R�\RX�WKLQN�LW�LV�LPSRUWDQW�IRU�XQLYHUVLW\�VWXGHQWV�WR�SDUWLFLSDWH�LQ�H[WUDFXUULFXODU�DFWLYLWLHV"��OLNH�

VSRUWV��FOXEV��HWF��

�� :KDW�ZRXOG�\RX�VD\�LI�\RXU����\HDU�ROG�FKLOG�WROG�\RX�KH�RU�VKH�GLGQ
W�ZDQW�WR�JR�WR�XQLYHUVLW\�RU�

FROOHJH"

�� :KDW�LV�WKH�PRVW�LPSRUWDQW�WKLQJ�\RX�OHDUQHG�LQ�FROOHJH�RU�XQLYHUVLW\"

�� ,I�\RX�FRXOG�GR�\RXU�XQLYHUVLW\�VWXGLHV�DJDLQ��ZKDW�ZRXOG�\RX�GR�GLIIHUHQWO\"

�� 'R�\RX�UHPHPEHU�\RXU�IDYRXULWH�FODVV�LQ�XQLYHUVLW\"

�� :KDW�GR�\RX�WKLQN�LV�WKH�UHDVRQ�SHRSOH�GURS�RXW�RI�FROOHJH�RU�XQLYHUVLW\"

�� 'LG�\RX�KDYH�WR�SD\�D�ORW�WR�JR�WR�\RXU�FROOHJH�RU�XQLYHUVLW\"��'R�\RX�NQRZ�KRZ�PXFK�LW�FRVWV�WR�

VWXG\�WKH�VDPH�SURJUDP�KHUH�LQ�&DQDGD"

�� &DQDGLDQ�FLWL]HQV�SD\�IRU�OHVV�WKDQ�KDOI�RI�WKHLU�FROOHJH�RU�XQLYHUVLW\�HGXFDWLRQ���7KH�JRYHUQPHQW�

SD\V�WKH�UHVW���'R�\RX�WKLQN�WKLV�LV�JRRG�RU�EDG"��:K\"

��� :KDW�DUH���RI�WKH�EHVW�XQLYHUVLWLHV�LQ�\RXU�FRXQWU\"��'R�\RX�NQRZ���LQ�&DQDGD�WKDW�KDYH�D�JRRG�

UHSXWDWLRQ"

��� 6KRXOG�XQLYHUVLW\�VWXGHQWV�KDYH�IUHHGRP�WR�FKRRVH�WKHLU�RZQ�FRXUVHV�RU�LV�LW�EHWWHU�LI�WKH�XQLYHUVLW\�

FKRRVHV�VRPH�IRU�WKHP"��:K\�GR�\RX�WKLQN�VR"

��� 'LG�\RX�DOZD\V DWWHQG�\RXU�FODVVHV�LQ�FROOHJH�RU�XQLYHUVLW\"��

��� 'LG�\RX�OLNH�WDNLQJ�FODVVHV�LQ�WKH�PRUQLQJ��DIWHUQRRQ�RU�WKH�HYHQLQJ�DW�XQLYHUVLW\"�:K\"

��� ,V�WKHUH�DQ\WKLQJ�SDUHQWV�FDQ�GR�WR�KHOS�WKHLU�FKLOGUHQ�SUHSDUH�IRU�XQLYHUVLW\"

���:KDW�LV�WKH�GLIIHUHQFH�EHWZHHQ�µFROOHJH¶�DQG�µXQLYHUVLW\¶�LQ�&DQDGD"

��� :KLFK�GR�\RX�SUHIHU�WR�JR�WR��FROOHJH�RU�XQLYHUVLW\��LI�\RX�ZHUH�WR�DWWHQG�RQH�RI�WKHP�KHUH"�:KLFK�

ZRXOG�\RX�OLNH�\RXU�FKLOGUHQ�WR�JR�WR"�:K\"

��� ,Q�\RXU�RSLQLRQ��ZKDW�LV�WKH�PRVW�LPSRUWDQW�SXUSRVH�RI�XQLYHUVLW\�HGXFDWLRQ"�:RXOG�LW�EH�WR�SUHSDUH�

\RXQJ�SHRSOH�IRU�D�FDUHHU��WR�WUDLQ�WKHP�WR�WKLQN��WR�HQKDQFH�WKHLU�VRFLDO�VNLOOV��RU�RWKHU�SXUSRVHV"



��

&RORXUV

�� &DQ�\RX�QDPH�WKH�FRORXUV�RI�WKH�UDLQERZ"�+DYH�\RX�VHHQ�D�UDLQERZ"

�� 'R�\RX�NQRZ�WKHVH�FRORXU�ZRUGV"�&DQ�\RX�ILQG�VRPHWKLQJ�LQ�WKH�URRP�ZLWK�WKHVH�FRORXUV"

D� %HLJH�����E��PDJHQWD���F��WXUTXRLVH���G��YLROHW���H��FULPVRQ���I��DPEHU

�� :KDW�LV�\RXU�IDYRXULWH�FRORXU"�:K\"

�� +DYH�\RXU�IDYRXULWH�FRORXUV�FKDQJHG�ZLWK�\RXU�DJH"�,I�WKH\�KDYH��ZKDW�GRHV�WKLV�WHOO�\RX�DERXW�WKH�

GLIIHUHQW�VWDJHV�RI�\RXU�OLIH"

�� 'R�\RX�KDYH�D�FRORXU�WKDW�\RX�KDWH"�:K\"

�� 'R�\RX�NQRZ�DQ\RQH�ZKR�LV�FRORXU�EOLQG"

�� 'R�SHRSOH�DOZD\V�DJUHH�RQ�DQG�QDPH�D�FRORXU�WKH�VDPH�ZD\"�)RU�H[DPSOH��ZKDW�DSSHDUV�WR�PH�DV�

³EOXH´�PLJKW�DSSHDU�WR�EH�³JUHHQ´�LQ�DQRWKHU�SHUVRQ¶V�H\HV��:K\�GR�SHRSOH�³VHH´�FRORXUV�

GLIIHUHQWO\"�

�� :DV�WKHUH�HYHU�D�EODFN�DQG�ZKLWH�79�LQ�\RXU�KRPH"�:KHQ"

�� +DYH�\RX�ZDWFKHG�EODFN�DQG�ZKLWH�PRYLHV"�,Q�(QJOLVK"�,Q�\RXU�ODQJXDJH"

��� :K\�GR�SHRSOH�VRPHWLPHV�SUHIHU�EODFN�DQG�ZKLWH�SLFWXUHV�WR�FRORXU�SLFWXUHV"

��� :KHQ�LV�FRORXU�PRVW�LPSRUWDQW�WR�\RX��LQ�GHFLGLQJ�ZKDW�WR�ZHDU��LQ�FRRNLQJ��LQ�GHFRUDWLQJ��RU�

DQ\WKLQJ�HOVH"

��� :KHQ�DUH�\RX�PRVW�DZDUH�RI�WKH�FRORXUV�LQ�QDWXUH"

��� ,Q�\RXU�RSLQLRQ��ZKDW�HPRWLRQV�DUH�DVVRFLDWHG�ZLWK�WKHVH�FRORXUV"

D��UHG���E��ZKLWH��F��EOXH���G��EODFN���H��RUDQJH��I��SXUSOH

��� 'R�\RX�GUHDP�LQ�FRORXU"

��� 'R�\RX�WKLQN�DQLPDOV�VHH�FRORXU"

��� 'R�\RX�NQRZ�WKH�XQGHUOLQHG�LGLRPV�LQ�WKH�VHQWHQFHV�EHORZ"

D� 7KH�ZRPDQ�ZDV�FDXJKW�UHG�KDQGHG ZKHQ�VKH�WULHG�WR�VWHDO�VRPH�FRVPHWLFV�

E� 7KH�PDQ�UHDOL]HG�WKDW�WKH�JUDVV�LV�JUHHQHU�RQ�WKH�RWKHU�VLGH ZKHQ�KH�VDZ�WKDW�KLV�QHZ�MRE�KDG�

PDQ\�SUREOHPV�WRR�

F� 0DQ\�EXVLQHVVHV�FRPSODLQ�DERXW�WKH�UHG�WDSH WKDW�WKH\�PXVW�GHDO�ZLWK�LQ�RUGHU�WR�JHW�DQ\WKLQJ�

GRQH�ZLWK�WKH�JRYHUQPHQW�

G� 7KH�QHZ�DLUSRUW�LV�D�ZKLWH�HOHSKDQW DQG�QRERG\�ZDQWV�WR�XVH�LW�

H� 0\�IULHQG�SDVVHG�WKH�FRXUVH�ZLWK�IO\LQJ�FRORXUV DQG�VKH�QRZ�ZDQWV�WR�JR�RXW�DQG�FHOHEUDWH�

I� 7KH�PDQ�LV�WKH�EODFN�VKHHS�LQ�KLV�IDPLO\ DQG�KDV�QRW�PDGH�D�VXFFHVV�RI�KLV�OLIH�



��

&RPSDULVRQV

&RPSOHWH�WKHVH�FRPPRQ�LGLRPV�RI�FRPSDULVRQ�ZLWK�WKH�DSSURSULDWH�DGMHFWLYH��'R�\RX�KDYH�VLPLODU�
H[SUHVVLRQV�LQ�\RXU�ODQJXDJH"
TXLFN ROG VLFN TXLHW OLJKW
VORZ EXV\ FXWH EOLQG ZHDN

���$V�BBBBBBBBBBB�DV�D�IHDWKHU ���$V�BBBBBBBBBBB�DV�D�PRXVH
���$V�BBBBBBBBBBB�DV�D�EHDYHU ���$V�BBBBBBBBBBB�DV�D�EDW
���$V�BBBBBBBBBBB�DV�D�EXWWRQ ���$V�BBBBBBBBBBB�DV�D�GRJ
���$V�BBBBBBBBBBB�DV�PRODVVHV ���$V�BBBBBBBBBBB�DV�D�NLWWHQ
���$V�BBBBBBBBBBB�DV�D�ZLQN ����$V�BBBBBBBBBB�DV�WKH�KLOOV

([SODLQ�WKHVH�&KLQHVH�LGLRPV�WR�\RXU�WHDFKHU��:KDW�DUH�WKH�µKLGGHQ¶�PHDQLQJV"�:K\�DUH�WKH�
FRPSDULVRQV�XVHG�LQ�HDFK�FDVH"

�� ⮥⦚䤓㦗ℽ䔈⒴⦢ 7KH�PRRQ�LV�IXOOHVW�LQ�D�IRUHLJQ�ODQG�

�� ⚪⷟⃚ℳ䁰Ⱁ㻃 7KH�IULHQGVKLSV�EHWZHHQ�JUHDW�SHRSOH�DUH�DV�SODLQ�DV�ZDWHU�

�� ぶ⳵楲䍉䎰伂䌙 (YHQ�WKH�FOHYHU�ZLIH�ZLOO�EH�VWXFN�LI�WKH�ULFH�UXQV�RXW�

�� ⮞媁ₜ♾崭␿ ,QVHFWV�RI�WKH�VXPPHU�VKRXOG�QRW�VSHDN�RI�LFH�

�� 搘剐⃚㎞ₜ⦷握 7KH�KHDUW�RI�D�GUXQNHQ�ROG�PDQ�LV�QRW�RQ�WKH�ZLQH�

�� 呴壝塞爜 &URXFKLQJ�WLJHU��KLGGHQ�GUDJRQ�

�� ➖ℰ燡⹡ ,I�WKH�OLSV�GLH��WKH�WHHWK�ZLOO�EH�FROG�

�� ₙ㲠ₜ㷲ₚ㲠㷹 ,I�WKH�XSSHU�EHDP�LV�VODQWHG��WKH�ORZHU�EHDP�ZLOO�EH�DOVR�

�� ⺜䓪㇗䛃 3OD\LQJ�WKH�]LWKHU�LQ�IURQW�RI�D�FRZ�

���ㆵ⮥⃚檂 7KH�PXVLFDO�QRWH�RXWVLGH�RI�WKH�VWULQJ

&DQ�\RX�WKLQN�RI�PRUH�&KLQHVH�LGLRPV�OLNH�WKHVH"
'R�\RX�WKLQN�PHWDSKRUV DUH�QDWXUDO�DQG�LQGLVSHQVDEOH�WR�KXPDQ�ODQJXDJH�DQG�WKLQNLQJ"



��

&ULPH�DQG�3XQLVKPHQW

�� :KDW�GR�\RX�FRQVLGHU�PLQRU�FULPHV"

�� :KDW�DUH�VRPH�WHUULEOH�FULPHV"

�� :KDW�DUH�VRPH�WKLQJV�WKDW�DUH�LOOHJDO�LQ�\RXU�FRXQWU\�EXW�OHJDO�LQ�&DQDGD"

�� :KDW�FULPHV�DUH�FRPPRQO\�SXQLVKHG�IRU�D�ILQH"

�� :KDW�FULPHV�OHDG�WR�MDLO�WHUPV"�

�� :KDW�LV�FDSLWDO�SXQLVKPHQW"�,V�LW�HQIRUFHG�LQ�\RXU�FRXQWU\"�,I�VR��KRZ�DQG�IRU�ZKDW�FULPHV"

�� 'R�\RX�DJUHH�ZLWK�FDSLWDO�SXQLVKPHQW"

�� 'R�\RX�IHHO�VDIHU�ZKHUH�\RX�OLYH�QRZ�WKDQ�LQ�\RXU�KRPHWRZQ"�:K\�RU�ZK\�QRW"

�� +DYH�\RX�HYHU�ZLWQHVVHG�D�FULPH"�:KDW�KDSSHQHG"�'LG�\RX�FDOO�WKH�SROLFH"

��� 'R�\RX�NQRZ�DQ\RQH�ZKR�KDYH�EHHQ�UREEHG��VFDPPHG�RU�EXUJODUL]HG"

��� 'R�\RX�NQRZ�DQ\�IULHQGV�LQ�ODZ�HQIRUFHPHQW"�:KDW�GR�WKH\�GR"

��� :KDW�QHLJKERXUKRRGV�LQ�7RURQWR�DUH�NQRZQ�IRU�KLJK�FULPH�UDWHV"

��� :RXOG�\RX�IHHO�VDIH�JRLQJ�WR�WKRVH�QHLJKERXUKRRGV"

���:KDW�GR�\RX�WKLQN�DERXW�WKHVH�WZR�TXRWHV�RQ�³SXQLVKPHQW´"

D� ,W�LV�QRW�WKH�VHYHULW\�RI�SXQLVKPHQW�WKDW�DFWV�DV�D�GHWHUUHQW��,W�LV�LWV�LQHYLWDELOLW\����

a-RKQ�(QGVOH\

E� 'LVWUXVW�DOO�LQ�ZKRP�WKH�LPSXOVH�WR�SXQLVK�LV�SRZHUIXO��a�)ULHGULFK�1LHW]VFKH

��� 5HDG�WKH�IROORZLQJ�VWRU\��:KDW�LV�WKH�³SXQLVKPHQW´�IRU�WKH�PDQ"�'R�\RX�WKLQN�KH�ZLOO�OHDUQ�KLV�

OHVVRQ"

KŶĐĞ�ƚŚĞƌĞ�ǁĂƐ�Ă�ŵĂŶ�ǁŚŽ�ǁĂƐ�ƐƵĐŚ�Ă�ŐŽůĨ�ĂĚĚŝĐƚ�ƚŚĂƚ�ŚĞ�ǁĂƐ�ŶĞŐůĞĐƚŝŶŐ�ŚŝƐ�ũŽď͘�&ƌĞƋƵĞŶƚůǇ�ŚĞ�ǁŽƵůĚ�ĐĂůů�ŝŶ�
ƐŝĐŬ�ĂƐ�ĂŶ�ĞǆĐƵƐĞ�ƚŽ�ƉůĂǇ͘

KŶĞ�ŵŽƌŶŝŶŐ͕�ĂĨƚĞƌ�ŵĂŬŝŶŐ�ŚŝƐ�ƵƐƵĂů�ĐĂůů�ƚŽ�ƚŚĞ�ŽĨĨŝĐĞ͕�ĂŶ�ĂŶŐĞů�ƵƉ�ĂďŽǀĞ�ƐƉŽƚƚĞĚ�Śŝŵ�ŽŶ�ƚŚĞ�ǁĂǇ�ƚŽ�ƚŚĞ�ŐŽůĨ�
ĐŽƵƌƐĞ�ĂŶĚ�ĚĞĐŝĚĞĚ�ƚŽ�ƚĞĂĐŚ�Śŝŵ�Ă�ůĞƐƐŽŶ͘�Η/Ĩ�ǇŽƵ�ƉůĂǇ�ŐŽůĨ�ƚŽĚĂǇ͕�ǇŽƵ�ǁŝůů�ďĞ�ƉƵŶŝƐŚĞĚ͕Η�ƚŚĞ�ĂŶŐĞů�ǁŚŝƐƉĞƌĞĚ�
ŝŶ�ŚŝƐ�ĞĂƌ͘�

dŚŝŶŬŝŶŐ� ŝƚ�ǁĂƐ�ŽŶůǇ�ŚŝƐ�ĐŽŶƐĐŝĞŶĐĞ͕�ǁŚŝĐŚ�ŚĞ�ŚĂĚ�ƐƵĐĐĞƐƐĨƵůůǇ�ǁŚŝƉƉĞĚ�ŝŶ�ƚŚĞ�ƉĂƐƚ͕�ƚŚĞ�ĨĞůůŽǁ�ũƵƐƚ�ƐŵŝůĞĚ͘�
ΗEŽ͕Η�ŚĞ�ƐĂŝĚ͕�Η/ΖǀĞ�ďĞĞŶ�ĚŽŝŶŐ�ƚŚŝƐ�ĨŽƌ�ǇĞĂƌƐ͘�EŽ�ŽŶĞ�ǁŝůů�ĞǀĞƌ�ŬŶŽǁ͘�/�ǁŽŶΖƚ�ďĞ�ƉƵŶŝƐŚĞĚ͘Η

dŚĞ�ĂŶŐĞů�ƐĂŝĚ�ŶŽ�ŵŽƌĞ�ĂŶĚ�ƚŚĞ�ĨĞůůŽǁ�ƐƚĞƉƉĞĚ�ƵƉ�ƚŽ�ƚŚĞ�ĨŝƌƐƚ�ƚĞĞ�ǁŚĞƌĞ�ŚĞ�ƉƌŽŵƉƚůǇ�ǁŚĂĐŬĞĚ�ƚŚĞ�ďĂůů�ϯϬϬ�
ǇĂƌĚƐ�ƐƚƌĂŝŐŚƚ�ĚŽǁŶ�ƚŚĞ�ŵŝĚĚůĞ�ŽĨ�ƚŚĞ�ĨĂŝƌǁĂǇ͘�^ŝŶĐĞ�ŚĞ�ŚĂĚ�ŶĞǀĞƌ�ĚƌŝǀĞŶ�ƚŚĞ�ďĂůů�ŵŽƌĞ�ƚŚĂŶ�ϮϬϬ�ǇĂƌĚƐ͕�ŚĞ�
ĐŽƵůĚŶΖƚ�ďĞůŝĞǀĞ�ŝƚ͘�zĞƚ͕�ƚŚĞƌĞ�ŝƚ�ǁĂƐ͘��ŶĚ�ŚŝƐ�ůƵĐŬ�ĐŽŶƚŝŶƵĞĚ͘�>ŽŶŐ�ĚƌŝǀĞƐ�ŽŶ�ĞǀĞƌǇ�ŚŽůĞ͕�ƉĞƌĨĞĐƚ�ƉƵƚƚŝŶŐ͘��Ǉ�
ƚŚĞ�ŶŝŶƚŚ�ŚŽůĞ�ŚĞ�ǁĂƐ�Ɛŝǆ�ƵŶĚĞƌ�ƉĂƌ�ĂŶĚ�ǁĂƐ�ƉůĂǇŝŶŐ�ŶĞĂƌͲƉĞƌĨĞĐƚ�ŐŽůĨ͘�dŚĞ� ĨĞůůŽǁ�ǁĂƐ�ǁĂůŬŝŶŐ�ŽŶ�Ăŝƌ͘�,Ğ�
ǁŽƵŶĚ�ƵƉ�ǁŝƚŚ�ĂŶ�ĂŵĂǌŝŶŐ�ϲϭ͕�ĂďŽƵƚ�ϯϬ�ƐƚƌŽŬĞƐ�ƵŶĚĞƌ�ŚŝƐ�ƵƐƵĂů�ŐĂŵĞ͘�tĂŝƚ�ƵŶƚŝů�ŚĞ�ŐŽƚ ďĂĐŬ�ƚŽ�ƚŚĞ�ŽĨĨŝĐĞ�
ĂŶĚ�ƚŽůĚ�ƚŚĞŵ�ĂďŽƵƚ�ƚŚŝƐ͊��Ƶƚ͕�ƐƵĚĚĞŶůǇ͕�ŚŝƐ�ĨĂĐĞ�ĨĞůů͘�,Ğ�ĐŽƵůĚŶΖƚ�ƚĞůů�ƚŚĞŵ͘�,Ğ�ĐŽƵůĚ�ŶĞǀĞƌ�ƚĞůů�ĂŶǇŽŶĞ͘�dŚĞ�
ĂŶŐĞů�ƐŵŝůĞĚ͘�
;&ƌŽŵ�ŚƚƚƉ͗ͬͬǁǁǁ͘ƐĞƌŵŽŶŝůůƵƐƚƌĂƚŝŽŶƐ͘ĐŽŵͬĂͲǌͬƉͬƉƵŶŝƐŚŵĞŶƚ͘Śƚŵ ĂĐĐĞƐƐĞĚ�KĐƚŽďĞƌ�ϭϴ͕�ϮϬϬϵͿ



��

&XOWXUH

�� :KDW�GR�\RX�WKLQN�LV�LQWHUHVWLQJ�DERXW�\RXU�FXOWXUH"�

�� ,Q�\RXU�FXOWXUH�LV�LW�SROLWH�WR�EH�GLUHFW�ZKHQ�\RX�WDON�WR�VRPHRQH"�7R�ZKRP�LV�LW�2.�DQG�WR�ZKRP�LV�

LW�QRW�2."

�� :KDW�KDV�VXUSULVHG�\RX�ZKHQ�\RX
YH�PHW�SHRSOH�IURP�RWKHU�FRXQWULHV"�

�� +RZ�GR�\RXQJ�SHRSOH�LQ�\RXU�FXOWXUH�EHKDYH�GLIIHUHQWO\�IURP�ROGHU�SHRSOH"�

�� 'R�\RXQJ�SHRSOH�LQ�\RXU�FRXQWU\�EHKDYH�WKH�VDPH�ZD\�DV�\RXQJ�SHRSOH�LQ�&DQDGD"�

�� $UH�WKHUH�PDQ\�SHRSOH�RI�GLIIHUHQW�FXOWXUHV�LQ�\RXU�FRXQWU\"�

�� +DYH�\RX�HYHU�IHOW�FRQIXVHG�E\�WKH�DFWLRQV�RI�VRPHRQH�LQ�&DQDGD"�:KDW�KDSSHQHG"

�� ,I�\RX�FRXOG�FKDQJH�RQH�WKLQJ�DERXW�\RXU�FXOWXUH��ZKDW�ZRXOG�LW�EH"�

�� :KDW�DVSHFWV�RI�&DQDGLDQ�FXOWXUH�GR�\RX�DGPLUH"

��� ,I�\RX�FRXOG�FKDQJH�RQH�WKLQJ�DERXW�&DQDGLDQ�FXOWXUH��ZKDW�ZRXOG�LW�EH"

��� :KDW�LV�JRRG�DERXW�EHLQJ�LQ�DQG�OHDUQLQJ�DERXW�DQRWKHU�FXOWXUH�WKDW�LV�QRW�\RXU�RZQ"

���:KDW�GRHV�LW�PHDQ�WR�EH�³EL�FXOWXUDO´"�,V�LW�SRVVLEOH"�,V�LW�GHVLUDEOH"

��� ,Q�\RXU�FRXQWU\��LV�LW�2.�IRU�SHRSOH�IURP�GLIIHUHQW�FXOWXUHV�WR�PDUU\"

��� ,Q�\RXU�RSLQLRQ��ZKDW�LV�JRRG�DQG�QRW�VR�JRRG�DERXW�LQWHU�FXOWXUDO�PDUULDJHV"�

��� ,V�WKHUH�DQ\WKLQJ�LQ�&DQDGLDQ�FXOWXUH�WKDW�LV�FRQVLGHUHG�UXGH�WKDW�LV�QRW�UXGH�LQ�\RXU�FXOWXUH"

��� ,I�D�JURXS�RI�SHRSOH�MXVW�FDPH�WR�\RXU�FRXQWU\�IURP�RYHUVHDV��ZKDW�DGYLFH�ZRXOG�\RX�JLYH�WKHP"�

��� 'R \RX�WKLQN��ZKHQ�LQ�5RPH��GR�DV�WKH�5RPDQV�GR��LV�DOZD\V�JRRG�DGYLFH"�:K\�RU�ZK\�QRW"

��� 5HDG�WKH�IROORZLQJ�VKRUW�GLDORJXH��,I�\RX�ZHUH�<DQJ��ZKDW�ZRXOG�\RX�VD\�QH[W�WR�6XVDQ��ZKR�LV�D�
&DQDGLDQ"

6XVDQ��<DQJ��LW¶V�JRRG�WR�VHH�\RX�DJDLQ��+RZ�GR�\RX�OLNH�\RXU�QHZ�MRE"
<DQJ�� ,W¶V�D�YHU\�QLFH�SODFH�WR�ZRUN��,¶P�YHU\�KDSS\�
6XVDQ��:H�PLVV�\RX�
<DQJ�� +RZ¶V�HYHU\WKLQJ�DW�%	*"
6XVDQ��<RX�NQRZ��WKH�XVXDO��$UHQ¶W�\RX�JODG�\RX�OHIW"
<DQJ� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB



��

'LUHFWLRQV

�� 'R�\RX�KDYH�D�JRRG�VHQVH�RI GLUHFWLRQ"�'R�\RX�JHW�ORVW�HDVLO\"

�� ,I�\RX�ORVH�\RXU�ZD\��GR�\RX�XVXDOO\�DVN�SHRSOH�IRU�GLUHFWLRQV"

�� $UH�SHRSOH�IULHQGO\�ZKHQ�\RX�DVN�IRU�GLUHFWLRQV"�,V�WKHUH�D�GLIIHUHQFH�LQ�&DQDGD�DQG�LQ�\RXU�

FRXQWU\"

�� :KDW�GR�\RX�GR�ZKHQ�\RX�ZDQW�WR�ILQG�\RXU�ZD\�

D� LQ�D�PDOO

E� RXW�RI�D�VXEZD\�VWDWLRQ

F� ZKHQ�ZDONLQJ�RQ�WKH�VWUHHW

G� ZKHQ�GULYLQJ"

�� $UH�\RX�JRRG�DW�XVLQJ�PDSV"�

�� $UH�\RX�D�JRRG�QDYLJDWRU"

�� +DYH�\RX�HYHU�XVHG�D�FRPSDVV"�:KHQ"�7HOO�XV�DERXW�WKH�H[SHULHQFHV�

�� :KHQ�\RX�DUH�WU\LQJ�WR�ORFDWH�D�SODFH�\RX�KDYHQ¶W�EHHQ�EHIRUH��GR�\RX�UHO\�RQ�D�PDS��ODQGPDUNV��RU�

D�VHQVH�RI�LQWXLWLRQ"

�� :KDW�KHOSV�WR�LPSURYH�RQH¶V�VHQVH�RI�GLUHFWLRQ"

��� +RZ�JRRG�DUH�\RX�DW�H[SODLQLQJ�GLUHFWLRQV�DQG�GUDZLQJ�D�PDS�IRU�RWKHUV"�+DYH�RWKHUV�IROORZHG�\RXU�

GLUHFWLRQV�DQG�JRW�ORVW"

��� +DYH�\RX�JRQH�RQ�D�KLJKZD\�ZKLFK�LV�WKH�RSSRVLWH�GLUHFWLRQ�RI�ZKHUH�\RX�ZDQW�WR�JR"�:KDW�GLG�\RX�

GR"

��� :KDW�GRHV�*36�VWDQG�IRU"�'R�\RX�SRVVHVV�RQH"�,I�VR��WDON�DERXW�WKH�H[SHULHQFH�RI�XVLQJ�LW�

��� :RXOG�\RX�UHFRPPHQG�XVLQJ�D�*36"�:LOO�LW�UHSODFH�PDS�UHDGLQJ�HYHQWXDOO\"

��� :KRVH�GLUHFWLRQV�GR�ZH�IROORZ�LQ�OLIH"�:KDW�GR�ZH�GR�ZKHQ�ZH�³ORVH�RXU�ZD\´�LQ�OLIH"

��� :KDW�LV�D�GHWRXU"�+DYH�\RX�HQFRXQWHUHG�GHWRXUV�LQ�GULYLQJ�RU�WUDYHOOLQJ�RQ�D�EXV"�

���:KDW�ZRXOG�EH�D�³GHWRXU´�LQ�OLIH"�+RZ�GR�ZH�ILQG�RXU�ZD\�EDFN�WR�WKH�PDLQ�URXWH�RU�WKH�ULJKW�SDWK"



��

'LVDVWHU

�� 7KH�IROORZLQJ�ZRUGV�UHIHU�WR�GLIIHUHQW�QDWXUDO�GLVDVWHUV��'R�\RX�NQRZ�DOO�RI�WKHP"
D� )ORRG
E� (DUWKTXDNH
F� 9ROFDQR
G� 7RUQDGR
H� +XUULFDQH
I� 7\SKRRQ
J� &\FORQH
K� 'URXJKW
L� %OL]]DUG
M� 7VXQDPL
N� $YDODQFKH

�� :KLFK�RI�WKHVH�KDYH�\RX�H[SHULHQFHG�SHUVRQDOO\"�7HOO�\RXU�VWRU\��:HUH�\RX�LQ GDQJHU"

�� :KLFK�RI�WKHVH�KDYH�DIIHFWHG�SHRSOH�\RX�NQRZ"

�� :KLFK�VRPHWLPHV�KDSSHQ�LQ�&DQDGD"

�� :KLFK�DUH�FRPPRQ�LQ�WKH�FRXQWU\�\RX�DUH�IURP"

�� :KDW�GLVDVWHUV�KDYH�\RX�KHDUG�LQ�WKH�QHZV�UHFHQWO\"

�� :KDW�FDQ�\RX�GR�WR�SUHSDUH�LQ�DGYDQFH�IRU�D�GLVDVWHU"�

�� +RZ�PXFK�ZDUQLQJ�WLPH�GR�SHRSOH�QRUPDOO\�KDYH�WR�SUHSDUH�IRU�W\SKRRQV��KXUULFDQHV��DQG�

HDUWKTXDNHV"�

�� +RZ�PXFK�ZDUQLQJ�WLPH�GR�SHRSOH�QRUPDOO\�KDYH�IRU�WVXQDPLV"�

��� :KDW�VRUWV�RI�SUHSDUDWLRQV�ZRXOG�\RX�PDNH�LI�D�WVXQDPL�ZDV�JRLQJ�WR�KLW�\RXU�DUHD"�

��� :K\�GR�SHRSOH�OHDYH�ZKHQ D�W\SKRRQ�LV�FRPLQJ"�

��� :KDW�KDV�\RXU�IDPLO\�GRQH�LQ�WKH�SDVW�WR�SUHSDUH�IRU�D�GLVDVWHU"�

��� 'R�\RX�KDYH�H[WUD�IRRG�DQG�ZDWHU�LQ�\RXU�KRXVH"�

��� 'R�\RX�KDYH�DQ�HOHFWULF�JHQHUDWRU�LQ�\RXU�KRXVH"�

��� :KDW�DUH�VRPH�HVVHQWLDO�WKLQJV�\RX�ZRXOG�QHHG�LQ�\RXU�KRXVH�LQ�RUGHU WR�EH�SUHSDUHG�IRU�D�GLVDVWHU"�

��� :KDW�WKLQJV�VKRXOG�HYHU\�&DQDGLDQ�KDYH�LQ�WKHLU�FDU�WR�SUHSDUH�WKHP�IRU�HPHUJHQFLHV"�

��� 'R�\RX�NQRZ�ZKHUH�WKH�HYDFXDWLRQ�DUHD�LV�LQ�\RXU�QHLJKERXUKRRG"�

��� :KHUH�DUH�VRPH�VDIH�SODFHV�WR�EH�LQ�\RXU�KRXVH"�

��� :KDW�DUH�VRPH�WKLQJV�\RX�VKRXOG�GR�DV�VRRQ�DV�SRVVLEOH"�)RU�H[DPSOH��ZDWFK�79��FKHFN�JDV�DQG�

ZDWHU��



��

'R�<RX�0DWFK"


�� $UH�\RX�PDUULHG"�,I�VR��LV�\RXU�VSRXVH�LQ�WKLV�FRXQWU\"

�� ,I�\RX�DUH�VLQJOH��GR�\RX�ZDQW�WR�JHW�PDUULHG"�+RZ�VRRQ"

�� :K\�GR��GLG��\RX�ZDQW�WR�JHW�PDUULHG��LI�\RX�GR�GLG�"

�� 'R��GLG��\RX�KDYH�D�FKHFNOLVW�RI�TXDOLWLHV�IRU�D�SRWHQWLDO�VSRXVH"�

�� :KDW�DUH�WKH�WKUHH�PDLQ�TXDOLILFDWLRQV�RQ�\RXU�FKHFNOLVW"�3DUWQHU"�3URYLGHU"�/RYHU"�)ULHQG"�

�� :KHQ�GLG�\RX�IDOO�LQ�ORYH"�'LG�RQH�SHUVRQ�IDOO�ILUVW"�:KR"�

�� +RZ�GLG�\RX�NQRZ�\RXU�ORYHU�ZDV�WKH�RQH"�+RZ�GLG�\RXU�WKLQNLQJ�HYROYH"

�� 'LG�\RX�HYHU�KDYH�PRPHQWV�RI�GRXEW"�+RZ�GLG�\RX�UHVROYH�WKHP"�

�� 'R�\RX�WKLQN�SHRSOH�VKRXOG�OLYH�WRJHWKHU�EHIRUH�WKH\�JHW�PDUULHG"�:K\"�&DQ�\RX�VKDUH�VRPH�

H[DPSOHV"�

��� $UH�VH[��ORYH�DQG�PDUULDJH�OLQNHG�LQ�\RXU�PLQG��RU�LV�HDFK�VHSDUDWH"�+RZ�DUH�WKH\�GLIIHUHQW"�

��� :KDW�DUH�VRPH�HQGHDULQJ�TXDOLWLHV�RI�\RXU�FRPSDQLRQ"�

��� 'R�\RX�OLNH�\RXU�SDUWQHU¶V�IULHQGV"�'R�\RX�UHVSHFW�WKHP"�:K\"

��� :KDW�DGYLFH�KDYH�\RXU�SDUHQWV�DQG�FORVH�IULHQGV�JLYHQ�\RX"�<RXU�H[WHQGHG�IDPLO\"�+RZ�LPSRUWDQW�

LV�WKHLU�RSLQLRQ�LQ�\RXU�GHFLVLRQ"�:K\"�

��� 'R�\RX�WKLQN�\RX�DUH�PDUU\LQJ�RQO\�DQ�LQGLYLGXDO�RU�DUH�\RX�DOVR�PDUU\LQJ�\RXU�VSRXVH¶V�IDPLO\"�

+RZ�ZRXOG�\RX�GHVFULEH�\RXU��SRWHQWLDO��LQ�ODZV"�

��� :KDW�GRHV�\RXU�SDUWQHU�GR�WKDW�DQQR\V�\RX"

��� 'R�\RX�H[SHFW�WR�EH�WKH�SLORW��FR�SLORW��RU�SDVVHQJHU�LQ�WKH�PDUULDJH"�:K\"

��� :KDW�DUH�WKH�EHQHILWV�RI�EHLQJ�VLQJOH"�:KDW�DUH�WKH�EHQHILWV�RI�EHLQJ�PDUULHG"

��� 'R�\RX�KDYH�FKLOGUHQ"�+RZ�PDQ\"

��� +RZ�LPSRUWDQW�DUH�FKLOGUHQ�LQ�D�PDUULDJH"

��� 'R�\RX�WKLQN�PDUULDJHV�JR�WKURXJK�GLIIHUHQW�VWDJHV�RU VHDVRQV"�+RZ"

��� :KDW�GR�\RX�WKLQN�DUH�WKH�VHFUHWV�RI�D�ODVWLQJ�DQG�IXOILOOLQJ�PDUULDJH"
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��

'RFWRUV�DQG�0HGLFLQH

�� 'R�\RX�NQRZ�ZKDW�NLQG�RI�GRFWRUV�DUH�UHIHUUHG�WR�LQ�WKH�IROORZLQJ"�+DYH�\RX�YLVLWHG�WKHP"

D� 2SWKDPRORJLVW

E� 2SWRPHWULVW

F� *HQHUDO�3UDFWLWLRQHU��*3�

G� 2%�*<1��REVWHWULFLDQ�J\QHFRORJLVW�

H� 3HGLDWULFLDQ

I� *HURQWRORJLVW

J� &DUGLRORJLVW

K� 3V\FKLDWULVW

L� 'HUPDWRORJLVW

M� 2QFRORJLVW

N� 1HXURORJLVW

O� 'HQWLVW

P� 2UWKRGRQWLVW

�� 'R�\RX�KDYH�D�IDPLO\�GRFWRU"�,I�QRW��ZKHUH�GR�\RX�JR�IRU�KHOS�ZKHQ�\RX�DUH�VLFN"

�� +RZ�ORQJ�LQ�\RXU�H[SHULHQFH�GR�\RX�RIWHQ�KDYH�WR�ZDLW�LQ�D�GRFWRU¶V�RIILFH"

�� :KDW�SURFHGXUHV�GLG�\RX�IROORZ�LQ�\RXU�FRXQWU\�ZKHQ�\RX�QHHGHG�WR�VHH�D�GRFWRU" 'LG�\RX�KDYH�WR�PDNH�

DSSRLQWPHQWV"

�� :KHQ�\RX�ZHUH�D�FKLOG��ZHUH�\RX�RIWHQ�VLFN"�&RXOG�\RX�VKDUH�DQ\�H[SHULHQFH�RI�JRLQJ�WR�WKH�GRFWRU�DV�D�

FKLOG"

�� :KHQ�\RX�ZHUH�D�FKLOG��ZHUH�\RX�DIUDLG�RI�WDNLQJ�PHGLFLQH"�:KDW�KHOSHG�\RX�GR�VR"

�� 'LG�\RX�HYHU�DVSLUH�WR�EHFRPH�D�GRFWRU"�:K\�RU�ZK\�QRW"

�� :KDW�TXDOLWLHV�GR�\RX�WKLQN�D�JRRG�GRFWRU�VKRXOG�KDYH"

�� +DYH�\RX�PHW�GRFWRUV�ZKR�SRVVHVV�WKHVH�TXDOLWLHV"�+DYH�\RX�PHW�GRFWRUV�ZKR�GRQ¶W"

��� &DQ�HYHU\�GLVHDVH�EH�FXUHG�E\�PHGLFLQH"�:KDW�DUH�VRPH�DOWHUQDWLYH�ZD\V�RI�WUHDWLQJ�LOOQHVVHV"

��� :KDW�WUHDWPHQWV�DUH�SRSXODU�LQ�\RXU�QDWLYH�FRXQWU\�DSDUW�IURP�PHGLFLQH"

��� :KDW�DUH�WKH�ULVNV�RI�VXUJHU\"�:KDW�GR�ZH�KDYH�WR�NQRZ�EHIRUH�XQGHUJRLQJ�D�VXUJHU\"

��� :KRVH�RSLQLRQ�ZLOO�\RX�DVN�IRU�LI�\RX�KDYH�WR�PDNH�PDMRU�PHGLFDO�GHFLVLRQV"

��� :KDW�DUH�VRPH�UHOLDEOH�VRXUFHV�RI�XS�WR�GDWH�PHGLFDO�LQIRUPDWLRQ"

��� 'R�\RX�NQRZ�ZKDW�D�³3RZHU�RI�$WWRUQH\´�LV"�:KHQ�ZLOO�D�KRVSLWDO�QHHG�WR�VHH�RQH"

��� 'R�\RX�WKLQN�2QWDULR�KDV�D�JRRG�KHDOWKFDUH�V\VWHP"�:K\�RU�ZK\�QRW"

��� :KDW�LV�WKH�KHDOWKFDUH�V\VWHP�OLNH�LQ�\RXU�FRXQWU\"�'R�\RX�KDYH�WR�SD\�IRU�GRFWRU�FRQVXOWDWLRQV��PHGLFLQH��RU�

KRVSLWDO�VWD\V"

��� &DQ�\RX�XVH�\RXU�RZQ�ZRUGV�WR�H[SODLQ�WKHVH�SKUDVHV"�&DQ�\RX�JLYH�DQ�H[DPSOH�RI�HDFK"

D� &KURQLF�GLVHDVH

E� /LIH�WKUHDWHQLQJ�LOOQHVV

F� 7HUPLQDO�LOOQHVV

G� +HUHGLWDU\�GLVHDVH

H� &RQWDJLRXV�GLVHDVH



��

'ULYLQJ�&DUV


�� 'R�\RX�KDYH�D�GULYHU¶V�OLFHQFH"�:KHQ�GLG�\RX�JHW�LW"�

�� :KHUH�GLG�\RX�WDNH�\RXU�GULYLQJ�WHVW"�+RZ�PDQ\�WLPHV�GLG�\RX�WDNH�LW"

�� :KHQ�GLG�\RX�ILUVW�OHDUQ�WR�GULYH"�:KDW�GLG�\RX�ILQG�PRVW�GLIILFXOW�ZKHQ�\RX�ZHUH�OHDUQLQJ�WR�

GULYH"

�� 'LG�\RX�GULYH�D�FDU LQ�\RXU�RZQ�FRXQWU\"�+RZ�ZDV�GULYLQJ�GLIIHUHQW�LQ�\RXU�FRXQWU\"

�� ,I�\RX�GRQ¶W�GULYH�QRZ��ZRXOG�\RX�OLNH�WR�GULYH�VRPH�GD\"�'LG�\RX�KDYH�GULYLQJ�OHVVRQV"

�� :KDW�H[SHQVHV�DUH�DVVRFLDWHG�ZLWK�RZQLQJ�DQG�GULYLQJ�D�FDU"

�� :KHUH�GR�\RX�XVXDOO\�GULYH"�'R�\RX�GULYH�GXULQJ�UXVK�KRXU"�2II�KRXUV"�

�� 'R�\RX�GULYH�WR�VFKRRO�RU�ZRUN"�+RZ�ORQJ�LV�\RXU�FRPPXWH"�+RZ�LV�WKH�WUDIILF"

�� :KDW�LV�WKH�DJH�UHTXLUHPHQW�WR�OHJDOO\�GULYH�LQ�\RXU�QDWLYH�FRXQWU\"

��� 'R�\RXU�SDUHQWV�GULYH"�:KHQ�GLG�WKH\�JHW�WKHLU�ILUVW�FDU"�'R�\RX�UHPHPEHU�LW"

��� :KHQ�GLG�\RX�JHW�\RXU�ILUVW�FDU"�&DQ�\RX�GHVFULEH�LW"�

��� +RZ�ROG�GR�\RX�WKLQN�RQH�VKRXOG�EH�WR�GULYH"�:K\"

��� +DYH�\RX�HYHU�ERXJKW�D�FDU"�+RZ�GLG�\RX�FKRRVH�LW"�

��� :KDW�VXJJHVWLRQV�GR�\RX�KDYH�IRU�EX\LQJ�D�XVHG�FDU"

��� 'R�\RX�HQMR\�GULYLQJ"�+RZ�GR�\RX�IHHO�ZKHQ�\RX�GULYH"�5HOD[HG"�1HUYRXV"

��� +RZ�FDQ�\RX�WHOO�LI�VRPHERG\�LV�D�JRRG�GULYHU"�$UH�\RX�RQH"

��� +DYH�\RX�HYHU�JRWWHQ�D�WUDIILF�WLFNHW"�+RZ�GLG�LW�KDSSHQ"

��� 'R�\RX�SUHIHU�GULYLQJ�RQ�VLGH�VWUHHWV��PDLQ�URDGV��RU�WKH�KLJKZD\"�:KDW�DUH�\RXU�UHDVRQV"

��� +DYH�\RX�HYHU�EHHQ�LQYROYHG�LQ�D�FDU�DFFLGHQW"�:KDW�KDSSHQHG"

��� :KDW�WLSV�IRU�VDIH�GULYLQJ�FDQ�\RX�VKDUH"

��� :KDW�LV�WKH�ORQJHVW�GLVWDQFH�\RX�KDYH�HYHU�GULYHQ"�:HUH�\RX�WKH�RQO\�GULYHU"

��� +RZ�RIWHQ�GR�\RX�JHW�D�ULGH�IURP�RWKHUV"�:KR�ZRXOG�\RX�DVN�IRU�D�ULGH"�,V�LW�JHQHUDOO\�HDV\�WR�

DVN VRPHRQH�IRU�D�ULGH"

��� 'LVFXVV�WKH�IROORZLQJ�LGLRPV�LQ�EROG��:KDW�GR�\RX�WKLQN�WKH\�PHDQ"

D� 0\�QHLJKERXUV�DUH�GULYLQJ�PH�XS�WKH�ZDOO ZLWK�WKHLU�ORXG�PXVLF�

E� 2QH�GD\�,�ZLOO�KDYH�P\�RZQ�EXVLQHVV��EXW�WKDW
V�D�ORQJ�ZD\�GRZQ�WKH�URDG�

F� 0RVW�RI�WKH�PXVLF�WKH\�SOD\�LV SUHWW\�PLGGOH�RI�WKH�URDG�

G� :H�ZLOO�KDYH�WR�JLYH�XS�RQ�WKLV�SURMHFW��LW
V�UHDFKHG�WKH�HQG�RI�WKH�URDG�
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��

(DVWHU��3DUW�,�

�� ,V�WKHUH�D�ZRUG�IRU�µ(DVWHU¶�LQ�\RXU�ODQJXDJH"�:KDW�GRHV�LW�PHDQ"�

�� 'R�\RX�FHOHEUDWH�(DVWHU�LQ�\RXU�FRXQWU\"�$UH�WKHUH�RWKHU�IHVWLYDOV�WKDW�DUH�FHOHEUDWHG�DURXQG�WKH�
VDPH�WLPH�LQ�\RXU�FRXQWU\"

�� 'R�\RX�NQRZ�ZKDW�KDSSHQHG�RQ�(DVWHU�'D\"�5HDG�WKH�IROORZLQJ�WR�ILQG�RXW� �IURP
KWWS���FKULVWLDQDQVZHUV�QHW�JRGVWRU\�HWHUQLW\��KWPO�

%DFNJURXQG��$IWHU�-HVXV�GLHG�RQ�WKH�FURVV��WZR�EHOLHYHUV�WRRN�-HVXV
�ERG\��ZRXQG�LW�LQ�OLQHQ�JUDYH�
FORWKHV�GLSSHG�LQ�VSLFHV��DQG�ODLG�+LV�ERG\�LQ�D�WRPE��7KHQ��DV�UHTXHVWHG�E\�WKH�-HZLVK�OHDGHUV��WKH�WRPE�
ZDV�VHDOHG�DQG�JXDUGHG�E\�5RPDQ�VROGLHUV�

1RZ��DIWHU�WKUHH�GD\V��WKHUH�ZDV�D�JUHDW�HDUWKTXDNH��DQG�DQ�DQJHO�RI�WKH�/RUG�UROOHG�EDFN�WKH�VWRQH�IURP�
WKH�WRPE
V�GRRU��,Q�IULJKW��WKH�5RPDQ�VROGLHUV�WUHPEOHG�DQG�WKHQ�UDQ�DZD\��:KHQ�IROORZHUV�RI�-HVXV�
FDPH�WR�WKH�WRPE�DQG�VDZ�WKH�VWRQH�PRYHG��WKH\�ZHUH�FRQIXVHG�

6XGGHQO\��WZR�PHQ�VWRRG�E\�WKHP�LQ�VKLQLQJ�JDUPHQWV��VD\LQJ��³:K\�DUH�\RX�ORRNLQJ�IRU�WKH�OLYLQJ�
DPRQJ�WKH�GHDG"�+H�LV�QRW�KHUH��+H�LV�ULVHQ��5HPHPEHU�KRZ�+H�WROG�\RX�EHIRUH�WKDW�+H�PXVW�EH�
GHOLYHUHG�LQWR�WKH�KDQGV�RI�VLQIXO�PHQ�DQG�EH�FUXFLILHG��DQG�WKH�WKLUG�GD\�ULVH�DJDLQ"´

7KHQ�WKH\�UHPHPEHUHG�+LV�ZRUGV�

D� :RXOG�\RX�VD\�WKLV�ZDV�D�VXSHUQDWXUDO�HYHQW"
E� +RZ�GLG�-HVXV¶�IROORZHUV�IHHO�ZKHQ�WKH\�VDZ�WKDW�WKH�WRPE�ZDV�HPSW\"�,I�\RX�ZHUH�RQH�RI�WKHP��

KRZ�ZRXOG�\RX�IHHO"
F� :KDW�ZRUGV�RI�-HVXV¶�GLG�WKH\�UHPHPEHU"�+RZ�GLG�WKLV�KHOS�WKHP�LQ�WKDW�VLWXDWLRQ"

������5HDG�WKH�IROORZLQJ�TXRWH�
³7KH�VWRU\ RI�*RG
V�VHOI�VDFULILFH�«�LV�WKH�VWRU\�ZLWK�D�FURVV�DW�LWV�FHQWHU�EXW�QRW�DW�LWV�HQG��LWV�SORW�
PRYHV�WRZDUG�WKH�XSVHWWLQJ�RI�DOO�WKLQJV��WKH�*UHDW�5HYHUVDO�LQ�ZKLFK�WKH�GHDG�-HVXV�ZDV�UDLVHG�IURP�
WKH� WRPE�� DQG� DORQJ� ZLWK� KLP� RXU� KRSH� WKDW� GHDWK� EH� VZDOORZHG� XS� E\� OLIH� HWHUQDO�´� � �'RQDOG�
0F&XOORXJK��7KH�:LVGRP�RI�3HOLFDQV�

'R�\RX�XQGHUVWDQG�WKH�TXRWH"�+RZ�GRHV�WKH�QH[W�UHDGLQJ�KHOS�XV�WR�XQGHUVWDQG�PRUH"

���:KDW�GR�&KULVWLDQV�EHOLHYH�DERXW�(DVWHU"
� :H�NQRZ�WKDW�RXU�ROG�VLQIXO�VHOYHV�ZHUH�FUXFLILHG�ZLWK�&KULVW�VR�WKDW�VLQ�PLJKW�ORVH�LWV�SRZHU�LQ�RXU�OLYHV��:H�
DUH�QR�ORQJHU�VODYHV�WR�VLQ��� )RU�ZKHQ�ZH�GLHG�ZLWK�&KULVW�ZH�ZHUH�VHW�IUHH�IURP�WKH�SRZHU�RI�VLQ��� $QG�VLQFH�ZH�
GLHG�ZLWK�&KULVW��ZH�NQRZ�ZH�ZLOO�DOVR�OLYH�ZLWK�KLP� � :H�DUH�VXUH�RI�WKLV�EHFDXVH�&KULVW�ZDV�UDLVHG�IURP�WKH�
GHDG��DQG�KH�ZLOO�QHYHU�GLH�DJDLQ��'HDWK�QR� ORQJHU�KDV�DQ\�SRZHU�RYHU�KLP�� �� :KHQ�KH�GLHG��KH�GLHG�RQFH� WR�
EUHDN� WKH� SRZHU� RI� VLQ�� %XW� QRZ� WKDW� KH� OLYHV�� KH� OLYHV� IRU� WKH� JORU\� RI�*RG�� �� 6R� \RX� DOVR� VKRXOG� FRQVLGHU�
\RXUVHOYHV�WR�EH�GHDG�WR�WKH�SRZHU�RI�VLQ�DQG�DOLYH�WR�*RG�WKURXJK�&KULVW�-HVXV���5RPDQV���������1/7�

D� $FFRUGLQJ�WR�WKLV�SDVVDJH��ZKDW�KDSSHQV�ZKHQ�ZH�³GLH�ZLWK�&KULVW´"��Y����

E� +RZ�FDQ�ZH�EH�VXUH�WKDW�ZH�ZKR�GLH�ZLWK�&KULVW�ZLOO�DOVR�OLYH�ZLWK�+LP"��Y����

F� :KDW�GRHV�LW�PHDQ�ZKHQ�&KULVWLDQV�VD\�WKH\�µSXW�WKHLU�WUXVW�LQ�-HVXV�ZKR�GLHG�DQG�URVH�IRU�XV¶"��

G� 'RHV�WKDW�PDNH�VHQVH�WR�\RX"��,V�WKDW�VRPHWKLQJ�\RX�KDYH�HYHU�WKRXJKW�DERXW�GRLQJ"��

� 6HH�KWWS���ZZZ�UHOLJLRXVWROHUDQFH�RUJ�HDVWHU��KWP IRU�D�OLVW�RI�µQDPHV�RI�(DVWHU�LQ�YDULRXV�ODQJXDJHV¶��DFFHVVHG�0DUFK�����
������



��

(DVWHU��3DUW�,,�

�� :KDW�DUH�VRPH�V\PEROV�RI�(DVWHU�WKDW�V\PEROL]H�QHZ�OLIH"
�� :KDW�GR�\RX�UHPHPEHU�IURP�WKH�SUHYLRXV�OHVVRQV�DERXW�WKH�(DVWHU�VWRU\"�7U\�UH�WHOO�WKH�VWRU\�XVLQJ�

WKHVH�WHUPV�
&URVV��PRFNHG��EHDWHQ��WKLUG�GD\��DQJHOV��HPSW\�WRPE

���:KHUH�GR�\RX�WKLQN�WKH�UHVXUUHFWHG�-HVXV�LV�QRZ"

:KDW�HOVH�KDSSHQHG�RQ�(DVWHU�'D\"�

7KH�VDPH�GD\�LQ�WKH�HYHQLQJ��-HVXV�FDPH�WR�WKH�GLVFLSOHV�DQG�VWRRG�DPRQJ�WKHP�DQG�VDLG��³3HDFH�WR�
\RX�´

%XW�WKH\�ZHUH�WHUULILHG��WKLQNLQJ�WKDW�WKH\�ZHUH�VHHLQJ�D�VSLULW�

6R�+H�VDLG��³/RRN�DW�P\�KDQGV�DQG�P\�IHHW��LW�LV�UHDOO\�0H��7RXFK�PH�DQG�VHH��IRU�D�VSLULW�GRHVQ
W�KDYH�
IOHVK�DQG�ERQHV��OLNH�\RX�VHH�,�KDYH��(YHU\WKLQJ�KDSSHQHG�DV�,�WROG�\RX�LW�ZRXOG�EHFDXVH�DOO�WKH�ZULWLQJV�
WKDW�GHVFULEHG�PH�LQ�WKH�ODZ�RI�0RVHV��DQG�LQ�WKH�3URSKHWV��DQG�LQ�WKH�3VDOPV��KDG�WR�EH�IXOILOOHG�´

7KHQ�+H�RSHQHG�WKHLU�XQGHUVWDQGLQJ��VD\LQJ��³,W�LV�ZULWWHQ�LQ�WKH�6FULSWXUHV�WKDW�&KULVW�PXVW�VXIIHU�DQG�
ULVH�IURP�WKH�GHDG�WKH�WKLUG�GD\��DQG�WKDW�UHSHQWDQFH�DQG�IRUJLYHQHVV�RI�VLQV�VKRXOG�EH�SUHDFKHG�LQ�+LV�
QDPH�DPRQJ�DOO�QDWLRQV��$QG�\RX�KDYH�VHHQ�WKHVH�WKLQJV�´ 


�� +RZ�GLG�WKH�GLVFLSOHV�IHHO�ZKHQ�WKH\�VDZ�-HVXV"�:K\"

�� :KDW�GLG�-HVXV�VKRZ�WKHP"

�� ,I�\RX�ZHUH�RQH�RI�WKH�GLVFLSOHV��ZRXOG�\RX�EHOLHYH�-HVXV"

�� :KDW�LV�³QHZ´�DERXW�WKLV�DSSHDUDQFH�RI�-HVXV"

�� 5HDG�WKH�IROORZLQJ�TXRWHV��+RZ�GR�WKH\�UHODWH�WR�WKH�UHDGLQJ�DERYH"
D� ³7KH�PDQ LQ�&KULVW�URVH�DJDLQ��QRW�RQO\�WKH�*RG��7KDW�LV�WKH�ZKROH�SRLQW�´��&��6��/HZLV�

E� ³7KH�UHVXUUHFWLRQ�LV�*RG
V�ZD\�RI�UHYHDOLQJ�WR�XV�WKDW�QRWKLQJ�WKDW�EHORQJV�WR�*RG�ZLOO�HYHU�JR�WR�
ZDVWH��:KDW�EHORQJV�WR�*RG�ZLOO�QHYHU�JHW�ORVW²QRW�HYHQ�RXU�PRUWDO�ERGLHV�´��+HQUL�-�0��
1RXZHQ�

F� ³$Q\RQH�ZKR�EHORQJV�WR�&KULVW�KDV�EHFRPH�D�QHZ�SHUVRQ��7KH�ROG�OLIH�LV�JRQH��D�QHZ�OLIH�KDV�
EHJXQ�´����&RULQWKLDQV�������1/7�

G� ³7KH�UHVXUUHFWLRQ�JLYHV�P\�OLIH�PHDQLQJ�DQG�GLUHFWLRQ�DQG�WKH�RSSRUWXQLW\�WR�VWDUW�RYHU�QR�PDWWHU�
ZKDW�P\�FLUFXPVWDQFHV�´��5REHUW�)ODWW�

�� :KDW�GRHV�LW�PHDQ�ZKHQ�&KULVWLDQV�VD\�WKH\�µSXW�WKHLU�WUXVW�LQ�-HVXV�ZKR�GLHG�DQG�URVH�IRU�XV¶"��

�� 'RHV�WKDW�PDNH�VHQVH�WR�\RX"��,V�WKDW�VRPHWKLQJ�\RX�KDYH�HYHU�WKRXJKW�DERXW�GRLQJ"��

�� +RZ�PLJKW�VRPHRQH�GR�WKDW"

2QH�ZD\�RI�GRLQJ�LW�LV�WR�WDON�WR�*RG�DQG�VD\�

'HDU�/RUG�-HVXV��7KDQN�\RX�IRU�JRLQJ�WR�WKH�&URVV�DQG�G\LQJ�IRU�P\�VLQV��7KDQN�\RX�WKDW�\RX�URVH�WR�OLIH�DJDLQ�VR�WKDW�ZH�
FDQ�KDYH�QHZ�OLIH��,�DP�VRUU\�IRU�P\�VLQV��DQG�,�ZDQW�WR�WUXVW�LQ�\RX�IRU�WKH�UHVW�RI�P\�OLIH��3OHDVH�KHOS�PH�WR�GR�VR��$PHQ�


 �IURP KWWS���FKULVWLDQDQVZHUV�QHW�JRGVWRU\�HWHUQLW\��KWPO�



��

,GLRPV�WR�GR�ZLWK�´FKDQJHµ�DQG�QHZ�EHJLQQLQJV
�KWWS���ZZZ�HQJOLVK�DW�KRPH�FRP�LGLRPV�LGLRPV�RI�FKDQJH������������

OLNH�D�EUHDWK�RI�IUHVK�DLU� �VRPHRQH�RU�VRPHWKLQJ�ZKR�KDV�QHZ��IUHVK�LGHDV�RU�EHKDYLRXU

VKDNH�WKLQJV�XS��D�VKDNH�XS�� �WR�FKDQJH�WKLQJV�D�ORW

JLYH�VRPHWKLQJ�D�QHZ�OHDVH�RI�OLIH� �WR�UHQHZ�VRPHWKLQJ�VR�WKDW�LW�ODVWV�ORQJHU

EUHDWKH�QHZ�OLIH�LQWR� �WR�JLYH�QHZ�HQHUJ\�WR�VRPHWKLQJ

JHW�D�IUHVK�SHUVSHFWLYH� �WR�JHW�D�GLIIHUHQW�SRLQW�RI�YLHZ

JR�EDFN�WR�WKH�GUDZLQJ�ERDUG� �WR�KDYH�WR�VWDUW�DJDLQ�EHFDXVH�VRPHWKLQJ�GLGQ
W�ZRUN

VWDUW�ZLWK�D�FOHDQ�VKHHW� �WR�KDYH�DQRWKHU�FKDQFH��SHUKDSV�EHFDXVH�\RX�KDYH�PDGH�VHULRXV�
PLVWDNHV

PDNH�D�IUHVK�VWDUW���PDNH�D�FOHDQ�EUHDN� �WR�VWDUW�VRPHWKLQJ�DJDLQ

&KRRVH�WKH�FRUUHFW�LGLRP�IURP�WKH�OLVW�DQG�ILOO�LQ�WKH�EODQNV�

�� $IWHU�ZRUNLQJ�IRU�WKH�ROG�ERVV�IRU����\HDUV��WKH�QHZ�ERVV�VHHPV�OLNH�
BBBBBBBBBBBBBBBBBBBBB�

�� /HW
V�SXW�WKH�SUREOHPV�EHKLQG�XV�DQG�BBBBBBBBBBBBBBBBBBBB�

�� +H
V�SDLG�IRU�KLV�PLVWDNHV��DQG�QRZ�KH�FDQ�BBBBBBBBBBBBBBBBBBBBB�

�� /HW
V�DVN�WKH�VDOHV�GHSDUWPHQW�IRU�WKHLU�RSLQLRQ��7KH�FDQ�EULQJ�XV�BBBBBBBBBBBBBBBBBBB�

�� 7KLV�VSRUWV�FOXE�QHHGV�WR�LQFUHDVH�LWV�PHPEHUV�WR�BBBBBBBBBBBBBBBBBBBBB�RXU�ILQDQFHV�

�� 7KRVH�WDEOHWV�KDYH�JLYHQ�RXU�SHW�GRJ�BBBBBBBBBBBBBBBBBBBBBB�

�� &RQIOLFWV�LQ�D�PDUULDJH�RIWHQ�BBBBBBBBBBBBBBBBBB�D�ORW��EXW�WKH\�FDQ�EH�JRRG�LI�KDQGOHG�
SURSHUO\�

�� 8QIRUWXQDWHO\�WKH�SODQV�GLGQ
W�ZRUN�RXW��:H
OO�KDYH�WR�BBBBBBBBBBBBBBBBBBBBBBBBBB�



��

3UHSDULQJ�IRU�(DVWHU�����± (DVWHU�6\PEROV

�� :KDW�GR�\RX�VHH�LQ�WKH�PDOOV�DQG�VKRSV�DURXQG�(DVWHU�WLPH"
�� :KDW�DUH�VRPH�V\PEROV�RI�(DVWHU"
�� :K\�GR�\RX�WKLQN�WKH\�EHFRPH�V\PEROV�RI�(DVWHU"�:KDW�GR�WKH\�VLJQLI\"

�� 7KH�EXWWHUIO\�LV�RQH�RI�WKH�V\PEROV�RI�(DVWHU��:KDW�GR�\RX�NQRZ�DERXW�WKH�OLIH�RI�D�EXWWHUIO\"

�� 6WXG\�WKH�GLDJUDP��:KDW�LV�DPD]LQJ�DERXW�WKH�OLIH�RI�D�EXWWHUIO\"

���5HDG�WKH�IROORZLQJ�H[FHUSW�

³$UH�FDWHUSLOODUV�WROG�RI�WKHLU�LPSHQGLQJ UHVXUUHFWLRQ"�+RZ�LQ�G\LQJ�WKH\�ZLOO�EH�WUDQVIRUPHG IURP�SRRU�
HDUWK�FUDZOHUV�LQWR�FUHDWXUHV RI�WKH�DLU��ZLWK�H[TXLVLWHO\ SDLQWHG�ZLQJV"´��0DOFROP�0XJJHULGJH��
³,PSHQGLQJ�5HVXUUHFWLRQ´�

1HZ�ZRUGV�

D� ,Q�WKLV�GLDJUDP��ZKDW�GRHV�³UHVXUUHFWLRQ´�PHDQ"
E� :KDW�LV�WKH�FORVHVW�H[SHULHQFH�\RX¶YH�KDG�VHHLQJ�DQRWKHU�SHUVRQ�³FRPH�EDFN�WR�OLIH´��IURP�D�VWDWH�RI�

XQFRQVFLRXVQHVV"
F� +RZ�KDYH�\RX�VHHQ�D�ZDVWHG�DQG�XVHOHVV�OLIH�EHFRPH�XVHIXO�DJDLQ"�:KDW�PDGH�WKH�SHUVRQ�FKDQJH"
G� :KDW�GR�\RX�NQRZ�DERXW�-HVXV�DQG�+LV�5HVXUUHFWLRQ�LQ�WKH�%LEOH"
H� 1RWLFH�WKDW�WKH�FDWHUSLOODU�³GLHV´�WR�EHFRPH�D�EXWWHUIO\��+RZ�LV�WKLV�VLPLODU�WR�³7KH�3KRHQL[´�EHORZ"

7KH�3KRHQL[
7KH�SKRHQL[�LV�D�P\WKLFDO ELUG��,W�OLYHG�IRU�����\HDUV�EHWZHHQ�UHMXYHQDWLRQV��(YHU\�����\HDUV��LW�FUHDWHG�
D�QHVW�IRU�LWVHOI�PDGH�RI�VSLFHV�DQG�KHUEV��VDW�RQ�LW�DQG�VHW�LWVHOI�RQ�ILUH��:KHQ�WKH�ILUH�GLHG�GRZQ��DQ�HJJ�
ZRXOG�EH�IRXQG�DPRQJ�WKH�DVKHV IURP�ZKLFK�WKH�SKRHQL[�ZRXOG�KDWFK��7KXV�WKH�SKRHQL[�OLYHG�RQ�DQG�
GLG�QRW�GLH���DGDSWHG�IURP�KWWS���XVHUV�QHWQLWFR�QHW�aOHJHQG���HDVV\P�KWP� ���������

*ORVVDU\

0\WKLFDO�± H[LVWV�LQ�P\WK�RU�OHJHQG��QRW�UHDO
5HMXYHQDWLRQV�± EHFRPLQJ�\RXQJ�DJDLQ

$VKHV�± WKH�SRZGHU\�VXEVWDQFH�OHIW�DIWHU�VRPHWKLQJ�KDV�EXUQW
+DWFK��� WR�EULQJ�D�ELUG
V�HJJV�WR�OLIH�E\�VLWWLQJ�RQ�WKHP



��

(GXFDWLRQ

�� :KDW�ZDV�\RXU�IDYRXULWH�VXEMHFW�LQ�VFKRRO"�

�� :KR�VHOHFWV�WKH�FROOHJH�\RX�ZLOO�DWWHQG��� \RX�RU�\RXU�SDUHQWV"�

�� +RZ�PXFK�IUHH�WLPH�GRHV�D�KLJK�VFKRRO�VWXGHQW�LQ�\RXU�FRXQWU\�KDYH"�

�� 'R�SDUHQWV�KRPH�VFKRRO�WKHLU�FKLOGUHQ�LQ�\RXU�FRXQWU\"�:KDW�GR�\RX�WKLQN�RI�KRPH�VFKRROLQJ"�'R�

\RX�NQRZ�DQ\RQH�ZKR�ZDV�KRPH�VFKRROHG"

�� 'R�\RX�WKLQN�WKDW�PRVW�SDUHQWV�GHFLGH�ZKDW�XQLYHUVLW\�WKHLU�FKLOG�ZLOO�DWWHQG"�

�� :KDW�DUH�VRPH�ZD\V�D�SHUVRQ�FDQ�FRQWLQXH�WR�OHDUQ"

�� 'RHV�HGXFDWLRQ�JXDUDQWHH�D�JRRG�MRE"�:KLFK�LV�PRUH�LPSRUWDQW��WKH�HVVHQWLDO�VNLOOV�LQ�OLIH�\RX
YH�

OHDUQHG�WR�GHYHORS�RQ�\RXU�RZQ�RU�WKH�DUWLILFLDO�VWUXFWXUH�LQ�FROOHJH�DERXW�WKH��UHDO��OLIH"�

�� :KLFK�KLJK�VFKRROV�DQG�FROOHJHV�DUH�WKH�EHVW�LQ�\RXU�FRXQWU\"�

�� :H�VKRXOG�QRW�MXVW�SUHSDUH�IRU�OLIH��EXW�OLYH�LW��'R�\RX�DJUHH"�

��� :KDW�NLQG�RI�ZRUOG�GR�\RX�WKLQN�WKLV�ZRXOG�EH�LI�SHRSOH�QHYHU�ZHQW�WR�VFKRRO"

��� 6KRXOG�HGXFDWLRQ�EH�IUHH"�

��� :KDW�GR�WKHVH�TXRWHV�PHDQ"�'R�\RX�DJUHH�ZLWK�WKHP"

D� ³(GXFDWLRQ�LV�ZKHQ�\RX�UHDG�WKH�ILQH�SULQW��([SHULHQFH�LV�ZKDW�\RX�JHW�LI�\RX�GRQ
W�´��3HWH�6HHJHU�

E� ³,W�LV�LPSRVVLEOH�IRU�D�PDQ�WR�OHDUQ�ZKDW�KH�WKLQNV�KH DOUHDG\�NQRZV�´��(SLFWHWXV�

F� ³<RX�OHDUQ�WR�VSHDN�E\�VSHDNLQJ��WR�VWXG\�E\�VWXG\LQJ��WR�UXQ�E\�UXQQLQJ��WR�ZRUN�E\�ZRUNLQJ��DQG�
MXVW�VR��\RX�OHDUQ�WR�ORYH�E\�ORYLQJ��$OO�WKRVH�ZKR�WKLQN�WR�OHDUQ�LQ�DQ\�RWKHU�ZD\�GHFHLYH�
WKHPVHOYHV�´��6DLQW�)UDQFLV�GH�6DOHV�



��

(QWHUWDLQPHQW�DQG�+REELHV

�� :KDW�GLG�\RX�ZDWFK�RQ�79�\HVWHUGD\"�

�� :KDW�LV�RQH�RI�\RXU�IDYRXULWH�79�VKRZV"�:K\�GR�\RX�OLNH�LW"�:KHQ�LV�LW�RQ"�

�� 'R�\RX�OLVWHQ�WR�FODVVLFDO�PXVLF"�:K\�RU�ZK\�QRW"�

�� +DYH�\RX�HYHU�EHHQ�WR�D�SOD\"�,I�VR��ZKHQ�ZDV�WKH�ODVW�WLPH"�

�� +DYH�\RX�HYHU�EHHQ�WR�'LVQH\ODQG"�7HOO�PH�DERXW�LW�

�� +DYH�\RX�HYHU�EHHQ�WR�WKH�WKHDWHU"�7HOO�PH�DERXW�LW�

�� +DYH�\RX�HYHU�KRVWHG�D�SDUW\"�7HOO�PH�DERXW�LW�

�� +DYH�\RX�HYHU�WULHG�VNLLQJ�RU�ZDWHU�VNLLQJ"�7HOO�PH�DERXW�LW�

�� +RZ�IDU�LQ�DGYDQFH�GR�\RX�EHJLQ�SODQQLQJ�D�YDFDWLRQ"�

��� +RZ�RIWHQ�GR�\RX�YLVLW�PXVHXPV"�:KHQ�ZDV�WKH�ODVW�WLPH"�

��� :KDW�DUH�VRPH�JDPHV�WKDW�\RX�GRQ
W�OLNH�WR�SOD\"�:K\"�

��� :KDW�DUH�VRPH�JRRG�ERRNV�WKDW�\RX�KDYH�UHDG"�

��� :KDW�LV�WKH�EHVW�ERRN�\RX�KDYH�HYHU�UHDG"�:KHUH�GR�\RX�XVXDOO\�UHDG"

��� :KDW�DUH�VRPH�WKLQJV�\RX�FDQ�GR�ZLWKRXW�VSHQGLQJ�D�FHQW"�

��� :KDW�GR�\RX�GR�LQ�\RXU�VSDUH�WLPH"�

��� :KDW�JDPHV�DUH�SRSXODU�LQ�\RXU�FRXQWU\"�:K\�DUH�WKH\�SRSXODU"�

��� 'HVFULEH�VRPH�WUDGLWLRQDO�JDPHV�IURP�\RXU�FRXQWU\���&DQ�\RX�WHDFK�PH�KRZ�WR�SOD\"�

��� :KDW�LV�\RXU�IDYRXULWH�KROLGD\"�:K\"�

��� :KDW�NLQG�RI�PXVLF�GR�\RX�OLNH"�

��� :KDW�NLQG�RI�WKLQJV�GR�\RX�OLNH�WR�UHDG"�

��� :KDW
V�WKH�PRVW�SRSXODU�KROLGD\�LQ�\RXU�FRXQWU\"�:KHQ�LV�LW"�+RZ�LV�LW�FHOHEUDWHG"��:KDW�KROLGD\V�

KDYH�\RX�FHOHEUDWHG�LQ�&DQDGD"��:KDW�GR�\RX�NQRZ�DERXW�WKHP"�



��

(QYLURQPHQW

�� 'R�\RX�DOZD\V�UHF\FOH"��%H�KRQHVW��

�� +RZ�PDQ\�EDJV�RI�JDUEDJH�GR�\RX�WKURZ�RXW�LQ�D�ZHHN"

�� +RZ�RIWHQ�LV�JDUEDJH�FROOHFWHG�LQ�\RXU�QHLJKERXUKRRG�LQ�7RURQWR"�

�� :KDW�GR�\RX�WKLQN�DERXW�WKH�*UHHQ�%LQ�SURJUDP�LQ�7RURQWR"

�� ,I�WKH�JRYHUQPHQW�GHFLGHG�WR�SXW�LQ�PRUH�VXEZD\�OLQHV��ZKHUH�ZRXOG�\RX�VXJJHVW�WKH\�JR"�

�� +RZ�RIWHQ�GR�\RX�ZHDU�VXQVFUHHQ"��'R�\RX�SXW�LW�RQ�\RXU�FKLOGUHQ�HYHU\�GD\"�:K\�RU�ZK\�QRW"

�� :KLFK�LV�PRUH�LPSRUWDQW��D�JRRG�VWDQGDUG�RI�OLYLQJ��RU�SURWHFWLQJ�WKH�HQYLURQPHQW"�

�� :KR�GR�\RX�WKLQN�LV�PRUH�UHVSRQVLEOH�IRU�SROOXWLRQ��LQGLYLGXDO�SHRSOH�RU�WKH�JRYHUQPHQW"�([SODLQ��

�� 'R�\RX�NQRZ�DERXW�DQ\�DQWL�SROOXWLRQ�SURJUDPV�LQ�\RXU�FRPPXQLW\"�:KDW�DERXW�SURJUDPV�LQ�\RXU�

QDWLYH�FRXQWU\"

��� 'R�\RX�XVXDOO\�GULQN�ERWWOHG�ZDWHU"�:K\ RU�:K\�QRW"�

��� +RZ�RIWHQ�GR�\RX�EX\�RUJDQLF�IRRG"��:K\"

��� :KDW�W\SHV�RI�HQHUJ\�DUH�SRSXODU�LQ�\RXU�QDWLYH�FRXQWU\"�

��� 'R�\RX�WKLQN�RYHUSRSXODWLRQ�LV�DQ�LPSRUWDQW�HQYLURQPHQWDO�LVVXH"�:K\�RU�ZK\�QRW"�

��� 6KRXOG�JDV�IRU�FDUV�EH�PRUH�H[SHQVLYH"�:K\�RU�ZK\�QRW"

��� 0DQ\�SHRSOH�WKLQN�ZH�VKRXOG�VHQG�RXU�JDUEDJH�LQWR�VSDFH���:KDW�GR�\RX�WKLQN"

��� 0DWFK�WKH�ZRUGV�LQ�WKH�OHIW�FROXPQ�ZLWK�WKRVH�LQ�WKH�ULJKW��'R�\RX�NQRZ�WKH�PHDQLQJ�RI�HDFK�RI�

WKHVH�SKUDVHV"�:KLFK�RI�WKHVH�SUHVHQW�WKH�JUHDWHVW�WKUHDW�WR�WKH�HQYLURQPHQW��LQ�\RXU�RSLQLRQ"

QRQ�UHQHZDEOH VSHFLHV

QXFOHDU ZDUPLQJ

R]RQH IXPHV

HQGDQJHUHG HQHUJ\

HFRORJLFDO ZDVWH

JOREDO FULVLV

H[KDXVW OD\HU



��

([FKDQJH

�� :KDW�LV�WKH�FXUUHQW�H[FKDQJH�UDWH�EHWZHHQ�WKH�FXUUHQF\�RI�\RXU�QDWLYH�FRXQWU\�DQG�&DQDGLDQ�

FXUUHQF\"�+RZ�GRHV�LW�FRPSDUH�ZLWK�D�ZHHN�DJR��D�PRQWK�DJR��D�\HDU�DJR"

�� ,Q�ZKDW�ZD\V�GRHV�WKH�H[FKDQJH�UDWH�DIIHFW�\RX�SHUVRQDOO\"

�� +DYH�\RX�HYHU�WDNHQ�JRRGV�EDFN�WR�D�VWRUH�IRU�DQ�H[FKDQJH"�,I�VR��KRZ�RIWHQ"

�� :KDW�DUH�VRPH�UHDVRQV�IRU�H[FKDQJLQJ�PHUFKDQGLVH"

�� 'R�\RX�SUHIHU�D�UHIXQG�RU�DQ�H[FKDQJH"�:K\"

�� :KDW�DUH�VRPH�XVXDO�FRQGLWLRQV�IRU�DQ�H[FKDQJH�RI�PHUFKDQGLVH"

�� $UH�\RX�IDPLOLDU�ZLWK�WKH�LGHD�RI�³JLIW�H[FKDQJH´"�:KHQ�GR�SHRSOH�GR�LW"

�� 'R�\RX�OLNH�H[FKDQJLQJ�JLIWV"

�� +DYH�\RX�HYHU�EHHQ�LQ�D�VLWXDWLRQ�ZKHUH�\RX�ZLVK�\RX�FRXOG�JR�WKURXJK�VRPHRQH�HOVH¶V�H[SHULHQFH�

IRU�KLP�KHU"�7HOO�XV�DERXW�LW�

��� 5HDG�WKH�IROORZLQJ�VWRU\��+RZ�LV�*RG�OLNH�WKH�ER\¶V�IDWKHU"

7KH�VPDOO�ER\�KDG�EHHQ�FRQVLVWHQWO\�ODWH�IRU�GLQQHU��2QH�SDUWLFXODU�GD\�KLV�SDUHQWV�KDG�

ZDUQHG�KLP�WR�EH�RQ�WLPH��EXW�KH�DUULYHG�ODWHU�WKDQ�HYHU��+H�IRXQG�KLV�SDUHQWV�DOUHDG\�

VHDWHG�DW�WKH�WDEOH��DERXW�WR�VWDUW�HDWLQJ��4XLFNO\�KH�VDW�DW�KLV�SODFH��WKHQ�QRWLFHG�ZKDW�

ZDV�VHW�EHIRUH�KLP��D�VOLFH�RI�EUHDG�DQG�D�JODVV�RI�ZDWHU��7KHUH�ZDV�VLOHQFH�DV�KH�VDW�

VWDULQJ�DW�KLV�SODWH��FUXVKHG��6XGGHQO\�KH�VDZ�KLV�IDWKHU
V�KDQG�UHDFK�RYHU��SLFN�XS�KLV�

SODWH�DQG�VHW�LW�EHIRUH�KLPVHOI��7KHQ�KLV�GDG�SXW�KLV�RZQ�IXOO�SODWH�LQ�IURQW�RI�KLV�VRQ��

VPLOLQJ�ZDUPO\�DV�KH�PDGH�WKH�H[FKDQJH��:KHQ�WKH�ER\�EHFDPH�D�PDQ��KH�VDLG���$OO�P\�

OLIH�,
YH�NQRZQ�ZKDW�*RG�ZDV�OLNH�E\�ZKDW�P\�IDWKHU�GLG�WKDW�QLJKW����+RPHPDGH��0D\��������

IURP�KWWS���ZZZ�VHUPRQLOOXVWUDWLRQV�FRP�D�]�V�VXEVWLWXWLRQ�KWP�

��� 'LVFXVV�WKH�IROORZLQJ�TXRWHV�DERXW�([FKDQJH��:KLFK�RQH�GR�\RX�OLNH�EHVW"

D� $OO�WKH�JROG�ZKLFK�LV�XQGHU�RU�XSRQ�WKH�HDUWK�LV�QRW�HQRXJK WR�JLYH�LQ�H[FKDQJH�IRU�YLUWXH��a3ODWR

E� 'LVFXVVLRQ�LV�DQ�H[FKDQJH�RI�NQRZOHGJH��DQ�DUJXPHQW�DQ�H[FKDQJH�RI�LJQRUDQFH��a5REHUW�

4XLOOHQ

F� %HFDXVH�LW�DSSHDUV�WR�PH�D�KD]DUGRXV�WKLQJ�WR�H[FKDQJH�P\�VRXO�IRU�P\�VKDGRZ��a$GHOEHUW�YRQ�

&KDPLVVR



��

)DPH

�� :RXOG�\RX�OLNH WR�EH�IDPRXV"

�� :KR�LV�WKH�PRVW�IDPRXV�SHUVRQ�LQ�\RXU�FRXQWU\�WRGD\"

�� 'R�\RX�NQRZ�ZKDW�LQIDPRXV�PHDQV"��:KR�LV�WKH�PRVW�LQIDPRXV�SHUVRQ�LQ�\RXU�FRXQWU\�WRGD\"

�� :KDW�ZRXOG�\RX�OLNH�WR�EH�IDPRXV�IRU�GRLQJ"

�� 'R�\RX�WKLQN�PRYLH�VWDUV
�OLYHV�DUH�LQWHUHVWLQJ"

�� :K\�GR \RX�WKLQN�SHRSOH�DUH�LQWHUHVWHG�LQ�WKH�OLYHV�RI�PRYLH�VWDUV"

�� 'R�\RX�OLNH�WR�NQRZ�ZKDW�LV�KDSSHQLQJ�LQ�WKH�OLYHV�RI�WKH�OHDGHUV�RI�\RXU�FRXQWU\"

�� 0DQ\�SHRSOH�WKLQN�WKDW�3ULQFHVV�'LDQD�ZRXOG�VWLOO�EH�DOLYH�WRGD\�LI�VKH�ZHUHQ
W�WU\LQJ�WR�JHW�DZD\�

IURP�FXULRXV SKRWRJUDSKHUV���:KDW�GR�\RX�WKLQN"

�� 'R�\RX�NQRZ�ZKR�WKHVH�IDPRXV�&DQDGLDQV�DUH�

D� 7HUU\�)R[

E� %HQ�-RKQVRQ

F� -DPHV�1DLVPLWK

G� 1RUPDQ�%HWKXQH

H� $OH[DQGHU�*UDKDP�%HOO

I� /XF\�0DXGH�0RQWJRPHU\

��� ,V�WKHUH�D�IDPRXV�SHUVRQ�WKDW�\RX
G�OLNH�WR�EH�OLNH"

��� :KR�GR�\RX�WKLQN�ZDV�WKH�PRVW�IDPRXV�SHUVRQ�LQ�WKH�KLVWRU\�RI�WKH�ZRUOG"

��� :KDW�GR�\RX�WKLQN�LW�LV�OLNH�WR�EH�WKH�GDXJKWHU�RI�WKH�SUHVLGHQW�RI�WKH�8QLWHG�6WDWHV"

��� 5HDG�WKH�OLWWOH�VWRU\�EHORZ��'R�\RX�DJUHH�ZLWK�&DWR"

&DWR�WKH�(OGHU��RQ�REVHUYLQJ�VWDWXHV�EHLQJ�VHW�XS�LQ�KRQRU�RI�RWKHUV��UHPDUNHG���,�ZRXOG�UDWKHU�KDYH�

SHRSOH�DVN�
:K\�LVQ
W�WKHUH�D�VWDWXH�WR�&DWR"�WKDQ�
:K\�LV�WKHUH�RQH"
�

�7KRPDV�0DVVRQ��7KH�%HVW�6WRULHV�LQ�WKH�:RUOG��)URP�KWWS���ZZZ�VHUPRQLOOXVWUDWLRQV�FRP�D�]�I�IDPH�KWP�

��� 5HDG�WKH�IROORZLQJ�TXRWHV�RQ�)DPH��:KLFK�RQH�GR�\RX�OLNH�EHVW"

D� ³)DPH�LV�D�YDSRU��SRSXODULW\�DQ�DFFLGHQW��DQG�ULFKHV�WDNH�ZLQJV��2QO\�RQH�WKLQJ�HQGXUHV�DQG�WKDW�

LV�FKDUDFWHU�´�a�+RUDFH�*UHHOH\

E� ³,W�LV�VWUDQJH�WR�EH�NQRZQ�VR�XQLYHUVDOO\�DQG�\HW�WR�EH�VR�ORQHO\�´�a�$OEHUW�(LQVWHLQ

F� ³)DPH�LV�D�EHH����,W�KDV�D�VRQJ���,W�KDV�D�VWLQJ���$K��WRR��LW�KDV�D�ZLQJ�´�a�(PLO\�'LFNLQVRQ



��

)LUH

�� :KHQ�\RX�ZHUH�VPDOO��ZKDW�ZHUH�\RX�WROG�DERXW�ILUH"

�� +RZ�ROG�ZHUH�\RX�ZKHQ�\RX�ILUVW OLJKWHG�D�PDWFK"

�� 'LG�\RX�XVH�RU�VHH�µUHDO�ILUH¶�LQ�FRRNLQJ�LQ�\RXU�KRPH�FRXQWU\"

�� +DYH�\RX�HYHU�EXUQW�DQ\WKLQJ�LQ�\RXU�KRPH�DQG�FDXVHG�D�VPDOO�µILUH¶"

�� 'R�\RX�KDYH�FDQGOHV�DW�KRPH"�:KDW�GR�\RX�DVVRFLDWH�FDQGOHV�ZLWK"

�� ,V�ILUH�HVVHQWLDO�WR�KXPDQNLQG"�&DQ�ZH�OLYH�ZLWKRXW�ILUH"�:K\"

�� &DQ�ZH�WRXFK�ILUH"�:KDW�KDSSHQV�ZKHQ�ZH�GR"�+DYH�\RX�WULHG�WR�WRXFK�LW�DV�D�FKLOG"

�� :KDW�GRHV�WKH�2O\PSLF�WRUFK�V\PEROL]H"

�� :KDW�LGLRPV�FDQ�\RX�WKLQN�RI�LQ�\RXU�ODQJXDJH�WKDW�KDYH�WR�GR�ZLWK�ILUH"

��� +DYH�\RX�VHHQ�RU�H[SHULHQFHG�D�ILUH"�$�IRUHVW�ILUH"�,I�VR��WHOO�XV�DERXW�LW�

��� :KDW�DUH�HDVLO\�GHVWUR\HG�E\�ILUH"�:KDW�FDQQRW�EH�GHVWUR\HG�E\�ILUH"

����5HDG�WKH�IROORZLQJ�WZR�VWRULHV�DERXW�D�EXUQLQJ�WUHH��7KHQ�DQVZHU�WKH�TXHVWLRQV�WKDW�IROORZ�

$�6WRU\�RI�)LUH

0DQ\��PDQ\�\HDUV�DJR�SHRSOH�GLG�QRW�KDYH�ZDUP��FRV\�KRXVHV�OLNH�RXUV�WR�OLYH�LQ��7KH\�OLYHG�LQ�FDYHV�ZKHUH�LW�

ZDV�ERWK�GDUN�DQG�FROG��2QFH�ZKHQ�D�JUHDW�VWRUP�ZDV�UDJLQJ�D�WUHH�ZDV�VWUXFN�E\�OLJKWQLQJ�DQG�WKH�IODVK�VHW�LW�RQ�

ILUH��,W�KDSSHQHG�WR�IDOO�QHDU�D FDYH�ZKHUH�VRPH�RI�WKH�FDYH�SHRSOH�ZHUH�KLGLQJ��7KH\�ZHUH�IULJKWHQHG�DW�ILUVW�DQG�

KXGGOHG�LQ�D�JURXS��$IWHU�WKH�VWRUP�ZDV�RYHU�WKH\�YHQWXUHG�RXW�WR�ORRN�DW�WKH�EXUQLQJ�WUHH��2QH�RI�WKHP�WRRN�D�

EXUQLQJ�EUDQFK�DQG�EURXJKW� LW� LQWR� WKH�FDYH��7KH\�GLVFRYHUHG� WKDW� LW�PDGH� WKH�FDYH�ERWK�ZDUP�DQG� OLJKW��7KH\�

ZDQWHG�WKH�ILUH�WR�NHHS�RQ�EXUQLQJ�VR�WKH\�IHG�LW�ZLWK�VWLFNV�DQG�GU\�OHDYHV��)URP�WKLV�WLPH�RQ�ILUH�EHFDPH�D�JUHDW�

EOHVVLQJ�WR�PDQ�� �%\�,GD�:ROFKRN��IURP�KWWS���ERRNRIVKRUWVWRULHV�FRP�VWRULHV�WKH�VWRU\�RI�ILUH�KWP�

0RVHV�DQG�WKH�%XUQLQJ�%XVK

0RVHV�ZDV�WDNLQJ�FDUH�RI�WKH�IORFN�RI�KLV�IDWKHU�LQ�ODZ�-HWKUR�� -HWKUR�ZDV�WKH�SULHVW�RI�0LGLDQ��0RVHV�OHG�WKH�

IORFN�WR�WKH�ZHVWHUQ�VLGH�RI�WKH�GHVHUW��+H�FDPH�WR�+RUHE��,W�ZDV�WKH�PRXQWDLQ�RI�*RG��7KHUH�WKH�DQJHO�RI�WKH�/RUG�

DSSHDUHG�WR�KLP�IURP�LQVLGH�D�EXUQLQJ�EXVK��0RVHV�VDZ�WKDW�WKH�EXVK�ZDV�RQ�ILUH��%XW�LW�GLGQ
W�EXUQ�XS��6R�0RVHV�

WKRXJKW���,
OO�JR�RYHU�DQG�VHH�WKLV�VWUDQJH�VLJKW��:K\�GRHVQ
W�WKH�EXVK�EXUQ�XS"��7KH�/RUG�VDZ�WKDW�0RVHV�KDG�

JRQH�RYHU�WR�ORRN��6R�*RG�VSRNH�WR�KLP�IURP�LQVLGH�WKH�EXVK��+H�FDOOHG�RXW���0RVHV��0RVHV����+HUH�,�DP���

0RVHV�VDLG���'R�QRW�FRPH�DQ\�FORVHU���*RG�VDLG���7DNH�RII�\RXU�VDQGDOV��7KH�SODFH�\RX�DUH�VWDQGLQJ�RQ�LV�KRO\�

JURXQG���+H�FRQWLQXHG���,�DP�WKH�*RG�RI�\RXU�IDWKHU��,�DP�WKH�*RG RI�$EUDKDP��,�DP�WKH�*RG�RI�,VDDF��$QG�,�DP�

WKH�*RG�RI�-DFRE���:KHQ�0RVHV�KHDUG�WKDW��KH�WXUQHG�KLV�IDFH�DZD\��+H�ZDV�DIUDLG�WR�ORRN�DW�*RG���7KH�%LEOH��

([RGXV�������



��

D� +RZ�DUH�WKH�VWRULHV�VLPLODU"�+RZ�DUH�WKHLU�HQGLQJV�GLIIHUHQW"

E� :KDW�LV�ILUH�D�V\PERO�RI�LQ�WKH�ILUVW�VWRU\"�,Q�WKH�VHFRQG�VWRU\"

F� +RZ�GLG�WKH�SHRSOH�LQ�WKH�ILUVW�VWRU\�IHHO"�+RZ�GLG�0RVHV�IHHO"�:K\"

G� :KLFK�VWRU\�GR�\RX�OLNH�EHWWHU"�:K\"



��

)ORZHUV�DQG�3ODQWV

�� :KDW�LV�WKH�QDWLRQDO�IORZHU�RI�\RXU�FRXQWU\"�:KDW�LV�WKH�QDWLRQDO�IORZHU�RI�2QWDULR"

�� :KDW�IORZHUV�DUH�FRPPRQ�LQ�\RXU�KRPHWRZQ"�:KHQ�GR�\RX�VHH�WKHP"

�� ,Q�JHQHUDO��GR�\RX�VHH�PRUH�RU�IHZHU�IORZHUV�LQ�7RURQWR�WKDQ�LQ�\RXU�KRPHWRZQ"

�� 'R�\RX�NQRZ�DQ\�EHDXWLIXO�JDUGHQV�LQ�7RURQWR�RU�QHDUE\"�:KLFK�RQHV�KDYH�\RX�EHHQ�WR"

�� 'R�\RX�OLNH�FXW�IORZHUV"�'R�\RX EX\�WKHP�IRU�\RXU�KRPH"�,I�VR��KRZ�RIWHQ"

�� 'R�\RX�KDYH�D�IDYRXULWH�IORZHU"�:KDW�LV�LW"

�� :KLFK�RFFDVLRQV�RU�IHVWLYDOV�ZRXOG�\RX�EX\�IORZHUV�IRU�LQ�\RXU�KRPHWRZQ"�,Q�&DQDGD"

�� +DYH�\RX�HYHU�UHFHLYHG�IORZHUV�IURP�VRPHRQH�VSHFLDO"�7DON�DERXW�LW�

�� 'R�\RX�OLNH�ZLOG�IORZHUV"�:K\�RU�ZK\�QRW"

��� +DYH�\RX�YLVLWHG�JUHHQKRXVHV�EHIRUH"�:KDW�IORZHUV�RU�SODQWV�FDQ�\RX�ILQG�LQ�WKHP"�:KHUH�DUH�VRPH�

JUHHQKRXVHV�LQ�7RURQWR"

��� 'R�\RX�KDYH�SODQWV�LQ�\RXU�KRPH"�$UH�\RX�JRRG�DW�WDNLQJ�FDUH�RI�WKHP"

��� +DYH�\RX�KDG�RWKHU�SHRSOH�WDNH�FDUH�RI�\RXU�SODQWV"�'LG�WKH\�GR�D�JRRG�MRE"

��� :K\�GR�SHRSOH�OLNH�WR�KDYH�SODQWV�RU�IORZHUV�LQ�WKHLU�KRPH"

��� 'R�FKLOGUHQ�OLNH�SODQWV�RU�IORZHUV"�:K\"

��� :KDW�GR�\RX�WKLQN�DERXW�DUWLILFLDO�IORZHUV"�:KDW�PDWHULDO�DUH�WKH\�PDGH�RI"

��� 'R�\RX�GLVSOD\�DUWLILFLDO�IORUDO�GHVLJQV�LQ�\RXU�KRPH"�:K\�RU�ZK\�QRW"

��� 'R�\RX�NQRZ�KRZ�WR�PDNH�GULHG�IORZHUV�RU�SUHVVHG�IORZHUV"�&DQ�\RX�WHOO�XV�KRZ"

��� $UH�\RX�JRRG�DW�DUUDQJLQJ�IORZHUV"�$UH�WKHUH�SDUWLFXODU�VW\OHV�WKDW�\RX�OLNH"

��� :KDW�DUH�ERQVDL"�'R�\RX�OLNH�WKHP"

��� +HUH�DUH�VRPH�H[SUHVVLRQV�UHODWHG�WR�IORZHUV�DQG�SODQWV��'R�\RX�NQRZ�ZKDW�WKH\�PHDQ"�&DQ�\RX�

JXHVV"

D� <RX�UHDS�ZKDW�\RX�VRZ�

E� 7KH�JUDVV�LV�DOZD\V�JUHHQHU�RQ�WKH�RWKHU�VLGH�RI�WKH�IHQFH�

F� 6KH�UHDOO\�KDV�D�JUHHQ�WKXPE�

G� <RX�VKRXOG�QLS�WKDW�LQ�WKH�EXG�



��

)UHH�7LPH�DQG�+REELHV

�� 'R�\RX�KDYH�HQRXJK�IUHH�WLPH"

�� 'R�\RX�KDYH�IUHH�WLPH�RQ�6XQGD\V"

�� 'R�\RX�KDYH�PXFK�IUHH�WLPH�GXULQJ�WKH�GD\"

�� 'R�\RX�KDYH�PXFK�IUHH�WLPH�LQ�WKH�HYHQLQJV"

�� 'R�\RX�KDYH�PXFK�IUHH�WLPH�LQ�WKH�PRUQLQJV"

�� :KDW�GR�\RX�OLNH�WR�GR�LQ�\RXU�IUHH�WLPH"

�� :KDW�DUH�\RX�GRLQJ�WKLV�ZHHNHQG"

�� :KDW�GLG�\RX�GR�ODVW�ZHHNHQG"

�� :KHUH�GR�\RX�VSHQG�\RXU�IUHH�WLPH"

��� :KR�GR�\RX�VSHQG�\RXU�IUHH�WLPH�ZLWK"

��� /RRN�DW�WKH�OLVW�RI�OHLVXUH�DFWLYLWLHV�EHORZ��:KLFK�RQHV�GR�\RX�OLNH�EHVW"�:KLFK�RQHV�GR�\RX�QRW�

OLNH"

x JRLQJ�VKRSSLQJ

x JRLQJ�WR�WKH�FLQHPD

x FKDWWLQJ

x SOD\LQJ�FRPSXWHU�JDPHV

x SOD\LQJ�VSRUWV

x UHDGLQJ�

x UHOD[LQJ

��� 'R�\RX�KDYH�D�KREE\"�

��� :K\�GR�\RX�FKRRVH�WKLV�KREE\"

��� +RZ�ORQJ�KDYH�\RX�KDG�\RXU�KREE\"

��� :KLFK�KREELHV�DUH�WKH�PRVW�SRSXODU�LQ�\RXU�FRXQWU\"

��� 5HDG�WKH�IROORZLQJ�TXRWHV�RQ�OHLVXUH��:KLFK�RQH�V��GR�\RX�DJUHH�ZLWK"�:KLFK�RQH�GR�\RX�OLNH�PRVW"

D� :H�JLYH�XS�OHLVXUH�LQ�RUGHU�WKDW�ZH�PD\�KDYH�OHLVXUH��MXVW�DV�ZH�JR�WR�ZDU�LQ�RUGHU�WKDW�ZH�PD\�

KDYH�SHDFH���a$ULVWRWOH

E� ,W�LV�LQ�KLV�SOHDVXUH�WKDW�D�PDQ�UHDOO\�OLYHV��LW�LV�IURP�KLV�OHLVXUH�WKDW�KH�FRQVWUXFWV�WKH�WUXH�IDEULF�

RI�VHOI���a$JQHV�5HSSOLHU

F� 7KH�UHDO�SUREOHP�RI�OHLVXUH�WLPH�LV�KRZ�WR�NHHS�RWKHUV�IURP�XVLQJ�\RXUV���a$UWKXU�/DFH\

G� ,I�\RX�DUH�ORVLQJ�\RXU�OHLVXUH��ORRN�RXW��\RX�PD\�EH�ORVLQJ�\RXU�VRXO���a/RJDQ�3��6PLWK



��

)ULHQGVKLS

�� $UH�WKHUH�DQ\�IDPRXV�VWRULHV�RI�IULHQGVKLS�LQ�\RXU�FXOWXUH"�'HVFULEH�WKHP�

�� 'HVFULEH�RQH�RI�\RXU�FORVHVW�IULHQGV��+RZ�GLG�\RX�PHHW"

�� 'R�\RX�KDYH�DQ\�FKLOGKRRG�IULHQGVKLSV�WKDW�DUH�VWLOO�VWURQJ�WRGD\"�

�� 'R�\RX�KDYH�DQ\�ORQJ�GLVWDQFH�IULHQGV"�+RZ�GR�\RX�NHHS�LQ�WRXFK�ZLWK�\RXU�ORQJ�GLVWDQFH�IULHQGV"�

+RZ�RIWHQ�GR�\RX�VHH�\RXU�ORQJ�GLVWDQFH�IULHQGV"

�� 'R�\RX�WKLQN�LW�LV�D�JRRG�LGHD�WR�ERUURZ�PRQH\�IURP�D�IULHQG"�:K\�RU�ZK\�QRW"�

�� 'R�\RX�PDNH�IULHQGV�HDVLO\"�+DV�D�IULHQG�HYHU�OHW�\RX�GRZQ��GLVDSSRLQWHG�\RX�"�

�� +DYH�\RX�HYHU�EHHQ�EHWUD\HG�E\�D�IULHQG"

�� +RZ�PDQ\�SHRSOH�GR�\RX�FRQVLGHU�\RXU��EHVW�IULHQGV"��:K\�DUH�WKH\�\RXU�EHVW�IULHQGV"

�� :KDW�OLIH�OHVVRQV�KDYH�\RX�OHDUQHG�IURP�\RXU�JRRG�IULHQGV"

��� 6KRXOG�SDUHQWV�EH�LQYROYHG�LQ�FKRRVLQJ�WKHLU�FKLOGUHQ¶V�IULHQGV"��,I�\RX�KDYH�FKLOGUHQ��DUH�\RX�KDSS\�

ZLWK�\RXU�FKLOG¶V�FKRLFH�RI�IULHQGV"�

��� ,V�WKHUH�DQ\WKLQJ�\RX�ZRXOG�1(9(5�GR�IRU�D�IULHQG"

���:KLFK�GHILQLWLRQ�RI�³D�IULHQG´�EHORZ�GR�\RX�OLNH�EHVW"

D� �2QH�ZKR�PXOWLSOLHV�MR\V��GLYLGHV�JULHI��DQG�ZKRVH�KRQHVW\�LV�LQYLRODEOH��

E� �2QH�ZKR�XQGHUVWDQGV�RXU�VLOHQFH��

F� �$�YROXPH�RI�V\PSDWK\�ERXQG�LQ�FORWK��

G� �$�ZDWFK�WKDW�EHDWV�WUXH�IRU�DOO�WLPH�DQG�QHYHU�UXQV�GRZQ��

H� �$�IULHQG�LV�WKH�RQH�ZKR�FRPHV�LQ�ZKHQ�WKH�ZKROH�ZRUOG�KDV�JRQH�RXW��

��� :KDW�LV�\RXU�RZQ�GHILQLWLRQ�RI�D�IULHQG"�7KLQN�IRU�D�IHZ�PLQXWHV�DQG�ZULWH�LW�GRZQ����7KHQ�VKDUH�LW�

ZLWK�\RXU�JURXS�

$�IULHQG�LV�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB



��

)XOO�RU�(PSW\"

�� :KHQ�\RX�VHH�KDOI�D�JODVV�RI�ZDWHU��ZRXOG�\RX�VD\�WKH�JODVV�LV�KDOI�IXOO�RU�KDOI�HPSW\"

�� ,V�\RXU�IULGJH�IXOO�RU�HPSW\�QRZ"�:K\"�'R�\RX�OLNH�WR�NHHS�LW�IXOO�PRVW�RI�WKH�WLPH"

�� ,I�\RX�GULYH��LV�\RXU�JDV�WDQN�IXOO�RU�HPSW\�ULJKW�QRZ"�:KHQ�GR�\RX�XVXDOO\�ILOO�LW�XS"�'R�\RX�RIWHQ�

ZDLW�WLOO�LW�KLWV�WKH�³HPSW\´�PDUN"

�� ,V�\RXU�ZDOOHW�IXOO�RU�FORVH�WR�HPSW\"

�� ,V�\RXU�VWRPDFK�IXOO�ULJKW�QRZ"�+DOI�IXOO"�(PSW\"

�� :KHQ�\RX�HDW��GR�\RX�DOZD\V�ILOO�\RXU�VWRPDFK�WR�WKH�IXOO"�:K\�RU�ZK\�QRW"

�� +DYH�\RX�HYHU�IDVWHG"�)RU�ZKDW�UHDVRQ"

�� ,I�\RX�KDYH�IDVWHG�IRU�PRUH�WKDQ�D�GD\��ZKDW�ZDV�LW�OLNH�ZKHQ�\RX�WDVWHG�IRRG�DJDLQ"

�� :KDW�LV�WKH�RSSRVLWH�RI�³D�IXOO�PRRQ´"

��� 2Q�D�W\SLFDO�ZHHNGD\��LV�\RXU�VFKHGXOH�IXOO"�+RZ�DERXW�D�W\SLFDO�ZHHNHQG"

��� 'R�\RX�OLNH�LW�ZKHQ�\RX�KDYH�D�IXOO�VFKHGXOH"�:K\�RU�ZK\�QRW"

��� 'RHV�IXOOQHVV�DOZD\V�PHDQ�VDWLVIDFWLRQ"�:K\�RU�ZK\�QRW"

��� 'RHV�IXOOQHVV�EULQJ�IUHHGRP"�:K\�RU�ZK\�QRW"

��� ,Q�\RXU�RSLQLRQ��ZKDW�LV�D�IXOO�OLIH�OLNH"�:KDW�LV�DQ�HPSW\�OLIH�OLNH"

��� :KDW�ZRXOG�\RX�OLNH�\RXU�KHDUW�WR�EH�IXOO�RI"�:KDW�ZRXOG�\RX�OLNH�\RXU�KHDUW�WR�EH�HPSW\�RI"

��� 'R�\RX�NQRZ�WKHVH�LGLRPV��LQ�EROG�"�:KDW�GR�WKH\�PHDQ"

D� ,�VXVSHFW�$P\�LV�QRW�YHU\�VPDUW��6KH�FKDWWHUV�FRQVWDQWO\��DQG�DV�WKH\�VD\��HPSW\�YHVVHOV�PDNH�

WKH�PRVW�VRXQG�

E� 7KH�ODVW�RI�KHU�FKLOGUHQ�KDG�UHFHQWO\�PRYHG�RXW�DQG�VKH�ZDV�VXIIHULQJ�IURP�HPSW\�QHVW�

V\QGURPH�

F� ,�JHW�WKH�LPSUHVVLRQ�KH
V�EHHQ�UXQQLQJ�RQ�HPSW\ IRU�PRQWKV�QRZ��$�KROLGD\�ZLOO�GR�KLP�JRRG�

G� 7KH�QHLJKERXUV�KDG�WKHLU�WHOHYLVLRQV�RQ DW�IXOO�EODVW�

H� ,
P�YHU\�EXV\�DW�ZRUN��DQG�,
YH�JRW�D�IXOO�SODWH DW�KRPH�WRR�

I� :KHQ�ZH�JRW�WR�9LFNL
V�SODFH�WKH�SDUW\�ZDV�LQ�IXOO�VZLQJ�

J� 0DU\�LV�YHU\�XQSRSXODU�EHFDXVH�VKH
V�VR�IXOO�RI�KHUVHOI�



��

*HWWLQJ�WR�.QRZ�<RX

�� :KDW�LV�\RXU�QDPH"�:KHUH�DUH�\RX�IURP"

�� +RZ�ORQJ�KDYH�\RX�EHHQ�LQ�&DQDGD"�:KDW�PRQWK�GLG�\RX�DUULYH"

�� :KDW�ZHUH�\RXU�ILUVW�LPSUHVVLRQV�RI�&DQDGD���7RURQWR"

�� :KDW�GR�\RX�WKLQN�QRZ"

�� :K\�GLG�\RX�GHFLGH�WR�FRPH�WR�&DQDGD"

�� $UH�\RX�FRQILGHQW�WKDW�\RXU�GUHDPV�ZLOO�FRPH�WUXH"

�� :KR�FDPH�WR�&DQDGD�ZLWK�\RX"�:KR�GLG�\RX�KDYH�WR�OHDYH�EHKLQG"�:LOO�WKH\�FRPH�DQG�YLVLW"

�� :KDW�GR�\RX�OLNH�PRVW�DERXW�&DQDGD"

�� :KDW�GR�\RX�OLNH�PRVW�DERXW�\RXU�FRXQWU\"

��� :KDW�LV�PRUH�LPSRUWDQW�WR�\RX"�:K\"

��� :KDW�LV�RQH�ELJ�GLIIHUHQFH�EHWZHHQ�&DQDGD�DQG�\RXU�KRPH�FRXQWU\"

��� :KDW�GR�\RX�PLVV�PRVW�DERXW�\RXU�FRXQWU\"

��� :KR�GR�\RX�PLVV�PRVW"

��� :KDW�GR�\RX�KRSH�WR�EH�GRLQJ�RQH�\HDU�IURP�QRZ"

��� :KHUH�GR�\RX�KRSH�WR�XVH�WKH�(QJOLVK�\RX�OHDUQ"

��� $UH�\RX�SODQQLQJ�WR�GR�PRUH�VWXG\"�,Q�ZKDW�ILHOG"

��� $UH�\RX�SODQQLQJ�WR�ORRN�IRU�D�MRE�LQ�7RURQWR"�,I VR��ZKDW�NLQG�RI�MRE�± VKRUW�WHUP��ORQJHU�WHUP"

��� 'R�\RX�WKLQN�LW�ZLOO�EH�HDV\�WR�ORRN�IRU�D�MRE"



��

*LIWV

�� 'R�\RX�OLNH�UHFHLYLQJ�JLIWV"�'R�\RX�HQMR\�FKRRVLQJ�DQG�JLYLQJ�JLIWV"
�� 'LG�\RX�UHFHLYH�JLIWV�IRU�&KULVWPDV�LQ�\RXU�FRXQWU\"�+DYH�\RX�UHFHLYHG�&KULVWPDV JLIWV�LQ�&DQDGD"
�� :KDW�LV�RQH�SUHFLRXV�JLIW�\RX�UHFHLYHG�DV�D�FKLOG"
�� :KDW�LV�RQH�SUHFLRXV�JLIW�\RX�UHFHLYHG�DV�DQ�DGXOW"
�� 'R�\RX�HQMR\�ZUDSSLQJ�JLIWV"�$UH�\RX�JRRG�DW�LW"
�� 'R�\RX�OLNH�WR�UHFHLYH�JLIW�FHUWLILFDWHV"�+DYH�\RX�ERXJKW�DQG�JLYHQ�JLIW�FHUWLILFDWHV"
�� :KDW�DUH�VRPH�JLIWV�WKDW�DUH�IUHH"
�� :KDW�LV�RQH�JLIW�WKDW�\RX�GHVLUH�QRZ"
�� :KDW�NLQGV�RI�JLIWV�ODVW"
��� 'R�\RX�OLNH�JLIW�H[FKDQJH�DW�SDUWLHV"�:K\�RU�ZK\�QRW"
��� ,Q�\RXU�FXOWXUH��ZKDW�LV�WKH�SROLWH�ZD\�RI�KDQGOLQJ�JLIWV�ZKHQ�\RX�UHFHLYH�WKHP"
��� ,Q�\RXU�FXOWXUH��DUH�\RX�REOLJHG�WR�UHWXUQ�JLIWV�LI�\RX�UHFHLYH�WKHP�IURP�RWKHUV"�:KDW�DUH�VRPH�

H[DPSOHV"
��� 5HDG�WKH�IROORZLQJ�VWRU\�DERXW�D�&KULVWPDV�JLIW��8QGHUOLQH�WKH�ZRUGV�\RX�GRQ¶W�NQRZ��:KDW�LV�WKH�

OHVVRQ�RI�WKH�VWRU\"

$�%URWKHU�/LNH�7KDW

$�IULHQG�RI�PLQH�QDPHG�3DXO�UHFHLYHG�DQ�DXWRPRELOH�IURP�KLV�EURWKHU�DV�D�&KULVWPDV�
SUHVHQW�� 2Q� &KULVWPDV� (YH� ZKHQ� 3DXO� FDPH� RXW� RI� KLV� RIILFH�� D� \RXQJ� PDQ� ZDV� ZDONLQJ�
DURXQG�WKH�VKLQ\�QHZ�FDU��DGPLULQJ�LW���,V�WKLV�\RXU�FDU��0LVWHU"��KH�DVNHG��3DXO�QRGGHG���0\�
EURWKHU�JDYH�LW�WR�PH�IRU &KULVWPDV���7KH�ER\�ZDV�DVWRXQGHG���<RX�PHDQ�\RXU�EURWKHU�JDYH�LW�
WR� \RX�DQG� LW� GLGQ
W� FRVW� \RX�DQ\WKLQJ"�%R\�� ,�ZLVK� �����+H�KHVLWDWHG��2I� FRXUVH�3DXO� NQHZ�
ZKDW�KH�ZDV�JRLQJ�WR�ZLVK�IRU��+H�ZDV�JRLQJ�WR�ZLVK�KH�KDG�D�EURWKHU�OLNH�WKDW��%XW�ZKDW�WKH�
ODG�VDLG�MDUUHG�3DXO�DOO�WKH�ZD\�GRZQ�WR�KLV�KHHOV���,�ZLVK���WKH�ER\�ZHQW�RQ���WKDW�,�FRXOG�EH�
D� EURWKHU� OLNH� WKDW��� 3DXO� ORRNHG� DW� WKH� ER\� LQ� DVWRQLVKPHQW�� WKHQ� LPSXOVLYHO\� KH� DGGHG��
�:RXOG�\RX�OLNH�WR�WDNH�D�ULGH�LQ�P\�DXWRPRELOH"���2K�\HV��,
G�ORYH�WKDW���$IWHU�D�VKRUW�ULGH��
WKH�ER\�WXUQHG�DQG�ZLWK�KLV�H\HV�DJORZ��VDLG���0LVWHU��ZRXOG�\RX�PLQG�GULYLQJ�LQ�IURQW�RI�P\�
KRXVH"��3DXO�VPLOHG�D�OLWWOH��+H�WKRXJKW�KH�NQHZ�ZKDW�WKH�ODG�ZDQWHG��+H�ZDQWHG�WR�VKRZ�
KLV�QHLJKERXUV�WKDW�KH�FRXOG�ULGH�KRPH�LQ�D�ELJ�DXWRPRELOH��%XW�3DXO�ZDV�ZURQJ�DJDLQ���:LOO�
\RX�VWRS�ZKHUH�WKRVH�WZR�VWHSV�DUH"�� WKH�ER\�DVNHG��+H�UDQ�XS�WKH�VWHSV��7KHQ� LQ�D� OLWWOH�
ZKLOH�3DXO�KHDUG�KLP�FRPLQJ�EDFN��EXW�KH�ZDV�QRW�FRPLQJ� IDVW��+H�ZDV�FDUU\LQJ�KLV� OLWWOH�
FULSSOHG�EURWKHU��+H�VDW�KLP�GRZQ�RQ�WKH�ERWWRP�VWHS��WKHQ�VRUW�RI�VTXHH]HG�XS�DJDLQVW�KLP�
DQG�SRLQWHG�WR�WKH�FDU���7KHUH�VKH�LV��%XGG\��MXVW�OLNH�,�WROG�\RX�XSVWDLUV��+LV�EURWKHU�JDYH�LW�
WR�KLP�IRU�&KULVWPDV�DQG�LW�GLGQ
W�FRVW�KLP�D�FHQW��$QG�VRPH�GD\�,
P�JRQQD�JLYH�\RX�RQH�MXVW�
OLNH�LW�����WKHQ \RX�FDQ�VHH�IRU�\RXUVHOI�DOO�WKH�SUHWW\�WKLQJV�LQ�WKH�&KULVWPDV�ZLQGRZV�WKDW�
,
YH�EHHQ�WU\LQJ�WR�WHOO�\RX�DERXW���3DXO�JRW�RXW�DQG�OLIWHG�WKH�ODG�WR�WKH�IURQW�VHDW�RI�KLV�FDU��
7KH� VKLQLQJ�H\HG� ROGHU� EURWKHU� FOLPEHG� LQ� EHVLGH� KLP� DQG� WKH� WKUHH� RI� WKHP� EHJDQ� D�
PHPRUDEOH�KROLGD\�ULGH��7KDW�&KULVWPDV�(YH��3DXO�OHDUQHG�ZKDW�-HVXV�PHDQW�ZKHQ�KH�VDLG��
�,W�LV�PRUH�EOHVVHG�WR�JLYH�����

'DQ�&ODUN

6RXUFH���KWWS���ZZZ�VFULEG�FRP�GRF��������&KLFNHQ�6RXS�)RU�7KH�6RXO�-DFN�&DQILHOG�DQG�0DUN�+DQVHQ



��

,I�\RX�KDYH�WLPH��GLVFXVV�WKHVH�TXHVWLRQV�DERXW�WKH�VWRU\�
����:HUH�WKHUH�DQ\�VHQWHQFHV�RU�SDUWV�\RX�GLGQ·W�XQGHUVWDQG"
���'HVFULEH�3DXO·V�FKDUDFWHU�XVLQJ�VHYHUDO DGMHFWLYHV��:RXOG�\RX�OLNH�WR�EH�KLP"��([SODLQ�ZK\�RU�ZK\�
QRW�
���'HVFULEH�WKH�\RXQJ�PDQ�LQ�WKH�VWRU\�XVLQJ�����DGMHFWLYHV��
���:KRP�GR�\RX�DGPLUH�PRVW�LQ�WKH�VWRU\"�3DXO�RU�WKH�\RXQJ�PDQ"�([SODLQ�\RXU�DQVZHU�
���,I�\RX�FRXOG�LQWHUYLHZ�3DXO��ZKDW�TXHVWLRQV�ZRXOG�\RX�OLNH�WR�DVN�KLP"
����+DYH�\RX�HYHU�EHHQ�LQ�D�YHU\�GLIILFXOW�VLWXDWLRQ��HJ��VLFN��ORQHO\�RU�KDYLQJ�QR�PRQH\��DQG�VRPHRQH�
JDYH�\RX�VRPHWKLQJ�WKDW�ZDV�H[WUHPHO\�PHDQLQJIXO"�+RZ�GLG�\RX�IHHO"�,I�\RX�IHHO�FRPIRUWDEOH�WHOO�
WKH�VWRU\�WR�WKH�FODVV�



��

*RRG�)ULGD\

'HVFULEH�WKLV�SLFWXUH�RI�-HVXV��:KDW�GR�\RX�NQRZ�DERXW�WKLV�HYHQW"�5HODWH�\RXU�+RPHZRUN�UHDGLQJ�WR�
WKLV�SLFWXUH�

5HDG�WKH�IROORZLQJ�TXRWHV�DERXW�*RRG�)ULGD\��7KHQ�DQVZHU�WKH�TXHVWLRQV�WKDW�IROORZ��
�� ³7KH KLJKHVW�DFW�RI�ORYH�LV�WKH�JLYLQJ�RI�WKH�EHVW�JLIW��DQG��LI�QHFHVVDU\��DW�WKH�JUHDWHVW�FRVW��WR�WKH�

OHDVW�GHVHUYLQJ��7KDW¶V�ZKDW�*RG�GLG�´ >-RKQ�3LSHU@
�� �-HVXV ZHQW�WR�WKH�FURVV�EHFDXVH�*RG�LV�KRO\�DQG�VLQ�PXVW�EH�SXQLVKHG���

>-RKQ�.��+XWFKHVRQ��6U�@
�� �,W�KDV�EHHQ�WKH�FURVV�ZKLFK�KDV�UHYHDOHG�WR�JRRG�PHQ�WKDW�WKHLU�JRRGQHVV�KDV�QRW�EHHQ�JRRG�

HQRXJK���>-RKDQQ�+LHURQ\PXV�6FKURGHU@

4XHVWLRQV�
�� +RZ�FDQ�³ORYH´�JR�WRJHWKHU�ZLWK�VRPHWKLQJ�VR�WHUULEOH�DV�FUXFLIL[LRQ"
�� 4XRWH����PHQWLRQV�³KRO\´�DQG�³VLQ´��+RZ�DUH�WKH\�LQ�FRQIOLFW"�+RZ�PLJKW�WKH�&URVV�UHVROYH�RU�

UHFRQFLOH�WKLV�FRQIOLFW"
�� ([SODLQ�TXRWH�����:KDW�LV�³JRRG´"

5HDG�WKH�IROORZLQJ�%LEOH�SDVVDJHV�

:KDW�GR�&KULVWLDQV�EHOLHYH�DERXW�*RRG�)ULGD\"
)RU�*RG�PDGH�&KULVW��ZKR�QHYHU�VLQQHG��WR�EH�WKH�RIIHULQJ�IRU�RXU�VLQ��VR�WKDW�ZH�FRXOG�EH�PDGH�ULJKW�ZLWK�*RG�
WKURXJK�&KULVW�����&RULQWKLDQV�������1/7��

)RU�DOO�KDYH�VLQQHG��DOO�IDOO�VKRUW�RI�*RG
V�JORULRXV�VWDQGDUG����� <HW�QRZ�*RG�LQ�KLV�JUDFLRXV�NLQGQHVV�GHFODUHV�XV�
QRW�JXLOW\��+H�KDV�GRQH�WKLV�WKURXJK�&KULVW�-HVXV��ZKR�KDV�IUHHG�XV�E\�WDNLQJ�DZD\�RXU�VLQV����� )RU�*RG�VHQW�-HVXV�
WR�WDNH�WKH�SXQLVKPHQW�IRU�RXU�VLQV�DQG�WR�VDWLVI\�*RG
V�DQJHU�DJDLQVW�XV��:H�DUH�PDGH�ULJKW�ZLWK�*RG�ZKHQ�ZH�
EHOLHYH�WKDW�-HVXV�VKHG�KLV�EORRG��VDFULILFLQJ�KLV�OLIH�IRU�XV��*RG�ZDV�EHLQJ�HQWLUHO\�IDLU�DQG�MXVW�ZKHQ�KH�GLG�QRW�
SXQLVK�WKRVH�ZKR�VLQQHG�LQ�IRUPHU�WLPHV����� $QG�KH�LV�HQWLUHO\�IDLU�DQG�MXVW�LQ�WKLV�SUHVHQW�WLPH�ZKHQ�KH�GHFODUHV�
VLQQHUV�WR�EH�ULJKW�LQ�KLV�VLJKW�EHFDXVH�WKH\�EHOLHYH�LQ�-HVXV���5RPDQV����������1/7��

:KDW�LV�JRRG�DERXW�*RRG�)ULGD\"



��

+HDOWK

�� :KDW�DUH�VRPH�VLJQV�RI�EHLQJ�KHDOWK\"�

�� :KDW�GR�\RXU�IULHQGV�RU�UHODWLYHV�GR�WR�VWD\�KHDOWK\"

�� :KDW�GR�\RX�GR�WR�VWD\�KHDOWK\"�

�� +DYH�\RXU�KHDOWK�KDELWV�FKDQJHG�LQ�WKH�ODVW�IHZ�\HDUV"�+RZ"

�� :KDW�LV�VRPHWKLQJ�WKDW�PDQ\�SHRSOH�VKRXOG�GR��EXW�GRQ¶W�GR�WR�VWD\�KHDOWK\"

�� 'R�\RX�NQRZ�DQ\�KRPH�UHPHGLHV�IRU�FRPPRQ�DLOPHQWV"�

�� +RZ�GR�\RX�WUHDW�D�VRUH�WKURDW"�0LQRU�FXW"�+HDGDFKHV"

�� :KDW�DUH�VRPH�FDXVHV�RI�EDFN�SDLQ"�:KDW�DUH�VRPH�SRVVLEOH�UHPHGLHV"

�� 'R�\RX�WDNH�GDLO\�YLWDPLQV"�:KLFK�RQHV"�:K\"

��� ,V�WKHUH�D�GLVHDVH�RU�FRQGLWLRQ ZKLFK�LV�FRPPRQ�LQ�\RXU�IDPLO\"�:KDW�VWHSV�KDYH�\RX�WDNHQ�WR�

SUHYHQW�WKLV�LOOQHVV"

��� +RZ�RIWHQ�GR�\RX�ZDVK�\RXU�KDQGV"�:KDW�RWKHU�SUHFDXWLRQV�GR�\RX�WDNH�WR�SUHYHQW�WKH�VSUHDG�RI�

JHUPV"�

��� 'R�\RX�HDW�KHDOWK\�IRRG"�'R�\RX�KDYH�DQ\�XQKHDOWK\�HDWLQJ�KDELWV"

��� +RZ�PXFK�VOHHS�GR�\RX�XVXDOO\�JHW"�,V�\RXU�VOHHS�UHVWIXO��RU�GR�\RX�WRVV�DQG�WXUQ"

��� +RZ�RIWHQ�GR�\RX�IHHO�WLUHG�RU�H[KDXVWHG"�:KDW�FDQ�\RX�GR�WR�IHHO�PRUH�HQHUJHWLF"

��� 'R�\RX�H[HUFLVH�UHJXODUO\"�:KDW�DUH�\RXU�IDYRXULWH�H[HUFLVHV"

��� 'R�RXU�HPRWLRQV�DQG�WKRXJKWV�DIIHFW�RXU�KHDOWK"�+RZ"

��� +DYH�\RX�HYHU�VWD\HG�LQ�D�KRVSLWDO"�+RZ�ZDV�WKH�H[SHULHQFH"

��� 'R�\RX�JR�IRU�DQQXDO�FKHFN�XSV"�'R�\RX�WKLQN�WKDW�LV�LPSRUWDQW"

��� +RZ�RIWHQ�GR�\RX�FDWFK�D�FROG"�:KHQ�ZDV�WKH�ODVW�WLPH�\RX�KDG�D�FROG"

��� 'LVFXVV�WKH�IROORZLQJ�TXRWHV�DERXW�KHDOWK� :KLFK�RQH�GR�\RX�OLNH�EHVW"

D� 7KH�RQO\�ZD\�WR�NHHS�\RXU�KHDOWK�LV�WR�HDW�ZKDW�\RX�GRQ
W�ZDQW��GULQN�ZKDW�\RX�GRQ
W�OLNH�DQG�GR�

ZKDW�\RX
G�UDWKHU�QRW���a�0DUN�7ZDLQ

E� ,Q�D�GLVRUGHUHG�PLQG��DV�LQ�D�GLVRUGHUHG�ERG\��VRXQGQHVV�RI�KHDOWK�LV�LPSRVVLEOH���a&LFHUR

F� 7KH�SDUW�FDQ�QHYHU�EH�ZHOO�XQOHVV�WKH�ZKROH�LV�ZHOO���a3ODWR

G� 7KRVH�REVHVVHG�ZLWK�KHDOWK�DUH�QRW�KHDOWK\��WKH�ILUVW�UHTXLVLWH�RI�JRRG�KHDOWK�LV�D�FHUWDLQ�

FDOFXODWHG�FDUHOHVVQHVV�DERXW�RQHVHOI���a6\GQH\�-��+DUULV



��

+HURHV


���:KR�DUH�VRPH�KHURHV�LQ�FDUWRRQV RU�PRYLHV"

���'R�\RX�KDYH�D�IDYRULWH�ILOP�KHUR"�:KR"�:K\"

���:KR�DUH�VRPH�FODVVLF�KHURHV�DQG�KHURLQHV�LQ�OLWHUDWXUH"

���:KR�DUH�VRPH�WUDGLWLRQDO�KHURHV�LQ�\RXU�QDWLYH�FRXQWU\"�:KDW�GLG�WKH\�GR"�

���:KDW�LV�WKH�GLIIHUHQFH�EHWZHHQ�D�KHUR�DQG�D�UROH�PRGHO"

���:KDW¶V�WKH�GLIIHUHQFH�EHWZHHQ�D�KHUR�DQG�D�VWDU"�

���&DQ�\RX�QDPH�VRPHRQH�ZKR�LV�D�VWDU�DQG�QRW�D�KHUR"�:KR"

���:KDW�LV�WKH�GLIIHUHQFH�EHWZHHQ�D�KHUR�DQG�DQ�LGRO"

���&DQ�\RX�QDPH�VRPHRQH�ZKR�KDV�EHHQ�LGROL]HG��EXW�LV�QRW�D�KHUR"

����:KDW�LV�WKH�GLIIHUHQFH�EHWZHHQ�D�FHOHEULW\�DQG�D�KHUR"�

����0XVW�RQH�EH�EUDYH�WR�EH�D�KHUR"�&DQ�\RX�WKLQN�RI�DQ�H[FHSWLRQ"�

����$UH�DOO�EUDYH�SHRSOH�KHURHV"�:K\�GR�\RX�VD\�WKDW"�

����'R�KHURHV�KDYH�WR�EH�YLUWXRXV"�&DQ�\RX�WKLQN�RI�DQ�H[FHSWLRQ"

����:KR�DUH�VRPH�KHURHV�ZLWK�IODZV"�'R�DOO�KHURHV�KDYH�IODZV"

����'R�KHURHV�DOZD\V�VDFULILFH�IRU�RWKHUV"�,I�VR��FDQ�\RX�WKLQN�RI�DQ�H[FHSWLRQ"

����0XVW�RQH�GR�VRPHWKLQJ�SK\VLFDO�WR�EH�D�KHUR"�&DQ�\RX�WKLQN�RI�DQ�H[FHSWLRQ"

����,V�HYHU\RQH�ZKR�SHUIRUPV�DQ�RXWVWDQGLQJ�SK\VLFDO�IHDW�D�KHUR"

����'LG�\RX�UHJDUG�DQ\RQH�LQ�\RXU�IDPLO\�D�KHUR�ZKLOH�\RX�ZHUH�JURZLQJ�XS"�'R�\RX�VWLOO"

����+DYH�\RX�ORRNHG�XS�WR�D�IULHQG�DV�\RXU�KHUR"�:KDW�PDNHV�\RX�IHHO�VR"

����:KDW�GR�\RX�NQRZ�DERXW�³WKH�+LJKZD\�RI�+HURHV´�LQ�7RURQWR"

����'LVFXVV�WKH�IROORZLQJ�TXRWHV��:KDW�GR�WKH\�PHDQ"�:KLFK�RQH�LV�\RXU�IDYRXULWH"

D� ³2QH�FDQQRW�DOZD\V�EH�D�KHUR��EXW�RQH�FDQ�DOZD\V�EH�D�KXPDQ�´²-RKDQQ�:ROIJDQJ�YRQ�*RHWKH

E� ³:KR�LV�D�KHUR"�+H�ZKR�FRQTXHUV�KLV�XUJHV�´²7KH�7DOPXG

F� ³7LPH�PDNHV�KHURHV�EXW�GLVVROYHV�FHOHEULWLHV�´�± 'DQLHO�-��%RRUVWLQ

G� ³7KH�KHUR�LV�RQH�ZKR�NLQGOHV�D�JUHDW�OLJKW�LQ�WKH�ZRUOG��ZKR�VHWV�XS�EOD]LQJ�WRUFKHV�LQ�WKH�GDUN�

VWUHHWV�RI�OLIH�IRU�PHQ�WR�VHH�E\�´�± )HOL[�$GOHU

H� ³$�KHUR�LV�D�PDQ�ZKR�LV�DIUDLG�WR�UXQ�DZD\�´�± (QJOLVK�3URYHUE

I� ³$�KHUR�KDV�IDFHG�LW�DOO��KH�QHHG�QRW EH�XQGHIHDWHG��EXW�KH�PXVW�EH�XQGDXQWHG�´�

± $QGUHZ�%HUQVWHLQ


 $GDSWHG�IURP�(ULF�+��5RWK�DQG�7RQL�$EHUVRQ��&RPSHOOLQJ�&RQYHUVDWLRQV �&KLPD\R�3UHVV���������8QLW����



��

+RPH

�� 'R�\RX�OLNH�WKH�SODFH�ZKHUH�\RX�DUH�OLYLQJ"�:K\�RU�ZK\�QRW"�

�� +RZ�DUH�KRPHV�GLIIHUHQW�LQ�\RXU�KRPH�FRXQWU\�DQG�LQ�WKLV�FRXQWU\"�

�� +RZ�KDYH�\RX�FKDQJHG�\RXU�KRPH�VLQFH�\RX
YH�VWDUWHG�OLYLQJ�WKHUH"�

�� +RZ�ORQJ�KDYH�\RX�OLYHG�ZKHUH�\RX�DUH�OLYLQJ�QRZ"�+RZ�PDQ\�GLIIHUHQW�KRPHV�KDYH�\RX�OLYHG�LQ"�

�� :KLFK�RQH�GLG�\RX�OLNH�WKH�EHVW"�:K\"�

�� :KLFK�RQH�GLG�\RX�OLNH�WKH�OHDVW"�:K\"

�� ,V�\RXU�KRPH�LQ�D�FRQYHQLHQW�ORFDWLRQ"�

�� :KDW�GR�\RX�WKLQN�LV�WKH�ZRUVW�FRORXU�IRU�D�OLYLQJ�URRP"�

�� :KDW�WKLQJV�LQ�\RXU�KRPH�FRXOGQ
W�\RX�OLYH�ZLWKRXW"�:KDW�WKLQJV�LQ�\RXU�KRXVH�FRXOG�\RX�HDVLO\�OLYH�

ZLWKRXW"

��� :KDW
V�\RXU�IDYRXULWH�URRP"�:K\"�

��� :KHUH�ZRXOG�\RXU�GUHDP�KRPH�EH"

��� 'R�\RX�JHW�DORQJ�ZHOO�ZLWK�\RXU�QHLJKERUV"�

��� +RZ�ZHOO�GR�\RX�NQRZ�WKHP"�

��� :RXOG�\RX�SUHIHU�WR�OLYH�LQ�D�KRXVH�RU�DQ�DSDUWPHQW"�:K\"�

��� 'HVFULEH�KRZ�\RX�JR�DERXW�EX\LQJ�D�KRXVH�LQ�\RXU�FRXQWU\��&DQ�\RX�ERUURZ�PRQH\�IURP�D�EDQN"�,V�

LW�HDV\�WR�EX\�DQG�VHOO�KRXVHV"�

����:KLFK�RI�WKHVH�TXRWHV�GR�\RX�OLNH�EHVW"

D� :KHQ�D�PDQ�OHDYHV�KRPH��KH�OHDYHV�EHKLQG�VRPH�VFUDS�RI�KLV�KHDUW���)UHGHULFN�%XHFKQHU�

E� +RPH�LV�DQ�LQYHQWLRQ�RQ�ZKLFK�QR�RQH�KDV�\HW�LPSURYHG���$QQ�'RXJODV��

F� 0\�KRPH�LV�LQ�+HDYHQ��,
P�MXVW�WUDYHOOLQJ�WKURXJK�WKLV�ZRUOG���%LOO\�*UDKDP�

��� :KDW�GR�WKH�IROORZLQJ�XQGHUOLQHG�LGLRPV�PHDQ"

D� %\�WKH�HQG�RI�WKH�ZHHN�VKH�ZDV�EHJLQQLQJ�WR�IHHO PRUH�DW�KRPH LQ�KHU�QHZ�MRE�

E� ,�YLVLW�&KLFDJR�VR�RIWHQ��LW
V�EHFRPH�D�KRPH�DZD\�IURP�KRPH IRU�PH�

F� 7KH�IRRG�ZDV�RND\��EXW�QRWKLQJ�WR�ZULWH�KRPH�DERXW�



��

+RPHOHVVQHVV

�� :KDW�JRHV�WKURXJK�\RXU�PLQG�ZKHQ�\RX�KHDU�WKH�ZRUG�µKRPHOHVV¶"

�� 'R�\RX�HYHU�JLYH�PRQH\�WR�KRPHOHVV�SHRSOH"�:K\�RU�ZK\�QRW"

�� ,V�KRPHOHVVQHVV�D�SUREOHP�LQ�\RXU�FRXQWU\"

�� :KDW�GRHV�WKH�JRYHUQPHQW�LQ�\RXU�FRXQWU\�GR�IRU�WKH�KRPHOHVV"

�� :KHUH�GR�\RX�VHH�KRPHOHVV�SHRSOH�LQ�7RURQWR"�+RZ�DUH�WKH\�OLNH"

�� :KDW�GR�\RX�WKLQN�ZKHQ�\RX�ZDON�SDVW�KRPHOHVV�SHRSOH"

�� +DYH�\RX�HYHU�VWRSSHG�WR�WDON�WR�KRPHOHVV�SHRSOH"�:KDW�TXHVWLRQV�GLG�\RX�RU�ZRXOG�\RX�DVN�WKHP"

�� :K\�GR�\RX�WKLQN�SHRSOH�EHFRPH�KRPHOHVV"

�� +DYH�\RX�NQRZQ�DQ\RQH�ZKR�LV�KRPHOHVV"�'LG�\RX�KDYH�DQ\�H[SHULHQFH�RI�EHLQJ�³KRPHOHVV´��HYHQ�

MXVW�IRU�D�QLJKW"

��� 'R�\RX�WKLQN�\RX�ZLOO�HYHU�EHFRPH�KRPHOHVV"�:K\�RU�ZK\�QRW"

���:KDW�GRHV�WKH�ZRUG�³KRVSLWDOLW\´�PHDQ"

��� +DYH�\RX�HYHU�H[WHQGHG�KRVSLWDOLW\�WR�SHRSOH�\RX�GRQ¶W�NQRZ"�7HOO�XV�DERXW�LW�

��� ,V�KDYLQJ�D�KRPH�RU�VKHOWHU�D�EDVLF�KXPDQ�QHHG"�+RZ�GRHV�LW�FRPSDUH�ZLWK�WKH�QHHG�IRU�IRRG�DQG�

ZDWHU"

��� +RZ�GLIILFXOW�GR�\RX�WKLQN�LW�LV�IRU�KRPHOHVV�SHRSOH�WR�JHW�EDFN�LQWR�HPSOR\PHQW�DQG��JHW�D�SODFH�WR�

OLYH"

��� 'R�\RX�WKLQN�KRPHOHVVQHVV�ZLOO�HYHU�GLVDSSHDU��HYHQ�LQ�ULFK�FRXQWULHV"

��� :KDW�GR�\RX�WKLQN�LW�ZRXOG�EH�OLNH�WR�VXGGHQO\�EHFRPH�KRPHOHVV��IRU�H[DPSOH��EHFDXVH�RI�QDWXUDO�

GLVDVWHUV�RU�ZDU"



��

+RQHVW\

�� 5HDG�WKH�IROORZLQJ�VWRU\��'R�\RX�EHOLHYH�LW�LV�WUXH"

&+$5/277(72:1�� $�3�(�,��PDQ�LV�WKDQNLQJ�WRWDO�VWUDQJHUV�IRU�WKHLU�NLQGQHVV��KRQHVW\�DQG�
TXLFN�UHDFWLRQ�

,DQ�:DONHU��D�UHQWDO�SURSHUW\�RZQHU��ZDV�DERXW�WR�PDNH�D�GHSRVLW�DW�D�&KDUORWWHWRZQ�EDQN�
RQ�0RQGD\�ZKHQ�D�VWURQJ�JXVW�RI�ZLQG�EOHZ�D�EDJ�FRQWDLQLQJ���������GROODUV�RXW�RI�KLV�KDQG�

7KH�PRQH\�IOHZ�GRZQ�WKH�VWUHHW��RQWR�VLGHZDONV�DQG�XQGHU�SDUNHG�FDUV�

3DVVHUVE\�VFDWWHUHG�WR�KHOS�:DONHU�FROOHFW�KLV PRQH\�DQG�ZKHQ�DOO�ZDV�VDLG�DQG�GRQH��HYHU\�
VLQJOH�GROODU�KDG�EHHQ�UHWXUQHG�WR�KLP�

:DONHU�VD\V�RQH�\RXQJ�PDQ�UHWXUQHG�DOPRVW��������


�� :RXOG�WKLV�NLQG�RI�LQFLGHQW�KDSSHQ�LQ�\RXU�QDWLYH�FRXQWU\"�:K\�RU�ZK\�QRW"

�� 'R�\RX�WKLQN�WKDW�SHRSOH�LQ�&DQDGD�DUH�JHQHUDOO\�PRUH�KRQHVW"�:K\�RU�ZK\�QRW"

�� :KDW�LV�\RXU�GHILQLWLRQ�RI�³KRQHVW\´"

�� /LVW�WKH�VLWXDWLRQV�LQ�ZKLFK�RQH�FDQ�EH�KRQHVW�RU�GLVKRQHVW���)RU�H[DPSOH��LQ�WHVWV�RU�H[DPV��ILOLQJ�WD[�
UHWXUQV��HWF��

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBB������������BBBBBBBBBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBB������������BBBBBBBBBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�������������BBBBBBBBBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�����������BBBBBBBBBBBBBBBBBBBBBBBBBBBBB

�� :KDW�GRHV�LW�PHDQ�WR�EH�KRQHVW�LQ�HDFK�RI�WKHVH�VLWXDWLRQV"�+DYH�\RX�EHHQ�GLVKRQHVW�LQ�DQ\�RI�WKHVH�
VLWXDWLRQV"

�� :KDW�LV�D�³ZKLWH�OLH´"�:KDW�LV�D�³KDOI�WUXWK´"

�� +RZ�LPSRUWDQW�LV�KRQHVW\�LQ�\RXU�UHODWLRQVKLSV�ZLWK�IDPLO\�DQG�IULHQGV"

�� ,V�LW�SRVVLEOH�WR�EH�³WRR�KRQHVW´"

��� :KHQ�ZRXOG�\RX SUHIHU�WR�EH�QRW�FRPSOHWHO\�KRQHVW�ZLWK�WKRVH�FORVH�WR�\RX"

��� :KDW�DUH�VRPH�FRQVHTXHQFHV�RI�EHLQJ�GLVKRQHVW�ZLWK�SHRSOH"

��� +RZ�FDQ�ZH�KRQRXU�VRPHRQH�DQG�EH�KRQHVW�ZLWK�KLP�KHU�DW�WKH�VDPH�WLPH"

��� ,V�LW�SRVVLEOH�WR�EH�GLVKRQHVW�ZLWK�\RXUVHOI"�([SODLQ�

��� :KDW�DUH�VRPH�FRQVHTXHQFHV�RI�EHLQJ�GLVKRQHVW�ZLWK�\RXUVHOI"

��� 'R�\RX�DJUHH�ZLWK�WKH�VD\LQJ�³+RQHVW\�LV�WKH�EHVW�SROLF\´"�:K\�RU�ZK\�QRW"


 7KH�VWRU\�DSSHDUHG�RQ�WKH�QHZV�VLWH�KWWS���ZZZ�FDQDGDHDVW�FRP�QHZV�DUWLFOH������� RQ�0D\���������



��

-R\

�� $UH�\RX�D�MR\IXO�SHUVRQ"�([SODLQ�
�� 'R�\RX�NQRZ�DQ\RQH�ZKR�VWULNHV�\RX�DV�D�MR\IXO�SHUVRQ"�'HVFULEH�KLP�KHU�
�� 'R�WKHVH�WKLQJV�LQ�OLIH�EULQJ�\RX�MR\"�:K\�RU�ZK\�QRW"

D� FRRNLQJ
E� SK\VLFDO�H[HUFLVH
F� FKHFNLQJ�RII�D�WR�GR�OLVW
G� WDNLQJ�D�QDS
H� HDWLQJ

�� :KLFK�RI�WKH�IROORZLQJ�EULQJV�\RX�WKH�GHHSHVW�MR\"
D� JLYLQJ�ELUWK�WR�D�FKLOG
E� IDOOLQJ�LQ�ORYH
F� GRLQJ�PHDQLQJIXO�ZRUN�LQ�OLQH�ZLWK�\RXU�SDVVLRQV
G� KHDUW�WR�KHDUW�WDONV�ZLWK�IULHQGV
H� �DQ\WKLQJ�HOVH"�

�� :KLFK�RI�WKH�MR\V�LQ�����DERYH�DUH�PRVW�ORQJ�ODVWLQJ"
�� :KDW�RWKHU�IHHOLQJV�XVXDOO\�FRPH�ZLWK�MR\"��7KLQN�RI�DGMHFWLYHV��H�J��UHOD[HG��OLJKW�KHDUWHG��

HQHUJHWLF��FUHDWLYH��HWF��
�� ,V�MR\�D�PRRG"�:KDW�NLOOV�\RXU MR\"
�� ,V�LW�SRVVLEOH�WR�EH�MR\IXO�XQGHU�WKH�IROORZLQJ�FLUFXPVWDQFHV"�,I�VR��KRZ"

D� ZKHQ�\RX�DUH�VLFN
E� ZKHQ�\RX�DUH�VWXFN�LQ�WUDIILF
F� ZKHQ�\RX�IDLO�DQ�H[DP�RU�GR�EDGO\�LQ�DQ�LQWHUYLHZ
G� ZKHQ�WKHUH�LV�YHU\�OLWWOH�PRQH\�LQ�\RXU�EDQN�DFFRXQW
H� ZKHQ�\RX�DUH�DSDUW�IURP�\RXU�IDPLO\

�� $UH�FKLOGUHQ�XVXDOO\�MR\IXO"�:KDW�NLQG�RI�WKLQJV�ZLOO�EULQJ�D�VPLOH�RQ�D�FKLOG¶V�IDFH"
��� &DQ�DGXOWV�EH�DV�MR\IXO�DV�FKLOGUHQ"�([SODLQ�\RXU�DQVZHU�
��� :KDW�GR�WKH�IROORZLQJ�XQGHUOLQHG�LGLRPV�PHDQ"

D� -LOO��,�GRQ
W�XQGHUVWDQG�ZK\�VRPHRQH�ZRXOG�SD\�PLOOLRQV�RI�GROODUV�WR�KDYH�VRPH�ROG�SDLQWLQJ��
-DQH��%HFDXVH�D�WKLQJ�RI�EHDXW\�LV�D�MR\�IRUHYHU�

E� :H�DUH�H[SHFWLQJ�D�EXQGOH�RI�MR\ QH[W�6HSWHPEHU��
F� :KHQ�,�JRW�P\�JUDGHV��,�FRXOG�KDYH�EXUVW�ZLWK�MR\��%LOO�ZDV�QRW�H[DFWO\�EXUVWLQJ�ZLWK�MR\�ZKHQ�

KH�JRW�WKH�QHZV�
G� 7RPP\�OHDSW�IRU�MR\ EHFDXVH�KH�KDG�ZRQ�WKH�UDFH��:H�DOO�OHDSW�IRU�MR\ ZKHQ�ZH�KHDUG�WKH�QHZV�
H� ³$QG�WKLV�LV�RXU�OLWWOH�SULGH�DQG�MR\��5RJHU�´�)UHG�SXOOHG�XS�LQ�KLV�SULGH�DQG�MR\�DQG�DVNHG�LI�,�

ZDQWHG�D�ULGH�
I� 6KH�ZDV�VR�KDSS\��VKH�ZHSW�IRU�MR\��:H�DOO�ZHSW�

��� 'LVFXVV�WKH�IROORZLQJ�TXRWHV�RQ�MR\��:KDW�GR�WKH\�PHDQ"�:KLFK�RQHV�GR�\RX�OLNH�EHVW"
D���³+DSSLQHVV�LV�QDWXUDO��MR\�LV�VSLULWXDO�´���.HQQ\�0DUWLQ�
E� ³6RPHWLPHV�\RXU�MR\�LV�WKH�VRXUFH�RI�\RXU�VPLOH��EXW�VRPHWLPHV�\RXU�VPLOH�FDQ�EH�WKH�VRXUFH�RI�

\RXU�MR\�´���7KLFK�1KDW�+DQK��
F� ³+DSSLQHVV�LV�ZKHQ�ZKDW�\RX�WKLQN��ZKDW�\RX�VD\��DQG�ZKDW�\RX�GR�DUH�LQ�KDUPRQ\�´��0DKDWPD�

*DQGKL�
G� ³-R\�LV�D�QHW�RI�ORYH�E\�ZKLFK�\RX�FDQ�FDWFK�VRXOV�´��0RWKHU�7HUHVD�



��

/LIHVW\OH

�� $UH�\RX�DQ�RUJDQL]HG�SHUVRQ"�,I�VR��LQ�ZKDW�ZD\V"

�� ,I�\RX�DUH�QRW��ZRXOG�\RX�OLNH�WR�EH�PRUH�RUJDQL]HG"�:K\�RU�ZK\�QRW"

�� $UH�\RX�PRUH�RUJDQL]HG�DW�ZRUN�RU�DW�KRPH"

�� ,V�RUJDQL]DWLRQ�LPSRUWDQW�LQ�PRVW�MREV"�:KLFK�SURIHVVLRQV�UHTXLUH�D�ORW�RI�RUJDQL]DWLRQ"

�� ,V�\RXU�GHVN��RU�ZRUN�DUHD��RUJDQL]HG"�,V�LW�FOXWWHUHG"

�� 'R�\RX�KDYH�DQ�HQHUJHWLF�OLIHVW\OH"�'R�\RX�W\SLFDOO\�DFFRPSOLVK�D�ORW�LQ�RQH�GD\"

�� 'R�\RX�SUHIHU�WR�GR�RQH�WKLQJ�DW�D�WLPH�RU�WR�PXOWL�WDVN"

�� $UH�\RX�DFWLYH"�'R�\RX�SUHIHU�WR�JR�RXW�DQG�GR�WKLQJV�RU�WR�VWD\�DW�KRPH�WR�UHOD[�ZKHQ�\RX�KDYH�

WLPH"

�� 5HDGLQJ�WKH�IROORZLQJ�VWRU\��:KDW�LV�LW�WU\LQJ�WR�VD\�WR�XV"

/HDQLQJ�RQ�KLV� IHQFH�RQH�GD\��D�GHYRXW�4XDNHU�ZDV�ZDWFKLQJ�D�QHZ�QHLJKERXU�PRYH�LQ�

QH[W�GRRU��$IWHU�DOO�NLQGV�RI�PRGHUQ�DSSOLDQFHV��HOHFWURQLF�JDGJHWV��SOXVK�IXUQLWXUH��DQG�

FRVWO\�ZDOO� KDQJLQJV� KDG� EHHQ� FDUULHG� LQ�� WKH� RQORRNHU� FDOOHG� RYHU�� �,I� \RX� ILQG� \RX
UH�

ODFNLQJ�DQ\WKLQJ��QHLJKERXU��OHW�PH�NQRZ�DQG�,
OO�VKRZ�\RX�KRZ�WR�OLYH�ZLWKRXW�LW��

��� :KDW�GRHV�D�VLPSOH�OLIHVW\OH�PHDQ�WR�\RX"

��� 'R�\RX�OHDG�D�KHFWLF�OLIH"�$UH�\RX�DOZD\V�LQ�D�KXUU\�WR�GR�VRPHWKLQJ�RU�JR�VRPHZKHUH"

��� 'R�\RX�KDYH�D�GHPDQGLQJ�GDLO\�RU�ZHHNO\�VFKHGXOH"�([SODLQ�

��� +RZ�LPSRUWDQW�LV�³UHVW´�WR�\RX"�:KDW�PDNHV�\RX�IHHO�PRVW�UHVWIXO"

��� +RZ�RIWHQ�GR�\RX�WDNH�YDFDWLRQ"�:KDW�GR�\RX�GR�ZKHQ�\RX�WDNH�D�YDFDWLRQ"

��� :KDW�LV�D�ZRUNDKROLF"�:RXOG�\RX�FRQVLGHU�\RXUVHOI�RQH"

��� :KDW�NLQG�RI�OLIHVW\OH�FKDUDFWHUL]HV�WKH�SHRSOH�RI�\RXU�QDWLYH�FRXQWU\"

��� +RZ�GRHV�WKLV�FRPSDUH�ZLWK�WKH�OLIHVW\OH�RI�PRVW�&DQDGLDQV"

��� ,I�\RX�FRXOG�FKDQJH�\RXU�OLIHVW\OH��ZKDW�FKDQJHV�ZRXOG�\RX�PDNH"

��� :KDW�FDQ�ZH�OHDUQ�IURP�RWKHU�FXOWXUHV�DERXW�KRZ�WR�OLYH"

��� :KDW�FDQ�ZH�OHDUQ�IURP�DQFLHQW�FXOWXUHV�DERXW�KRZ�WR�OLYH"



��

/LVWHQLQJ�WR�0XVLF

�� :KDW�NLQGV�RI�PXVLF�GR�\RX�OLNH�WR�OLVWHQ�WR"�:KDW�NLQGV�GR�\RX�QRW�OLNH"�:K\"

�� :KDW�NLQGV�RI�PXVLF�GR�\RXU�FKLOGUHQ�RU�WHHQDJHUV�OLNH�WR�OLVWHQ�WR"�'R�\RX�OLVWHQ�WR�WKH�VDPH"

�� +RZ RIWHQ�GR�\RX�OLVWHQ�WR�PXVLF�DQG�ZKHQ"�:KDW�HOVH�ZRXOG�\RX�EH�GRLQJ�DW�WKH�VDPH�WLPH"

�� 'R�\RX�OLNH�WR�OLVWHQ�WR�PXVLF�DQG�ZRUN�DW�WKH�VDPH�WLPH"�:K\�RU�ZK\�QRW"

�� +RZ�ORXG�GR�\RX�OLNH�\RXU�PXVLF�WR�EH"�,V�WKHUH�D�GLIIHUHQFH�ZKHQ�OLVWHQLQJ�WR�WKH�FDU�UDGLR��ZLWK�

KHDGSKRQHV�DW�KRPH��DQG�SXWWLQJ�RQ�PXVLF�LQ�D�SDUW\"

�� :KHUH�GR�\RX�JHW�PRVW�RI�\RXU�PXVLF�IURP"�)RU�H[DPSOH��WKURXJK�WKH�LQWHUQHW��&'V��UDGLR��HWF�

�� 'R�\RX�KDYH�DQ�LSRG"�03��SOD\HU"�,I�VR��KRZ�KDYH�\RXU�KDELWV�RI�OLVWHQLQJ�WR�PXVLF�FKDQJHG"

�� 'R�\RX�OLVWHQ WR�PXVLF�RI�\RXU�RZQ�FXOWXUH�PRUH�RU�ZHVWHUQ�PXVLF"

�� :KDW�LV�\RXU�GHILQLWLRQ�RI�³FODVVLFDO´�DQG�³SRSXODU´�PXVLF"

��� 'RHV�³PXVLF´�PHDQ�³VRQJV´�WR�\RX"�'R�\RX�OLVWHQ�WR�PXVLF�ZLWKRXW�ZRUGV�RU�O\ULFV"

��� +RZ�LV�PXVLF�LPSRUWDQW�WR�KXPDQ�EHLQJV"

��� :KDW�GR�SHRSOH�XVH�PXVLF�IRU"�)RU�H[DPSOH��LQ�DGYHUWLVLQJ��LQ�SURSDJDQGD��HWF�

��� 'R�\RX�WKLQN�PXVLF�VKRXOG�EH�IRU�HQMR\PHQW�RU�HQWHUWDLQPHQW�RQO\�UDWKHU�WKDQ�KDYLQJ�SDUWLFXODU�

³DLPV´�RU�³SXUSRVHV´"

��� 5HDG�WKH�IROORZLQJ�TXRWHV�DERXW�PXVLF��:KLFK�RQH�GR�\RX�OLNH�EHVW"

D� ³0XVLF�DQG�VLOHQFH�FRPELQH�VWURQJO\�EHFDXVH�PXVLF�LV�GRQH�ZLWK�VLOHQFH��DQG�VLOHQFH�LV�IXOO�RI�

PXVLF�´�a�0DUFHO�0DUFHDX

E� ³:KHQ�WKH�PXVLF�FKDQJHV��VR�GRHV�WKH�GDQFH�´�a�$IULFDQ�3URYHUE

F� ³7KH�DLP�DQG�ILQDO�HQG�RI�DOO�PXVLF�VKRXOG�EH�QRQH�RWKHU�WKDQ�WKH�JORU\�RI�*RG�DQG�WKH�

UHIUHVKPHQW�RI�WKH�VRXO�´�a�-RKDQQ�6HEDVWLDQ�%DFK

G� ³0RVW�SHRSOH�OLYH�DQG�GLH�ZLWK�WKHLU�PXVLF�VWLOO�XQSOD\HG��7KH\�QHYHU�GDUH�WR�WU\�´�

a��0DU\�.D\�$VK

H� ³0XVLF�ZDVKHV�DZD\�IURP�WKH�VRXO�WKH�GXVW�RI�HYHU\GD\�OLIH�´�a�%HUWKROG�$XHUEDFK



��

0RQH\�DQG�6KRSSLQJ


���:KDW�LV�WKH�QDPH�RI�PRQH\�LQ�\RXU�QDWLYH�FRXQWU\"�:KDW�GRHV�LW�ORRN�OLNH"

���+RZ�PXFK�LV�D�GROODU�LQ�\RXU�QDWLYH�FRXQWU\¶V�FXUUHQF\"

���+RZ�PXFK�GRHV�VHHLQJ�D�PRYLH�FRVW�LQ�\RXU�FRXQWU\"�+RZ�PXFK�GRHV�OXQFK"

���&DQ�\RX�FRPSDUH�VKRSSLQJ�LQ�&DQDGD�ZLWK�\RXU�QDWLYH�FRXQWU\"

���:KDW�DUH�VRPH�EDUJDLQV�LQ�\RXU�QDWLYH�FRXQWU\"�:K\"

���$UH�\RX�D�WKULIW\�VKRSSHU"�&DQ�\RX�JLYH�DQ�H[DPSOH"

���'R�\RX�NQRZ�VRPHRQH�ZKR�FROOHFWV�ORRVH�FKDQJH"�:KDW�GR�\RX�GR�ZLWK�WKH�FRLQV"�

���'R�\RX�NQRZ�DQ\ERG\�ZKR�FROOHFWV�FRLQV�DV D�KREE\"�

���'R�\RX�KDYH�DQ\�VKRSSLQJ�WLSV�IRU�EDUJDLQ�KXQWLQJ"

����$UH�\RX�DQ�LPSXOVLYH�VKRSSHU�RU�GR�\RX�VKRS�ZLWK�D�OLVW"

����:KHQ�GR�\RX�OLNH�WR�VSOXUJH"�2Q�ZKDW"�

����'R�\RX�SUHIHU�WR�JR�VKRSSLQJ�E\�\RXUVHOI�RU�ZLWK�VRPHRQH�HOVH"�:K\"

����'R�\RX�KDYH�D�IDYRXULWH�PDOO��VKRSSLQJ�FHQWUH�RU�PDUNHW�LQ�7RURQWR"�

����+DYH�\RX�HYHU�ZDVWHG�PRQH\"�+RZ"

����+RZ�RIWHQ�GR�\RX�JR�RXW�WR�UHVWDXUDQWV"�:KDW�GR�\RX�ORRN�IRU�LQ�UHVWDXUDQWV"�

����'R�\RX�WLS�LQ�\RXU�QDWLYH�FRXQWU\"�,Q�&DQDGD"�)RU�ZKDW�VHUYLFHV"

����&DQ�\RX�WKLQN�RI�VRPH�H[WUDYDJDQW�ZD\V�WR�VSHQG�PRQH\"

����'R�\RX�NQRZ�WKH�IROORZLQJ�PRQH\�ZRUGV�DQG�SKUDVHV"�'LVFXVV�WKHLU�PHDQLQJ��

D� ,�FDQ¶W�VTXDQGHU PRQH\�RQ�VLOO\�WKLQJV�OLNH�HOHFWURQLF�WR\V�DQG�IDQF\�FORWKHV�,�GRQ¶W�QHHG�

E� 6WLFNLQJ�WR�D�EXGJHW FDQ�EH�WRXJK«�HYHU\WKLQJ�FRVWV�VR�PXFK�PRQH\�

F� ,�OLYH�SD\FKHFN�WR�SD\FKHFN DQG�KDYH�WR�ZDWFK�KRZ�,�VSHQG�P\�PRQH\�

G� ,¶YH�PD[HG�RXW WZR�RI�P\�FUHGLW�FDUGV�RQ�WKLQJV�OLNH�YDFDWLRQV��FDUV��DQG�H[SHQVLYH�UHVWDXUDQWV�

H� 3XW�DZD\ PRQH\�IRU�UHWLUHPHQW�

I� ,�UHDOO\�KDYH�WR�EXGJHW�FDUHIXOO\�WR�PDNH�HQGV�PHHW�

J� 0\�EURWKHU�ORYHV�VKRSSLQJ�DQG�EX\LQJ�WKLQJV�± KH¶V�D�VKRS�DKROLF�


 4XHVWLRQV�DGDSWHG�IURP�(ULF�+��5RWK�DQG�7RQL�$EHUVRQ��HGV����&RPSHOOLQJ�&RQYHUVDWLRQV �&KLPD\R�3UHVV�������



��

0RUH�3URYHUEV


)RU�HDFK�RI�WKH�IROORZLQJ�VHWV�

�� 0DWFK�WKH�WZR�KDOYHV�RI�WKH�SURYHUEV�RU�FRPPRQ�(QJOLVK�VD\LQJV�
�� 7DON�DERXW��ZKDW�GR�WKH\�PHDQ"
�� 'R�\RX�DJUHH"
�� 'R�\RX�KDYH�D�VLPLODU�VD\LQJ�LQ�\RXU�FXOWXUH"
�� :KHQ�GR�ZH�XVH�WKHVH�VD\LQJV"

,�

�� 7KH�PRUH�RQH�NQRZV�
�� 7KH�ELJJHU�WKH\�DUH�
�� :KHQ�WKH�FDW¶V�DZD\�
�� :KHQ�LQ�5RPH�
�� :KHQ�LQ�GRXEW�

D��WKH�PLFH�ZLOO�SOD\�
E��WKH�KDUGHU�WKH\�IDOO�
F��GR�DV�WKH�5RPDQV�GR�
G��WKH�OHVV�RQH�EHOLHYHV�
H��GR�QRWKLQJ�

,,�

���5REELQJ�3HWHU
���7KHUH�LV�PRUH�WKDQ�RQH�ZD\
���,W�WDNHV�WZR
���1HYHU�WRR�ODWH
���)RROV�UXVK�LQ�ZKHUH�DQJHOV�IHDU

D��WR�WDQJR�
E��WR�OHDUQ�
F��WR�SD\�3DXO�
G��WR�VNLQ�D�FDW�
H��WR�WUHDG�

,,,�

�� %HDXW\�LV
�� +RQHVW\�LV
�� ([SHULHQFH�LV
�� /DXJKWHU�LV
�� .QRZOHGJH�LV�
�� ,JQRUDQFH�LV

D� WKH�EHVW�PHGLFLQH�
E� LQ�WKH�H\H�RI�WKH�EHKROGHU�
F� WKH�EHVW�SROLF\�
G� WKH�EHVW�WHDFKHU�
H� EOLVV�
I� 3RZHU�

,9�

���7KHUH
V�QR�VPRNH
���*LYH�FUHGLW
���7KHUH�LV�KRQRXU
���)LJKW�ILUH
���<RX�FDQ
W�PDNH�DQ�RPHOHWWH

D��DPRQJ�WKLHYHV�
E��ZKHUH�FUHGLW�LV�GXH�
F��ZLWK�ILUH�
G��ZLWKRXW�ILUH�
H��ZLWKRXW�EUHDNLQJ�HJJV�


 $GDSWHG�IURP�KWWS���D�HVO�RUJ�T�M�FN�PD�SURYHUEV�KWPO �DFFHVVHG�'HFHPEHU���������



��

0RYLHV��3DUW�,�


�� 'R�\RX�OLNH�PRYLHV"�:KHUH�GR�\RX�XVXDOO\�VHH�PRYLHV"�

�� +RZ�RIWHQ�GR�\RX�ZDWFK�PRYLHV"�$W�KRPH"�,Q�WKHDWUHV"�2Q�WKH�LQWHUQHW"

�� :KHUH�GR�\RX�ILQG�PRYLHV�WR�ZDWFK�DW�KRPH"�/LEUDU\"�&DEOH�79"�%ORFNEXVWHU"�

�� 'R�\RX�RZQ�DQ\�PRYLHV"�:KLFK"�'R�\RX�UHSHDWHGO\�ZDWFK�WKHP"�

�� +DYH�\RX�ILJXUHG�RXW�D�ZD\�WR�VHH�PRYLHV�IRU�IUHH"�+RZ"�

�� &DQ�\RX�FRPSDUH�PRYLH�WKHDWUHV�LQ�\RXU�KRPHODQG�ZLWK WKRVH�LQ�&DQDGD"

�� +RZ�PXFK�GRHV�LW�FRVW�WR�VHH�D�PRYLH�LQ�D�WKHDWUH�LQ�\RXU�KRPHWRZQ"�+RZ�PXFK�GRHV�LW�FRVW�KHUH"

�� :KDW�PLJKW�DQQR\�\RX�DW�D�PRYLH�WKHDWUH"�8VLQJ�SKRQHV"�%DELHV�FU\LQJ"�2WKHU"

�� 'R�\RX�KDYH�D�IDYRXULWH�PRYLH�WKHDWUH"�$�SUHIHUUHG�SODFH�WR�VLW"

��� +DYH�\RX�HYHU�VHHQ�D�FHOHEULW\�RU�IDPRXV�SHUVRQ"�:KHUH"�7HOO�XV�DERXW�LW

��� &DQ�\RX�WKLQN�RI�VRPH�WRXULVW�VLJKWV�UHODWHG�WR�WKH�PRYLH�LQGXVWU\"

��� :KDW�PRYLHV�KDYH�\RX�VHHQ�WKDW�WRRN�SODFH�LQ�FLWLHV�LQ�WKH�8QLWHG�6WDWHV"�:KDW�PRYLHV�KDYH�\RX�

VHHQ�WKDW�WRRN�SODFH LQ�RWKHU�FRXQWULHV"

��� +DYH�\RX�HYHU�VHHQ�PRYLHV�EHLQJ�ILOPHG"�:KHUH"�:KDW�ZDV�WKH�DWPRVSKHUH"

��� +DYH�\RX�HYHU�DFWHG�LQ�D�SOD\�RU�PRYLH"�&DQ�\RX�GHVFULEH�\RXU�H[SHULHQFH"

��� 'R�\RX�ZDWFK�(QJOLVK�PRYLHV"�'R�\RX�XVH�VXEWLWOHV"

��� :KDW�DUH�VRPH�IDPRXV�PRYLHV�\RX�KDYH�VHHQ"�:KDW�PRYLHV�DUH�³FODVVLFV´��LQ�\RXU�RSLQLRQ"�&DQ�

\RX�JLYH�VRPH�H[DPSOHV"

��� 'R�\RX�NQRZ�ZKDW�PRYLHV�DUH�SOD\LQJ�LQ�WKH�WKHDWUHV�QRZ"�'R�\RX�ORRN�DW�PRYLH�OLVWLQJV"

��� 'R�\RX�UHDG�RU�OLVWHQ�WR�PRYLH�UHYLHZV"�:RXOG�\RX�FKRRVH�D�PRYLH�EDVHG�RQ�ZKDW�\RX�UHDG�RU KHDUG�

LQ�D�UHYLHZ"

��� 'R�\RX�ZDWFK�'9'V�DW�KRPH"�:KDW�DUH�VRPH�DGYDQWDJHV�DQG�GLVDGYDQWDJHV�RI�ZDWFKLQJ�PRYLHV�RQ�

'9'�FRPSDUHG�WR�JRLQJ�WR�WKH�WKHDWUHV"

��� ,Q�\RXU�RSLQLRQ��ZKDW�DUH�WKH�IXWXUH�WUHQGV�IRU�PRYLH�ZDWFKLQJ"�:LOO�PRYLH�WKHDWUHV�VXUYLYH"�:K\�RU�

ZK\�QRW"


 $GDSWHG�IURP�(ULF�+��5RWK�DQG�7RQL�$EHUVRQ��HGV����&RPSHOOLQJ�&RQYHUVDWLRQV �&KLPD\R�3UHVV�������



��

1DWXUH

�� 'R�\RX�HQMR\�QDWXUH"�:KDW�DUH�VRPH�WKLQJV�LQ�QDWXUH�WKDW�\RX�SDUWLFXODUO\�OLNH"

�� :HUH�\RX�FORVH�WR�QDWXUH�LQ�\RXU�KRPH�FRXQWU\"�$UH�\RX�FORVH�WR�QDWXUH�QRZ"

�� 'R�\RX�WKLQN�FKLOGUHQ�DUH�FORVHU�WR�QDWXUH�WKDQ�DGXOWV"�+RZ�DQG�ZK\"

�� :KLFK�GR�\RX�OLNH�EHVW��PRXQWDLQV��VHDV��WUHHV�RU�VWDUV"�:K\"

�� 'R�\RX�OLNH�DQLPDOV"�:K\�RU�ZK\�QRW"

�� 'R�\RX�OLNH�WR�ZDWFK�GRFXPHQWDULHV�DERXW�QDWXUH�RQ�79"�:KDW�DUH�VRPH�VSHFLDO�WKLQJV�LQ�QDWXUH�WKDW�

ZHUH�WDONHG�DERXW"

�� 'R�\RX�OLNH�WR�WDNH�SLFWXUHV�RI�VFHQHV�LQ�QDWXUH"�:KDW�VSHFLDO�SKHQRPHQD�KDYH�\RX�WULHG�WR�FDSWXUH�

XVLQJ�D�FDPHUD"

�� ,Q�(QJOLVK��ZH�VD\�³PRWKHU�QDWXUH´��,Q�\RXU�ODQJXDJH��LV�QDWXUH�WKRXJKW�RI�DV�IHPDOH�RU�PDOH"�:K\�

GR�\RX�WKLQN�WKLV�LV�WKH�FDVH"

�� *UDYLW\�LV�D�ODZ�RI�QDWXUH��:KDW�RWKHU�³ODZV�RI�QDWXUH´�FDQ�\RX�QDPH"

���:KDW�DUH�VRPH�³ZRQGHUV�RI�QDWXUH´�LQ�WKLV�ZRUOG"�&DQ�\RX�QDPH�WKHP"

��� +RZ�PDQ\�RI�WKHVH�ZRQGHUV�RI�QDWXUH�KDYH�\RX�VHHQ�LQ�SHUVRQ"�:KLFK�RQH�ZRXOG�\RX�PRVW�OLNH�WR�

VHH"

��� :KDW�LV�WKH�EHVW�ZRQGHU�RI�QDWXUH�IURP�\RXU�FRXQWU\"

��� 'R�\RX�WKLQN�WKDW�GLIIHUHQW�FXOWXUHV�DSSUHFLDWH�QDWXUH�LQ�GLIIHUHQW�ZD\V"�,I�VR��KRZ"�

��� 'R�\RX�WKLQN�WKDW�ZKHQ�ZH�DUH�FORVHU�WR�QDWXUH��ZH�DUH�FORVHU�WR�*RG"�:K\�RU�ZK\�QRW"

��� ,V�WKHUH�D�&UHDWRU�EHKLQG�QDWXUH"�:KDW�LV�\RXU�RSLQLRQ"

��� :KDW�GRHV�QDWXUH�WHOO�XV�DERXW�*RG"

��� 'LVFXVV�WKH�IROORZLQJ�TXRWHV�RQ�QDWXUH��:KLFK�RQH�GR�\RX�OLNH�EHVW"

D� 2QH�WRXFK�RI�QDWXUH�PDNHV�WKH�ZKROH�ZRUOG�NLQ���a:LOOLDP�6KDNHVSHDUH

E� +RZ�VWUDQJH�WKDW�1DWXUH�GRHV�QRW�NQRFN��DQG�\HW�GRHV�QRW�LQWUXGH���a(PLO\�����'LFNLQVRQ

F� 1DWXUH�GRHV�QRW�KXUU\��\HW�HYHU\WKLQJ�LV�DFFRPSOLVKHG���a/DR�7]X

G� :KDW�PDNHV�WKH�GHVHUW�EHDXWLIXO�LV�WKDW�VRPHZKHUH�LW�KLGHV�D�ZHOO���a$QWRLQH�GH�6DLQW�([XSHU\

H� /RRN�GHHS�LQWR�QDWXUH��DQG�WKHQ�\RX�ZLOO�XQGHUVWDQG�HYHU\WKLQJ�EHWWHU����a$OEHUW�(LQVWHLQ



��

1HZ�DQG�8VHG

�� +DYH�\RX�HYHU�ERXJKW�XVHG�FORWKLQJ"�,I�QRW��ZLOO�\RX"�:K\"

�� +DYH�\RX�HYHU�GRQDWHG�ROG�FORWKHV�WR�FKDULW\"�,I�VR��WR�ZKLFK�RUJDQL]DWLRQV"

�� ,I�\RX�RZQ�D�FDU��LV�LW�QHZ�RU�VHFRQG�KDQG"�:KDW�DUH�WKH�DGYDQWDJHV�RI�EX\LQJ�D�XVHG�FDU"�:KDW�DUH�

WKH�ULVNV"

�� +DYH�\RX�ERXJKW�XVHG�ERRNV"�:KHUH�GLG�\RX�JHW�WKHP"

�� :KDW�RWKHU�WKLQJV�KDYH�\RX�ERXJKW�XVHG"�:RXOG�\RX�UHFRPPHQG�LW"

�� +DYH�\RX�EHHQ�WR�JDUDJH�VDOHV"�+DYH�\RX�ERXJKW�WKLQJV�IURP�JDUDJH�VDOHV"

�� ,I�\RX�DUH�WR�EX\�D�KRXVH�LQ�7RURQWR��ZRXOG�\RX�OLNH�WR�EX\�D�QHZ�KRXVH�RU�DQ�ROGHU�KRXVH"�:K\"

�� ,Q�\RXU�FRXQWU\��LV�LW�FRPPRQ�WR�EX\�VHFRQG�KDQG�VWXII"�:KDW�DERXW�LQ�&DQDGD"

�� :KHQ�ZRXOG�\RX�FRQVLGHU�WKH�IROORZLQJ�³QHZ´��DQG�ZKHQ�GR�\RX�WKLQN�WKH\�DUH�³QRW�QHZ´�

DQ\PRUH"�$IWHU�KRZ�ORQJ"

D� D�FDU

E� D�KRXVH

F� D�KDLUVW\OH

G� D�KDELW

H� D�EDE\

I� D�FRPSXWHU

J�

��� 'R�\RX�OLNH�WKH�IROORZLQJ�WKLQJV�QHZ�RU�ROG"�

D� VKRHV

E� OHDWKHU

F� SXUVHV

G� IULHQGV

H� QHZVSDSHUV

I� UHIULJHUDWRUV

J� IXUQLWXUH

K�

��� :KDW�GR�WKH�IROORZLQJ�LGLRPV�PHDQ"

D� 7KH�RSHUDWLRQ�ZDV�VXFK�D�VXFFHVV��� LW�UHDOO\�KDV�JLYHQ�KHU�D�QHZ�OHDVH�RI�OLIH�

E� $IWHU�ZRUNLQJ�IRU�WKH�ROG�ERVV�IRU����\HDUV��WKH�QHZ�ERVV�VHHPV�OLNH�D�EUHDWK�RI�IUHVK�DLU�

F� :K\�GRQ
W�\RX�WXUQ�RYHU�D�QHZ�OHDI DQG�VXUSULVH�HYHU\RQH�ZLWK�\RXU�JRRG�FKDUDFWHULVWLFV"

G� +H
V�SDLG�IRU�KLV�PLVWDNHV��DQG�QRZ�KH�FDQ�VWDUW�ZLWK�D�FOHDQ�VKHHW�

H� /HW
V�DVN�WKH�VDOHV�GHSDUWPHQW�IRU�WKHLU�RSLQLRQ��:H�FDQ�JHW�D�IUHVK�SHUVSHFWLYH IURP�WKHP�

I� :H
G�GRQH�D�ORW�RI�FOLPELQJ�LQ�6FRWODQG��EXW�WKH�+LPDOD\DV�ZHUH�D�ZKROH�QHZ�EDOO�JDPH�



��

1HZ�)ULHQGV

�� 'R�\RX�KDYH�D�ORW�RI�IULHQGV�LQ�\RXU�FRXQWU\"�'R�\RX�VWLOO�NHHS�LQ�WRXFK"�+RZ�DQG�KRZ�RIWHQ"

�� 'R�\RX�KDYH�D�ORW�RI�IULHQGV�LQ�7RURQWR"�+RZ�GLG�\RX�PHHW�WKHVH�IULHQGV"�$UH�WKH\�JRRG�IULHQGV"

�� :KDW�GLG�\RX�GR�ZLWK�\RXU�IULHQGV�ZKHQ�\RX�JRW�WRJHWKHU�LQ�\RXU�FRXQWU\"

�� :KDW�GR�\RX�GR�ZLWK�\RXU�IULHQGV�KHUH"

�� 'R�\RX�OLNH�SDUWLHV" +DYH�\RX�EHHQ�WR�SDUWLHV�VLQFH�\RX�FDPH�KHUH"�:KDW�NLQG"

�� 'R�\RX�KDYH�&DQDGLDQ�IULHQGV"�+RZ�PDQ\"�+RZ�GLG�\RX�PHHW�WKHP"

�� :RXOG�\RX�OLNH�WR�KDYH�PRUH�&DQDGLDQ�IULHQGV"�:K\"

�� :KDW�DUH�VRPH�GLIILFXOWLHV�LQ�PDNLQJ�IULHQGV�ZLWK�SHRSOH�IURP�DQRWKHU�FRXQWU\"

�� ,I�\RX�KDYH�FKLOGUHQ��DUH�WKH\�PDNLQJ�D�ORW�RI�IULHQGV�KHUH"�+DYH�WKH\�HQFRXQWHUHG�GLIILFXOWLHV"

��� ,I�\RX�DUH�VWLOO�LQ�&DQDGD�ILYH�\HDUV�IURP�QRZ��GR�\RX�WKLQN�\RXU�IULHQGV�ZLOO�EH�PRVWO\�SHRSOH�IURP�
\RXU�RZQ�FRXQWU\"�:K\�RU�ZK\�QRW"

7KH�*ROGHQ�5XOH�

³'R WR�RWKHUV�ZKDW�\RX�ZRXOG�KDYH�WKHP�GR�WR�\RX�´�

D� 'R�\RX�KDYH�D�VLPLODU�VD\LQJ�LQ�\RXU�FXOWXUH"�
E� ,V�LW�D�JRRG�UXOH�LQ�IULHQGVKLS"�:K\"
F� ,V�LW�WUXH�ZLWK�IULHQGV�IURP�GLIIHUHQW�FXOWXUHV"�
G� ,V�LW�DOZD\V�HDV\�WR�GR"�:K\"

+DYH�\RX�KHDUG�RI�WKHVH�VD\LQJV�IURP�WKH %LEOH"�:KDW�GR�\RX�WKLQN�RI�WKHP"
³,W�LV�EHWWHU�WR�JLYH�WKDQ�WR�UHFHLYH�´
³/RYH�\RXU�QHLJKERXU�DV�\RXUVHOI�´

:KDW�ZRXOG�\RX�GR�LQ�WKH�IROORZLQJ�VLWXDWLRQ"
<RX�KDYH�D�YHU\�JRRG�IULHQG�WKDW�\RX�FDQ�DOZD\V�WUXVW��<RX�JR�RXW�RIWHQ�DQG�HQMR\�D�ULFK�IULHQGVKLS��$�
IHZ�GD\V�DJR�\RX�FDOOHG�WKLV�IULHQG�DQG�IRXQG�RXW�WKDW�KH�RU�VKH�ZDV�QR�ORQJHU�DQVZHULQJ�\RXU�FDOOV��<RX�
KDYH�WULHG�PDQ\�WLPHV�VLQFH�WKHQ��<RX�NQRZ�WKDW�KLV�KHU�FLUFXPVWDQFHV�KDYH�QRW�FKDQJHG��DV�\RX�VWLOO�
KHDU�DERXW�KLP�KHU�IURP�RWKHU�IULHQGV��<RX�DUH�JHWWLQJ�GHVSHUDWH��6XGGHQO\�\RX�UHPHPEHU�VRPHWKLQJ�
\RX�KDYH�VDLG�DQG�WKH�ORRN�RQ�KLV�KHU�IDFH�ODVW�WLPH�\RX�PHW�WRJHWKHU��:KDW�ZLOO�\RX�GR�QH[W"



��

3DLQ�DQG�3DLQ�5HOLHI

�� ,Q�\RXU�FXOWXUH��LV�LW�RND\�WR�WDON�DERXW�³SDLQ´�RXWVLGH�WKH�GRFWRU¶V�RIILFH"

�� ,I�VR��ZKDW�NLQGV�RI�SDLQ�GR�\RX�WDON�DERXW"�3K\VLFDO�SDLQ"�(PRWLRQDO�SDLQ"

�� +RZ�PDQ\�ZRUGV�FDQ�\RX�WKLQN�RI�LQ�\RXU�ODQJXDJH�IRU�³SDLQ´"�'R�WKH\�DOO�PHDQ�WKH�VDPH�WKLQJ"�

�� :KDW�DUH�VRPH�UHODWHG�ZRUGV�LQ�(QJOLVK"

�� +HUH�DUH�VRPH�DGMHFWLYHV�IRU�SDLQ��'R�\RX�NQRZ�WKHP"�+RZ�ZHOO�FDQ�ZH�GHVFULEH�SDLQ�LQ�ZRUGV"

6WDEELQJ�SDLQ

%XUQLQJ�SDLQ

6WLQJLQJ�SDLQ

6KRRWLQJ�SDLQ

$�VKDUS�SDLQ���D�GXOO�SDLQ

�� 'R�\RX�VXIIHU�DQ\�FKURQLF�SDLQ�LQ�DQ\�SDUW�RI�\RXU�ERG\"�)RU�H[DPSOH��PLJUDQH�KHDGDFKHV� SDLQ�LQ�

WKH�MRLQWV�HWF��'R�\RX�ZLVK�WKDW�LW�ZRXOG�JR�DZD\"

�� :KLFK�LV�ZRUVH��EDFN�SDLQ�RU�QHFN�SDLQ"�7RRWKDFKH�RU�VWRPDFK�DFKH"�$�VSUDLQHG�DQNOH�RU�D�EURNHQ�

ILQJHU"

�� 'R�\RX�WKLQN�WKH�SDLQ�RI�FKLOGELUWK�LV�WKH�PRVW�VHYHUH�SDLQ�D�SHUVRQ�FDQ�HQGXUH"�:K\�RU�ZK\�QRW"

�� 'R�\RX�WKLQN�ZRPHQ�KDYH�D�JUHDWHU�DELOLW\�WR�HQGXUH�SDLQ�WKDQ�PHQ"�:K\�GR�\RX�VD\�VR"

��� :KDW�FDXVHV�HPRWLRQDO�SDLQ"�,Q�\RXU�RSLQLRQ��ZKLFK�RI�WKH�IROORZLQJ�FDXVH�PRVW�KXUW�WR�SHRSOH"

D� UHMHFWLRQ�E\�WKRVH�FORVHVW�WR�\RX

E� LVRODWLRQ�IURP�IULHQGV

F� LQVXOWV�RU�KDUVK�ZRUGV

G� XQIDLU�WUHDWPHQW

H� EHLQJ�WKH�VFDSHJRDW

I� EHLQJ�GHVSLVHG

��� &DQ�SDLQ�EH�D�JRRG�WKLQJ"

��� :KDW�DUH�VRPH�FRPPRQ�PHGLFLQHV�RU�PHWKRGV�WR�UHGXFH�UHOLHYH�SDLQ�ZKHQ�SHRSOH�KDYH�

D� D�IOX

E� DQ�RSHUDWLRQ

F� VHYHUH�LQMXULHV�LQ�DQ�DFFLGHQW

��� 'R�\RX�WKLQN�PHGLFLQHV�KHOS�ZLWK�HPRWLRQDO�SDLQ"�:K\�RU�ZK\�QRW"�:KDW�DUH�VRPH�RWKHU�ZD\V�WR�

GHDO�ZLWK�HPRWLRQDO�SDLQ"

��� ,Q�\RXU�FRXQWU\��GR�\RX�KDYH�SV\FKRORJLVWV�RU�SV\FKLDWULVWV�RU�SV\FKRWKHUDSLVWV"�,V�LW�FRPPRQ�IRU�

SHRSOH�WR�FRQVXOW�WKHP"

��� 5HDG�WKH�IROORZLQJ�TXRWH��'R�\RX�DJUHH"

³7KH�V\PSWRPV�DQG�WKH�LOOQHVV�DUH�QRW�WKH�VDPH�WKLQJ��7KH�LOOQHVV�H[LVWV�ORQJ�EHIRUH�WKH�V\PSWRPV��
5DWKHU�WKDQ�EHLQJ�WKH�LOOQHVV��WKH�V\PSWRPV�DUH�WKH�EHJLQQLQJ�RI�LWV�FXUHV��7KH�IDFW�WKDW WKH\�DUH�
XQZDQWHG�PDNHV�WKHP�DOO�WKH�PRUH�D�SKHQRPHQRQ�RI�JUDFH�± D�JLIW�RI�*RG��D�PHVVDJH�IURP�WKH�
XQFRQVFLRXV��LI�\RX�ZLOO��WR�LQLWLDWH�VHOI�H[DPLQDWLRQ�DQG�UHSDLU�´�a�0��6FRWW�3HFN��7KH�5RDG�/HVV�
7UDYHOHG



��

3DLQWLQJV

�� 'R�\RX�OLNH�ORRNLQJ�DW�SDLQWLQJV"�:K\�RU�ZK\�QRW"
�� +RZ�ZRXOG�\RX�GHVFULEH�WKH�GLIIHUHQFHV�RI�ZHVWHUQ�SDLQWLQJV�DQG�WKH�WUDGLWLRQDO�SDLQWLQJV�LQ�\RXU�

FRXQWU\"
�� :KDW�GR�WKHVH�W\SHV�RI�SDLQWLQJV�GHSLFW"

D� VWLOO�OLIH
E� ODQGVFDSH
F� DEVWUDFW
G� SRUWUDLW
$UH�WKH�WUDGLWLRQDO�SDLQWLQJV�LQ�\RXU�FRXQWU\�FODVVLILHG�LQ�WKH�VDPH�ZD\"�,I�QRW��ZKDW�LV�WKH�
GLIIHUHQFH"

�� 'R�\RX�NQRZ�WKHVH�ZHVWHUQ�SDLQW�PHGLD"�:KLFK�GR�\RX�OLNH�EHVW�DPRQJ�WKHP"
D� RLO�SDLQW
E� ZDWHU�FRORXU
F� DFU\OLF
:KDW�PHGLD�GR�\RXU�FRXQWU\¶V�WUDGLWLRQDO�SDLQWLQJV�XVH"

�� :KDW�DUH�VRPH�IDPRXV�SDLQWLQJV�LQ�WKH�ZRUOG"�&DQ�\RX�GHVFULEH�WKHP"�'R�\RX�NQRZ�ZKDW�PDNHV�
WKHP�VR�IDPRXV"

�� :KDW�LV�WKH�GLIIHUHQFH�EHWZHHQ�³VNHWFKLQJ´��³GUDZLQJ´�DQG�³SDLQWLQJ´"
�� 'LG�\RX�HQMR\�GUDZLQJ�RU�SDLQWLQJ�DV�D�FKLOG"�'R�\RX�QRZ"�:K\��RU�ZK\�QRW�"
�� +DYH�\RX�HYHU�WDNHQ�GUDZLQJ�RU�SDLQWLQJ�OHVVRQV"�7HOO�XV�\RXU�H[SHULHQFHV�
�� +DYH�\RX�HYHU�IROORZHG�D�ERRN�DQG�WDXJKW�\RXUVHOI�WR�GUDZ�RU�SDLQW"
���:KDW�DUH�VRPH�FKDUDFWHULVWLFV�RI�FKLOGUHQ¶V�GUDZLQJ���SDLQWLQJ"
��� :K\�GR�VPDOO�FKLOGUHQ�QDWXUDOO\�GUDZ�DQG�OLNH�WR�FRORXU"
��� 'R�\RX�HQMR\�YLVLWLQJ�JDOOHULHV�RU�DUW�H[KLELWLRQV"�:K\���ZK\�QRW"
��� ,Q�\RXU�RSLQLRQ��KRZ�LPSRUWDQW�DUH�WKH�IROORZLQJ�LQ�SDLQWLQJV"

D� SHUVSHFWLYHV
E� XVH�RI�HPSW\�VSDFH
F� PL[�RI�FRORXUV�DQG�VKDGHV
G� ZKHWKHU�WKH�REMHFWV���SHRSOH���VFHQHU\�³ORRN�UHDO´
H� WKH�³PHDQLQJ´�RI�WKH�SLFWXUH

��� :KHUH�DUH�VRPH�JDOOHULHV�LQ�RU�QHDU�7RURQWR"�+DYH�\RX�EHHQ�WR�DQ\�RI�WKHP"�,I�\RX�KDYH��ZKDW�GR�
\RX�OLNH�RU�UHPHPEHU�PRVW"

��� :KR�DUH�WKH�*URXS�RI�6HYHQ"
��� +RZ�KDYH�\RXU�FRXQWU\¶V�WUDGLWLRQDO�SDLQWLQJV�HYROYHG�LQ�KLVWRU\"�+DYH�WKH\�DOZD\V�EHHQ�WKH�VDPH"
��� 'LVFXVV�WKH�IROORZLQJ�TXRWHV��:KLFK�RQH�GR�\RX�OLNH�EHVW"

D� $UW�FRQVLVWV�RI�OLPLWDWLRQ���7KH�PRVW�EHDXWLIXO�SDUW�RI�HYHU\�SLFWXUH�LV�WKH�IUDPH���a*�.��
&KHVWHUWRQ

E� ,�GRQ
W�SDLQW�WKLQJV���,�RQO\�SDLQW�WKH�GLIIHUHQFH�EHWZHHQ�WKLQJV���a+HQUL�0DWLVVH
F� (YHU\�FKLOG�LV�DQ�DUWLVW���7KH�SUREOHP�LV�KRZ�WR�UHPDLQ�DQ�DUWLVW�RQFH�ZH�JURZ�XS���a3DEOR�

3LFDVVR
G� 2QH�RI�WKH�EHVW�WKLQJV�DERXW�SDLQWLQJV�LV�WKHLU�VLOHQFH�� ZKLFK�SURPSWV�UHIOHFWLRQ�DQG�UDQGRP�

UHYHULH���a0DUN�6WHYHQV



��

3HWV�DQG�$QLPDOV

�� +DYH�\RX�HYHU�KDG�D�SHW"�,I�VR��WHOO�XV�DERXW�LW�

�� ,Q�\RXU�FRXQWU\��LV�LW�FRPPRQ�IRU�SHRSOH�WR�KDYH�SHWV�LQ�WKHLU�KRPHV"�:KDW�NLQGV�RI�SHWV"

�� :KHQ�\RX�ZHUH�D�FKLOG��GLG�\RX�OLNH�DQLPDOV"�'R�\RX�OLNH�DQLPDOV�QRZ"

�� +RZ�GR�SHRSOH�LQ�\RXU�FRXQWU\�WUHDW�DQLPDOV"�+RZ�GR�&DQDGLDQV�WUHDW�DQLPDOV"

�� :KDW�DUH�VRPH�JRRG�WKLQJV�DERXW�KDYLQJ�D�GRJ"�+RZ�DERXW�D�FDW"

�� :RXOG�\RX�OLNH�WR�KDYH�D�GRJ�RU�D�FDW"�:RXOG�\RXU�FKLOGUHQ�OLNH�WR"

�� 'R�\RX�WKLQN�DQLPDOV�IHHO�SDLQ"

�� 'R�\RX�WKLQN�DQLPDOV�KDYH�IHHOLQJV"

�� 'R�\RX�WKLQN�DQLPDOV�WU\�WR�H[SUHVV�WKHLU�IHHOLQJV"

��� 'R�\RX�OLNH�ELUGV"�:K\"

��� :KDW�DUH�VRPH�NLQG�WKLQJV�ZH�FDQ�GR�WR�DQLPDOV�RU�ELUGV"

��� :KDW�DUH�VRPH�FUXHO�WKLQJV�ZH�FDQ�GR�WR�DQLPDOV�RU�ELUGV"

��� :KDW�WKLQJV�FDQ�ZH�OHDUQ�IURP�WKH�DQLPDO�ZRUOG"

��� 'R�\RX�OLNH�WR�ZDWFK�GRFXPHQWDULHV�RU�PRYLHV�RQ�DQLPDOV"�&DQ�\RX�JLYH�DQ�H[DPSOH"

��� :KLFK�DQLPDO RU�ELUG�RU�LQVHFW�GR�\RX�DGPLUH�PRVW"�:K\"

��� :KLFK�DUH�\RX�PRVW�DIUDLG�RI"

��� ,Q�\RXU�RSLQLRQ��ZKLFK�DQLPDO�LV�VWURQJHVW"

��� +DYH�\RX�EHHQ�WR�WKH�7RURQWR�=RR"�:KDW�LPSUHVVHG�\RX�PRVW"

��� 5HDG�WKH�IDPRXV�IDEOH�EHORZ��:KDW�GR�\RX�WKLQN�WKH�PRUDO�LV"

$�/LRQ�ZDV�DZDNHQHG�IURP�VOHHS�E\�D�0RXVH�UXQQLQJ�RYHU�KLV�IDFH��5LVLQJ�XS�DQJULO\��KH�

FDXJKW�KLP�DQG�ZDV�DERXW�WR�NLOO�KLP��ZKHQ�WKH�0RXVH�SLWHRXVO\�HQWUHDWHG��VD\LQJ����,I�\RX�

ZRXOG�RQO\�VSDUH�P\�OLIH��,�ZRXOG�EH�VXUH�WR�UHSD\�\RXU�NLQGQHVV����7KH�/LRQ�ODXJKHG�DQG�OHW

KLP�JR���,W�KDSSHQHG�VKRUWO\�DIWHU�WKLV�WKDW�WKH�/LRQ�ZDV�FDXJKW�E\�VRPH�KXQWHUV��ZKR�ERXQG�

KLP�E\�VWURQJ�URSHV�WR�WKH�JURXQG���7KH�0RXVH��UHFRJQL]LQJ�KLV�URDU��FDPH�DQG�JQDZHG�WKH�

URSH�ZLWK�KLV�WHHWK�DQG�VHW�KLP�IUHH��H[FODLPLQJ�

�<RX�ULGLFXOHG�WKH�LGHD�RI�P\�HYHU�EHLQJ�DEOH�WR�KHOS�\RX��H[SHFWLQJ�WR�UHFHLYH�IURP�PH�DQ\�

UHSD\PHQW�RI�\RXU�IDYRU��QRZ�\RX�NQRZ�WKDW�LW�LV�SRVVLEOH�IRU�HYHQ�D�0RXVH�WR�FRQIHU�EHQHILWV�

RQ�D�/LRQ�� �KWWS���ZZZ�DHVRSIDEOHV�FRP��



��

3OD\LQJ�0XVLF

�� 'LG�\RX�OHDUQ�WR�SOD\�DQ\�PXVLFDO�LQVWUXPHQWV"�:KLFK�RQH�V�"
�� 'LG�\RX�WDNH�OHVVRQV�RU�WHDFK�\RXUVHOI�WR�SOD\"
�� :K\�GLG�\RX�SLFN�WKDW�LQVWUXPHQW"
�� 'R�\RX�VWLOO�SOD\"�,I�QRW��ZK\�QRW"
�� $UH�\RXU�FKLOGUHQ�OHDUQLQJ�PXVLFDO�LQVWUXPHQWV"
�� +RZ�GLG�\RX�ILQG�D�PXVLF�WHDFKHU�IRU�\RXU�FKLOGUHQ"
�� :KDW�GR�\RX�WKLQN�D�JRRG�PXVLF�WHDFKHU�VKRXOG�EH�OLNH"
�� :KDW�DUH�WKH�EHQHILWV�RI�FKLOGUHQ�OHDUQLQJ�D�PXVLFDO�LQVWUXPHQW"
�� ,I�\RX�SOD\�DQ�LQVWUXPHQW��KDYH�\RX�SOD\HG�WRJHWKHU�ZLWK�RWKHU�SHRSOH"
��� ,I�\RX�KDYH�QHYHU�OHDUQW�WR�SOD\ DQ�LQVWUXPHQW��ZRXOG�\RX�OLNH�WR�OHDUQ�QRZ"�:K\�RU�ZK\�QRW"
��� :KLFK�PXVLFDO�LQVWUXPHQW�V��GR�\RX�OLNH�EHVW"�$QG�ZKLFK�LQVWUXPHQW�V��GR�\RX�OLNH�OHDVW"�:K\"
��� $UH�\RX�PRUH�IDPLOLDU�ZLWK�ZHVWHUQ�LQVWUXPHQWV�RU�WKH�WUDGLWLRQDO�LQVWUXPHQWV�RI�\RXU�FRXQWU\"�7HOO�

XV�DERXW�WKH�ODWWHU�
��� 5HDG�WKH�IROORZLQJ�VWRU\��'LVFXVV�WKH�TXHVWLRQV�WKDW�IROORZ�

7KH�&RQFHUW

:LVKLQJ� WR� HQFRXUDJH�KHU� \RXQJ� VRQ
V�SURJUHVV� RQ� WKH�SLDQR�� D�PRWKHU� WRRN�KHU�ER\� WR� D�3DGHUHZVNL�
FRQFHUW��$IWHU�WKH\�ZHUH�VHDWHG��WKH�PRWKHU�VSRWWHG�DQ�ROG�IULHQG�LQ�WKH�DXGLHQFH�DQG�ZDONHG�GRZQ�WKH�
DLVOH�WR�JUHHW�KHU�

6HL]LQJ� WKH� RSSRUWXQLW\� WR� H[SORUH� WKH�ZRQGHUV� RI� WKH� FRQFHUW� KDOO�� WKH� OLWWOH� ER\� URVH� DQG� HYHQWXDOO\�
H[SORUHG�KLV�ZD\�WKURXJK�D�GRRU�PDUNHG��12�$'0,77$1&(��

:KHQ�WKH�KRXVH�OLJKWV�GLPPHG�DQG WKH�FRQFHUW�ZDV�DERXW�WR�EHJLQ��WKH�PRWKHU�UHWXUQHG�WR�KHU�VHDW�DQG�
GLVFRYHUHG�WKDW�WKH�FKLOG�ZDV�PLVVLQJ�

6XGGHQO\��WKH�FXUWDLQV�SDUWHG�DQG�VSRWOLJKWV�IRFXVHG�RQ�WKH�LPSUHVVLYH�JUDQG�SLDQR�RQ�VWDJH��,Q�KRUURU��
WKH�PRWKHU�VDZ�KHU� OLWWOH�ER\�VLWWLQJ� DW� WKH�NH\ERDUG�� LQQRFHQWO\�SLFNLQJ�RXW� �7ZLQNOH��7ZLQNOH�/LWWOH�
6WDU��

$W�WKDW�PRPHQW��WKH�JUHDW�SLDQR�PDVWHU�PDGH�KLV�HQWUDQFH��TXLFNO\�PRYHG�WR�WKH�SLDQR��DQG�ZKLVSHUHG�LQ�
WKH� ER\
V� HDU�� �'RQ
W� TXLW��.HHS� SOD\LQJ��� 7KHQ� OHDQLQJ� RYHU�� 3DGHUHZVNL� UHDFKHG� GRZQ ZLWK� KLV� OHIW�
KDQG�DQG�EHJDQ�ILOOLQJ�LQ�D�EDVV�SDUW��6RRQ�KLV�ULJKW�DUP�UHDFKHG�DURXQG�WR�WKH�RWKHU�VLGH�RI�WKH�FKLOG��
DQG�KH�DGGHG�D�UXQQLQJ�REOLJDWR��7RJHWKHU��WKH�ROG�PDVWHU�DQG�WKH�\RXQJ�QRYLFH�WUDQVIRUPHG�ZKDW�FRXOG�
KDYH�EHHQ�D�IULJKWHQLQJ�VLWXDWLRQ�LQWR�D�ZRQGHUIXOO\�FUHDWLYH�H[SHULHQFH�

�$GDSWHG�IURP��KWWS���ZZZ�DFRXVWLFE\OLQHV�FRP�TXRWHV�MRNHV�VWRULHV�SDGHUHZVNL�KWP�

D� :KR�DUH�WKH�PDLQ�FKDUDFWHUV�RI�WKH�VWRU\"
E� :KDW�GLG WKH�OLWWOH�ER\�GR�ZKLOH�KLV�PRWKHU�ZDV�QRW�ORRNLQJ"
F� :K\�ZDV�WKH�PRWKHU�VKRFNHG"
G� :KDW�GLG�WKH�SLDQR�PDVWHU�GR�WR�VDYH�WKH�VLWXDWLRQ"
H� :KDW�DGMHFWLYHV�ZRXOG�\RX�XVH�WR�GHVFULEH�WKH�SLDQR�PDVWHU"
I� :KDW�ZRXOG�\RX�GR�LI�\RX�ZHUH�WKH�SLDQR�PDVWHU"
J� :KDW�LV�WKH�PHVVDJH�RI�WKH�VWRU\"



��

:KDW�GR�\RX�WKLQN"��3URYHUEV�

7KH�IROORZLQJ�DUH�VRPH�SURYHUEV�LQ�(QJOLVK��)LUVW��GLVFXVV�ZKDW�WKH\�PHDQ��7KHQ�VD\�ZKHWKHU�\RX�DJUHH�

RU�GLVDJUHH�ZLWK�HDFK�RI�WKHP��*LYH�UHDVRQV�

�� &KLOGUHQ�VKRXOG�EH�VHHQ�DQG�QRW�KHDUG�

�� 1R�SDLQ��QR�JDLQ�

�� 7KH�EHVW�WKLQJV�LQ�OLIH�DUH�IUHH�

�� +RQHVW\�LV�WKH�EHVW�SROLF\�

�� 7KH�HQG�MXVWLILHV�WKH�PHDQV�

�� :LQQLQJ�LV�HYHU\WKLQJ�

�� 0RQH\�LV�WKH�URRW�RI�DOO�HYLO�

�� 7KHUH�LV�QR�JRRG�ZDU�DQG�QR�EDG�SHDFH�

�� <RXU�EHVW�IULHQG�LV�\RXUVHOI�

��� ,W¶V�EHWWHU�WR�KDYH�ORYHG�DQG�ORVW�WKDQ�QHYHU�WR�KDYH�ORYHG�DW�DOO�

��� 0RQH\�LV�WKH�URRW�RI�DOO�HYLO�

��� 6SDUH�WKH�URG�DQG�VSRLO�WKH�FKLOG�

��� $�FORVHG�PRXWK�FDWFKHV�QR�IOLHV�

��� %HKLQG�HYHU\�VXFFHVVIXO�PDQ�WKHUH�LV�D�ZRPDQ�

��� 1HYHU�MXGJH�D�PRYLH�E\�LWV�SUHYLHZ�

��� 0RQH\�PDNHV�WKH�ZRUOG�JR�URXQG�

��� 7KH�EHVW�GHIHQFH�LV�D�JRRG�RIIHQFH�

��� 6HHLQJ�LV�EHOLHYLQJ�

��� 7LPH�KHDOV�DOO�ZRXQGV�

��� $�SHQQ\�VDYHG�LV�D�SHQQ\�HDUQHG�



��

4XHVWLRQV

�� 'R�\RX�OLNH�DVNLQJ�TXHVWLRQV�

D��DW�ZRUN E��LQ�VFKRRO F��ZKHQ�\RX¶UH�WDONLQJ�ZLWK�IULHQGV"

�� :KHQ�\RX�ZHUH�D�FKLOG��GLG�\RX�OLNH�DVNLQJ�TXHVWLRQV"

�� ,I�\RX�KDYH�FKLOGUHQ��GR�WKH\�DVN�D�ORW�RI�TXHVWLRQV"�:KDW�NLQG�RI�TXHVWLRQV�GR�WKH\�DVN"

�� :KHQ�GR�FKLOGUHQ�VWRS�DVNLQJ�TXHVWLRQV"�:KDW�GRHV�WKDW�PHDQ�WR�\RX"

�� :K\�DUH�VRPH�SHRSOH�DIUDLG�RI�DVNLQJ�TXHVWLRQV"

�� :KDW�NLQGV�RI�TXHVWLRQV�GR�\RX�OLNH�LQ�DQ�H[DP"��H�J��PXOWLSOH�FKRLFH��HVVD\��RUDO��HWF��

�� $UH�\RX�EHWWHU�DW�DVNLQJ�TXHVWLRQV�RU�DQVZHULQJ�TXHVWLRQV�ZKHQ�\RX�DUH�WDONLQJ�ZLWK�IULHQGV"

�� :KDW�KDSSHQV�LI�D�IULHQG�RU�DQ�DFTXDLQWDQFH�DVNV�\RX�D�TXHVWLRQ�WKDW�\RX�GRQ¶W�ZDQW�WR�DQVZHU"�&DQ�

\RX�JLYH�H[DPSOHV�RI�VLWXDWLRQV�LQ�ZKLFK�WKLV�KDSSHQV"

�� :KDW�LV�D�³UKHWRULFDO�TXHVWLRQ´"

���:KDW�DUH�VRPH�TXHVWLRQ�ZRUGV�LQ�(QJOLVK"��H�J��³ZKDW´�

��� :KDW�DUH�VRPH�W\SLFDO�TXHVWLRQV�LQ�MRE�LQWHUYLHZV�LQ�&DQDGD"

��� :KLFK�SURIHVVLRQV�QHHG�JRRG�TXHVWLRQLQJ�VNLOOV"

���:KDW�DUH�VRPH�³KDUG�TXHVWLRQV´�LQ�OLIH"

��� 'R�KDUG�TXHVWLRQV�LQ�OLIH�DOZD\V�KDYH�DQVZHUV"

��� 5HDG�DQG�GLVFXVV�WKH�IROORZLQJ�TXRWHV��:KLFK�RQH�GR�\RX�OLNH�EHVW�DQG�ZK\"

D� ³:KDW�\RX�GR�QRW�XQGHUVWDQG��WUHDW�ZLWK�UHYHUHQFH�DQG�EH�SDWLHQW��DQG�ZKDW�\RX�GR�XQGHUVWDQG��

FKHULVK�DQG�NHHS�´�a$XJXVWLQH�RI�+LSSR

E� ³<RX�NQRZ�FKLOGUHQ�DUH�JURZLQJ�XS�ZKHQ�WKH\�VWDUW�DVNLQJ�TXHVWLRQV�WKDW�KDYH�DQVZHUV�´�a�-RKQ�

-��3ORPS

F� ³&RPSXWHUV�DUH�XVHOHVV��7KH\�FDQ�RQO\�JLYH�\RX�DQVZHUV�´�a�3DEOR�3LFFDVR

G� ³+DYH�SDWLHQFH�ZLWK�HYHU\WKLQJ�WKDW�UHPDLQV�XQVROYHG�LQ�\RXU�KHDUW��7U\�WR�ORYH�WKH�TXHVWLRQV�

WKHPVHOYHV��OLNH�ORFNHG�URRPV�DQG�OLNH�ERRNV�ZULWWHQ�LQ�D�IRUHLJQ�ODQJXDJH��'R�QRW�QRZ�ORRN�IRU�

WKH�DQVZHUV��7KH\�FDQQRW�QRZ�EH�JLYHQ�WR�\RX�EHFDXVH�\RX�FRXOG�QRW�OLYH�WKHP��,W�LV�D�TXHVWLRQ�

RI�H[SHULHQFLQJ�HYHU\WKLQJ��$W�SUHVHQW�\RX�QHHG�WR�OLYH�WKH�TXHVWLRQ��3HUKDSV�\RX�ZLOO�JUDGXDOO\��

ZLWKRXW�HYHQ�QRWLFLQJ�LW��ILQG�\RXUVHOI�H[SHULHQFLQJ�WKH�DQVZHU��VRPH�GLVWDQW�GD\�´��a�5DLQHU�

0DULD�5LONH

H� ³-XGJH�RWKHUV�E\�WKHLU�TXHVWLRQV�UDWKHU�WKDQ�E\�WKHLU�DQVZHUV�´�a�9ROWDLUH



��

5HPHPEUDQFH�'D\

�� :KDW�GR�\RX�NQRZ�DERXW�5HPHPEUDQFH�'D\�LQ�&DQDGD"

�� 'RHV�\RXU�FRXQWU\�KDYH�D�VLPLODU�GD\"

�� 5HDG�DERXW�WKH�RULJLQ�RI�5HPHPEUDQFH�'D\��'LVFXVV�DQ\�GLIILFXOW�ZRUGV��7KHQ�DQVZHU�WKHVH�

TXHVWLRQV�

D� +RZ�GR�&DQDGLDQV�REVHUYH�5HPHPEUDQFH�'D\"�:KDW�DUH�WKH�FHUHPRQLHV"

E� :KDW�GRHV�5HPHPEUDQFH�'D\�FRPPHPRUDWH"

F� :KDW�LV�WKH�V\PERO�IRU�5HPHPEUDQFH�'D\"

1RYHPEHU���WK�LV�5HPHPEUDQFH�'D\�LQ�&DQDGD��7KH�FRXQWU\�KRQRXUV�WKRVH�ZKR�GLHG�LQ�ZDUV��
0DQ\�FRPPXQLWLHV�KDYH�FHUHPRQLHV��$W�������$�0���HYHU\RQH�LV�VLOHQW�IRU�WZR�PLQXWHV�

:RUOG�:DU�,�HQGHG�RQ�1RYHPEHU���WK��������7KH�DUPLVWLFH���� WKH��DJUHHPHQW�HQGLQJ�WKH�ZDU�
�� ZDV�VLJQHG�WKDW�PRUQLQJ��7KH�ILJKWLQJ�HQGHG�DW�������$0��WKDW�GD\��,W�ZDV�WKH�HOHYHQWK�
KRXU�RI�WKH�HOHYHQWK�GD\�RI�WKH�HOHYHQWK�PRQWK�

$IWHU�WKH�ZDU��PDQ\�FRXQWULHV�FHOHEUDWHG�1RYHPEHU���WK��,Q�(QJOLVK�VSHDNLQJ�FRXQWULHV��LW�ZDV�
FDOOHG�$UPLVWLFH�'D\�

,Q�������WKH�&DQDGLDQ�3DUOLDPHQW�FKDQJHG�WKH�KROLGD\¶V�QDPH�WR�5HPHPEUDQFH�'D\�

$V�&DQDGLDQV�IRXJKW�LQ�PRUH�ZDUV��WKH�SXUSRVH�RI�5HPHPEUDQFH�'D\�FKDQJHG��,W�ZDV�QR�
ORQJHU�RQO\�D�UHPLQGHU�RI�WKH�HQG�RI�:RUOG�:DU�,��,W�EHFDPH�D�GD\�WR�KRQRXU�DOO��SHRSOH�ZKR�
KDG�GLHG�LQ�ZDUV�

7KH�SRSS\�LV�D�V\PERO�RI�5HPHPEUDQFH�'D\��'XULQJ�:RUOG�:DU�,��D�&DQDGLDQ�DUP\�GRFWRU�
QDPHG�-RKQ�0F&UDH�ZURWH�D�SRHP�DERXW�SRSSLHV�JURZLQJ�LQ�D�FHPHWHU\��7KLV�SRHP�± ³,Q�
)ODQGHUV�)LHOGV´�EHFDPH�YHU\�IDPRXV��1RZ��SRSSLHV�UHPLQG�PDQ\�SHRSOH�RI�WKRVH�ZKR�GLHG�LQ�
ZDUV��$URXQG�1RYHPEHU���WK��WKH\�ZHDU�DUWLILFLDO�SRSSLHV�WR�KRQRXU�WKRVH�GHDG�

1HZ�ZRUGV�

�� +DYH�\RX�HYHU�ZRUQ�D�SRSS\�RQ�5HPHPEUDQFH�'D\"�:LOO \RX�ZHDU�RQH"�:K\�RU�ZK\�QRW"

�� +DYH�\RX�REVHUYHG�5HPHPEUDQFH�'D\�LQ�DQ\�RWKHU�ZD\"

�� :KDW�NLQG�RI�PXVLF�GR�ZH�DVVRFLDWH�ZLWK�WKLV�GD\"

�� 'R�\RX�UHPHPEHU�WKRVH�ZKR�ZHUH�NLOOHG�LQ�ZDUV�LQ�\RXU�FRXQWU\"�:KDW�GR�\RX�GR"

�� +DYH�\RX�HYHU�REVHUYHG�PLQXWHV�RI�VLOHQFH�WR KRQRXU�WKRVH�ZKR�GLHG"�:DV�LW�D�SXEOLF�FHUHPRQ\"



��

$�3RSS\

,Q�)ODQGHUV�ILHOGV�WKH�SRSSLHV JURZ
%HWZHHQ�WKH�FURVVHV��URZ�RQ�URZ
7KDW�PDUN�RXU�SODFH���DQG�LQ�WKH�VN\
7KH�ODUNV VWLOO�EUDYHO\�VLQJLQJ��IO\
6FDUFH�KHDUG DPLG�WKH�JXQV�EHORZ�

:H�DUH�WKH�'HDG���6KRUW�GD\V�DJR
:H�OLYHG��IHOW�GDZQ��VDZ�VXQVHW�JORZ�
/RYHG��DQG�ZHUH�ORYHG��DQG�QRZ�ZH�OLH
,Q�)ODQGHUV�ILHOGV�

7DNH�XS�RXU�TXDUUHO�ZLWK�WKH�IRH�
7R�\RX�IURP�IDLOLQJ KDQGV�ZH�WKURZ
7KH�7RUFK���EH�\RXUV�WR�KROG�LW�KLJK�
,I�\H�EUHDN�IDLWK�ZLWK�XV�ZKR�GLH
:H�VKDOO�QRW�VOHHS��WKRXJK�SRSSLHV�JURZ
,Q�)ODQGHUV�ILHOGV�

-RKQ�0F&UDH

$�UHG�IORZHU

$�ELUG
%DUHO\�KHDUG

)� &RQWLQXH�WKH�

ILJKW

*� '\LQJ

-RKQ�0F&UDH�ZDV�D�&DQDGLDQ�SRHW�ZKR�VHUYHG�DV�D�PHGLFDO�RIILFHU�LQ�WKH�%RHU�:DU�DQG�:RUOG�:DU�,���7KLV�
SRHP�KRQRXUV�DQG�FRPPHPRUDWHV�WKH�PHQ�ZKR�GLHG�LQ�WKH�KRUULILF�EDWWOHV�LQ�)ODQGHUV��,W�LV�VDLG�WKDW�KH�ZDV�
LQVSLUHG�WR�ZULWH�WKLV�SRHP�DIWHU�VHHLQJ�WKH�EORRG�UHG�SRSSLHV�JURZ�RQ�WKH�JUDYHV�RI�KLV�IULHQGV�DURXQG�)ODQGHUV��
7KH�SRSS\�KDV�VLQFH�EHFRPH�D�V\PERO�RI�YHWHUDQV�ZRUOGZLGH���7KLV�SRHP�ZDV�SXEOLVKHG�LQ�'HFHPEHU������

�������ZZZ�ERJJOHVZRUOGHVO�FRP



��

5RRWV


�� 'R�\RX�KDYH�D�³IDPLO\�WUHH´"��+RZ�PDQ\�JHQHUDWLRQV�EDFN�FDQ�\RX�WUDFH�\RXU�IDPLO\"

�� ,Q�ZKDW�ZD\V�DUH�\RX�SURXG�RI�\RXU�URRWV"

�� ,Q�ZKDW�ZD\V�KDYH�\RX�DOUHDG\�³VHW�GRZQ�URRWV´�LQ�&DQDGD"

�� ,Q�ZKDW�ZD\V�GR�\RX�SODQ�WR�VHW�GRZQ�URRWV�LQ�&DQDGD"

�� 'R�\RX�KDYH�URRWV�LQ�VHYHUDO�GLIIHUHQW�FRXQWULHV�RU�FXOWXUHV"�,I�VR��ZKLFK�RQHV"

�� +RZ�FRXOG�³JHWWLQJ�WR�WKH�URRWV�RI�D�SUREOHP´�KHOS�\RX�IL[�LW"

�� 'RHV�WKLV�DOZD\V�KHOS"�$UH�WKHUH�WLPHV�ZKHQ�³JHWWLQJ�WR�WKH�URRWV�RI�D�SUREOHP´�DORQH��LV�QRW�HQRXJK�

WR�IL[�LW"��

�� *LYH�DQ�H[DPSOH�RI�D�WLPH�ZKHQ�\RX�VROYHG�D�SUREOHP�ILUVW�E\�ILQGLQJ�RXW�LWV�URRWV��WKHQ�IL[LQJ�LW�

�� :KDW�NLQGV�RI�URRWV�ZRXOG�\RX�OLNH�WR�JLYH�\RXU�FKLOGUHQ"

��� ,Q�ZKDW�ZD\V�GR�\RX�³URRW�IRU´�± RU�FKHHU�RQ��RU�HQFRXUDJH��� \RXU�FKLOGUHQ��LI�\RX�KDYH�WKHP"��:KR�

DUH�VRPH�RWKHU�SHRSOH�LQ�\RXU�OLIH�\RX�DUH�³URRWLQJ�IRU´"

��� 7KHUH�LV�D�VD\LQJ��³7KHUH�DUH�WZR�JLIWV�ZH�FDQ�JLYH�RXU�FKLOGUHQ��RQH�LV�URRWV��WKH�RWKHU�LV�ZLQJV�´�

:KDW�GR�\RX�WKLQN�LW�PHDQV"

��� ,Q�\RXU�FXOWXUH��ZKLFK�LV�PRUH�HPSKDVL]HG�LQ�UDLVLQJ�XS�FKLOGUHQ��URRWV�RU�ZLQJV"

��� ,Q�ZKDW�ZD\V�KDYH�\RX��RU�ZLOO�\RX��JLYH�\RXU�FKLOGUHQ�³ZLQJV´"��,I�\RX�GRQ¶W�KDYH�FKLOGUHQ��DUH�

WKHUH�RWKHU�SHRSOH�LQ�\RXU�OLIH�\RX�DUH�HQFRXUDJLQJ��WKHUHE\�JLYLQJ�WKRVH�SHRSOH�ZLQJV"

��� 1DPH�VRPH�GLIIHUHQW�NLQGV�RI�SODQWV�ZLWK�URRWV�

��� :KDW�NLQGV�RI�URRWV�FDQ�\RX HDW"

��� :KDW�NLQGV�RI�URRWV�FDQ�GHVWUR\�WKLQJV"

��� :KDW�LV�WKH�PRVW�H[SHQVLYH�NLQG�RI�HGLEOH�URRW�\RX�FDQ�WKLQN�RI"


 $GDSWHG�IURP�62&(0�&RQYHUVDWLRQ�6KHHWV



��

6SULQJ


�� :KDW�LPDJHV�VSULQJ�WR�PLQG�ZKHQ�\RX�KHDU�WKH�VHDVRQ�³VSULQJ¶"

�� +RZ�GR�\RX�IHHO�ZKHQ�VSULQJ�DUULYHV"

�� :KDW�WKLQJV�DERXW�VSULQJ�GR�\RX�OLNH�PRVW�DQG�OHDVW"

�� :KDW�KDSSHQV�LQ�VSULQJ�LQ�\RXU�FRXQWU\"

�� ,Q�ZKDW�ZD\V�LV�VSULQJ�WKH�EHVW�VHDVRQ"

�� 'R�\RX�DOZD\V�GR�VSULQJ�FOHDQLQJ"

�� $UH�VSULQJ�RQLRQV�EHVW�HDWHQ�LQ�VSULQJ"

�� ,V�VSULQJ�WKH�VDPH�LQ�DOO�SDUWV�RI�WKH�ZRUOG"

�� $UH�WKHUH�DQ\�VSHFLDO�HYHQWV�WKDW�WDNH�SODFH�LQ�VSULQJ�LQ�\RXU�FRXQWU\"

��� :KDW�GR�\RX�OLNH�WR�GR�LQ�VSULQJ�WKDW�\RX�FDQ¶W�GR�DW�RWKHU�WLPHV�RI�WKH�\HDU"

��� 'RHV�VSULQJ�PDNH�\RX�ORRN�IRUZDUG�WR�WKH�\HDU"

��� +RZ�ZRXOG�\RX�IHHO�LI�WKHUH�ZDVQ¶W�VSULQJ"

��� :KDW�GRHV�VSULQJ�WKH�VHDVRQ�KDYH�LQ�FRPPRQ�ZLWK�µVSULQJ¶�WKH�YHUE"

��� :RXOG�\RX�OLNH�LW�WR�EH�VSULQJ�IRUHYHU"

��� :KDW¶V�\RXU�IDYRXULWH�VSULQJ�PHPRU\"

��� :KDW�FORWKHV�GR�\RX�OLNH�WR�ZHDU�ZKHQ�VSULQJ�DUULYHV"

��� 'R�\RX�WKLQN�VSULQJ�IHHOV�GLIIHUHQWO\�WR�SHRSOH�RI�GLIIHUHQW�DJHV"

��� :KDW�DGMHFWLYHV�ZRXOG�\RX�XVH�WR�GHVFULEH�VSULQJ"

��� ³6SULQJ�VKRZV�ZKDW�*RG�FDQ�GR�ZLWK�D�GUDE�DQG�GLUW\�ZRUOG�´�a�9LUJLO�$��.UDIW��'R�\RX�DJUHH"

��� ³6SULQJ�LV�QDWXUH
V�ZD\�RI�VD\LQJ��µ/HW
V�SDUW\�¶´��a�5RELQ�:LOOLDPV��'R�\RX�DJUHH"


 )URP�ZZZ�HVOGLVFXVVLRQV�FRP�V�VSULQJ�GRF� DFFHVVHG�0DUFK����������



��

6WUHVV

�� :KDW�DUH�FRPPRQ�UHDVRQV�IRU�VWUHVV�LQ�SHRSOH¶V�SHUVRQDO�OLYHV"�

�� +DYH�\RX�IHOW�VWUHVV�UHFHQWO\"�'HVFULEH�D�UHFHQW�VWUHVVIXO�H[SHULHQFH�

�� :KDW�SK\VLFDO�V\PSWRPV�GR�\RX�KDYH�ZKHQ�\RX�DUH�VWUHVVHG"

�� :KHQ�\RX¶UH�VWUHVVHG��DUH�\RX�IHDUIXO"�$UH�\RX�VDG"�$UH�\RX�DQJU\"

�� +RZ�GR�RWKHUV�NQRZ�ZKHQ�\RX¶UH�VWUHVVHG"�'R�\RX�\HOO"�%HFRPH�VLOHQW"

�� 'R�\RX�UHPHPEHU�IHHOLQJ�VWUHVVHG�DV�D�FKLOG"�:K\"

�� :KLFK�EULQJV�\RX�PRVW�VWUHVV��ZRUN��VFKRRO��IDPLO\��ILQDQFHV��KHDOWK"

�� $UH�WKHUH�VSHFLILF�DFWLYLWLHV�WKDW�PDNH�\RX�VWUHVVIXO"�)RU�H[DPSOH��VSHDNLQJ�LQ�IURQW�RI�D�ODUJH�JURXS�

RI�SHRSOH�

�� 'RHV�VRFLDOL]LQJ�PDNH�\RX�PRUH�VWUHVVIXO�RU�OHVV�VWUHVVIXO"�'RHV�VROLWXGH"

��� 'R�\RX�WKLQN�D�VWUHVV�IUHH�OLIH�LV�SRVVLEOH"�,V�LW�GHVLUDEOH"

��� +DYH�\RX�HYHU�EHHQ�WR�D�VSD�RU�KDG�D�PDVVDJH"�'LG�LW�KHOS�\RX�UHOLHYH�VWUHVV"

��� :KDW�NLQG�RI�PXVLF�UHOD[HV�\RX�DQG�UHOLHYHV�VWUHVV"�

��� 'R�\RX�H[HUFLVH�RU�SOD\�VSRUWV�WR�OHVVHQ�\RXU�VWUHVV"�+RZ�RIWHQ"�'RHV�LW�KHOS"

��� 'R�\RX�HDW�PRUH�RU�OHVV�ZKHQ�\RX¶UH�VWUHVVHG"�'R�\RX�KDYH�DQ\�VSHFLDO�FRPIRUW�IRRGV"

��� 'RHV�VKRSSLQJ�UHGXFH�VWUHVV�IRU�\RX�RU�GRHV�LW�FUHDWH�VWUHVV�IRU�\RX"

��� 'R�\RX�SUD\�ZKHQ�\RX¶UH�VWUHVVHG"�'RHV�LW�KHOS"

��� :KDW�DUH�VRPH�XQKHDOWK\�ZD\V�WKDW�SHRSOH�XVH�WR�UHGXFH�VWUHVV"

��� 'RHV�WHFKQRORJ\�FUHDWH�PRUH�VWUHVV�IRU�SHRSOH��LQ�\RXU�RSLQLRQ"

��� ,V�OLIH�PRUH�VWUHVVIXO�QRZ�WKDQ����\HDUV�DJR"�:K\"

��� +RZ�DUH�WKH�IROORZLQJ�TXRWHV�UHODWHG�WR�VWUHVV"�'R�WKH\�JLYH�\RX�LQVLJKWV�LQWR�UHGXFLQJ�VWUHVV"

D� 7KH�DVSHFWV�RI�WKLQJV�WKDW�DUH�PRVW�LPSRUWDQW�WR�XV�DUH�KLGGHQ�EHFDXVH�RI�WKHLU�VLPSOLFLW\�DQG�

IDPLOLDULW\���a�/XGZLJ�:LWWJHQVWHLQ

E� 3UHFLVHO\�WKH�OHDVW��WKH�VRIWHVW��OLJKWHVW��D�OL]DUG
V�UXVWOLQJ��D�EUHDWK��D�IODVK��D�PRPHQW�� D�OLWWOH

PDNHV�WKH�ZD\�RI�WKH�EHVW�KDSSLQHVV���a�)UHGHULFK�1LHW]VFKH

F� 7R�NQRZ�\RX�KDYH�HQRXJK�LV�WR�EH�ULFK���a�/DR�7]X

G� 'DUH�WR�EH�QDLYH���a�%XFNPLQVWHU�)XOOHU

H� ,Q�WKH�KRSH�RI�UHDFKLQJ�WKH�PRRQ�PHQ�IDLO�WR�VHH�WKH�IORZHUV�WKDW�EORVVRP�DW�WKHLU�IHHW���a�$OEHUW�

6FKZHLW]HU



��

7DOHQWV

�� &DQ�\RX�VZLP�YHU\�ZHOO"��:KHQ�GLG�\RX�OHDUQ"�'R�\RX�WKLQN�LW�LV�GLIILFXOW�WR�OHDUQ"��'R�\RX�WKLQN�LW�

LV�GLIILFXOW�WR�WHDFK"

�� &DQ�\RX�VLQJ�YHU\�ZHOO"��'R FKLOGUHQ�WDNH�VLQJLQJ�OHVVRQV�LQ�VFKRRO�LQ�\RXU�FRXQWU\"

�� &DQ�\RX�SOD\�D�PXVLFDO�LQVWUXPHQW"��:KLFK�RQH"��:KLFK�RQH�ZRXOG�\RX�OLNH�WR�SOD\"

�� :KR�LQ�\RXU�IDPLO\�LV�WKH�EHVW�DW�GUDZLQJ"

�� $UH�\RX�JRRG�ZLWK�GLUHFWLRQV�RU�GR�\RX�JHW�ORVW�HDVLO\"��

�� &DQ�\RX�GHFRUDWH�D�URRP"��

�� &DQ�\RX�IL[�WKLQJV�DURXQG�WKH�KRXVH"��$UH�\RX�µKDQG\¶"�

�� $UH�\RX�RUJDQL]HG"��:KR�LQ�WKH�JURXS�LV�WKH�PRVW�RUJDQL]HG�SHUVRQ"

�� 'R�\RX�HQMR\�GRLQJ�SX]]OHV�RU�PDWK�SUREOHPV"

���:KR�LQ�WKH�JURXS�KDV�UXQ�WKH�IDUWKHVW�DW�RQH�WLPH"���H�J����NP���NP��«�

��� ,V�WKHUH�D�WDOHQW�WKDW�\RX�ZLVK�\RX�KDG"�:K\"

��� &RXOG�\RX�PDNH�PRQH\�IURP�DQ\�RI�\RXU�WDOHQWV"��:KLFK�RQH�V�"�+RZ"

��� :KLFK�WDOHQWV�GR�\RX�HQMR\�VHHLQJ�RWKHU�SHRSOH�XVH"��(�J��GR�\RX�HQMR\�ZDWFKLQJ�SHRSOH�VLQJ�RU�

GDQFH�RU�SOD\�VSRUWV"�

���:KDW�LV�D�µFKLOG�SURGLJ\¶"�'R \RX�NQRZ�DQ\"

��� 5HDG�WKLV�VKRUW�VWRU\�RQ�7DOHQW��

D� $UH�WKHUH�ZRUGV�RU�H[SUHVVLRQV�\RX�GRQ¶W�XQGHUVWDQG"

E� :KDW�LV�WKH�OHVVRQ�LQ�WKLV�VWRU\"�'R�\RX�DJUHH"

%HUWROGR�GH�*LRYDQQL�ZDV�WKH�WHDFKHU�RI�0LFKHODQJHOR��WKH�JUHDWHVW�VFXOSWRU�RI�DOO�WLPH��
0LFKHODQJHOR�ZDV�RQO\����\HDUV�ROG�ZKHQ�KH�FDPH�WR�%HUWROGR��EXW�LW�ZDV�DOUHDG\�
REYLRXV�WKDW�KH�ZDV�HQRUPRXVO\�JLIWHG��%HUWROGR�ZDV�ZLVH�HQRXJK�WR�UHDOL]H�WKDW�JLIWHG�
SHRSOH�DUH�RIWHQ�WHPSWHG�WR�FRDVW�UDWKHU�WKDQ�WR�JURZ��DQG�WKHUHIRUH�KH�NHSW�WU\LQJ�WR�
SUHVVXUH�KLV�\RXQJ�SURGLJ\�WR�ZRUN�VHULRXVO\�DW�KLV�DUW��

2QH�GD\�KH�FDPH�LQWR�WKH�VWXGLR�WR�ILQG�0LFKHODQJHOR�WR\LQJ�ZLWK�D�SLHFH�RI�VFXOSWXUH�IDU�EHQHDWK�
KLV�DELOLWLHV��%HUWROGR�JUDEEHG�D�KDPPHU��VWRPSHG�DFURVV�WKH�URRP��DQG�VPDVKHG�WKH�ZRUN�LQWR�WLQ\�
SLHFHV��VKRXWLQJ�WKLV XQIRUJHWWDEOH�PHVVDJH���0LFKHODQJHOR��WDOHQW�LV�FKHDS��GHGLFDWLRQ�LV�FRVWO\��

�DGDSWHG�IURP�*DU\�,QULJ��$�&DOO�WR�([FHOOHQFH��DW�KWWS���ZZZ�VHUPRQLOOXVWUDWLRQV�FRP�D�]�W�WDOHQW�KWP�



��

7HHWK�DQG�6PLOHV

�� 'R�\RX�OLNH�\RXU�VPLOH"��:K\�RU�ZK\�QRW"

�� 'R�\RX�UHPHPEHU�ORVLQJ�D�WRRWK�ZKHQ�\RX�ZHUH�D�FKLOG"

�� 'R�\RX�NQRZ�WKH�OHJHQG�RI�WKH�WRRWK�IDLU\"

�� +DYH�\RX�HYHU�ORVW�RQH�RI�\RXU�DGXOW�WHHWK"

�� 'R�\RX�WKLQN�D�VPLOH�LV�LPSRUWDQW"

�� ,V�WKHUH�DQ\WLPH�LW�LV�UXGH�WR�VPLOH�LQ�\RXU�FXOWXUH"

�� &DQ�\RX�UHPHPEHU�D�WLPH�WKDW�\RX�FRXOGQ
W�VWRS�VPLOLQJ"

�� +RZ�RIWHQ�GR�\RX�EUXVK�\RXU�WHHWK"�'R�\RX�IORVV"

�� +RZ�RIWHQ�GLG�\RX�YLVLW�WKH�GHQWLVW�LQ�\RXU�KRPH�FRXQW\"

��� +RZ�RIWHQ�GR�\RX�YLVLW�WKH�GHQWLVW�KHUH�LQ�7RURQWR"

��� 'LG�\RX�ZHDU�EUDFHV"��)RU�KRZ�ORQJ"�$UH�WKH\�H[SHQVLYH�LQ�\RXU�FRXQWU\"

��� :KHQ�\RX�VHH�SHRSOH�VPLOH��FDQ�\RX�WHOO�ZKHQ�WKH�VPLOHV�DUH�UHDO�DQG�ZKHQ�WKH\�DUH�IDNH"

��� 'R�\RX�WKLQN�\RX�VPLOH�PRUH�RU�OHVV�WKDQ�ZKHQ�\RX�ZHUH�OLYLQJ�LQ�\RX�KRPH�FRXQWU\"

��� :KDW�GR�\RX�WKLQN�DERXW�WRRWK�MHZHOHU\"��GLDPRQGV��JROG�WHHWK��HWF��

��� 'R�\RX�NQRZ�DQ\�VXSHUVWLWLRQV�RU�VD\LQJV�DERXW�WHHWK"

��� 'LVFXVV�WKH�IROORZLQJ�TXRWHV�RQ�³VPLOH´�

D� $OO�SHRSOH�VPLOH�LQ�WKH�VDPH�ODQJXDJH��a3URYHUEV

E� $�VPLOH�LV�WKH�FKRVHQ�YHKLFOH�RI�DOO�DPELJXLWLHV��a+HUPDQ�0HOYLOOH

F� 2QH�ZRUG�RU�D�SOHDVLQJ�VPLOH�LV�RIWHQ�HQRXJK�WR�UDLVH�XS�D�VDGGHQHG�DQG�ZRXQGHG�VRXO��a7KHUHVH�

RI�/LVLHX[

G� &RXQW�\RXU�QLJKWV�E\�VWDUV��QRW�VKDGRZV��FRXQW�\RXU�OLIH�ZLWK�VPLOHV��QRW�WHDUV��a,WDOLDQ�3URYHUE



��

7KDQNVJLYLQJ

�� :KDW�GR�\RX�NQRZ�DERXW�7KDQNVJLYLQJ�LQ�&DQDGD"

�� :KDW�IRRGV�DUH�DVVRFLDWHG�ZLWK�7KDQNVJLYLQJ"�:KLFK�RI�WKRVH�KDYH�\RX�HDWHQ"

�� :KDW�LV�\RXU�IDYRXULWH�7KDQNVJLYLQJ�IRRG"

�� :KDW�DUH�VRPH�7KDQNVJLYLQJ�WUDGLWLRQV"

�� :KDW�GD\�LV�7KDQNVJLYLQJ�FHOHEUDWHG�LQ�WKH�8QLWHG�6WDWHV"�&DQDGD"�

�� 'R�\RX�KDYH�D�VLPLODU�IHVWLYDO�LQ�\RXU�FRXQWU\"�:KDW�LV�LW�FDOOHG"�:KDW�DUH�VRPH�RI WKH�WUDGLWLRQV"

�� +RZ�GR�&DQDGLDQV�GHFRUDWH�WKHLU�KRPHV�IRU�7KDQNVJLYLQJ"�:KDW�DUH�WKH�WKHPHV�DQG�FRORXUV"

�� :KDW�GR�\RX�SODQ�WR�GR�RQ�7KDQNVJLYLQJ�WKLV�\HDU"�

�� 'R�\RX�NQRZ�KRZ�WR�FRRN�D�WXUNH\"�,I�\RX�GR��ZDV�LW�D�VXFFHVV�ODVW�WLPH�\RX�GLG�LW"

��� :K\�GR�\RX�WKLQN�SHRSOH�FHOHEUDWH�7KDQNVJLYLQJ�'D\"

���:KDW�GRHV�³7KDQNVJLYLQJ´�PHDQ�WR�\RX"

��� :KDW�DUH�VRPH�RI�WKH�WKLQJV�\RX�DUH�WKDQNIXO�IRU"

��� +DYH�\RX�HYHU�VDLG�³WKDQN�\RX´�WR�*RG��RU�D�JRG"

��� 5HDG�WKH�IROORZLQJ�SDUDJUDSKV�DERXW�KRZ�7KDQNVJLYLQJ�VWDUWHG�LQ�&DQDGD��:KDW�ZHUH�WKH�UHDVRQV�

IRU�JLYLQJ�WKDQNV"

&DQDGLDQ�7KDQNVJLYLQJ

7KH�ILUVW�1RUWK�$PHULFDQ�7KDQNVJLYLQJ�ZDV�FHOHEUDWHG�LQ������ZKHQ�WKH�(QJOLVK�1DYLJDWRU��
0DUWLQ�)URELVKHU��KHOG�D�IRUPDO�FHUHPRQ\�LQ�1HZIRXQGODQG��+H�GLG�WKLV�WR�JLYH�WKDQNV�IRU�
VXUYLYLQJ�WKH�ORQJ�VHD�MRXUQH\��2WKHU�VHWWOHUV�DUULYHG�LQ�1HZIRXQGODQG��DQG�WKH�WUDGLWLRQ�ZDV�
FRQWLQXHG�E\�WKHP��

,Q�������3DUOLDPHQW�GHFODUHG�1RYHPEHU��WK D�QDWLRQDO�KROLGD\�RI�7KDQNVJLYLQJ��2YHU�WKH�
\HDUV�WKLV�GDWH�FKDQJHG��DQG�RQ�-DQXDU\�����������3DUOLDPHQW�GHFODUHG�WKH�VHFRQG�0RQGD\�LQ�
2FWREHU�RI�HDFK�\HDU�WR�EH�´$�'D\�RI�*HQHUDO�7KDQNVJLYLQJ�WR�$OPLJKW\�*RG�IRU�WKH�ERXQWLIXO�
KDUYHVW�ZLWK�ZKLFK�&DQDGD�KDV�EHHQ�EOHVVHGµ�

1HZ�ZRUGV�



��

���7KLQJV�WR�.QRZ�%HIRUH�<RXU�)LUVW�7KDQNVJLYLQJ�LQ�&DQDGD


�� ,W
V�WKH�VHFRQG�0RQGD\�LQ�2FWREHU� 6R�LW
V�RQ�D�GLIIHUHQW�GDWH�HYHU\�\HDU��)RU�WKH�ILUVW�IHZ�\HDUV�,�

OLYHG�LQ�&DQDGD��,�GLGQ
W�UHDOL]H�7KDQNVJLYLQJ�ZDV�FRPLQJ�XS�XQWLO�,�VDZ�DGV�IRU�WXUNH\V��&KHFN�\RXU�

FDOHQGDU�DQG�EH�UHDG\�

�� ,W
V�D�VWDWXWRU\��OHJDO��KROLGD\��6FKRROV�DQG�PRVW�EXVLQHVVHV�ZLOO�EH�FORVHG��6RPH�VWRUHV��

HVSHFLDOO\�GUXJVWRUHV�DQG�VXSHUPDUNHWV��VWD\�RSHQ��%XW�WKH�VXSHUPDUNHWV�ZLOO�SUREDEO\�QRW�KDYH�DQ\�

PRUH�WXUNH\V���6HH�����

�� ,W
V�QRW�MXVW�IRU�FKXUFK�PHPEHUV� 7KRXJK�7KDQNVJLYLQJ�ZDV�VWDUWHG�WR�JLYH�WKDQNV�WR�*RG��LW�ZDV�

VWDUWHG�E\�WKH�JRYHUQPHQW��QRW�E\�DQ\�UHOLJLRQ��1RQ�&KULVWLDQV�DQG�SHRSOH�ZLWK�QR�UHOLJLRQ�DOVR�

FHOHEUDWH�7KDQNVJLYLQJ�

�� 7KH�WUDGLWLRQDO�PHDO�LV�URDVW�WXUNH\� 7KH�WXUNH\�LV�XVXDOO\�ILOOHG�ZLWK�VWXIILQJ�PDGH�RI�EUHDG�DQG�

VSLFHV���<RX�FDQ�JHW�LQVWDQW�VWXIILQJ���6ZHHW�SRWDWRHV��FUDQEHUU\�VDXFH��DQG�SXPSNLQ�SLH�DUH�DOVR�

WUDGLWLRQDO�SDUWV�RI�WKH�PHDO�

�� ,I�\RX
UH�LQ�FKDUJH�RI�EX\LQJ�WKH�WXUNH\��\RX�QHHG�WR�GR�LW�DW�OHDVW�D�ZHHN�EHIRUH�7KDQNVJLYLQJ�
'D\� ,W�FDQ�EH�YHU\�KDUG�WR�ILQG�D�WXUNH\��RU�HYHQ�SLHFHV�RI�WXUNH\��LQ�WKH�VWRUHV�D�IHZ�GD\V�EHIRUH�
7KDQNVJLYLQJ��$OVR��IUR]HQ�WXUNH\�FDQ�WDNH�VHYHUDO�GD\V�WR�GHIURVW�

���&DQDGLDQ�7KDQNVJLYLQJ�LV�GLIIHUHQW�IURP�8�6��7KDQNVJLYLQJ� ,W
V�HDUOLHU��RI�FRXUVH��EXW�WKDW
V�QRW�

DOO��7KDQNVJLYLQJ�LQ�WKH�8�6��ZDV�ILUVW�FHOHEUDWHG�E\�D�JURXS�RI�VHWWOHUV�FDOOHG�WKH�3LOJULPV��7KH\�ZHUH�D�

UHOLJLRXV�JURXS�ZKR�ZRUH�VSHFLDO�FORWKHV��$PHULFDQV�VHH�PDQ\�SLFWXUHV�RI�WKHP�DURXQG�WKHLU�

7KDQNVJLYLQJ��7KH�ILUVW�&DQDGLDQ�7KDQNVJLYLQJ�ZDV�FHOHEUDWHG�E\�0DUWLQ�)URELVKHU��DQ�H[SORUHU��DQG�

KLV FUHZ��:H�GRQ
W�VHH�PDQ\�SLFWXUHV�RI�WKHP�

���1R�RQH�H[SHFWV�D�FDUG�RU�D�JLIW��<RX�PD\�VHH�7KDQNVJLYLQJ�FDUGV�LQ�WKH�VWRUHV��EXW�VHQGLQJ�WKHP�

LV�QRW�D�FXVWRP��DV�LW�LV�DW�&KULVWPDV�

���7KDQNVJLYLQJ�LV�LPSRUWDQW�WR�FKLOGUHQ� ,I�\RX�KDYH�FKLOGUHQ�LQ�VFKRRO��WKH\
OO�KHDU�D�ORW�DERXW�

7KDQNVJLYLQJ��7KH\�ZLOO�PDNH�7KDQNVJLYLQJ�DUW�SURMHFWV�DQG�KHDU�DERXW�RWKHU�IDPLOLHV
�FHOHEUDWLRQV��

7KH\�ZLOO�SUREDEO\�EH�KDSS\�WR�KHOS�\RX�JHW�UHDG\�IRU�WKH�KROLGD\�

���&DQDGLDQV�H[SHFW�WR�VSHQG�7KDQNVJLYLQJ�'D\�ZLWK�WKHLU�IDPLOLHV� 3HRSOH�PD\�YLVLW�UHODWLYHV�RXW�
RI�WRZQ��$Q\RQH�ZKR�ZRUNV�RQ�7KDQNVJLYLQJ�PXVW�EH�SDLG�H[WUD�PRQH\��,I�\RX
UH�VWD\LQJ�ZLWK�D�
&DQDGLDQ�IDPLO\��WKH\
OO�SUREDEO\�ZDQW�\RX�WR�HDW�GLQQHU�ZLWK�WKHP��DW�OHDVW�

����7KH�PRVW�LPSRUWDQW�WKLQJ��,W
V�D�GD\�WR�HQMR\� 7U\�QRW�WR�IHHO�SUHVVXUHG��7KDQNVJLYLQJ�LV�QRW�

DERXW�KDYLQJ�D�SHUIHFW�GD\��,W
V�DERXW�EHLQJ�WKDQNIXO�IRU�WKH�JRRG�WKLQJV�LQ�\RXU�OLIH��$QG�WKHUH�DUH�ORWV�RI�

JRRG�WKLQJV�DERXW�OLIH�LQ�&DQDGD�


 )URP�KWWS���H]LQHDUWLFOHV�FRP�"���7KLQJV�WR�.QRZ�%HIRUH�<RXU�)LUVW�7KDQNVJLYLQJ�LQ�&DQDGD	LG ������� �DFFHVVHG�2FWREHU���������



��

7KH�/DZ��3DUW�,,�

�� 'LVFXVV�WKH�IROORZLQJ�TXRWHV�RQ�³ODZ´�
D� ³7KH�ODZ�LV�WKH�OLJKW�WKDW�UHYHDOV�KRZ�GLUW\�WKH�URRP�LV��QRW�WKH�EURRP�WKDW�VZHHSV�LW�FOHDQ�´

a'U��3KLO�:LOOLDPV��'76�������

L� 'R�\RX�DJUHH"
LL� :KDW�ZRXOG�VZHHS�WKH�URRP�FOHDQ"

E� ³,�KDYH�VSHQW�DOO�P\�OLIH�XQGHU�D�&RPPXQLVW�UHJLPH��DQG�,�ZLOO�WHOO�\RX�WKDW�D�VRFLHW\�ZLWKRXW�DQ\�
REMHFWLYH�OHJDO�VFDOH�LV�D�WHUULEOH�RQH�LQGHHG��%XW�D�VRFLHW\�ZLWK�QR�RWKHU�VFDOH�EXW�WKH�OHJDO�RQH�LV�QRW�
TXLWH�ZRUWK\�RI�PDQ�HLWKHU�´�

a$OH[DQGHU�6RO]KHQLWV\Q�������������5XVVLDQ�QRYHOLVW��GUDPDWLVW�DQG�KLVWRULDQ�

L� :K\"�
LL� ,V�WKHUH�D�WKLUG�DOWHUQDWLYH"

�� 5HDG�WKH�IROORZLQJ�VWRU\�DQG�DQVZHU�WKH�TXHVWLRQV�WKDW�IROORZ�

$�KXVEDQG�DQG�ZLIH�GLGQ
W�UHDOO\�ORYH�HDFK�RWKHU��7KH�PDQ�ZDV�YHU\�GHPDQGLQJ���VR�PXFK�VR�WKDW�KH�SUHSDUHG�D�
OLVW�RI�UXOHV�DQG�UHJXODWLRQV�IRU�KLV�ZLIH�WR�IROORZ��+H�LQVLVWHG�WKDW�VKH�UHDG�WKHP�RYHU�HYHU\�GD\�DQG�REH\� WKHP�WR�
WKH�OHWWHU���$PRQJ�RWKHU�WKLQJV��KLV��GR
V�DQG�GRQ
WV��LQGLFDWHG�VXFK�GHWDLOV�DV�ZKDW�WLPH�VKH�KDG�WR�JHW�XS�LQ�WKH�
PRUQLQJ��ZKHQ�KLV�EUHDNIDVW�VKRXOG�EH�VHUYHG��DQG�KRZ�WKH�KRXVHZRUN�VKRXOG�EH�GRQH��$IWHU�VHYHUDO�ORQJ�\HDUV��
WKH�KXVEDQG�GLHG��

$V�WLPH�SDVVHG��WKH�ZRPDQ�IHOO�LQ�ORYH�ZLWK�DQRWKHU�PDQ��RQH�ZKR�GHDUO\�ORYHG�KHU��6RRQ�WKH\�ZHUH�PDUULHG��7KLV�
KXVEDQG� GLG� HYHU\WKLQJ� KH� FRXOG� WR� PDNH� KLV� QHZ�ZLIH� KDSS\�� FRQWLQXDOO\� VKRZHULQJ� KHU� ZLWK� WRNHQV� RI� KLV�
DSSUHFLDWLRQ��2QH�GD\�DV�ZKHQ�ZDV�FOHDQLQJ�KRXVH��VKH�IRXQG�WXFNHG�DZD\� LQ�D�GUDZHU�WKH�OLVW�RI�FRPPDQGV�KHU�
ILUVW�KXVEDQG�KDG�GUDZQ�XS�IRU�KHU��$V�VKH�ORRNHG�LW�RYHU��LW�GDZQHG�RQ�KHU�WKDW�HYHQ�WKRXJK�KHU�SUHVHQW�KXVEDQG�
KDGQ
W�JLYHQ�KHU�DQ\�NLQG�RI�OLVW��VKH�ZDV�GRLQJ�HYHU\WKLQJ�KHU�ILUVW�KXVEDQG
V�OLVW�UHTXLUHG�DQ\ZD\��6KH�UHDOL]HG�
VKH�ZDV�VR�GHYRWHG�WR� WKLV�PDQ�WKDW�KHU�GHHSHVW�GHVLUH�ZDV�WR�SOHDVH�KLP�RXW�RI�ORYH��QRW�REOLJDWLRQ��

�KWWS���ZZZ�VHUPRQLOOXVWUDWLRQV�FRP�D�]�O�ODZBDBVDIHJXDUG�KWP� DFFHVVHG�0DUFK���������

D� :KDW�GRHV�WKLV�VWRU\�VD\�DERXW�³ODZ´"
E� ,Q�\RXU�RSLQLRQ��ZKDW�DUH�WKH�OLPLWDWLRQV�RI�ODZ"
F� +RZ�GRHV�WKLV�VWRU\�UHODWH�WR�WKH�WZR�TXRWHV�LQ�TXHVWLRQ����"

�� :KDW�DUH�VRPH�IDPRXV�ODZV�LQ�KLVWRU\�DQG�LQ�GLIIHUHQW�FRXQWULHV�WKDW�\RX�NQRZ�DERXW"
�� &DQ�\RX�QDPH�VRPH�RI�WKH�³7KH�7HQ�&RPPDQGPHQWV´"�'R�\RX�NQRZ�ZKRVH�ODZ�WKH\�DUH"
�� :KDW�LV�WKH�PRVW�LPSRUWDQW�ODZ�LQ�\RXU�FRXQWU\"
�� :KDW�LV�WKH�PRVW�LPSRUWDQW�ODZ��RU�OHJDO�SULQFLSOH��LQ�&DQDGD"
�� 'R�\RX�WKLQN�³WKH�OHJDO�V\VWHP´�LV�D�ZHVWHUQ�LGHD"�,I�D�FRXQWU\�LV�QRW��RU�QRW�SULPDULO\��JRYHUQHG�E\�

WKH�UXOH�RI�ODZ��ZKDW�FDQ�LW�EH�JRYHUQHG�E\"

� UHTXLULQJ�KLJK�SHUIRUPDQFH
� WR�GR�ZKDW�LV�DVNHG�RU�RUGHUHG
� WR�REH\�SUHFLVHO\��ZLWK�DWWHQWLRQ�WR�GHWDLO
� SXW�DZD\��KLGGHQ
� GHGLFDWHG��VKRZLQJ�JUHDW�FDUH
� UHTXLUHPHQW�WR�GR�VRPHWKLQJ��D�IHHOLQJ�RQH�PXVW�GR�VRPHWKLQJ



��

7KH�2O\PSLFV��3DUW�,�

�� $UH�\RX�IROORZLQJ�WKH�:LQWHU�2O\PSLF�*DPHV�RQ�79"�:K\�RU�ZK\�QRW"

�� :KDW�HYHQWV�KDYH�\RX�ZDWFKHG�IRU�WKH�SDVW�IHZ�GD\V"�:KLFK�GLG�\RX�ILQG�PRVW�LQWHUHVWLQJ"

�� &DQ�\RX�QDPH�VRPH�RI�WKH�ZLQWHU�VSRUWV�WKDW�DUH�SOD\HG�LQ�WKH�:LQWHU�2O\PSLFV"

�� $UH�\RX�IDPLOLDU�ZLWK�DQ\�RI�WKHVH�VSRUWV"�'R�\RX�NQRZ�WKHLU�UXOHV"

�� :KLFK�RI�WKHVH�ZLQWHU�VSRUWV�KDYH�\RX�WULHG��LI�DQ\"�7HOO�XV�\RXU�H[SHULHQFHV�

�� :KDW�GRHV�WKH�2O\PSLF�WRUFK�V\PEROL]H"

�� +DYH�\RX�YLVLWHG�DQ\�2O\PSLFV�6WDGLXP�LQ�WKH�ZRUOG"�'R�\RX�UHFRJQL]H�SLFWXUHV�RI�IDPRXV�RQHV"

�� 'R�\RX�WKLQN�WKDW�WKHUH�LV�WRR�PXFK�FRPPHUFLDOLVP�VXUURXQGLQJ�WKH�2O\PSLF�*DPHV"�:K\�RU�ZK\�

QRW"

�� 'R�\RX�WKLQN�WKDW�WKH�2O\PSLF�VSLULW�RI�IULHQGO\�DQG�IDLU�FRPSHWLWLRQ�LV�VWLOO�ULJRURXVO\�PDLQWDLQHG�LQ�

WKH�*DPHV"�:K\�RU�ZK\�QRW"

��� 'R�\RX�NQRZ�WKH�IROORZLQJ�YRFDEXODU\�WR�GR�ZLWK�WKH�2O\PSLFV"

D� PHGDOV E� WKH�$WKOHWH¶V�2DWK


F� WKH�2O\PSLF�IODJ G� GRSLQJ

H� VSRUWVPDQVKLS I� VFRUHNHHSHU

J� UHIHUHH K� SUHOLPLQDULHV

L� DPDWHXU

7KH�IROORZLQJ�LV�D�VWRU\�DERXW�D�6SHFLDO�2O\PSLFV��'LVFXVV�DQ\�QHZ�ZRUGV��WKHQ�WKH�TXHVWLRQV�DW�WKH�

HQG�

$� IHZ� \HDUV� DJR�� DW� WKH� 6HDWWOH� 6SHFLDO� 2O\PSLFV�� QLQH� FRQWHVWDQWV�� DOO� SK\VLFDOO\� RU� PHQWDOO\�
GLVDEOHG��DVVHPEOHG�DW�WKH�VWDUWLQJ�OLQH�IRU�WKH�����\DUG�GDVK���$W�WKH�JXQ��WKH\�DOO�VWDUWHG�RXW��QRW�
H[DFWO\�LQ�D�GDVK��EXW�ZLWK�D�UHOLVK�WR�UXQ�WKH�UDFH�WR�WKH�ILQLVK�DQG�ZLQ�

$OO��WKDW�LV��H[FHSW�RQH�OLWWOH�ER\�ZKR�VWXPEOHG�RQ�WKH�DVSKDOW��WXPEOHG�RYHU�D�FRXSOH�RI�WLPHV��DQG�
EHJDQ�WR�FU\��7KH�RWKHU�HLJKW�KHDUG�WKH�ER\�FU\��

7KH\�VORZHG�GRZQ�DQG�ORRNHG�EDFN��7KHQ�WKH\�DOO�WXUQHG�DURXQG�DQG�ZHQW�EDFN���HYHU\�RQH�RI�WKHP��
2QH�JLUO�ZLWK�'RZQ
V�6\QGURPH�EHQW�GRZQ�DQG�NLVVHG�KLP�DQG�VDLG���7KLV�ZLOO�PDNH�LW�EHWWHU���7KHQ�
DOO�QLQH�OLQNHG�DUPV�DQG�ZDONHG�WRJHWKHU�WR�WKH�ILQLVK�OLQH��(YHU\RQH�LQ�WKH�VWDGLXP�VWRRG��DQG�WKH�
FKHHULQJ�ZHQW�RQ�IRU�VHYHUDO�PLQXWHV��3HRSOH�ZKR�ZHUH�WKHUH�DUH�VWLOO�WHOOLQJ�WKH�VWRU\�

:K\�DUH�SHRSOH�VWLOO�WHOOLQJ�WKH�VWRU\"

�$�FDQGOH�ORVHV�QRWKLQJ�E\�OLJKWLQJ�DQRWKHU�FDQGOH���+RZ�GRHV�WKLV�TXRWH�UHODWH�WR�WKH�VWRU\"�


 �,Q�WKH�QDPH�RI�DOO�WKH�FRPSHWLWRUV��,�SURPLVH�WKDW�ZH�VKDOO�WDNH�SDUW�LQ�WKHVH�2O\PSLF�*DPHV��UHVSHFWLQJ�DQG�DELGLQJ�E\�WKH�
UXOHV�ZKLFK�JRYHUQ�WKHP��LQ�WKH�WUXH�VSLULW�RI�VSRUWVPDQVKLS��IRU�WKH�JORU\�RI�VSRUW��DQG�WKH�KRQRXU�RI�RXU�WHDPV��



��

7KH�2O\PSLFV��3DUW�,,�

�� +DYH�\RX�EHHQ�IROORZLQJ�WKH�2O\PSLF�HYHQWV�RQ�79"�:KDW�GLG�\RX�ILQG�PRVW�LQWHUHVWLQJ�WR�ZDWFK�VR�
IDU"

�� +RZ�LV�&DQDGD�GRLQJ�VR�IDU"�+RZ�LV�\RXU�FRXQWU\"
�� 'R�\RX�FKHHU�IRU�WKH�&DQDGLDQ�DWKOHWHV�RU�WKRVH�RI�\RXU�RZQ�FRXQWU\"�:K\"
�� +RZ�GR�\RX�IHHO�ZKHQ�&DQDGD�ZRQ�D�PHGDO"�:KHQ�\RXU�FRXQWU\�ZRQ�D�PHGDO"
�� :KDW�VSRUWV�LV�\RXU�FRXQWU\�EHVW�DW"�,V�LW�UHSUHVHQWHG�LQ�WKLV�:LQWHU�2O\PSLFV"
�� 'R�\RX�NQRZ�DOO�RI�WKHVH�2O\PSLF�HYHQWV"


6XPPHU :LQWHU
ND\DNLQJ ER[LQJ

GRZQ�KLOO�VNLLQJ VQRZERDUGLQJ
VZLPPLQJ GLYLQJ
KRFNH\ VSHHG�VNDWLQJ
FXUOLQJ KXUGOHV

J\PQDVWLFV WUDFN�	�ILHOG
ILJXUH�VNDWLQJ OXJH
YROOH\EDOO EDVNHWEDOO
ELDWKORQ VNL�MXPSLQJ
WHQQLV ZUHVWOLQJ
VNHOHWRQ FURVV�FRXQWU\�VNLLQJ

�� 7KH�WDEOH�EHORZ�VKRZV�WKH�QDPH�RI�QDWLRQDOLWLHV�FDWHJRUL]HG�E\�VXIIL[HV��WKH�HQGLQJV�RI�D�ZRUG���
&DQ�\RX WKLQN�RI�PRUH�H[DPSOHV�DQG�FRPSOHWH�WKH�WDEOH"


�VK �HVH �L �DQ����LDQ �FK RWKHU
%ULWLVK %XUPHVH %DKUDLQL $PHULFDQ &]HFK )LOLSLQR
)LQQLVK &KLQHVH ,UDTL $XVWUDOLDQ 'XWFK *UHHN

�� 5HDG�WKH�IROORZLQJ�DERXW�³&RPSHWLWLRQ´��7U\�WR�JXHVV�WKH�PHDQLQJ�RI�WKH�XQGHUOLQHG�ZRUGV��'R�\RX�
DJUHH�ZLWK�WKH�DXWKRU�LQ�WKH�ODVW�SDUDJUDSK"


$WKOHWHV�FRPSHWH RU�SOD\�DJDLQVW�HDFK�RWKHU�LQ�KRSHV�RI�ZLQQLQJ��7KDW�PLJKW�PHDQ�FURVVLQJ�WKH�ILQLVK�OLQH ILUVW�RU�
SXWWLQJ�RQ�D�SHUIHFW�SHUIRUPDQFH��7KURXJKRXW WKH�*DPHV��WKH�FRQWHVWDQWV DUH�VXSSRVHG�WR�SOD\�ZLWK�D�VSLULW�RI�
VSRUWVPDQVKLS��ZKLFK�FDQ�EH�GHILQHG�DV�WKH�FKDUDFWHU�DQG�FRQGXFW ZRUWK\�RI�D�VSRUWVPDQ��7KLV�PHDQV�WKDW�WKH\�
DUH�WR�SOD\�ZLWK�KRQRXU��VHHNLQJ�RQO\�WR�GR�WKHLU�YHU\�EHVW�LQ�WKHLU�VSRUW��DQG�QRW�VSHFLILFDOO\�WR�GHIHDW WKH�RWKHU�
SOD\HUV�

8QIRUWXQDWHO\��VRPH�DWKOHWHV�DQG�FRDFKHV�KDYH�WDNHQ�WR�FKHDWLQJ�RU�GRSLQJ��LQ�DQ�DWWHPSW�WR�JDLQ�DQ�XQIDLU�
DGYDQWDJH��6WHURLGV��GUXJV�WKDW�HQFRXUDJH�PXVFOH�VWUHQJWK�DQG�VWDPLQD��DUH�RQH�RI�WKH�EDQQHG VXEVWDQFHV WKDW�JLYH�
DWKOHWHV�DQ�H[WUD��DQG�LOOHJDO��DGYDQWDJH�



��

+RZHYHU��WKH�*DPHV�FDUU\�RQ�DQG�UHPDLQ�SRSXODU��7KH\�VKRZ�XV�WKDW�KXPDQLW\�LV�FDSDEOH�RI�HQJDJLQJ�LQ�IULHQGO\�
FRPSHWLWLRQ��:H�VKRXOG�NHHS�LQ�PLQG�ZKDW�WKH�IDWKHU�RI�WKH�PRGHUQ�*DPHV��%DURQ�3LHUUH�GH�&RXUEHUWLQ��RQFH�
VDLG����2O\PSLVP�LV�QRW�D�V\VWHP��LW�LV�D�VWDWH�RI�PLQG��

BBBBBB

�DGDSWHG�IURP�KWWS���ZZZ�HQJOLVKFOXE�FRP�HVO�DUWLFOHV�RO\PSLF�JDPHV�KWP �DFFHVVHG�)HEUXDU\����������



��

7LPH

�� :KDW�LV�WKH�WLPH�GLIIHUHQFH�EHWZHHQ�\RXU�FRXQWU\�DQG�&DQDGD"�:KDW�WLPH�LV�LW�QRZ�LQ�\RXU�FRXQWU\"
�� 'R�\RX�RZQ�D�FORFN�RU�D�ZDWFK�WKDW�KDV�ZRUOG�WLPH"�+RZ�RIWHQ�GR�\RX�XVH�LW"
�� $UH�\RX�D�SHUVRQ�ZKR�LV�DOZD\V�RQ�WLPH"�+RZ�RIWHQ�DUH�\RX�ODWH"
�� :RXOG�\RX�GHVFULEH�\RXUVHOI�DV�³WLPH�FRQVFLRXV´"
�� :RXOG�\RX�GHVFULEH�\RXUVHOI�DV�³D�ODVW�PLQXWH�SHUVRQ´"
�� +DYH�\RX�DWWHQGHG�WLPH�PDQDJHPHQW�FRXUVHV"�$UH�WKH\�XVHIXO"
�� ,Q�\RXU�FXOWXUH��LV�LW�LPSRUWDQW�WR�VWLFN�WR�DQ�DJUHHG�VFKHGXOH�LQ�PHHWLQJV�DW�ZRUN"�,Q�VRFLDO�

PHHWLQJV"�:KDW�DERXW�LQ�&DQDGD"
�� :KDW�LV�D�WLPH�FDSVXOH"
�� :K\�GR�ZH�H[SHULHQFH�WKH�SDVVLQJ�RI�WLPH�GLIIHUHQWO\��IRU�H[DPSOH��ZKHQ�ZH�DUH�KDSS\�DQG�H[FLWHG��

WLPH�SDVVHV�YHU\�TXLFNO\��DQG�YLFH�YHUVD"�:KDW�GRHV�WKLV�VD\�DERXW�WKH�QDWXUH�RI�WLPH"
��� :KDW�LV�HWHUQLW\"�&DQ�\RX�WKLQN�DERXW�LW�HDVLO\"
��� ,V�WKHUH�DQ\WKLQJ�RU�DQ\RQH�ZKR�LV�QRW�ERXQG�E\�WLPH"
��� :KDW�DUH�VRPH�ZD\V�SHRSOH�OHDYH�D�OHJDF\"
��� ,Q�(QJOLVK��ZH�VD\�³WLPH�IOLHV´�RU�³WLPH�LV�PRQH\´��,Q�\RXU�FXOWXUH��DQG�ODQJXDJH���ZKDW�GR�\RX�

FRPSDUH�WLPH�WR"
��� 'R�\RX�NQRZ�WKHVH�WLPH�ZRUGV��RU�SKUDVHV�"�&DQ�\RX�H[SODLQ�WKH�VLWXDWLRQV�LQ�ZKLFK�ZH�XVH�WKHP"

��� WLPH�RII ��� WLPHO\

��� VKRZ�WLPH ��� WLPHOHVV

��� GRZQWLPH ��� WR�NLOO�WLPH

��� IOH[LWLPH ��� WR�EX\�WLPH

��� 5HDG�WKH�IROORZLQJ�TXRWHV�DERXW�WLPH��'R�\RX�DJUHH�ZLWK�WKHP"
��� 0RUH�WLPH�LV�ZDVWHG�QRW�LQ�KRXUV�EXW�LQ�PLQXWHV��$�EXFNHW�ZLWK�D�VPDOO�KROH�LQ�WKH�ERWWRP�JHWV�MXVW�

DV�HPSW\�DV�D�EXFNHW�WKDW�LV�GHOLEHUDWHO\�NLFNHG�RYHU���6RXUFH�8QNQRZQ�
��� :H�DUH�DOZD\V�FRPSODLQLQJ�WKDW�RXU�GD\V�DUH�IHZ��DQG�DFWLQJ�DV�WKRXJK�WKHUH�ZRXOG�EH�QR�HQG��

�6HQHFD�
��� 'RVW�WKRX ORYH�OLIH"�7KHQ�GR�QRW�VTXDQGHU�WLPH��IRU�LW�LV�WKH�VWXII�OLIH�LV�PDGH�RI���%HQMDPLQ�)UDQNOLQ�
��� 7LPH�LV�ZKDW�SUHYHQWV�HYHU\WKLQJ�IURP�KDSSHQLQJ�DW�RQFH����-RKQ�$UFKLEDOG�:KHHOHU�
��� $V�LI�\RX�FRXOG�NLOO�WLPH�ZLWKRXW�LQMXULQJ�HWHUQLW\����+HQU\�'DYLG�7KRUHDX�



��

7RURQWR

�� :KDW�DUH�WKH�GLIIHUHQW�NLQGV�RI�SXEOLF�WUDQVSRUWDWLRQ�LQ�7RURQWR"�&DQ�\RX�QDPH�WKHP"

�� +DYH�\RX�WDNHQ�DOO�RI�WKHP"�:KLFK�LV�\RXU�IDYRXULWH"

�� 'R�\RX�WKLQN�WKDW�7RURQWR�LV�FOHDQ"�+RZ�GRHV�LW�FRPSDUH�ZLWK�RWKHU�FLWLHV�\RX�KDYH�EHHQ�WR"

�� ,V�WKH�VWDQGDUG�RI�OLYLQJ�LQ�7RURQWR�KLJK"�+RZ�GRHV�LW�FRPSDUH�ZLWK�\RXU�KRPHWRZQ��RU�RWKHU�FLWLHV�

LQ�WKH�ZRUOG"

�� :KDW�LV�WKH�SRSXODWLRQ�RI�WKH�*UHDWHU�7RURQWR�$UHD"

�� 'R�\RX�SUHIHU�OLYLQJ�LQ�WKH�FLW\�RU�LQ�WKH�VXEXUE"�:K\"

�� &DQ�\RX�QDPH�WKH�GLIIHUHQW�HWKQLF�QHLJKERXUKRRGV�LQ�7RURQWR"�)RU�H[DPSOH��ZKLFK�DUHDV�KDYH�D�

KLJK�FRQFHQWUDWLRQ�RI�-HZV��,WDOLDQV«�HWF�"

�� :KHUH�DUH�VRPH�ZHOO�WR�GR�DUHDV�LQ�7RURQWR"�:KHUH�DUH�VRPH�³SRRUHU´�DUHDV"

�� &DQ�\RX�QDPH�WKH�FROOHJHV�DQG�XQLYHUVLWLHV�LQ�7RURQWR"

��� :KHUH�LV�WKH�QHDUHVW�KRVSLWDO�WR�\RX"�'R�\RX�NQRZ�RWKHU�KRVSLWDOV�LQ�7RURQWR"�:KDW�DUH�VRPH�RI�

WKHP�IDPRXV�IRU"

��� :KDW�DUH�VRPH�IDPRXV�EXLOGLQJV�LQ�7RURQWR"

��� +DYH�\RX�EHHQ�WR�³'RRUV�2SHQ�7RURQWR´�LQ�WKH�SDVW"�:KDW�SODFHV�GLG�\RX�YLVLW"

���:KDW�DUH�VRPH�³IXQ´�SODFHV�\RX�ZRXOG�OLNH�WR�WDNH�\RXU�NLGV�WR�GXULQJ�KROLGD\V"

��� :KLFK�PXVHXPV��JDOOHULHV�RU�FRQFHUW�KDOOV�KDYH�\RX�YLVLWHG�LQ�7RURQWR"

��� +DYH�\RX�HYHU�WDNHQ�DGYDQWDJH�RI�0XVHXP�DQG�$UWV�3DVV��³0$3´��IRU�IUHH�DGPLVVLRQ"�,I�VR��WHOO�XV�

KRZ�LW�ZRUNV�

��� 'R�\RX�YLVLW�WKH�ORFDO�OLEUDU\�RIWHQ"�:K\���ZK\�QRW"

��� ,I�D�IULHQG�RI�\RXUV�YLVLWV�7RURQWR�IRU�WZR�GD\V��ZKHUH�ZRXOG�\RX�WDNH�KLP�KHU�WR"

��� :KDW�GR�\RX�OLNH�PRVW�DERXW�7RURQWR"�:KDW�GR�\RX�GLVOLNH�PRVW"



��

7UDYHO��3DUW�,�

�� 'LG�\RX�OLYH�QHDU�DQ\�WRXULVW�DWWUDFWLRQV�LQ�\RXU�KRPHWRZQ"�,I�VR��ZKDW�ZHUH�WKH\"

�� :KDW GLG�\RX�WUDYHO�WR�VHH�LQ�\RXU�QDWLYH�ODQG"�

�� :KDW�VSRW�LQ�\RXU�KRPHODQG�ZDV�PRVW�LQWHUHVWLQJ�WR�\RX"�:K\"

�� :KLFK�VSRWV�LQ�\RXU�FRXQWU\�ZRXOG�\RX�PRVW�OLNH�WR�WUDYHO�WR"�:K\"

�� :KLFK�RI�WKHVH�DSSHDO�WR�\RX�PRVW��KLVWRULFDO�SODFHV��QDWXUDO�VFHQHU\�RU�IXQ�SODFHV"

�� ,Q�ZKLFK�RWKHU�FRXQWULHV�KDYH�\RX�WUDYHOOHG"

�� 'R�\RX�XVXDOO\�SODQ�ZKHUH�\RX�ZLOO�JR�EHIRUH�\RX�OHDYH"

�� 'R�\RX�PDNH�UHVHUYDWLRQV�DKHDG�RI�WLPH"

�� 'R�\RX�WUDYHO�DORQH�RU�ZLWK�RWKHUV"

��� 2I�WKH�SODFHV�\RX�KDYH�EHHQ��ZKLFK�ZDV�WKH�SUHWWLHVW"

��� 2I�WKH�SODFHV�\RX�KDYH�EHHQ��ZKLFK�ZDV�WKH�PRVW�HGXFDWLRQDO"�+RZ"

��� +DYH�\RX�YLVLWHG�SODFHV�WKDW�PDGH�\RX�VFDUHG"�:KHUH�DQG�ZK\"

��� ,Q�WKH�FRXQWULHV�\RX�YLVLWHG��ZKLFK�SHRSOH�ZHUH�WKH�IULHQGOLHVW"�:KLFK�SHRSOH�ZHUH�WKH�OHDVW�

IULHQGO\"

��� :KDW�ODQJXDJHV�KDYH�\RX�VSRNHQ�ZKLOH�WUDYHOOLQJ"

��� :KDW�DUH�VRPH�XVHIXO�SKUDVHV�WR�OHDUQ�LQ�D�IRUHLJQ�ODQJXDJH"�:K\"

��� 'R�\RX�OLNH�WR�XVH�WUDYHO�JXLGHERRNV"�:KLFK�RQHV"�+RZ�DUH�JXLGHERRNV�XVHIXO"

��� :KDW�DUH�VRPH�RWKHU�JRRG�VRXUFHV�RI�WUDYHO�LQIRUPDWLRQ"�

��� 'R�\RX�OLNH�SDFNDJH�WRXUV"�:KDW�DUH�VRPH�DGYDQWDJHV�DQG�GLVDGYDQWDJHV�RI�JRLQJ�RQ�SDFNDJH�WRXUV"

��� 5HDG�WKHVH�TXRWHV�DERXW�WUDYHO��:KDW�GR�WKH\�PHDQ"�'R�\RX�DJUHH�ZLWK�WKHP"

D� ³7KHUH�DUH�QR�IRUHLJQ�ODQGV��,W�LV�WKH�WUDYHOOHU�RQO\�ZKR�LV�IRUHLJQ�´�a5REHUW�/RXLV�6WHYHQVRQ

E� ³7KH�WUDYHOOHU�VHHV�ZKDW�KH�VHHV��WKH�WRXULVW�VHHV�ZKDW�KH�KDV�FRPH�WR�VHH�´�a�*�.��&KHVWHUWRQ

F� ³$�MRXUQH\�RI�D�WKRXVDQG�PLOHV�PXVW�EHJLQ�ZLWK�D�VLQJOH�VWHS�´�a/DR�7]X

G� ³2QH¶V�GHVWLQDWLRQ�LV�QHYHU�D�SODFH��EXW�D�QHZ�ZD\�RI�VHHLQJ�WKLQJV�´�a+HQU\�0LOOHU

H� ³$OO�MRXUQH\V�KDYH�VHFUHW�GHVWLQDWLRQV�RI�ZKLFK�WKH�WUDYHOHU�LV�XQDZDUH�´�a0DUWLQ�%XEHU



��

7UDYHO��3DUW�,,�

�� :KLOH�WUDYHOOLQJ��ZHUH�\RX�HYHU�DIUDLG"

�� :KLOH�WUDYHOOLQJ��ZHUH�\RX�HYHU�ORVW"�:KHUH�ZHUH�\RX"

�� +DYH�\RX�HYHU�DVNHG�D�SHUVRQ�RQ�WKH�VWUHHW�WR�KHOS�ZKLOH�\RX�ZHUH�WUDYHOOLQJ"�:KDW�KDSSHQHG"

�� +DYH�\RX�HYHU�EHHQ�FKHDWHG�E\�D�VWRUH�RU�D�UHVWDXUDQW�ZKLOH�\RX�ZHUH�WUDYHOOLQJ�LQ�D�IRUHLJQ�FRXQWU\"�

'HVFULEH�\RXU�H[SHULHQFH�

�� +DYH�\RX�HYHU�ORVW�\RXU�OXJJDJH"�'LG�\RX�JHW�LW�EDFN�HYHQWXDOO\"

�� +DYH�\RX�HYHU�ORVW�\RXU�WUDYHO�GRFXPHQWV�GXULQJ�D�WULS"

�� :KDW�DUH�VRPH�DFFLGHQWV�WKDW�FRXOG�KDSSHQ�ZKHQ�RQH�WUDYHOV"

�� :KDW�DUH�VRPH�HVVHQWLDO�LWHPV�WR�EULQJ�ZKHQ�WUDYHOOLQJ�WR�D�IRUHLJQ�FRXQWU\"

�� 0RUH�DQG�PRUH�SHRSOH�WUDYHO�IRU�ZRUN�QRZDGD\V��'R�\RX�WKLQN�LW�LV�D�JRRG�LGHD"

��� &DQ�EXVLQHVV�WUDYHO�EH�IXQ"�+DYH�\RX�EHHQ�RQ�EXVLQHVV�WULSV"

��� :KDW�LV�WKH�ORQJHVW�IOLJKW�\RX�KDYH�EHHQ�RQ"�+RZ�ORQJ�GLG�LW�WDNH"

��� :KDW�DUH�\RXU�H[SHULHQFHV�ZLWK�MHW�ODJV"�:KDW�DUH�\RXU�ZD\V�RI�KDQGOLQJ�WKHP"

��� +DYH�\RX�HYHU�PLVVHG�D�IOLJKW"�:KDW�KDSSHQHG"

��� +DYH�\RX�HYHU�EHHQ�RQ�WKH�VWDQGE\�OLVW�IRU�D�IOLJKW"

��� :KHUH GR�\RX�H[FKDQJH�PRQH\�ZKHQ�\RX�WUDYHO"�,V�IRUHLJQ�PRQH\�FRQIXVLQJ"

��� +HUH�DUH�VRPH�LGLRPV WR�GR�ZLWK�WUDYHOOLQJ�DQG�WUDQVSRUW��5HDG�WKH�VHQWHQFHV�WRJHWKHU�DQG�GLVFXVV�

ZKDW�WKH�EROGHG�LGLRPV�PHDQ�

D� 7KH�(QJOLVK�WHVW�ZDV�QR�SUREOHP�IRU�7RP���+H�VDLOV�WKURXJK LW�

E� 6DUDK
V�QHZ�MRE�LQYROYHV�VR�PXFK�WUDYHOOLQJ�WKDW�VKH�LV�OLYLQJ�RXW�RI�D�VXLWFDVH PRVW�RI�WKH�WLPH�

F� %XLOGLQJ�D�VFKRRO�EHIRUH�NQRZLQJ�WKH�DJH�RI�WKH�SRSXODWLRQ�LV�SXWWLQJ�WKH�FDUW�EHIRUH�WKH�KRUVH�

G� 7KH�KRWHO�ZDV�VXEVWDQGDUG��EXW�LW�ZDV�D�FDVH�RI�DQ\�SRUW�LQ�D�VWRUP��DOO�WKH�RWKHUV�ZHUH�IXOO�

H� ,�PDQDJHG�WR�JHW�P\�RUGHU�WKURXJK�EHIRUH�WKH�HQG�RI�WKH�VSHFLDO�RIIHU�± EXW�,�QHDUO\�PLVVHG�WKH�

ERDW�

I� ,W
V�JHWWLQJ�ODWH�DQG�ZH
YH�JRW�D�ORQJ�ZD\�WR�JR���/HW
V�KLW�WKH�URDG�

J� 2.���:H
YH�JRW�DOO�ZH�QHHG��VR�OHW
V�JHW�WKH�VKRZ�RQ�WKH�URDG�



��

7ZHQW\�RQH�5HDVRQV�:K\�(QJOLVK�,V�+DUG�WR�/HDUQ


7KH�IROORZLQJ�VHQWHQFHV�DOO�FRQWDLQ�³WULFN´�ZRUGV��1RWLFH�KRZ�WKH�VSHOOLQJ��SURQXQFLDWLRQ��SDUWV�RI�VSHHFK�DQG�
PHDQLQJ�RI�WKRVH�ZRUGV�DUH�WKH�VDPH�RU�GLIIHUHQW��<RXU�WHDFKHU�ZLOO�KHOS�\RX RXW��3LFN�DQG�FKRRVH�IURP�WKHP�DQG�
KDYH�IXQ�

���7KH�EDQGDJH�ZDV�ZRXQG�DURXQG�WKH�ZRXQG�

���7KH�IDUP�ZDV�XVHG�WR�SURGXFH�SURGXFH�

���7KH�GXPS�ZDV�VR�IXOO�LW�KDG�WR�UHIXVH�PRUH�UHIXVH�

���:H�PXVW�SROLVK�WKH�3ROLVK�IXUQLWXUH�

���+H�FRXOG�OHDG�LI�KH�ZRXOG�JHW�WKH�OHDG�RXW�

���7KH�VROGLHU�GHFLGHG�WR�GHVHUW�KLV�GHVVHUW�LQ�WKH�GHVHUW�

���6LQFH�WKHUH�ZDV�QR�WLPH�OLNH�WKH�SUHVHQW��KH�WKRXJKW�LW�ZDV�WLPH�WR�SUHVHQW�WKH�SUHVHQW�

���$�EDVV�ZDV�SDLQWHG�RQ�WKH�KHDG�RI�WKH�EDVV�GUXP�

���:KHQ�VKRW�DW��WKH�GRYH�GRYH�LQWR�WKH�EXVKHV�

����,�GLG�QRW�REMHFW�WR�WKH�REMHFW�

����7KH�LQVXUDQFH�ZDV�LQYDOLG�IRU�WKH�LQYDOLG�

����7KHUH�ZDV�D�URZ�DPRQJ�WKH�RDUVPHQ�RQ�KRZ�WR�URZ�

����7KH\�ZHUH�WRR�FORVH�WR�WKH�GRRU�WR�FORVH�LW�

����7KH�EXFN�GRHV�IXQQ\�WKLQJV�ZKHQ�GRHV�DUH�SUHVHQW�

����$�VHDPVWUHVV�DQG�D�VHZHU�IHOO�GRZQ�LQWR�D�VHZHU�OLQH�

����7R�KHOS�ZLWK�SODQWLQJ��WKH�IDUPHU�WDXJKW�KLV�VRZ�WR�VRZ�

����7KH�ZLQG�ZDV�WRR�VWURQJ�WR�ZLQG�WKH�VDLO�

����$IWHU�D�QXPEHU�RI�LQMHFWLRQV�P\�MDZ�JRW�QXPEHU�

����8SRQ�VHHLQJ�WKH�WHDU�LQ�WKH�SDLQWLQJ�,�VKHG�D�WHDU�

����,�KDG�WR�VXEMHFW�WKH�VXEMHFW�WR�D�VHULHV�RI�WHVWV�

����+RZ�FDQ�,�LQWLPDWH�WKLV�WR�P\�PRVW�LQWLPDWH�IULHQG"


 KWWS���ZZZ�WKDWZDVIXQQ\�FRP�WZHQW\�RQH�UHDVRQV�ZK\�HQJOLVK�LV�KDUG�WR�OHDUQ����� DFFHVVHG�)HEUXDU\����������



��

7ZR�ZD\

�� /RRN�DW�WKHVH�SLFWXUHV��:KDW�GR�\RX�VHH"�'HVFULEH�WKHP�

�� /RRN�DW WKH�IROORZLQJ�VHQWHQFHV��&DQ�WKH\�KDYH�PRUH�WKDQ�RQH�PHDQLQJ"�+RZ"
D� 9LVLWLQJ�WHDFKHUV�PD\�EH�ERULQJ��
E� 7KH�FKLFNHQ�ZDV�UHDG\�WR�HDW��
F� 6KH�UXQV�WKURXJK�WKH�VDQG�DQG�ZDYHV��
G� 7KH�VKRRWLQJ�RI�WKH�KXQWHUV�ZDV�WHUULEOH��
H� )DWKHU�LV�URDVWLQJ�LQ�WKH�NLWFKHQ��
I� 0RWKHU ZDV�VHDWHG�E\�WKH�ELVKRS�

�� )RU�WKH�DGYHQWXURXV��LQ�WKH�LWDOLFL]HG�SDUW�EHORZ��HDFK�VHQWHQFH�KDV�D�GRXEOH�PHDQLQJ��5HDG�HDFK�
VHQWHQFH�VORZO\��VHYHUDO�WLPHV��WR�ILQG�RXW�ZK\�WKLV�LV�WKH�³LGHDO�OHWWHU´�IRU�WKH�IROORZLQJ�VLWXDWLRQ�

+DYH�\RX�HYHU�EHHQ�LQ�D�SRVLWLRQ�ZKHUH�VRPHRQH�DVNV�\RX�IRU�D�UHIHUHQFH�WR�JHW�D�MRE�DQG�\RX�ILQG�
\RXUVHOI�LQ�DQ�DZNZDUG�SRVLWLRQ"�<RX�GRQ
W�ZDQW�WR�OLH��EXW�\RX�UHDOO\�FDQ
W�WHOO�WKH�WUXWK�EHFDXVH�LW�
ZLOO�KXUW��5REHUW�7KRUQWRQ��SURIHVVRU�RI�HFRQRPLFV�DW�/HKLJK�8QLYHUVLW\��RQFH�FRPSRVHG�WKH�LGHDO�
OHWWHU�WR�ILW�WKH�VLWXDWLRQ��



��

,�DP�SOHDVHG�WR�VD\�WKDW�WKLV�FDQGLGDWH�LV�D�IRUPHU�FROOHDJXH�RI�PLQH��,Q�P\�RSLQLRQ�\RX�ZLOO�EH�

IRUWXQDWH�WR�JHW�WKLV�SHUVRQ�WR�ZRUN�IRU�\RX��,�UHFRPPHQG�KLP�ZLWK�QR�TXDOLILFDWLRQV�ZKDWVRHYHU��1R�

SHUVRQ�ZRXOG�EH�EHWWHU�IRU�WKH�MRE��,�XUJH�\RX�WR�ZDVWH�QR�WLPH�LQ�PDNLQJ�WKLV�FDQGLGDWH�DQ�RIIHU�RI�

HPSOR\PHQW��$OO�LQ�DOO��DQG�ZLWKRXW�UHVHUYDWLRQ��,�FDQQRW�VD\�HQRXJK�JRRG�WKLQJV�DERXW�KLP��QRU�FDQ�

,�UHFRPPHQG�KLP�WRR�KLJKO\�

�KWWS���ZZZ�VHUPRQLOOXVWUDWLRQV�FRP�D�]�D�DPELJXLW\�KWP� DFFHVVHG�)HEUXDU\����������

�� ,Q�WKH�XVH�RI�\RXU�QDWLYH�ODQJXDJH��KRZ�RIWHQ�GR�SHRSOH�WDON�ZLWK�³GRXEOH�PHDQLQJ´"�:KDW�DUH�WKH�
VLWXDWLRQV�DQG�WKH�SXUSRVHV"�+RZ�HIIHFWLYH�LV�VXFK�WDON"

�� 'R�\RX�RIWHQ�WDON�WKLV�ZD\"�:K\"

�� :KDW�LV�D�³WZR�HGJHG�VZRUG´"�+DYH�\RX�KHDUG�WKDW�WKH�%LEOH�LV�D�WZR�HGJHG�VZRUG"�:KDW�GRHV�WKH�
IROORZLQJ�YHUVH�VD\�DERXW�WKH�%LEOH"

³)RU�WKH�ZRUG�RI�*RG�LV�DOLYH�DQG�SRZHUIXO��,W�LV�VKDUSHU�WKDQ�WKH�VKDUSHVW�WZR�HGJHG�VZRUG��FXWWLQJ�
EHWZHHQ�VRXO�DQG�VSLULW��EHWZHHQ�MRLQW�DQG�PDUURZ��,W�H[SRVHV�RXU�LQQHUPRVW�WKRXJKWV�DQG�GHVLUHV�´�
�+HEUHZV�������1HZ�/LYLQJ�7UDQVODWLRQ�



��

9DOHQWLQH¶V�'D\

�� 'R�\RX�FHOHEUDWH�9DOHQWLQH¶V�'D\�LQ�\RXU�FRXQWU\"�,I�VR��KRZ"
�� :KHQ�\RX�WKLQN�RI�WKH�:HVWHUQ�9DOHQWLQH¶V�'D\�ZKDW�V\PEROV��SHRSOH�RU�DFWLYLWLHV�GR�\RX�DVVRFLDWH�

ZLWK�LW"
�� :KR�PLJKW�\RX�JLYH�JLIWV�WR RQ�9DOHQWLQH
V�'D\"� :KDW�NLQGV�RI�JLIWV�ZRXOG�\RX�JLYH"
�� :KR�PLJKW�\RX�UHFHLYH�JLIWV�IURP�RQ�9DOHQWLQH
V�'D\"�:KDW�NLQGV�RI�JLIWV�PLJKW�\RX�UHFHLYH"
�� ,PDJLQH�D SHUIHFW�9DOHQWLQH
V�'D\��:KR�ZRXOG�\RX�EH�ZLWK"�:KHUH�ZRXOG�\RX�JR"�:KDW�ZRXOG�\RX�

GR"�+RZ�ZRXOG�\RX�IHHO"�'HVFULEH�LW�
�� +RZ�GR�WKH�IROORZLQJ�W\SHV�RI�ORYH�GLIIHU�

�� D�SDUHQW
V�ORYH�IRU�D�FKLOG"
�� D�FKLOG
V�ORYH�IRU�D�SHW"
�� D�ER\IULHQG
V�ORYH�IRU�D�JLUOIULHQG"
�� D�ZLIH
V�ORYH�IRU�KHU�KXVEDQG"
�� D�JUDQGFKLOG
V�ORYH�IRU�D�JUDQGSDUHQW"

+RZ�DUH�WKH\�WKH�VDPH"
�� :KDW�DUH�VRPH�ZD\V�LQ�ZKLFK�\RX�VKRZ�\RXU�ORYH�IRU�RWKHUV�DQG�LQ�ZKLFK�RWKHUV�VKRZ�WKHLU�ORYH�IRU�

\RX�RQ�D�GDLO\�EDVLV��QRW�MXVW�RQ�9DOHQWLQH¶V�'D\"
�� 'R�\RX�NQRZ�WKH�VWRU\�DERXW�9DOHQWLQH¶V�'D\"�5HDG�WKH�IROORZLQJ��WKHQ�UH�WHOO�LW�LQ�\RXU�JURXS�

6WRULHV�DERXW�WKH�RULJLQ�RI�9DOHQWLQH
V�'D\�DERXQG��2QH�SRSXODU�OHJHQG�WUDFHV�WKH�KROLGD\�EDFN�
DOPRVW������\HDUV��7KH�5RPDQ�HPSHURU�&ODXGLXV�PDGH�LW�LOOHJDO�IRU�\RXQJ�PHQ�WR�JHW�PDUULHG�
ZLWKRXW�KLV�SHUPLVVLRQ�EHFDXVH�KH�WKRXJKW�PDUULDJHV�DQG�IDPLOLHV�ZHUH�WKH�UHDVRQV�WKH�\RXQJ�PHQ�
ZRXOG�QRW�JR�WR�ZDU��2QH�SULHVW��6W��9DOHQWLQH��GHILHG�WKH�HPSHURU
V�FRPPDQG�DQG�VHFUHWO\�
SHUIRUPHG�PDUULDJHV��:KHQ�&ODXGLXV�IRXQG�RXW��KH�KDG�9DOHQWLQH�WKURZQ�LQ�MDLO��7KHQ��RQ�)HEUXDU\�
����9DOHQWLQH�ZDV�H[HFXWHG��$ERXW�WZR�FHQWXULHV�ODWHU��WKH�FKXUFK�QDPHG�)HEUXDU\����9DOHQWLQH
V�
'D\�LQ�KLV�KRQRXU��7RGD\��SHRSOH�JLYH�IORZHUV��FDQG\��FDUGV��DQG�JLIWV�WR�WKH�SHRSOH�WKH\�ORYH�RQ�WKLV�
VSHFLDO�GD\�

�� 'RHV�\RXU�FRXQWU\�KDYH�D�GLIIHUHQW�9DOHQWLQH¶V�'D\"�:KHQ�LV�LW�FHOHEUDWHG"�:KDW�LV�WKH�VWRU\�EHKLQG�
LW"

��� :KDW�RWKHU�IDPRXV�ORYH�VWRU\�GR�\RX�NQRZ�LQ�\RXU�QDWLYH�OLWHUDWXUH"�,Q�ZHVWHUQ�OLWHUDWXUH"�&DQ�\RX�
WHOO�WKH�VWRULHV"



��

9DOHQWLQH
V�'D\�7ULYLD
'LG�\RX�NQRZ�WKDW���

� 7HDFKHUV�ZLOO�UHFHLYH�WKH�PRVW�9DOHQWLQH
V�'D\�FDUGV��IROORZHG�E\�FKLOGUHQ��PRWKHUV��ZLYHV��

DQG�WKHQ��VZHHWKHDUWV�

� ����RI�8�6��ZRPHQ�VHQG�WKHPVHOYHV�IORZHUV�RQ�9DOHQWLQH
V�'D\�

� $ERXW����RI�SHW�RZQHUV�ZLOO�JLYH�9DOHQWLQH
V�'D\�JLIWV�WR�WKHLU�SHWV�

� &XSLG��DQRWKHU�V\PERO�RI�9DOHQWLQH·V�'D\��EHFDPH�DVVRFLDWHG�ZLWK�LW�EHFDXVH�KH�ZDV�WKH�VRQ�RI�

9HQXV��WKH�5RPDQ�JRG�RI�ORYH�DQG�EHDXW\��&XSLG�RIWHQ�DSSHDUV�RQ�9DOHQWLQH�FDUGV�KROGLQJ�D�ERZ�

DQG�DUURZV�EHFDXVH�KH�LV�EHOLHYHG�WR�XVH�PDJLFDO�DUURZV�WR�LQVSLUH�IHHOLQJV�RI�ORYH�

� ,Q�WKH�8QLWHG�6WDWHV������RI�PHQ�GR�QRW�PDNH�SODQV�LQ�DGYDQFH�IRU�D�URPDQWLF�9DOHQWLQH
V�'D\�

ZLWK�WKHLU�VZHHWKHDUWV�

� ����RI�WKRVH�FHOHEUDWLQJ�WKH�KROLGD\�JLYH�D�FDUG��IROORZHG�E\�D�WHOHSKRQH�FDOO��������JLIW�

�������VSHFLDO�GLQQHU��������FDQG\�������UHVWDXUDQW�PHDO��������DQG�IORZHUV�������



��
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$FURVV�

���7KH�PRQWK�RI�9DOHQWLQH
V�
'D\

���$�9DOHQWLQH
V�'D\�HPRWLRQ�

���+H�VKRRWV�ORYH�DUURZV�

���7RXFK�OLSV�

���6RPHWKLQJ \RX�ZHDU�RQ�\RXU�
ILQJHU�

���$�9DOHQWLQH
V�'D\�WUHDW�

����*R�RQ�D�BBBBBBB��*R�
VRPHZKHUH�ZLWK�\RXU�ER\IULHQG�
RU�JLUOIULHQG�

����:KDW�FXSLG�VKRRWV�

����3UHVHQW�

����6RPHWKLQJ�D�SRHW�ZULWHV�

'RZQ�

���$�GD\�IRU�ORYH�

���BBBBBB�LQ�ORYH��6WDUW�WR�ORYH�VRPHRQH�

���7KH�IORZHU�RI�ORYH�

���9DOHQWLQH
V�'D\�FRORU�

���7KH�V\PERO�RI�ORYH�

����3HRSOH�RIWHQ�H[FKDQJH�WKHVH�RQ�9DOHQWLQH
V�
'D\�

����6RPHWKLQJ�RIWHQ�ZULWWHQ�RQ�9DOHQWLQH
V�'D\�
FDUGV�

� �����ZZZ�ERJJOHVZRUOGHVO�FRP



��

9RLFH

�� 'R�\RX�KDYH�D�ORXG�YRLFH�RU�D�VRIW�YRLFH"�'R�\RXU�SDUHQWV�DQG�VLEOLQJV�KDYH�ORXG�RU�VRIW�YRLFHV"

�� :KDW�DUH�VRPH�SURIHVVLRQV�WKDW�QHHG�D�ORXG��FOHDU�YRLFH"

�� ,I�\RX�KDYH�D�VRIW�YRLFH��GR�\RX�WKLQN�\RX�DUH�GLVDGYDQWDJHG�LQ�VRFLDO�DQG�MRE�VLWXDWLRQV"

�� +DYH�\RX�HYHU�ORVW�\RXU�YRLFH�EHFDXVH�RI�LOOQHVV"�+RZ�GLG�LW�IHHO"

�� :KDW�KDELWV��IRRG�RU�GULQNV�DUH�JRRG�IRU�RXU�YRFDO�FRUGV"

�� :KDW�PHGLFLQHV�RU�KRPHPDGH�UHPHGLHV�ZRXOG�\RX�XVH�LI�\RX�KDYH�D�KRDUVH�YRLFH"

�� :KDW�LV�WKH�GLIIHUHQFH�EHWZHHQ�³QRLVH´�DQG�³YRLFHV´"

�� :KDW�GR�\RX�NQRZ�DERXW�YRLFH�SURMHFWLRQ�LQ�VSHDNLQJ�DQG�VLQJLQJ"

�� :KDW�GR�\RX�WKLQN�D�PDQ¶V�YRLFH�VKRXOG�EH�OLNH"�$�ZRPDQ¶V�YRLFH"�+RZ�GR�\RX�IHHO�ZKHQ�\RX�

HQFRXQWHU�H[FHSWLRQV"

��� :RXOG�\RX�UHFRJQL]H�WKH�YRLFH�RI�WKH�IROORZLQJ�SHRSOH�LI�\RX�KHDU�LW�RQ�WKH�SKRQH"

D� \RXU�IDPLO\�PHPEHUV

E� D�IULHQG�\RX�KDYHQ¶W�VHHQ�LQ����\HDUV

F� D�WHOHPDUNHWHU

G� \RXU�(QJOLVK�WHDFKHU

H� D�GLVWDQW�UHODWLYH

I� D�QHZ�DFTXDLQWDQFH�\RX�MXVW�PHW���GD\V�

DJR

��� ,V�LW�WUXH�WKDW�ZH�VRPHWLPHV�NQRZ�ZKDW�WR�GR�EHFDXVH�ZH�³KHDU�D�VPDOO�YRLFH�LQ�RXU�KHDUW´"�7HOO�XV�

\RXU�H[SHULHQFHV��:KRVH�YRLFH�GR�\RX�WKLQN�WKDW�LV"

��� 'R�\RX�XVXDOO\�KHDU�\RXU�RZQ�YRLFH�ZKHQ�\RX�UHDG�DORXG�WRJHWKHU�LQ�D�JURXS"�:KHQ�\RX�VLQJ�

WRJHWKHU�LQ�D�JURXS"

��� :HUH�\RX�HYHU�D�PHPEHU�RI�D�FKRLU"�'LG�\RX�VLQJ�WKH�KLJKHU�SDUW�RU�WKH�ORZHU�SDUW"

��� 'LVFXVV�WKH�XQGHUOLQHG�LGLRPV�RQ�³YRLFH´��:KDW�GR�WKH\�PHDQ"

D� +RZ�FDQ�,�GULYH�VDIHO\�ZKHQ�\RX
UH�DOO�VFUHDPLQJ�DW�WKH�WRS�RI�\RXU�YRLFH"

E� 7KH�SURWHVWRUV�JDYH�YRLFH�WR WKHLU�DQJHU�DW�3DUOLDPHQW�

F� 3OHDVH�ORZHU�\RXU�YRLFH RU�\RX
OO�GLVWXUE�WKH�SHRSOH�ZKR�DUH�ZRUNLQJ�

G� ,�ZDV�WRR�WLPLG�WR�UDLVH�P\�YRLFH�DJDLQVW WKH�LQMXVWLFHV�RI�WKH�GD\�

H� :LWK�KHU�SDVVLRQDWH�SOHDV�IRU�SHDFH��VKH�ZDV�D�ORQH�YRLFH�LQ�WKH�ZLOGHUQHVV�

I� ,W�LV�D�YHU\�UDUH�HYHQW�ZKHQ�P\�IDPLO\�VSHDNV�ZLWK�RQH�YRLFH DERXW�DQ\WKLQJ�

��� ,Q�\RXU�FXOWXUH��DUH�\RX�HQFRXUDJHG�WR�YRLFH�\RXU�RSLQLRQ�

D� ZLWK�\RXU�SDUHQWV

E� LQ�PHHWLQJV�DW�ZRUN

F� LQ�SROLWLFV��H�J��E\�SURWHVWV��SHWLWLRQV�

HWF���"

����'R�FKLOGUHQ�KDYH�D�YRLFH�LQ�\RXU�KRPH"



���

:DU�DQG�3HDFH

�� +DYH�\RX�OLYHG�LQ�D�FRXQWU\�WKDW�ZDV�KDYLQJ�D�ZDU"��+DYH�\RX�YLVLWHG�D�SODFH�WKDW�KDG�KDG�D�ZDU�LQ�

WKH�SDVW"

�� :KDW�GR�\RX�WKLQN�LV�WKH�PRVW�FRPPRQ�UHDVRQ�IRU�ZDU�LQ�WKH�ZRUOG"��:KDW�DUH�VRPH�RWKHU�UHDVRQV"

�� $UH�WKHUH�DQ\�JRRG�UHDVRQV�IRU�ZDU"��:K\�RU�ZK\�QRW"

�� 'R�\RX�WKLQN�ZDU�FUHDWHV�MREV�LQ�D�FRXQWU\"

�� ,I�\RX�KDG�D�ORW�RI�SRZHU��ZKDW�ZRXOG�\RX�GR�WR�NHHS�SHDFH�LQ�\RXU�FRXQWU\"

�� 'R�\RX�WKLQN�HYHU\�FRXQWU\�QHHGV�DQ�DUP\"

�� 6KRXOG�SHRSOH�EH�DOORZHG�WR�NHHS�JXQV�LQ�WKHLU�KRPHV"��:K\�RU�ZK\�QRW"

�� 'R�\RX�NQRZ�DQ\�VRQJV�DERXW�SHDFH"��'R�\RX�WKLQN�WKHVH�VRQJV�PDNH�D�GLIIHUHQFH�LQ�WKH�ZRUOG"

�� +DYH�\RX�UHDG�DQ\�ERRNV�DERXW�OLIH�GXULQJ�D�ZDU"��7HOO�WKH�VWRU\�

��� 'R�\RX�WKLQN�LW¶V�LPSRUWDQW�IRU�FKLOGUHQ WR�VWXG\�DERXW�ZDU�LQ�VFKRRO"��:K\�RU�ZK\�QRW"��:KDW�

VKRXOG�WKH\�OHDUQ"

��� 'RHV�\RXU�FRXQWU\�KDYH�PDQGDWRU\��QHFHVVDU\��PLOLWDU\�VHUYLFH�IRU�PHQ�RU�LV�LW�YROXQWDU\��\RXU�

FKRLFH�"��'R�\RX�WKLQN�LW�VKRXOG�EH�PDQGDWRU\"��:K\�RU�ZK\�QRW"

��� ,Q�WKH�KLVWRU\�RI�\RXU�QDWLRQ��ZKDW�ZDV�WKH�PRVW�LPSRUWDQW�ZDU"�:KDW�FRQVHTXHQFHV�GLG�LW�EULQJ"

��� 'LG�\RXU�SDUHQWV�H[SHULHQFH�D�WLPH�RI�ZDU"�'LG�WKH\�HYHU�WHOO�\RX�VWRULHV"�,I�VR��ZRXOG�\RX�SDVV�RQ�

WKRVH�VWRULHV�WR�\RXU�FKLOGUHQ"

��� :KHQ�\RX�ZHUH�\RXQJ��ZHUH�\RX�WDXJKW�QRW�WR�IRUJHW�WKH�ZDUV�\RXU�FRXQWU\�KDG�IRXJKW�LQ�WKH�SDVW"�

:K\�GR�\RX�WKLQN�ZH�ZHUH�XUJHG�WR�UHPHPEHU�WKHP"

��� +RZ�FDQ�WKHUH�EH�WUXH�SHDFH�DPRQJ�QDWLRQV�DQG�DPRQJ�SHRSOH�RI�GLIIHUHQW�QDWLRQV"

��� ,I�WZR�FRXQWULHV�ZHUH�³HQHPLHV´�LQ�WKH�SDVW��FRXOG�WKHLU�QH[W�JHQHUDWLRQ�OLYH�LQ�SHDFH"�'R�ZH�QHHG�

³IRUJLYHQHVV´"

��� 5HDG�DQG�VWXG\�WKH�IROORZLQJ�TXRWHV�RQ�ZDU��'R�\RX�DJUHH"�:KLFK�LV�\RXU�IDYRXULWH"

D� :DU�GRHV�QRW�GHWHUPLQH�ZKR�LV�ULJKW�� RQO\�ZKR�LV�OHIW���a%HUWUDQG�5XVVHOO

E� 7KH�GLUHFW�XVH�RI�IRUFH�LV�VXFK�D�SRRU�VROXWLRQ�WR�DQ\�SUREOHP��LW�LV�JHQHUDOO\�HPSOR\HG�RQO\�E\�

VPDOO�FKLOGUHQ�DQG�ODUJH�QDWLRQV���a'DYLG�)ULHGPDQ

F� <RX�FDQQRW�SUHYHQW�DQG�SUHSDUH�IRU�ZDU�DW�WKH�VDPH�WLPH���a$OEHUW�(LQVWHLQ

G� $OO�ZDUV�DUH�FLYLO�ZDUV��EHFDXVH�DOO�PHQ�DUH�EURWKHUV���a)UDQoRLV�)pQHORQ



���

:DVWH�DQG�5HF\FOH

�� 'R�\RX�OLNH�WKH�ZRUG�³ZDVWH´"�:KDW�GR�\RX�DVVRFLDWH�LW�ZLWK"

�� +RZ�GR�WKH�IROORZLQJ�NLQGV�RI�ZDVWH�DIIHFW�\RX"

D� ZDVWH�RI�WLPH

E� ZDVWH�RI�PRQH\

F� ZDVWH�RI�WDOHQW

G� ZDVWH�RI�HQHUJ\

H� KRXVHKROG�ZDVWH

I� WR[LF�ZDVWH

J� QXFOHDU�ZDVWH

�� :KDW�FDQ�ZH�GR�WR�UHGXFH�WKH�GLIIHUHQW�NLQGV RI�ZDVWH�OLVWHG�DERYH"�*R�WKURXJK�HDFK�RI�WKHP�

�� :KDW�RWKHU�NLQGV�RI�ZDVWH�FDQ�\RX�WKLQN�RI"

�� :KDW�DUH�VRPH�RSSRVLWHV�RI�WKH�YHUE�³WR�ZDVWH´"

�� :KDW�FDQ�ZH�GR�WR�VDYH�WLPH"

�� :KDW�FDQ�ZH�GR�WR�FRQVHUYH�HQHUJ\"

�� :KDW�FDQ�ZH�UHF\FOH"

�� :KDW�FDQ�ZH�UH�XVH"

��� 'R�\RX�OLNH�WR�NHHS�WKLQJV�RU�WR�WKURZ�DZD\�WKLQJV"�:K\"

��� :KDW�DERXW�WKH�SHRSOH�\RX�OLYH�ZLWK"�$UH�WKH\�WKH�VDPH�DV�\RX�RU�WKH�RSSRVLWH"

��� 'R�\RX�KDYH�D�FOHDQ�GHVN�RU�D�FOXWWHUHG�GHVN"�$UH�\RX�KDSS\�ZLWK�LW"

��� ,V�UHF\FOLQJ�KRXVHKROG�ZDVWH�FRPPRQ�LQ�\RXU�FRXQWU\"

��� 'R�\RX�OLNH�WKH�UHF\FOLQJ�V\VWHP�LQ�7RURQWR"

��� 'R�\RX�NQRZ�RU�KDYH�\RX�NQRZQ�DQ\RQH�ZKR�LV�ZDV�³ZDVWLQJ�WKHLU�OLYHV´"�+RZ"

��� +RZ�FDQ�VXFK�OLYHV�EHFRPH�XVHIXO�DJDLQ"



���

:DWHU

�� 'R�\RX�OLNH�GULQNLQJ�ZDWHU"�+RZ�PXFK�ZDWHU�GR�\RX�GULQN�HYHU\�GD\"�+RZ�PXFK�VKRXOG�ZH�GULQN

HYHU\�GD\"

�� 'R�\RX�GULQN�WDS�ZDWHU"�)LOWHUHG�ZDWHU"�%RWWOHG�ZDWHU"�%RLOHG�ZDWHU"

�� 'R�WKHVH�GLIIHUHQW�NLQGV�RI�ZDWHU�WDVWH�GLIIHUHQW"�:KLFK�WDVWHV�EHVW"

�� +RZ�PXFK�SHUFHQWDJH�RI�WKH�HDUWK�LV�FRYHUHG�E\�ZDWHU"

�� :KDW�LV�WKH�SHUFHQWDJH�RI�ZDWHU�LQVLGH�WKH�KXPDQ�ERG\"

�� +RZ�ORQJ�FDQ�D�SHUVRQ�VXUYLYH�ZLWKRXW�ZDWHU"

�� :KLFK�XVHV�PRUH�ZDWHU�

D� WDNLQJ�D�EDWK�RU�WDNLQJ�D�VKRZHU

E� ZDVKLQJ�GLVKHV�E\�KDQG�RU�XVLQJ�D�GLVKZDVKHU

F� ZDVKLQJ�D�FDU�RU�ZDWHULQJ�D�JDUGHQ

�� :KDW�DUH�VRPH�ZD\V�RI�VDYLQJ�ZDWHU�DW�KRPH"

�� +DYH�\RX�H[SHULHQFHG�D�ZDWHU�VKRUWDJH�ZKHUH�WKH�JRYHUQPHQW�UHVWULFWV�WKH�XVH�RI�ZDWHU"�7HOO�XV�KRZ�

LW�ZDV�OLNH�

��� +DYH�\RX�EHHQ�GHK\GUDWHG"�+RZ�GLG�\RX�IHHO"

��� :KDW�LGLRPV�WR�GR�ZLWK�ZDWHU�GR�\RX�NQRZ�LQ�(QJOLVK"�,Q�\RXU�ODQJXDJH"

��� /RRN�DW�WKH�IROORZLQJ�LGLRPV�LQ�EROG��&DQ�\RX�JXHVV�ZKDW�WKH\�PHDQ"�'R�\RX�KDYH�VLPLODU�

H[SUHVVLRQV�LQ�\RXU�ODQJXDJH"�&DQ�\RX�WKLQN�RI�VLWXDWLRQV�LQ�\RXU�OLIH�ZKHUH�WKH�LGLRPV�DSSO\"

D� $OO�WKH�RWKHU�FKLOGUHQ�LQ�WKH�VFKRRO�KDG�ULFK��PLGGOH�FODVV�SDUHQWV��DQG�VKH�ZDV�EHJLQQLQJ�WR�IHHO�

OLNH�D�ILVK�RXW�RI�ZDWHU�

E� :H
UH�JRLQJ�WR�EH�LQ�GHHS�ZDWHU LI�WKH�EDQN�UHIXVHV�WR�DXWKRUL]H�D�ELJJHU�ORDQ�

F� ,�FDQ
W�VHHP�WR�JHW�P\�KHDG�DERYH�ZDWHU��:RUN�MXVW�NHHSV�SLOLQJ�XS��

G� 0RVW�RI�WKH�DUJXPHQWV�SXW�IRUZDUG�E\�RXU�RSSRQHQWV�VLPSO\�GR�QRW�KROG�ZDWHU�

H� :KHQ�P\�IDWKHU�VDLG�,�FRXOGQ
W KDYH�WKH�FDU��KH�SRXUHG�FROG�ZDWHU�RQ�P\�SODQV�

I� -LOO��,�WROG�.DW\�DERXW�DOO�WKH�MREV�WKDW�DUH�DYDLODEOH�DW�RXU�FRPSDQ\��EXW�VKH�KDVQ
W�DSSOLHG�IRU�DQ\�

RI�WKHP��

-DQH��<RX�FDQ�OHDG�D�KRUVH�WR�ZDWHU��EXW�\RX�FDQ
W�PDNH�LW�GULQN�

J� 3HUKDSV�\RX�VKRXOG�JR�WR�D�FRXSOH�RI�PHHWLQJV�WR�WHVW�WKH�ZDWHUV EHIRUH�\RX�GHFLGH�ZKHWKHU�WR�

MRLQ�WKH�FOXE�

K� 7DONLQJ�DERXW�IRRG�PDNHV�P\�PRXWK�ZDWHU�



���

:HDWKHU�DQG�6HDVRQV

�� :KDW�LV�WKH�ZHDWKHU�OLNH�WRGD\"

�� :KDW�LV�WKH�WHPSHUDWXUH"�,V�LW�KRW�RU�FROG"�,V�LW�KXPLG�RU�GU\"

�� :KDW�VHDVRQ�DUH ZH�LQ"

�� 'R�\RX�OLNH�WKLV�NLQG�RI�ZHDWKHU"

�� +RZ�PDQ\�VHDVRQV�KDYH�\RX�H[SHULHQFHG�LQ�&DQDGD"�:KLFK�RQHV"

�� :KLFK�VHDVRQ�GR�\RX�OLNH�EHVW�LQ�&DQDGD"��:K\"

�� :KLFK�VHDVRQ�GR�\RX�GLVOLNH�PRVW"

�� :KDW�LV�WKH�ZHDWKHU�OLNH�LQ�\RXU�KRPHWRZQ"

�� +RZ�PDQ\�VHDVRQV�GR�\RX�KDYH"

��� :KDW�LV�WKH�KRWWHVW�DQG�WKH�FROGHVW�ZHDWKHU�LQ�\RXU�KRPHWRZQ"�

��� :KDW�DUH�WKH�DYHUDJH�WHPSHUDWXUH�LQ�VXPPHU�LQ�\RXU�KRPHWRZQ"

��� 'RHV�LW�VQRZ�WKHUH"

��� :KDW�DUH�VRPH�H[WUHPH�ZHDWKHU�FRQGLWLRQV�LQ�\RXU�KRPHWRZQ"

��� 'R�\RX�WKLQN�WKH�ZHDWKHU�DIIHFWV�KRZ�ZH�IHHO"�+RZ"

��� 'R�SHRSOH�LQ�\RXU�FRXQWU\�OLNH�WR�WDON�DERXW�WKH�ZHDWKHU"

��� 'R�SHRSOH�LQ�&DQDGD�OLNH�WR�WDON�DERXW�WKH�ZHDWKHU"�:K\"

��� :KDW�GR�WKH�IROORZLQJ�XQGHUOLQHG�LGLRPV�PHDQ"

D� -RKQ�LV�D�IDLU�ZHDWKHU�IULHQG���+H�ZDV�QLFH�WR�PH�ZKHQ�,�KDG�D�JRRG�MRE�DQG�D�ORW�RI�PRQH\��EXW�HYHU�

VLQFH�,�ORVW�P\�MRE��KH�KDV�VWRSSHG�VHHLQJ�PH�

E� ,
YH�EHHQ�IHHOLQJ�XQGHU�WKH�ZHDWKHU ODWHO\�DQG�KDYH�ORVW�P\�DSSHWLWH�

F� ,�FDQ
W�JR�WR�WKH�SDUW\�RQ�6DWXUGD\�EHFDXVH�,
P�VQRZHG�XQGHU ZLWK�ZRUN�

G� 6KH�KDV�PXVLFDO�WDOHQW�VR�OHDUQLQJ�WR�SOD\�WKH�SLDQR�LV�D�EUHH]H IRU�KHU�

H� +H�LV�D�YHU\�FDXWLRXV�SHUVRQ���(YHU\�PRQWK�KH�VDYHV KDOI�RI�KLV�VDODU\�IRU�D�UDLQ\�GD\�

I� 7KDW�SROLWLFLDQ�LV�IXOO�RI�KRW�DLU��+H�PDNHV�D�ORW�RI�SURPLVHV�EXW�QHYHU�NHHSV�WKHP�



���

:HGGLQJV�DQG�0DUULDJH

�� +RZ�PDQ\�JXHVWV�DUH�DW�D�W\SLFDO�ZHGGLQJ�LQ�\RXU�FRXQWU\"��:KDW�ZRXOG�EH�FRQVLGHUHG�D�ELJ�ZHGGLQJ"

�� :KR�SD\V�IRU�D�ZHGGLQJ�LQ�\RXU�FRXQWU\"

�� ,Q�&DQDGD��WKH�PRVW�SRSXODU�PRQWKV�IRU�ZHGGLQJV�DUH�-XQH�DQG�6HSWHPEHU���:KDW�DUH�WKH\�LQ�\RXU�FRXQWU\"��

:K\�GR�\RX�WKLQN�VR"

�� +DYH�\RX�HYHU�EHHQ�WR�D�ERULQJ�ZHGGLQJ"��:K\�ZDV�LW�ERULQJ"

�� 'R�\RX�NQRZ�WKH�IROORZLQJ�H[SUHVVLRQV�DERXW�ZHGGLQJV"��:KDW�GR�WKH\�PHDQ�

D� 6RPHWKLQJ�ROG��VRPHWKLQJ�QHZ��VRPHWKLQJ�ERUURZHG��VRPHWKLQJ�EOXHBBBBBBBBBBBBBBBBBBBBBB

E� 7KH\�H[FKDQJHG�YRZV�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

F� 7KURZLQJ ERXTXHW�BBBBBBBBBBBBBBBBBBBBBBBBBBB

G� $�EULGDO�UHJLVWU\�BBBBBBBBBBBBBBBBBBBBBBBBBBBBB

�� :KDW�IRRG�LV�WUDGLWLRQDOO\�VHUYHG�DW�D�ZHGGLQJ�LQ�\RXU�KRPHWRZQ"

�� $UH�WKHUH�DQ\�WUDGLWLRQDO�JLIWV�IRU�ZHGGLQJV"

�� 'R�SHRSOH�VHQG�LQYLWDWLRQV�WR�ZHGGLQJV"��+RZ�GR�SHRSOH�WHOO�WKH�FRXSOH�WKDW�WKH\�ZLOO�FRPH�WR�WKH�ZHGGLQJ"

�� :KDW�LV�WKH�OHJDO�DJH�WR�PDUU\�LQ�\RXU�FRXQWU\"

��� :KDW�LV�WKH�W\SLFDO�DJH�IRU�PHQ�WR�PDUU\"��)RU�ZRPHQ"

��� 'R�\RX�NQRZ�DERXW�\RXU�SDUHQWV¶�ZHGGLQJ"��7HOO�WKH�VWRU\�

��� :KDW�GR�\RX�WKLQN�DERXW�DUUDQJHG�PDUULDJHV"�:KHUH LQ�WKH�ZRUOG�LV�WKLV�VWLOO�FRPPRQ"

��� 'R�\RX�NQRZ�DQ\RQH�ZKRVH�PDUULDJH�ZDV�DUUDQJHG"

��� +DYH�\RX�EHHQ�WR�D�ZHGGLQJ�LQ�WKLV�FRXQWU\"

��� +DYH�\RX�EHHQ�WR�D�ZHGGLQJ�DW�D�FKXUFK"�,I�VR��ZKDW�GR�\RX�WKLQN�DERXW�LW"

��� :K\�GR�SHRSOH�JHW�PDUULHG�LQ�FKXUFKHV"

��� :KDW�DUH�VRPH�RI�WKH�PRVW�LPSRUWDQW�ULWXDOV�LQ�D�ZHGGLQJ�LQ�\RXU�FRXQWU\"�:KDW�GR�WKH\�V\PEROL]H"�

��� +HUH�LV�ZKDW�D�WUDGLWLRQDO�ZHGGLQJ�YRZ�ORRNV�OLNH�LQ�(QJOLVK�

³,���QDPH���WDNH�\RX��QDPH���WR�EH�P\��ZLIH�KXVEDQG���WR�KDYH�DQG�WR�KROG�IURP�WKLV�GD\�IRUZDUG��IRU�EHWWHU�RU�

IRU�ZRUVH��IRU�ULFKHU��IRU�SRRUHU��LQ�VLFNQHVV�DQG�LQ�KHDOWK��WR�ORYH�DQG�WR�FKHULVK��IURP�WKLV�GD\�IRUZDUG�XQWLO�

GHDWK�GR�XV�SDUW�´

D� 'R�\RX�XQGHUVWDQG�DOO�WKH�ZRUGV�DQG�JUDPPDU"

E� 'R�\RX�KDYH�VRPHWKLQJ�VLPLODU�LQ�\RXU�ODQJXDJH"

F� 'R�\RX�WKLQN�H[FKDQJLQJ�YRZV LQ�D�ZHGGLQJ�LV�LPSRUWDQW"

G� ,Q�WKLV�FRXQWU\��PDQ\�FRXSOHV�SUHIHU�WR�ZULWH�WKHLU�RZQ�YRZV��'R�\RX�WKLQN�LW�LV�D�EHWWHU�LGHD"



���

3UHSDULQJ�IRU�(DVWHU�����±:KDW�+DSSHQV�$IWHU�'HDWK"

�� +RZ�ORQJ�GR�SHRSOH�LQ�\RXU�FRXQWU\�XVXDOO\�OLYH"

�� :KDW�DJH�ZRXOG�\RX�OLNH�WR�OLYH�XQWLO"�:K\"

�� $UH�IXQHUDOV�LQ�\RXU�FRXQWU\�W\SLFDOO\�DVVRFLDWHG�ZLWK�D�FHUWDLQ�UHOLJLRQ"

�� :KDW�GR�SHRSOH�ZHDU�WR�JR�WR�D�IXQHUDO�LQ�\RXU�FRXQWU\"

�� +DYH�\RX�EHHQ�WR�D�IXQHUDO�LQ�&DQDGD"�,I�VR��KRZ�LV�LW�VLPLODU�RU�GLIIHUHQW�FRPSDUHG�ZLWK�WKH�RQHV�LQ�

\RXU�FRXQWU\"

�� :KDW�IHHOLQJV�DUH�DVVRFLDWHG�ZLWK�IXQHUDO�KRPHV"

�� :KDW�DVVRFLDWLRQV�GRHV�D�FHPHWHU\�KDYH�LQ�\RXU�FXOWXUH"

�� :KDW�GR�\RX�WKLQN�KDSSHQV�DIWHU�D�SHUVRQ�GLHV"

�� ,V�\RXU�EHOLHI�W\SLFDO�RI�\RXU�FXOWXUH"�:KDW�GRHV�\RXU�FXOWXUH�EHOLHYH�DERXW�GHDWK�DQG�G\LQJ"

��� 'R \RX�EHOLHYH�LQ�JKRVWV�RU�VSLULWV"

���:KDW�GR�³KHDYHQ´�DQG�³KHOO´�PHDQ�WR�\RX"

��� +DYH�\RX�VHHQ�WKH�PRYLH�³7KH�3DVVLRQ�RI�WKH�&KULVW´�E\�0HO�*LEVRQ"�:KDW�GR�\RX�UHPHPEHU�DERXW�

LW"

��� $W�ZKDW�DJH�GLG�-HVXV�GLH"

��� 'R�\RX�NQRZ�ZK\�-HVXV�KDG�WR�GLH"

��� :KDW�KDSSHQHG�WR�-HVXV�DIWHU�KLV�GHDWK"

��� :KHUH�GR�\RX�WKLQN�-HVXV�LV�QRZ"

��� :KDW�GRHV�WKLV�KDYH�WR�GR�ZLWK�XV�DQG�RXU�OLYHV"

:H�ZLOO�ILQG�RXW�PRUH�DV�*RRG�)ULGD\�DQG�(DVWHU�DSSURDFKHV�

)RU�+RPHZRUN��UHDG�WKH�IROORZLQJ�

:KDW�KDSSHQHG�RQ�*RRG�)ULGD\"��IURP�
�

-HVXV�ZDV�DUUHVWHG�DQG ZDV�WULHG��LQ�D�PRFN�WULDO��+H�ZDV�KDQGHG�RYHU�WR�WKH�5RPDQ�VROGLHUV�WR�EH�
EHDWHQ�DQG�IORJJHG�ZLWK�ZKLSV��$�FURZQ�RI�ORQJ��VKDUS�WKRUQV�ZDV�WKUXVW�XSRQ�KLV�KHDG�

-HVXV� ZDV� IRUFHG� WR� FDUU\� KLV� RZQ� FURVV� RXWVLGH� WKH� FLW\� WR� 6NXOO� +LOO�� +H� ZDV� VR� ZHDN� DIWHU� WKH�
EHDWLQJ�WKDW�D�PDQ�QDPHG�6LPRQ��ZKR�ZDV�IURP�&\UHQH��ZDV�SXOOHG�IURP�WKH�FURZG�DQG�IRUFHG�WR�
FDUU\�-HVXV
�FURVV�WKH�UHVW�RI�WKH�ZD\�

-HVXV�ZDV�QDLOHG�WR�WKH�FURVV��7ZR�RWKHU�FULPLQDOV�ZHUH�FUXFLILHG�ZLWK�KLP��WKHLU�FURVVHV�ZHUH�RQ�HLWKHU�
VLGH�RI�KLP��$ VLJQ�DERYH�-HVXV�UHDG��7KH�.LQJ�RI�WKH�-HZV����


KWWS���ZZZ�ZRRGODQGV�MXQLRU�NHQW�VFK�XN�FXVWRPV�HDVWHU�JRRGIULGD\�KWP� ��������



���

:KDW�,V�<RXU�3HUVRQDOLW\"


�� :KLFK�WKUHH�DGMHFWLYHV�ZRXOG�\RX�XVH�WR�GHVFULEH�\RXU�SHUVRQDOLW\"

�� $UH�\RX�VK\�RU�RXWJRLQJ"�:KHQ�DUH�\RX�PRVW�RXWJRLQJ"

�� $UH�\RX�GDULQJ�RU�FDXWLRXV"�,Q�ZKDW�ZD\V"

�� $UH�\RX�XVXDOO\�SDWLHQW�RU�LPSDWLHQW"�&DQ�\RX�JLYH�DQ�H[DPSOH"

�� $UH�\RX�TXLHW�RU�WDONDWLYH"�:KHQ�DUH�\RX�PRVW�WDONDWLYH"�/HDVW"

�� :RXOG�\RX�FDOO�\RXUVHOI�D�OHDGHU�RU�D�IROORZHU"�:K\"

�� $UH�\RX�JHQHURXV�RU�VHOILVK"�$UH�\RX�WRR�VHOILVK�RU�RYHU�JHQHURXV"�

�� ,Q�ZKDW�ZD\V�DUH�\RX�ULJLG"�,Q�ZKDW�ZD\V�DUH�\RX�IOH[LEOH"�

�� ,Q�ZKDW�ZD\V�DUH�\RX�WUDGLWLRQDO"�,Q�ZKDW�ZD\V�DUH�\RX�PRGHUQ"

��� ,I�SHVVLPLVWLF�LV���DQG�RSWLPLVWLF�LV�����ZKDW�ZRXOG�\RXU�QXPEHU�EH�RQ�WKH VFDOH"�:K\�GLG�\RX�

GHFLGH�RQ�WKDW�QXPEHU"�

��� 2Q�D�VFDOH�RI�������KRZ�DVVHUWLYH�DUH�\RX"�

��� $UH�\RX�PRUH�RI�DQ�H[WURYHUW�RU�PRUH�RI�DQ�LQWURYHUW"

��� ,V�\RXU�SHUVRQDOLW\�PRUH�OLNH�\RXU�PRWKHU�RU�\RXU�IDWKHU"�,Q�ZKDW�ZD\V"

��� :KLFK�FRORXU�ZRXOG�\RX�XVH�WR�GHVFULEH�\RXU�SHUVRQDOLW\"

��� :KLFK�DQLPDO�ZRXOG�\RX�XVH�WR�GHVFULEH�\RXUVHOI"�7LJHU"�0RXVH"�:K\"

��� :KLFK�DQLPDO�\HDU�DUH�\RX�DFFRUGLQJ�WR�&KLQHVH�DVWURORJ\"�'RHV�WKLV�ILW"�

��� +DYH�\RX�HYHU�WDNHQ�D�SHUVRQDOLW\�WHVW�IURP�D�PDJD]LQH�RU�RQOLQH"�:DV�LW�KHOSIXO"�:DV�LW�IXQ"�:DV�

LW�DFFXUDWH"�

��� :KLFK�VHDVRQ�RI�WKH�\HDU�EHVW�GHVFULEHV�\RXU�SHUVRQDOLW\"�,Q�ZKDW�ZD\V"

��� 'R�SHRSOH�LQ�\RXU�FXOWXUH�WHQG�WR�EH�TXLHW�RU�WDONDWLYH��LQ�JHQHUDO"�+RZ�DERXW�SHRSOH�LQ�&DQDGD"

��� 'R�SHRSOH�LQ�\RXU�FXOWXUH�WHQG�WR�EH�PRUH�DVVHUWLYH�RU�VK\"�+RZ�DERXW�&DQDGLDQV"

��� 'R�\RX�WKLQN�\RXU�SHUVRQDOLW\�LV�PRUH�LQERUQ�RU�VKDSHG�E\�FXOWXUH"�([SODLQ�

��� +DV�\RXU�SHUVRQDOLW\�FKDQJHG�VLQFH�\RX�FDPH�WR�&DQDGD"�+RZ"


 $GDSWHG�IURP�(ULF�+��5RWK�DQG�7RQL�$EHUVRQ��HGV����&RPSHOOLQJ�&RQYHUVDWLRQV �&KLPD\R�3UHVV�������



���

:KDW�ZRXOG�\RX�VD\"

)RU�,QWHUPHGLDWH 6WXGHQWV�

+HUH�DUH�VRPH�FRPPRQ�VLWXDWLRQV�LQ�HYHU\GD\�&DQDGLDQ�OLIH���:KDW�GR�\RX�VD\�LQ�HDFK�VLWXDWLRQ"�)RU�
HDFK�VLWXDWLRQ��GLVFXVV�LI�DQ\RQH�LQ�WKH�JURXS�KDV�HYHU�H[SHULHQFHG�LW��WKHQ�ZRUN�DV�D�JURXS�WR�PDNH�
GLDORJXHV�IRU�HDFK���3UDFWLFH�WKH�GLDORJXHV�LQ�SDLUV��

�� $�WHOHPDUNHWHU�FDOOV�GXULQJ�GLQQHU�DQG�\RX�DUH�QRW�LQWHUHVWHG LQ�WKHLU�SURGXFW�RU�VHUYLFH"

�� $�KRPHOHVV�PDQ�DVNV�\RX�IRU�PRQH\�RQ�WKH�VWUHHW"

�� <RX�EURNH�\RXU�VLVWHU¶V�IDYRXULWH�GLVKHV"

�� 6RPHRQH�\RX�GRQ¶W�NQRZ�YHU\�ZHOO�DVNV�\RX�KRZ�ROG�\RX�DUH"

�� <RX�IRUJRW�\RXU�PRWKHU¶V�ELUWKGD\"

�� <RX�ZDQW�WR�EX\�DQ�LWHP�ORFDWHG�EHKLQG�WKH�FDVKLHU"

�� <RX�DUULYH�ODWH�WR�D�PHHWLQJ�EHFDXVH�\RX�FRXOGQ¶W�JHW�D�WD[L"

�� <RXU�IULHQG�IHOO�EDGO\�ZKLOH�VNLLQJ�DQG�ORRNV�KXUW"

�� 7KH�PDQ�LQ�WKH�VHDW�QH[W�WR�\RX�LV�VPRNLQJ"

��� <RXU�FKLOG�LV�SOD\LQJ�ZLWK�PDWFKHV"

��� <RX�QHHG�PRUH�WLPH�WR�ILQLVK�DQ�H[DP��

��� <RX�DUH�LQYLWHG�WR�GLQQHU�DW�D�FROOHDJXH¶V�KRXVH�DQG�WKH\�VHUYH�\RX�VRPHWKLQJ�WKDW�\RX�UHDOO\�GRQ¶W�

OLNH���,W�WDVWHV�YHU\�EDG�

)RU�%HJLQQLQJ 6WXGHQWV�

:KDW�GR�\RX�VD\�ZKHQ«

�� <RX�DUH�VLWWLQJ�RQ�D�EXV�DQG�D�YHU\�SUHJQDQW�ZRPDQ�JHWV�RQ�WKH�EXV��<RX�ZDQW�WR�JLYH�\RXU�VHDW�WR�

KHU"

�� ,Q�D�ODUJH�(QJOLVK�FODVV��\RX�FDQQRW�VHH�WKH�ERDUG�FOHDUO\�EHFDXVH�\RX�DUH�VLWWLQJ�DW�WKH�IDU�HQG�RI�WKH�

URRP�DQG�VRPHRQH�LV�EORFNLQJ�\RXU�YLHZ"�

�� $W�WKH�GRFWRU¶V��\RX�KDYH�ZDLWHG�IRU�D�ORQJ�WLPH�LQ�WKH�ZDLWLQJ�URRP��7KH�WLPH�RI�\RXU�DSSRLQWPHQW

KDV�ORQJ�SDVVHG��<RX�QHHG�WR�OHDYH�LQ����PLQXWHV�RU�VR�EHFDXVH�\RX�KDYH�VRPHWKLQJ�HOVH�OLQHG�XS�

�� 7KH�DLU�FRQGLWLRQHU�LQ�\RXU�DSDUWPHQW�XQLW�LV�QRW�ZRUNLQJ��<RX�QHHG�WR�WHOO�WKH�PDQDJHPHQW�RIILFH�

�� $W�7LP�+RUWRQ¶V��DIWHU�\RX�RUGHUHG�D�FRIIHH�DQG�D�GRQXW��\RX�GLVFRYHU�WKH\�FKDUJHG�WRR�PXFK�

�� <RX�ZHUH�LQYLWHG�WR�D�SDUW\�DW�D�&DQDGLDQ�IULHQG¶V�KRPH��:KHQ�\RX�JHW�WKHUH�\RX�GLVFRYHU�WKDW�

HYHU\RQH�HOVH�KDV�EURXJKW�D�GLVK�WR�VKDUH��EXW�\RX�KDYHQ¶W�EURXJKW�DQ\�

�� <RX�IDOO�RQ�WKH�VLGHZDON�EHFDXVH�WKH�URDG�LV�YHU\�VOLSSHU\��6RPHRQH�\RX�GRQ¶W�NQRZ�KHOSV�\RX�JHW�

XS�DQG�DVNV�LI�\RX�QHHG�IXUWKHU�KHOS�

�� 6RPHRQH�NHHSV�RIIHULQJ�\RX�PRUH�IRRG�EXW�\RX�DUH�UHDOO\�IXOO�



���

:RUN

�� $W�ZKDW�DJH�GR�\RXQJ�SHRSOH�JHW�WKHLU�ILUVW�MRE�LQ�\RXU�KRPHWRZQ"

�� $UH�\RX�D�µZRUNDKROLF¶"��:K\�GR�\RX�WKLQN�VR"

�� 0DNH�D�OLVW�RI���VSHFLILF�SODFHV�ZKHUH�\RX�FDQ�ILQG�RXW�DERXW�MREV�LQ�7RURQWR���IRU�H[DPSOH�± WKH�

(PSOR\PHQW�1HZV�

�� :KDW�MRE�ZRXOG�\RX�QHYHU�OLNH�WR�KDYH"

�� :KDW�LV�WKH�SHUIHFW MRE�IRU�\RX"

�� :KDW�MRE�ZRXOG�\RXU�SDUHQWV�OLNH�IRU�\RX�WR�KDYH"

�� ,I�\RX�KDYH�FKLOGUHQ��ZKDW�MRE�ZRXOG�\RX�OLNH�IRU�\RXU�FKLOG�UHQ�WR�KDYH"

�� :KDW�LV�WKH�PRVW�LPSRUWDQW�WKLQJ�DQ�HPSOR\HU�LQ�7RURQWR�LV�ORRNLQJ�IRU"�

�� +DYH�\RX�HYHU�GRQH�VRPHWKLQJ�YHU\�ZURQJ�DW�ZRUN"��7HOO�DERXW�ZKDW�KDSSHQHG�

��� 'R�\RX�UHPHPEHU�VRPHWKLQJ�IXQQ\�RU�H[FLWLQJ�WKDW�KDSSHQHG�DW�ZRUN"��7HOO�DERXW�ZKDW�KDSSHQHG�

��� :KDW�GR�SHRSOH�XVXDOO\�GR�LQ�\RXU�KRPHWRZQ�DIWHU�WKH\�UHWLUH"��

��� :KDW�DUH�\RX�JRLQJ�WR�GR�DIWHU�\RX�UHWLUH"��:LOO�\RX�VWD\�LQ�&DQDGD"

��� :KDW�GR�WKHVH�TXRWHV�PHDQ"�'R�\RX�DJUHH"�:KLFK�LV�\RXU�IDYRXULWH"

D��$Q\WKLQJ�WKDW�LV�ZRUWK�GRLQJ�LV�ZRUWK�GRLQJ�SRRUO\�

E��,�DP�DOZD\V�GRLQJ�WKDW�ZKLFK�,�FDQQRW�GR��LQ�RUGHU�WKDW�,�PD\�OHDUQ�KRZ�WR�GR�LW����3DEOR�3LFDVVR�

F��*DUGHQLQJ�UHTXLUHV�ORWV�RI�ZDWHU��� PRVW�RI�LW�LQ�WKH�IRUP�RI�SHUVSLUDWLRQ���/RX�(ULFNVRQ�

��� +DYH�\RX�KHDUG�RI�WKHVH�SURYHUEV���LGLRPV"�:KDW�GR�WKH\�PHDQ"�'R�\RX�KDYH�D�VLPLODU�VD\LQJ�LQ�

\RXU�ODQJXDJH"

D� 7RR�PDQ\�FRRNV�VSRLO�WKH�EURWK

E� 0DQ\�KDQGV�PDNH�OLJKW�ZRUN

F� -DFN�RI�DOO�WUDGHV��PDVWHU�RI�QRQH

G� $OO�ZRUN�DQG�QR�SOD\�PDNHV�-DFN�D�GXOO�ER\



���

<RX�DQG�<RXU�3DUHQWV


�� :KHUH�DUH�\RX�LQ�\RXU�IDPLO\¶V�ELUWK�RUGHU"

�� +RZ�ROG�ZHUH�\RXU�SDUHQWV�ZKHQ�\RX�ZHUH�ERUQ"

�� 'LG�\RXU�SDUHQWV�HYHU�OLYH�ZLWK�WKHLU�SDUHQWV"

�� :KHQ�\RX�ZHUH�D�EDE\��ZKR�ZDV�\RXU�SULPDU\�FDUHWDNHU"

�� :KDW�DFWLYLWLHV�GR�\RX�UHPHPEHU�GRLQJ�ZLWK�\RXU�PRWKHU"

�� :KDW�DFWLYLWLHV�GR�\RX�UHPHPEHU�GRLQJ�ZLWK�\RXU�IDWKHU"

�� 'R�\RX�UHPHPEHU�SOD\LQJ�ZLWK�\RXU�SDUHQWV"�:KDW�GLG�\RX�SOD\"

�� :KHQ�\RX�ZHUH�D�FKLOG��ZHUH�\RX�HYHU�SXQLVKHG"�+RZ"�:K\"

�� :KLFK�RI�\RXU�SDUHQWV�ZDV�WKH�PDLQ�GLVFLSOLQDULDQ�LQ�\RXU�IDPLO\"

��� :HUH�WKH�UXOHV�GLIIHUHQW�IRU�JLUOV�WKDQ�IRU�ER\V"�:KDW�DERXW�IDPLO\�H[SHFWDWLRQV�IRU�JLUOV�DQG�ER\V"

��� 'R�\RX�UHPHPEHU�KHOSLQJ�HLWKHU�RI�\RXU�SDUHQWV�ZLWK�FKRUHV"�:KLFK�RQHV"

��� 'R�\RX�NQRZ�DQ\�SDUHQWV�WKDW�KRYHUHG�RYHU�WKHLU�FKLOGUHQ�OLNH�D�KHOLFRSWHU"�,V�LW�D�JRRG�ZD\�RI�

SDUHQWLQJ"�:K\�RU�ZK\�QRW"

��� :KDW�GLG�\RXU�SDUHQWV�H[SHFW�IURP�\RX�DV�D�WHHQDJHU"�'LG�\RX�UHEHO"�

��� :KLFK�SDUHQWLQJ�GXWLHV�GR�\RX�WKLQN�\RXU�SDUHQWV�GLG�ZHOO"

��� :KDW�ZRXOG�\RX�OLNH�WR�FKDQJH�DERXW�WKH�ZD\�\RXU�SDUHQWV�WUHDWHG�\RX�DV�D�FKLOG"�$�WHHQDJHU"�:K\"

��� $UH�\RX�FORVH�ZLWK�\RXU�IDWKHU�RU�PRWKHU�QRZ"�:KDW�GR�\RX�GR�WRJHWKHU"

��� 'R�\RX�UHVHPEOH�HLWKHU�RI�\RXU�SDUHQWV"�+RZ"�

��� :KDW�DUH�\RX�JUDWHIXO�WR�\RXU�SDUHQWV�IRU"

��� +RZ�LPSRUWDQW�LV�UHVSHFW�IRU�\RXU�SDUHQWV�LQ�\RXU�FXOWXUH"

��� :KDW�GR�SDUHQWV�H[SHFW�WKHLU�FKLOGUHQ�WR�GR�DV�WKH\�JURZ�ROG"

��� 5HDG�WKH�IROORZLQJ�TXRWHV��:KLFK�RQH�GR�\RX�OLNH�PRVW"

D� 7R�EULQJ�XS�D�FKLOG�LQ�WKH�ZD\�KH�VKRXOG�JR��WUDYHO�WKDW�ZD\�\RXUVHOI�RQFH�LQ�D�ZKLOH���a-RVK�%LOOLQJV

E� 'RQ
W�ZRUU\�WKDW�FKLOGUHQ�QHYHU�OLVWHQ�WR�\RX��ZRUU\�WKDW�WKH\�DUH�DOZD\V�ZDWFKLQJ�\RX���a5REHUW�

)XOJKXP

F� 7KH�KDUGHVW�SDUW�RI�UDLVLQJ�D�FKLOG�LV�WHDFKLQJ�WKHP�WR�ULGH�ELF\FOHV���$�VKDN\�FKLOG�RQ�D�ELF\FOH�IRU�

WKH�ILUVW�WLPH�QHHGV�ERWK�VXSSRUW�DQG�IUHHGRP���7KH�UHDOL]DWLRQ�WKDW�WKLV�LV�ZKDW�WKH�FKLOG�ZLOO�DOZD\V�

QHHG�FDQ�KLW�KDUG���a6ORDQ�:LOVRQ
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